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ABSTRACT 
Women Entrepreneurs play a pivotal role in the growth of the South-African 
economy. These entrepreneurs are currently in the midst of South-Africa’s most 
challenging economic landscape. The primary focus of the study was to investigate 
how Coloured women entrepreneurs start up their businesses and approach 
challenges. The study was conducted within a qualitative research framework. Semi-
structured interviews were conducted with ten Coloured women entrepreneurs. 
Thematic analysis was used to code and analyse the data.  
The findings highlighted a tapestry of diverse socio- economic challenges and led to 
an array of similarities experienced by women of Coloured decent and background. 
The findings showed to some of the women pulling far back into their genealogy, as a 
vital aspect of who they are and as a source of strength for being. The participant’s 
challenges within their business, family and society at large also surfaced during the 
findings, as well as the current role of governmental, private sector and other entities 
in their support of small and medium enterprises. Further to this, it was indicated that 
Coloured women entrepreneurs felt that their businesses were not celebrated by 
people within they own race group. They felt slighted, not appreciated and indicated 
experiences of envy and jealousy, therefore these women had to work extra hard to 
make their businesses work. Gender discrimination and underlying racism were also 
indicated in the findings. These coloured women’s perceptions around 
entrepreneurship had changed. The study indicated where they greatly lacked 
business skills.  
Based on the findings recommendations include the design of a business model for 
some of these women, the appointment of mentors and coaches within their 
entrepreneurial field, as well as wealth coaching and investment training. Further 
recommendations were training and development around strategic planning and 
leadership, emotional and spiritual intelligence workshops, as well as communication 
and language skills development training. These training would have a holistic 
approach to both the development of the internal and external environment of these 
coloured women entrepreneurs.  
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CHAPTER 1: INTRODUCTION AND BACKGROUND 
1.1 Introduction 
This chapter introduces the key concepts, background, motivation, problem 
statement, research aim, research question, expected contribution and the structure 
of the research.  
1.2 Key Concepts 
The following concepts are key to the understanding of this research study: 
1.2.1 Entrepreneur 
According to Hewitt and Janse van Rensburg (2017:11) entrepreneurs are wealth 
creators and catalysts for social change. Emerging economies are dependent on 
their entrepreneurial flair and robust thinking and relies on their entrepreneurs to 
stimulate the economy. Entrepreneurs are viewed as people who are creating 
something new and valuable by devoting time and effort, assuming the 
accompanying financial, physical and social risk, and receiving the resulting rewards 
of monetary, personal satisfaction and independence (Van Zyl et al., 2016: 334).  
Shefsky (2011) argues that entrepreneurs are portrayed as people that are very 
passionate about what they do and who are willing to take risk so that their dreams 
can be transformed into realities. They have been described as persons who are 
adept to bring about change, who is not afraid to do things differently, who goes in 
search of new opportunities and exploits them and converts new thoughts into 
actuality. Minniti (2006) portray entrepreneurs as the innovative economic 
organisation for the purpose of gain and growth under conditions of risk and 
uncertainty. 
1.2.2 Coloured 
According to the South-African Constitution, Coloureds are a multiracial ethnic group 
native to Southern Africa who has ancestry from mixed races. Adhikari (2004:177) 
states that there is often confusion whether Colouredness is inherent or imposed 
from outside, whether it is something negative and to be discarded or something 
positive and to be embraced and affirmed. The identity is in flux and is undergoing a 
2 of 207 
degree of change that was last experienced with its emergence in the late nineteenth 
century.  
Adhikari (2004:2) concludes that the term Coloured in South-Africa, does not refer to 
black people. The Coloured people were descended largely from Cape slaves, the 
indigenous Khoisan population, and other black people who had been assimilated to 
Cape colonial society by the late nineteenth century. Since they are also partly 
descended from European settlers, Coloureds are popular regarded as being of 
“mixed race” and have held an intermediate status in the South-African racial 
hierarchy, distinct from the historically dominant white minority and the numerically 
preponderant African population.  
However, Minitti and Naude (2010) is of the opinion that the term Coloured is more 
complex, as it is important to consider the relation between migration, gender and 
ethnicity of entrepreneurs. It can help to understand how characteristics of 
constructed identities impact on one’s location in society and the economic, social 
and political rights and opportunities attached to it. The South-African Constitution 
(2005) states that Coloureds are a multiracial ethnic group native to Southern Africa 
who has ancestry from mixed races.  
1.2.3 Socio- Economic  
The term ‘socio’ refers to the behaviours of people including the way they interact 
with one another or their family structures and the term ‘economic’ refers to the 
economy, such as people’s income and finances. Socio-economic links financial and 
social issues together. Adhikari (2004:171-173) claims that the coloured community 
is highly sensitive to issues of race. This sensitivity emanates, firstly, from the 
marginality which has made them vulnerable in a society in which race remains the 
primary form of social identification and therefore of social and political solidarity.  
The skilled and well-educated Coloured middle class have profited from the 
extension of civil liberties, and many have been able to take advantage of 
opportunities that have become available to formerly disadvantaged people through 
affirmative action and black economic empowerment. The Coloured working class 
have also been victims of the low economic growth and an increasing desire among 
employers in the formal sector to employ Africans in order to have a more racially 
representative work force.  
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Bharthvajan (2014) states that all over in the world there is a realisation that the best 
way to tackle poverty and enable the community is to improve its quality of life 
through social mobilisation of the poor, especially women into self-help groups.  
1.2.4 Coloured Women 
According to Aidis, Welter, Smallbone and Isakova (2007:157) in various countries, 
the perception is that entrepreneurship is an appropriate career choice for men and 
not for women. Entrepreneurship is only for the poor and not for the educated. 
Therefore, in most instances these perceptions were geared towards women. 
However, Church, Karaoke and Benzing (2008:102-116) argues that the safety and 
the protection of women entrepreneurs in the informal economy are complex 
because there are numerous stories of killings, harassment and rape of female 
vendors and micro business owners. This results in stress, constant fear and not 
having the opportunity to freely choose their business location.  
Silber and Geffen (2016:35) stated in a study on race, class and violent crime in 
South-Africa, that together with White people, Coloured and Black South-Africans are 
also victims of crime. If this mind-set prevails it might hamper the appropriate 
distribution of resources to Coloured areas that could exacerbate crime. Mapunda 
(2007:52-73) suggest involvement of communities in small enterprises requires a 
participative approach from entrepreneurs. He further stated that entrepreneurs need 
to involve communities and employees so they will take pride in the enterprise, 
identify themselves with the project and commit to the success of the business. This 
participative process also builds self-confidence and self-efficacy (Mapunda, 2007).  
D’Intino, Goldsby, Houghton and Christoper (2007:105-120) stated that women 
entrepreneurs in South-Africa are facing issues of legitimacy and gaining funding for 
their enterprises under challenging circumstances. McClellan (2005:187) supports 
this by stating that women in general face a variety of challenges in running and 
growing their businesses, despite the negative effects such as a divorce, loss of a 
child, and escape from childhood poverty, rape, molestation, disability and rejection 
had on them. 
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1.3 Background 
Free enterprise plays a vigorous role in the existence and advancement of any 
evolving economy. Due to undersized commercial progression, great job losses and 
unsatisfactory levels of poverty that one discovers in most emerging economies, free 
enterprise has become an acute solution (Nieman, Hough & Nieuwenhuizen, 
2003:227). According to Bewayo (2010) most entrepreneurs progress their micro 
enterprise as a means of survival due to high unemployment rates in Africa. Scholars 
such as Sriram and Mersha (2006), as well as Audretsch (1998), argue that in African 
countries high redundancy rate might be allied with a slight degree of entrepreneurial 
actions, and low economic expansion might be the cause of low business increase.  
The Department of Trade and Industry (2016) reported on women entrepreneurship 
as a rapidly increasing force within the South-African economic sectors that should 
be prioritised to provide direct areas of growth and therefore maximising South- 
African woman entrepreneurs’ full economic potential. Gender gaps have also been 
recognised within the interconnected small enterprise development strategy. 
According to Sternberg and Krauss (2014:177) the micro-entrepreneurial profession 
has emerged without direct governmental support. Bewayo (2010) argues that most 
entrepreneurs developed their micro-enterprise as a means of constant survival due 
to high unemployment rates in various South-African cities. Furthermore, the 
prominence of industrialist in several industries has been connected with a highly 
ambiguous situation in a fresh conceived catchword of a “new entrepreneurship” that 
introduces to customized advertising tactics, self-promotion and social needs on the 
one side, but also to skilful interchange between redundancy benefit, brief jobs, self- 
employment structures and new provisional system alliances on the extra as stated 
by Botha, Nieman and Van Vuuren (2015). Ismail and Horn (2013:124) argues that 
economist would agree that the lack of collateral is a major reason for the inability of 
many of entrepreneurs in the informal sector, as they struggle to raise external funds 
and they are thus forced to rely on “own money”, and these internal and external 
constrains hampers the development of informal sector businesses to a large extend. 
According to Thomas (2013) a necessary characteristic of effective entrepreneurs is 
the amount and room of enthusiastic, fervent zeal they display for their initiative. He 
argues that no decision-making development plan can teach you how to have an 
intense yearning and desire for your venture. This emotional trait is to be found in 
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public and private enterprises and is very visible especially with founding members of 
organisations. Thomas (2013) further states that an entrepreneurs’ value system is 
the key to establishing an ethical approach. Honesty, integrity and trustworthy nature 
are some of the most common values to be found with entrepreneurs. Valla (2010) 
posits that the basic exertion lies with the reluctance of banks to award credit, lack of 
support, sex discrimination, undesirable socio-cultural outlooks or gender partiality.  
1.4 Motivation of The Study 
Bharthvajan (2014:105) posits that there is a need in identifying key issues and 
problems facing women entrepreneurs from ethnic minorities.  
1.5 Problem Statement 
Adhikari (2004) argues that opportunities for Coloured women entrepreneurs are 
limited. 
Women entrepreneurs (Van Zyl et al., 2016:380) face many challenges through 
government funding which is often obtained to institute and cultivate entrepreneurs. 
Due to this factor, it has regularly hampered enterprise development through 
stringent conditions and poorly administrated funding contracts. Governments’ 
bureaucratic systems and bottlenecks complicate the easiness with which new 
initiatives are able to access funds. This restrains the ability of new entrepreneurs to 
be competitive and profitable and hence jeopardises sustainability. Lack of structures 
and institutional landscape confines organisational firm size to micro-level. 
Shortcomings include permitted and fiscal systems, human capital beneficiation, 
market scope, macro-economic policy frameworks and social fragmentation (Naude 
& Krugell, 2001: 493-504).  
1.6 Research Aim 
To explore the diverse challenges Coloured women entrepreneurs in South Africa 
experience. 
1.7 Research Question 
The following research question guided the study: 
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What are the diverse challenges Coloured women entrepreneurs in South Africa 
experience? 
1.8 Expected Contribution of The Research 
1.8.1 Methodological Contribution 
The research undertaken did not provide any opportunity for any new methodological 
contribution, but mere application. However, lessons learned from practical 
application will be shared and reflected upon by the researcher. 
1.8.2 Theoretical Contributions 
This is an exploratory study but could add value in terms of future research on 
Coloured women entrepreneurs in South-Africa. The study will add to the existing 
sociological and anthropological knowledge domains.  
1.8.3 Practical Contributions 
This study could contribute to training and development areas of Coloured women 
entrepreneurs. This study also could encourage similar studies to stimulate much 
needed conversations by organisations and public entities unambiguously geared 
towards the development of Coloured women entrepreneurs in South-Africa. 
1.9 Structure of The Research 
The research will be structured as follows:  
Chapter 2: Literature Review 
This chapter discusses the literature and the relevance for the research topic. In this 
chapter, the methods, and the results of previous research on Diverse Challenges of 
Coloured Women Entrepreneurs in South Africa are explored. The literature review 
also indicates the most recent research findings in the study. 
Chapter 3: Research Method  
This chapter introduces the research design, research philosophy, ontological 
assumptions, epistemological assumptions and methodological assumptions. This 
includes a discussion on the research approach methods, population and sampling 
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technique. The chapter further discuss the approach followed to analyse data quality 
issues with regards to the study, ethical considerations and conclusion.  
Chapter 3: Data Presentation  
This chapter focuses on the presentation of data, categories extracted from the data 
collected, the narrative around these categories and conclusion.  
Chapter 4: Integration of findings  
This chapter discusses the findings in the context of the coding processes followed, 
the theoretical saturation reached, the conceptual ordering and a conclusion.  
Chapter 5: Discussion and Conclusion  
This chapter summarises the research findings and makes concluding remarks on 
the study. The research question is answered, and recommendations are made. 
Policy implications are highlighted, future areas of study are indicated, and a 
conclusion is formulated.  
Chapter 6: Conclusions and Recommendations  
This chapter would provide a discussion of core themes that emerged from the 
collected data. The core themes and literature are integrated into a whole to 
comprehend the depiction of the study. Furthermore, the research mirrors on the 
conceptual framework, which emerged through the application of thematic analysis 
and complete the chapter with recommendations for possible follow up.  
Chapter 7: Research Journey 
This chapter presents the researchers journey. The content of the chapter provides 
insights into the background of the journey, the methodological concerns, data 
collection, data analysis, personal reflections, and insights on the qualitative research 
approach.  
1.10 Conclusion 
This chapter covered the key concepts, background, motivation, problem 
statement, research aim, research question, expected contribution and the 
structure of the research. 
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CHAPTER 2: LITERATURE REVIEW 
2.1 Introduction 
This chapter is aimed at contextualising the literature underpinning the diverse 
challenges of Coloured women entrepreneurs. The selection of documents focuses 
on material, concepts, data and evidence relating to the nature of the focus of this 
study. The known research assisted the researcher in identifying the primary 
literature on the topic to aid theoretical comprehensiveness of the study.  
This chapter will cover the following topics: emerging economies, entrepreneurship, 
legislation, women in entrepreneurship, gender, finance, human capital, social 
capital, opportunity and networking.  
2.2 Literature Review 
A preliminary literature review was conducted with the aim of providing the 
researcher with background information regarding the depth and breadth of the topic 
of the study. By familiarising herself with the findings of previous research on the 
topic, the researcher discovered that the topic was not covered, and that there are 
existing gaps within the existing body of knowledge. After discovering that there was 
not any literature on the topic, the researcher gained perspective of the fact that no 
research has been done on coloured women entrepreneurs in South-Africa. 
Literature on women entrepreneurs was available relating to a black or white focus 
group. The researcher found it an intimidating undertaking to gather relevant 
literature (Bryman & Bell, 2014). However, the preliminary literature review on women 
entrepreneurs assisted the researcher in constructing the interview schedule for the 
interviews. The qualitative theories dealt with in the sources served as framework for 
the theory of this study.  
2.2.1 Emerging Economies 
Local companies, who are mostly, often poorly financed and; upcoming start-up 
entrepreneurs, engage in a battle with these multi-nationals and immigrants to obtain 
a piece of the expected growing market. According to Bharthvajan (2014:104) 
entrepreneurships serves as a catalyst of economic development of a country. As the 
number of entrepreneurs increase in an economy the growth rate is high, there’s 
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reduction in unemployment and it also helps in the economic growth of the country 
and the largest segment of capital accumulation. Radelet & Sachs (2010) claims that 
the terrestrial limitations women entrepreneurs have, could result in an undesirable 
financial outcome. More than a quarter of African countries are landlocked, and the 
cost of transportation for non-coastal emerging nations is usually 50% greater than 
that of shoreline economies. 
Free enterprise plays a vigorous role in the existence and advancement of any 
evolving economy. Nieman et al., (2003:227) argues that due to undersized 
commercial progression, great job losses and unsatisfactory levels of poverty that 
one discovers in most emerging economies, free enterprise has become an acute 
solution.  
Scholars (Sriram & Mersha, 2006), as well as (Audretsch, 1998), argue that in African 
countries high redundancy rate might be allied with a slight degree of entrepreneurial 
actions, and low economic expansion might be the cause of low business increase. 
Many of these businesses are informal and on subsistence- level. Entrepreneurship 
therefore is not historically a career path for most Africans; however, it has become a 
requisite for poverty alleviation and economic progression.  
2.2.2 Entrepreneurship 
According to the Global Entrepreneurship Monitor (2011), entrepreneurship is a 
cross-cultural phenomenon with culturally specific aspects. The understanding is that 
it will require one to identify the factors that influence entrepreneurial behaviour. 
Entrepreneurs currently play a dynamic role in the survival and progress of an 
emerging economy. D’Intino et al., (2007:105-120) is of the opinion that 
entrepreneurs are faced with issues of legitimacy and gaining support for their 
enterprise under challenging circumstances. This requires tenacity and conserving a 
constructive boldness through these poignant times. D’Intino et al., (2007:105-120) 
further suggest that there are specific collective and reasoning strategies designed to 
positively influence personal effectiveness: behavioural attention tactics, natural 
reward tactics and helpful thought pattern tactics.  
According to Sternberg and Krauss (2014:177) the micro-entrepreneurial profession 
has emerged without direct governmental support. Furthermore, the prominence of 
industrialist in several industries had related to a highly ambiguous situation in the 
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afresh conceived catchword of a “new entrepreneurship” that introduces to 
customised advertising tactics, self-promotion and social needs on the one side, but 
also to skilful interchange between redundancy benefit, brief jobs, self- employment 
structures and new provisional system alliances and more. Bewayo (2010) argues 
that most entrepreneurs develop their micro-enterprise as a means of constant 
survival due to high unemployment rates in various South-African cities.  
According to Thomas (2013) a necessary characteristic of effective entrepreneurs is 
the amount and room of enthusiastic, fervent zeal they display for their initiative. He 
argues that no decision-making development plan can teach you how to have an 
intense yearning and desire for your venture. This emotional trait is to be found in 
public and private enterprises and is very visible especially with founding members of 
organisations. Thomas (2013) further states that the entrepreneurs’ value system is 
the key to establishing an ethical approach. Honesty, integrity and trustworthy nature 
are some of the most common values to be found with entrepreneurs. According to 
Hewitt and Janse van Rensburg (2017) TELLAC model focuses on the 
Entrepreneurial Leadership Levels and their associated complexity. According to 
Valla (2001) the basic exertion lies with the reluctance of banks to award credit, lack 
of support, sex discrimination, undesirable socio-cultural outlooks or gender partiality.  
2.2.3 Legislation 
The Department of Trade and Industry (DTI) strategic framework on gender and 
women empowerment (2016:17) aim to intensify women’s access, control and 
privileges to economic resources, increase the number of enterprises owned and 
managed by women, to increase and aid women’s equal, easy and transparent 
access to both local and international markets, as well as other trade and investment 
opportunities, to guarantee that life skills and visions of South-African women 
underwrite equally and inform the transformation of trade, venture and initiative 
expansion, to continuously observe and increase accountability towards women’s 
economic empowerment to warrant that the South-African economic financial plan 
profits females and males equally; Speciality Finance Group for Women 
Entrepreneurs (SFGWE). The key focus of this strategic program is women holding 
and running, micro, small to medium sized initiatives. Secondary targets will include 
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those women entrepreneurs involve in any industry activities as a fragment of 
generating profit thus contributing towards the economic growth of South-Africa.  
According to the DTI (2016:11) the subsequent target groups therefore secure 
positive implementation of the strategy has been identified: Business organisations, 
South-African business chambers, public institutions (national, provincial and local), 
private segment, business and or enterprise activities, business consultants, 
community centred enterprise development initiatives, and academic establishments. 
Gender gaps have also been recognised within the interconnected small enterprise 
development strategy, Black Economic Empowerment (BEE) policy, BEE Act, BEE 
codes of good practice, trade development policy and draft strategy, preferential 
procurement procedure and the draft industrial policy.  
The 2016 DTI Report stated that “Women Entrepreneurship: A fast snowballing force 
in our economy tops sectors that can be prioritised thus provide direct extents of 
growth for maximizing women’s complete economic potential, are as follows: 
Services, Agriculture, Arts and Crafts, Tourism, Clothing and Textile, Minerals and 
Energy. Therefore, the report projected additional intermediations such as 
Entrepreneurial Capacity Building and Training Women Enterprise Programme as 
well as Mentoring and Coaching. Non- Financial & Financial Support for 
Entrepreneurs at an estimate 30% quota on all government funding. To develop 
women owned business Incentive Scheme that is sector aligned, establishment of 
Trade & Investments & creating local and international emporiums for women that 
would include an export & import training programme for SA Women”.  
2.2.4 Women Entrepreneurship  
The Global Entrepreneurship report (2014) for South-Africa, indicated that female 
entrepreneurship could be the key to unlocking South-African economic growth if 
more effort is made to support female entrepreneurs in a targeted way. According to 
Bharthvajan (2014) there is increasing evidence that more and more women are 
becoming interested in small business ownership and starting up in business. In 
addition, rates of self-employment among women are increasing in several European 
Union (EU) countries. Therefore, evidence to suggest a significant increase in female 
entrepreneurship is visible. Van Zyl et al., (2016:380) states the fact that women 
entrepreneurs face many challenges through government funding which is often 
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obtained to institute and cultivate entrepreneurs. Lack of structures and institutional 
landscape confines the size of the firm to a micro-level 
The International Labour Organisation (ILO) is a vital participant in the arena of 
Women entrepreneurship Development (WED) as it has advanced a wide collection 
of resources and instruments built on years of experience. The ILO circulated a 
report (2012) which offered a vivid representation of women’s enterprises as informal 
entities grounded on limited ideas within marginal sectors and women’s lack of 
resources. The report stated that women entrepreneurial businesses depict informal 
enterprises, function from inappropriate premises, are micro business, rather than a 
small enterprise, women operating in locally-based markets, and are restricted in 
size. Urbano, Ferri and Noguera (2014) argues that instead of searching for a 
separate theory on women entrepreneurship, there is a need for adopting a more 
comprehensive research program that mainstream approaches offers by, including 
country specific studies of entre. Cha (2016) states that on-going feminine 
contribution in the market economy and their new character as domestic 
breadwinners has afforded North Korean women countless fresh chances, including 
a measure of economic influence, entrepreneurial mind-set and assistances. 
However, Ismail and Horn (2013) argues that Coloured women entrepreneurs in 
South-Africa feel extremely marginalised when it comes to the acknowledgement of 
the economic role they play and their economic contribution. 
Challenges for coloured women entrepreneurs as argued by Parker (2006) could be 
racism defined by skin colour as a social construct hampering women entrepreneurs. 
Other social constructs of ethnicity, gender, religion, social class, nationality and cast 
systems are hampering capacities of women in leadership. According to Parker 
(2006) coloured women is part of a minority group in South-Africa and are 
susceptible to the worldwide social construct of racism as defined by skin colour. 
McClelland (2005:187) maintains that women faces a variety of challenges in running 
and growing their business as it might have been based on the effect a divorce, loss 
of a child, escape from childhood poverty, rape, molestation, disability and rejection 
had on them. These are only a few factors that could have led to the drive 
perseverance in making it into the entrepreneurial space. In both underdeveloped 
and developed countries such as South Africa, the strategic dominant methodology 
would be the utmost suitable, provided that assistance and spending are closely 
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scrutinized in the light of somewhat limited capital means. The strategic dominant 
tactic pre-dominates in the white paper on trifling businesses in South-Africa 
(1995:2436).  
2.2.5 Gender 
The Turton and Herrington report (2012) on South-African entrepreneurship claimed 
that there is gender division among these 
i) Two types of entrepreneurship, signifying that  
a) Men are more opportunity entrepreneurs and  
b) Women are more necessity entrepreneurs  
ii) Access to finance Minniti (2006) 
a) Women entrepreneurs appear to have a smaller amount of access to 
peripheral causes of capital.  
b) Men have better chances fortifying finances.  
iii) Being ill prepared Kheler (2013) 
a) Women are ill prepared for entrepreneurship. 
b) Men are more prepared and have an understanding of being an entrepreneur.  
iv) Correlation between education and entrepreneurship  
a) Women had limited access to education and are more dependent on family 
support within their business. 
b) Women have childcare responsibilities. 
c) Men work and equally have to attend to family conflict and challenges. 
Similarly, Milanov Justo and Bradley (2015) validate how gender perception in 
microcredit borrowing collections can be overcome through the gathering of 
practicality and the occurrence of a female credit officer. While this literature 
proposes hypothetically authorising outcomes subsequent from entrepreneurial 
growth (Pless & Appel, 2012), there is also the danger of unintended significances 
given the complexity and back-and-forth of institutional and social activities (Kent & 
Dacin, 2013).  
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Accordingly, Boehe and Cruz (2013) argue that the nature of the institutional 
constraints may shape women's entrepreneurial success in terms of their 
opportunities. For example, limited access to formal education is found to correlate 
with greater dependency on family among women.  
Women habitually have a developed obligation for childcare than men (Sullivan & 
Meek, 2012). Women often report that being an entrepreneur has a perilous effect on 
their family life (Mari, 2016). In turn, work–family conflict can be an obstruction to 
awareness (Sullivan & Meek, 2012). In addition, work–family conflict hinders firm 
probable incoherently by affecting the woman's complete well-being. 
2.2.6 Finance 
Van Zyl et al., (2016:380) stated that women entrepreneurs face many challenges 
through government funding which is often obtained to institute and cultivate 
entrepreneurs. Due to this it has regularly hampered enterprise development through 
stringent conditions and poorly administrated funding contracts. Government’s 
bureaucratic systems and bottlenecks complicate the easiness with which new 
initiatives are able to access funds, which restrains the ability of new entrepreneurs to 
be competitive and profitable and hence jeopardises sustainability. Lack of structures 
and institutional landscape confines firm size to micro-level. Shortcomings include 
permitted and fiscal systems, human capital beneficiation, market scope, macro-
economic policy frameworks and social fragmentation (Naude & Krugell, 2001:493-
504).  
Radelet and Sachs (2010) claim that the terrestrial limitations women entrepreneurs 
have, could result in an undesirable financial outcome. More than a quarter of African 
countries are landlocked, and the cost of transportation for non-coastal emerging 
nations is on usual 50% greater than that of shoreline economies. Challenges like 
inadequate proper education frequently leads to a logic of disempowerment and a 
lack of self-esteem amid woman entrepreneurs. (Naude & Krugell, 2001:499) further 
discuss political elements, lack of capital/cost of capital which is a major restriction for 
women entrepreneurs in South-Africa.  
According to Sternberg and Krauss (2014:177) the micro-entrepreneurial profession 
has emerged without direct governmental support. Furthermore, the prominence of 
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industrialists in several industries had been connected with a highly ambiguous 
situation in the perceived view of a “new entrepreneurship” that introduces 
customized advertising tactics, self-promotion and social needs on the one side, but 
also skilful interchange between redundancy benefit, brief jobs, self-employment 
structures and new provisional system alliances on the extra. Bewayo (2010) stated 
that most entrepreneurs develop their micro-enterprise as a means of constant 
survival due to the high unemployment rates in various South-African cities. 
The obtainability of bank credit seems to surge once business become recognised 
and/or a reputable link with the bank has been established. Banks are stated to have 
been more impending in the endowment of loans once a business has begun to 
validate a trajectory record. Due to limited funding, women entrepreneurs are not 
capable to stock new resources and expend on promotion (Bharthvajan, 2014). 
According to Ahmed, Wilson and Kummerow (2011), the incentive for some SMMEs 
do not comprise of job provision only the need to provide for the direct household. 
Most SMMEs do not have financial accounts and open records; business 
accomplishment is therefore slow by self-reporting and acuities (Ahmed et al., 2011).  
2.2.7 Human Capital  
Previous studies specify that an entrepreneur's recognised education may be an 
imperative factor in the recital of her business (Kimosop, Konir & White, 2016). 
According to (Brush, Greene & Hart, 2010:206) a woman entrepreneur's inimitable 
human capital origins transfer from one location to another, and she must use 
developed levels of human capital skills to run a business positively in antagonistic 
environments. 
Education leads to higher incomes, which strongly reflect an influence on the 
resource-based view (RBV) of the firm (Jayawarna, Jones & Macpherson, 2014). 
Most research findings propose that the association between education level and firm 
routine is positive (Ayala & Manzano, 2014).  
2.2.8 Social Capital  
Family and friends mostly mediate in the early phases of the development, by 
providing positive and profitable response. Amplified entrepreneurial self-efficacy, 
braced by family sustenance, may advance prospects of project management and 
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added contribute to growth prospective (Prasad, Naidu, Murthy, Winkel & Ehrhardt, 
2013). Therefore, family support is essential for business attainment (Akehurst, 
2012). However, research on the effects of family participation in running is 
inconclusive (Kim & Gao, 2013). However, in Middle Eastern countries, the lack of 
family support for women entrepreneurs is a significant barrier (Tlaiss, 2014).  
Hassig and Oh (2015) argues that the rise of non-socialist (capitalist) notions, such 
as eccentricity and self-advancement, is also apparent in the fact that government 
officials often oversee illicit market events, which are opposing to the conceptual 
placing of the state, in exchange for inducements.  
2.2.9 Opportunity 
Opportunity identification encompasses either noticing or creating economical 
inadequacies in factor or merchandise markets (Alvarez & Barney, 2014). 
Entrepreneurs are completely capable to detect opportunities when they can yield on 
the distinctiveness of an ‘owner’ of a business relatively than an ‘employee’ (Kistruck, 
Webb, Sutter, Lount & Smith, 2013).  
The structure and comfort ability of relations can have significant insinuations for 
manipulating entrepreneurial opportunities. For instance, the structure of pledged 
relations among entrepreneurs in poverty and microfinance establishments can either 
facilitate or compel entrepreneurs' inclination and capability to comprehend 
opportunities by modelling encouragements and entrée to resources (Chakravarty & 
Shahriar, 2015). 
From an enhancement viewpoint, poverty relief is tied to opportunity identification in 
two distinctive ways. First, entrepreneurial opportunities permit individuals that are 
otherwise marginalized (De Clercq & Honig, 2011:352), and also the influence of 
markets to permit entities (Tobias, Mair & Barbosa-Leiker, 2013) as well as the 
associations in enabling or compelling entrepreneurship (Rivera-Santos, Holt, 
Littlewood & Kolk, 2015). The second way that opportunity uniqueness signals to 
poverty alleviation from the improvement view is by ascertaining opportunities for 
social transformation (Mair, Wolf & Seelos, 2016). In this view, entrepreneurship, 
frequently formal entrepreneurship, is used to reshape the societal or established 
context, although the elementary capitalist scheme is still in place (Mair et al., 
2016:2021). 
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2.2.10 Growth Strategies  
Further obscuring the concern is that growth may infer operating across 
unanticipated and proper markets, which significantly improves to effective intricacy 
(De Castro, Khavul & Bruton, 2014). These studies propose that leveraging assets 
such as local social systems and affairs may be serious in mounting in the milieu of 
extreme deficiency (Ansari, Munir & Gregg, 2012). 
The subsistence firms often use entrepreneurship as an imperative portion of a 
bigger strategy in its quest of greater household well-being Kevane and Wydick 
(2011:1225), Vial and Hanoteau (2015:142) posits that entrepreneurs are using the 
money to support domestic welfare rather than rigorously cultivate their business 
(Karlan & Zinman, 2012). 
The second, and perhaps more far-reaching theme, is that entrepreneurial growths 
can influence the official perspective. In other words, entrepreneurs are not merely 
unreceptive respondents to influential or social forces, but they also vigorously 
influence the influential environment argues Scott, Dolan, Johnstone - Louis, Sugden, 
and Wu (2012:543). For example, in the face of biased contexts, microfinance 
organizations can adopt moral cyphers that help battle deep-rooted side-lining 
(Chakrabarty & Bass, 2014).  
2.2.11 Language 
A growing body of literature suggests that language is more than a vehicle for 
communication and the exchange of information, but is also crucial to understanding 
the values, behaviours and attitudes of individuals and organizations (Brannen et al., 
2014).  
2.2.12 Networking  
Internationalization through the establishment of support networks has been 
recognized as an important inter-organizational form that dominates the microfinance 
sector. Indeed, it may provide the resources, knowledge and strategy required for 
selective market inclusivity (Garmaise & Natividad, 2013). According to Urbano et al., 
(2014:181) a key way for entrepreneurs to reimburse for limited means when opening 
a new business is to use their social networks. Berrou and Cambarnous (2012:71) 
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posits that social linkages play a specifically significant part in the consciousness and 
endurance of women held businesses. However, in South-Africa, coloured women 
entrepreneurs put great emphasis on their relationships that is a positive in their 
entrepreneurial journey (Ismail & Horn, 2013). 
According to Ukpere, Slabbert and Ukpere (2014) guerrilla marketing is a form of 
social media that offers various mechanisms for women industrialists worldwide to 
effectively promote in the market and draw patrons. Davis, Babakus, Englis and 
Pretty (2010:478) argue that all women entrepreneurs despite their backgrounds are 
more concerned with developing and preserving customer relationships, which could 
have a favourable effect on market orientation.  
2.3 Conclusion 
In the context of diverse challenges of coloured women entrepreneurs in South-
Africa, and their socio-economic backgrounds it is important to note that case studies 
were not available in any of the literature sourced. The literature review highlighted 
the increase of resources for women entrepreneurs on the African continent and 
worldwide. However, no literature was found on coloured women entrepreneurs in 
South-Africa. The following chapters will present the discussions and conclusions. 
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CHAPTER 3: RESEARCH METHOD 
3.1 Introduction 
This chapter discusses the research method used in the study to investigate the 
research problem. Firstly, it begins with a discussion of the research process. 
Secondly, it presents the research methods selected, the data collection, and data 
analysis processes followed. Lastly, the chapter draws a conclusion from the 
research method process and translates them into a logical summary.  
3.2 Qualitative Research Paradigm 
Zikmund, Babin, Carr and Griffen (2013) posits that the research process consists of 
four general categories: The researcher as a cultural subject; According to Zikmund 
et al., (2013) researchers intentionally or unintentionally, bring their own beliefs and 
assumptions to their research. Similar, being a South-African ‘Coloured’ woman, the 
researcher holds her own belief and assumptions, ethics and personal views of the 
challenges, experiences and approaches to these challenges, which coloured 
women entrepreneurs in South-Africa share.  
According to Creswell’s (2013) view, the researcher’s inherent beliefs and 
assumptions may influence the research process. Also, historically embedded social 
values, the researchers believe were shaped by her own life experiences and 
knowledge gained, daily interaction with people of the same race as the researcher 
and same mind-set as well as knowledge gained through scholarly publications on 
Coloured women entrepreneurs in South- Africa.  
Secondly, theoretical paradigms and perspectives of this study are embedded in the 
two philosophical assumptions that inform the qualitative framework. These are 
assumptions about ontology and epistemology. For this study, the theoretical 
paradigm, which is intended to discover a theory from the data collected, is thematic 
analysis. The rational for using Thematic Analysis gives room for the researcher to 
analyse the content of the interviews in order to clarify a research problem (Zikmund 
et al., 2013:128). 
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• Research Strategy 
Research strategy is displayed as actions that the researcher decides to take in 
terms of the research approach (Creswell, 2013). The research strategy is of a 
qualitative nature. Semi-structured open-ended interviews were used as a primary 
data collection method. The interviews were enhanced with informal observations 
and field notes.  
• Methods of collection and analysis  
Methods outline the process of research in terms of data collection and analysis. The 
interview is the single core of the data collection method of thematic analysis. The 
epitome is the constant comparing of data. This is done by constant revisits, doing 
several interviews as time allows participant availability and access to participants. 
Time constrains of participants only allowed for one interview per participant. 
However, this provided the researcher with an opportunity to scrutinise and explore 
the raw data after each interview. It further enabled the researcher to draw 
conclusions and identify connections and differences to allow for the slow 
emergence of possible theory (Creswell, 2013). Similarly, this process occurred in 
the study. Data analysis was structured according to thematic analysis where 
categories, themes and patterns were identified.  
3.3 Ontological Assumptions  
According to Bryman and Bell (2014:315) ontology is established by means of the 
environment of social entities. The essential question here is whether social entities 
can and should be measured objective units that have a reality outside to social 
actors, or whether they can and should be measured as social groups built up the 
standardized process. The ontological paradigm of this study proposes the 
attachment of significance as it is held by the individual coloured woman 
entrepreneur. In other words, challenges coloured women face are experienced by 
these women, and the assumption is that every coloured women entrepreneur in the 
study would each have her own experience and views of being a woman 
entrepreneur and own understanding of challenges as a concept. In the paradigmatic 
context it would be important to get their views, listen to these women’s experience of 
their external and internal environment, feel their emotions, and probe their realities 
in terms of their own barriers as entrepreneurs (Creswell, 2013). 
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3.4 Epistemological assumptions 
The research approach adopted in the study was a qualitative approach. The 
philosophical standard were situated within interpretivism which studied the 
authenticity as it was experienced in the mind of the person, and which subsequently 
manifest into the reality as an interpreted reality. The interpretivist approach 
translated into a phenomenology - which views knowledge as subjective and 
provided the researcher with a participatory role in the study. From this 
phenomenological perspective the main aim of this qualitative approach was to 
attempt to investigate the challenges experienced by coloured women entrepreneurs 
(Bryman & Bell, 2014).  
3.5 Research Design 
The research design refers to the framework, strategy, or approach specifying the 
procedure used to explore the research problem (Christensen, 2012).  
3.5.1 Population, Sampling Frame, Participant profile 
When the researcher decided on whom to include in this study, she did not find a 
directory or database to consult. She had to make the necessary contact herself as 
no sample frames were available for her. Research organisations in South- Africa 
and legislation prohibit these entities from making individual women’s information 
available to third parties. The online Privacy Alliance is involved in developing privacy 
guidelines (Zikmund et al., 2013: 88).   
3.5.2 Sample 
The sample selected was linked to the purpose of the research. A purposeful sample 
of ten Coloured women entrepreneurs with the following characteristics were sought 
and obtained: by means of age, years of experience, industry, location and province.  
(Terre-Blanche et al., 2006). They had to be independently employed, of Coloured 
ethnicity, have 3 to 5 years minimum experience as an entrepreneur, be of the age 
30 to 75 years, and have their own business. It is imperative to indicate that the 
sample of participants was selected for both relevance and representation.  
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3.5.3 Population  
The population, or bigger group of people from which the sample was taken from are 
Coloured women entrepreneurs in South- Africa (Terre Blanche et al., 2006). The 
selection of participants was guided by the need for diversity in age, regions, areas, 
business size, and industry. A homogenous population of Coloured women would not 
have been suited for the study as the differences would have been insignificant. 
When the researcher decided on whom to include in this study, she did not find a 
directory or database to consult. She had to make the necessary contact herself as 
no sample frames were available to her. Research organisations in South- Africa and 
legislation prohibit these entities from making individual women’s information 
available to third parties. The online Privacy Alliance is involved in developing privacy 
guidelines (Zikmund et al., 2013: 88). 
However, before approaching Coloured women entrepreneurs for participation in the 
research, the researcher firstly identified potential participants, who could provide the 
necessary data for the research and received referrals from family, friends and 
acquaintances. Participants were selected from various provinces for richness and 
depth of the data. 
3.5.4 Participant Profile 
Table 1 provides a list of different provinces names as well as the traditionally 
coloured communities our ten participants residing domain. 
Table 1: 
List of Provinces Where Participants Were Sources 
Gauteng Western Cape Mpumalanga Coloured township 
Johannesburg 
Ekurhuleni 
Tshwane 
West Coast  Middelburg Total Woman 
Entrepreneurs 
Eldorado Park 1 Kliprug 1 Nazareth 1  
Reigerpark 5 Kliprug 1   
Eersterust 1    
7 2 1 10 
Table 2 provides the years of experience of the participants, their different industries, 
their age and location.  
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Table 2: 
Participants Years of Experience, Industry, Age and Location 
Participant Years’ 
experience 
Industry Age Location 
CO 14 Recruitment   50 Reiger Park 
GO 30 Health  65 Reiger Park 
FA 30 Creative Arts  49 Eersterust 
NB 9 Metal   63 Vanderbijlpark 
CH 10 School Transport  42 Reiger Park 
LT 12 Hair Dressing  41 Reiger Park 
AG 28 Education  72 Eldorado Park 
ML 8 Occupational Health Safety  68 Nazareth 
VA 3 Cleaning and Restaurant  33 Paternoster 
SB 6 Cleaning and Laundry  54 Paternoster 
3.6 Data Collection 
The data collection process was initiated with potential participants through electronic 
mail, telephone calls and social media. The time constrains were an important factor 
of the participants’ availability and the schedules. In Socio-logical/ Anthropological 
Theory, as introduced earlier, the basic method of primary data collection was the 
interview. As this was an exploratory study, only one interview per participant was 
conducted. An information letter outlining the process (Annexure A), a letter of 
informed consent to conduct the interview (Annexure B), as well as a letter of 
informed consent to record the interview (Annexure C) was sent to the participants. 
The purpose of sending the information letter and consent forms were to provide the 
participants with information about the study and an opportunity for them to ask 
questions. The receipt of the signed consent letters confirmed consent and served as 
an agreement to both parties that the participants agreed to the guidelines of the 
study. The scheduling of the appointments introduced the researcher to the 
disciplined and ethical world of the participants. The reality time constrains, allowed 
for the researcher to pursue new participants for the study. Determination and mutual 
respect created success in securing the interviews. The duration of the interviews 
ranged from forty minutes to an hour. The time allocation was as per availability of 
the participant. 
3.6.1 Technique 
The primary data collection technique was the researchers’ semi-structured 
interviews, literature review and observation.  
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3.6.2 Data Collection Procedure 
The participant’s permission was acquired to have the interviews audio-recorded and 
participants were assured of the confidentiality and process of ethics (Annexure C). 
The recordings were done only after each participant had signed the written consent. 
Before commencement of the interview, the participants were reminded that the 
interview would be recorded. The recording devices were set up in advance to record 
the interview. Cryptic notes were taken of the context of the interview setting and 
parts of the interview that ascended as the interview progressed. These notes were 
important for filling the gaps and providing depth and richness to the data collected in 
the interview. 
3.6.3 Semi-Structured Face-To-Face Open-Ended Interviews 
The semi-structured interview was the core data gathering method. The semi-
structured interview is not a fixed interview, neither is it a loose open interview 
(Bryman & Bell, 2014). The semi-structured interview is a flexible method of 
collecting primary data and was accompanied by defined questioning and a flexible 
conversational tone, accompanied by a prepared interview guide (Terre-Blanche et 
al., 2006). Participants were asked open ended questions to acquire descriptive 
information about their socio- economic background, ideas, beliefs and experiences, 
to assist the researcher to gain an understanding of the social representativeness of 
the participants. Techniques such as reflecting, paraphrasing, summarising and 
clarifying were used to inspire the participants to elaborate on the questions asked 
(Bryman & Bell, 2014). A rapport was established, nonverbal cues were observed. 
The researcher asked open-ended questions and continued to try and keep the flow 
of the interview unhindered as good listening would confirm easy administration of 
the interview (Maree, 2012). All these steps were adhered to, to ensure no risk to the 
reliability of the study. 
Twenty pre-determined questions formed the interview schedule (Annexure D). The 
questions where open-ended to obtain descriptive information about the participants’ 
leadership roles, style, settings and experiences and to gain understanding of 
coloured women entrepreneurs’ approach to diverse challenges within their socio-
economic environment. The interviews were relaxed and insightful. The participant 
felt free to answer all the questions or only the questions they were comfortable in 
25 of 207 
answering. All participants answered most questions. About five of the participants 
spent so much time relating their story to becoming entrepreneurs that in the end 
some of the questions were interwoven into her story. The researcher discovered a 
sense of excitement from these participants in bringing their story across, and 
therefore taking up much time during their story of becoming an entrepreneur. The 
researcher could see the eagerness and interest of participants during the answering 
sessions. The interviews were of good nature and some questions prompted some 
deep thinking, and humour and light heartedness from the participants. 
The researcher made an interesting observation that the participants took up the 
platform with ease as we moved deeper into the interview. The researcher noticed 
that the participants started owning their journey through each and every question 
they answered. The researcher used the cue to conclude the interview by expressing 
gratitude for the opportunity and participation in the study.  
3.7 Data Management 
All the digital recordings of the semi-structured interviews will be kept on a computer 
hard drive, USB, as well as on a computer disk. Written transcripts were completed of 
the interviews. An interview file was opened and contained the set of 20 interview 
questions, transcripts of the interviews and the interview schedule. The transcripts 
were converted to PDF documents for later uploading to the data analysis ATLAS.ti 
software package.  
3.8 Data Analysis 
The data analysis process is rooted in the sociological/anthropological theory 
method. The above theory method analysis refers to the conceptualised thinking and 
understanding of the data collected. The understanding is reflected in a set of 
concepts related and linked to form categories, themes, and patterns. For this study, 
the researcher selected to formulate her theory around the coloured women 
entrepreneurs in South-Africa’s views and her entrepreneurial experience. The 
analysis procedure is then the instrument to convert the transcribed raw data to make 
sense and meaning for the researcher (Bryman & Bell, 2014).  
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3.8.1 Thematic Analysis 
The thematic analysis was used in the research. Thematic analysis is flexible and not 
restricted to any specific rational approach. Thematic analysis aims to identify, 
analyse and be outlined through patterns and themes embedded in the data 
collection (Bryman & Bell, 2014). The role of the researcher was to construct 
informed judgement on the themes to citation from the data gathered. The data was 
vital to conclude the themes and what is viewed as a team (Braun & Clarke, 2006).  
3.8.2 Six-Stage Thematic Exploration  
In this study the researcher followed the six-stage thematic analysis process as 
stated by using Atlas.ti software. The researcher synthesized the data collected into a 
logical framework to show the themes that presents a detailed, accurate, objective 
and relevant analysis of the research journey. The researcher wrote up the narrative 
and made a summary of the discoveries of the study into a research report. The 
researcher will determine the value of the data collected against predetermined 
expectations of the entire study. The researcher has compiled a concluded report 
that was synthesized. The researcher aim was to ensure authenticity of the study. A 
follow up consultation with the participants was done to verify whether their 
responses were accurately interpreted and transferred into the closing report. 
Aspects such as the over-general mode, or the methodological way in which their 
appropriate meaning is not definite; and whether the answers are based on 
descriptions which are vague for a lack of understanding (Braun & Clark, 2006).  
3.8.3 Data Saturation 
In qualitative research studies concerned with emerging meaning and sense-making, 
each participant provides new data and therefore fresh meaning (Eriksson & 
Kovalainen, 2016). Data saturation occurs when thoughts and concepts are frequent 
during the interviews (Rubin & Rubin, 2012). 
For the qualitative researcher, it is imperative to conserve an instinctive mind-set in 
emanating the entire research process and not only during the data analysis. This 
process of reflexivity is conferred next. 
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3.9 Reflexivity 
In qualitative research, the researcher becomes an “instrument of observation” The 
researcher’s understanding of this viewpoint is that the researcher became aware of 
how the participants acted, reacted, and responded in their interview setting. The 
researcher preserved that notes were made describing the immediate surrounding 
and her own observations. The rational for meeting the participants where they were 
most comfortable to participate in the interview was to elicit open and honest 
responses from them (Creswell, 2013). Furthermore, interviewing participants in their 
milieu was intended to ensure that the interview was done as effectively as possible 
and to see what the visual reality of the participant looked like. This visible space was 
an extension of the participant as an entrepreneur.  
For example, the researcher had an observation, of one of the participant’s business 
a butchery GO’s butchery was a very clean and neat environment. She walked me in 
to the back where the kitchen was, as she preferred the interview to be held there. 
The smell of biltong went deep up into the researchers nostrils as it’s one of her 
favourite delicacies. There was a monotonous sound of the meat cutting machines 
and now and then an employee geared in company red and black attire with white 
plastic boots, hand cloves and head cover. The kitchen had a little chill, although it 
was warm outside. We needed to constantly elevate our voices during the interview 
because the background sound of meat cutting was clearly part of the participant’s 
daily environment. 
Another example was the interview with the participant at the school of philosophy. 
The entrance welcomed the researcher with and a beautiful garden of trees and 
flowers, greenery all around. The tranquillity of the place was welcoming and soft. 
Although there were two classes in session it still was very relaxed. The participant 
led the researcher up a staircase, where again their footsteps on the wooden stairs 
were sounded, an old Victorian house with beautiful high pressed ceilings and quirky 
clean. The participant was wearing a knitted flowery blue hat and blue dress. The 
room was small and practical as there were only two covered chairs, a warm carpet 
and beautiful paintings on the one wall of the room, the sun spread its morning raise 
through the small piece of white lace covering the small bedroom window. This 
allowed for the participant to really dig deep into her answers and to answer her 
questions from a deep place of her internal environment as an entrepreneur.  
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The research done in the west coast town was simply an experience. The participant 
wanted to be interviewed at a specific restaurant, right in front of a well-known 
Gallery. As it was the participants preferred spot, the researcher agreed. The 
interview was conducted on the outside area of the restaurant, and from where we 
sat, the smell of sea water, a view across the deep blue ocean, and the beautifully 
white painted houses and buildings added to a tranquil interview experience. The 
warm sunny day with a cool sea breeze made it worthwhile for both the participant 
and researcher. The participant was highly pregnant at the time and her cravings led 
to a huge piece of chocolate cake and a can of Coca Cola. The participant is 
evidently well known in the small town, as the interview was interrupted with a couple 
face gestures, hand waves and head nodding. Some of the restaurant owners 
reluctantly started conversation with the participant, before realising that the 
participant was in the middle of an interview. Four of five of the villagers mainly white 
people sat not so far from us as soon as they recognised the recorder, question 
paper, note pad and laptop spread out in front of the participant and researcher. This 
made the researcher uncomfortable but noticed that the participant was totally fine 
and comfortable with the status quo. 
The second West Coast interview was conducted within a cosy coffee shop whilst the 
rain was pouring outside. The only available table far from the other clients was close 
to the door and from where we sat, we had to acknowledge most of the people 
entering the coffee shop, bringing a little bit of the outside environment with them. 
The coffee shop was warm and the brewing machine loud. The barista was very 
friendly and made sure she served us with warm lattes and keep the firewood 
burning. Business was slow on the day, and we were officially the last two clients for 
the day. Whilst back home during the transcription of the interview recordings into 
writing, the researcher could literally smell the richness of the sea for a moment, 
when working on both the west coast transcriptions. The mental picture of this 
beautiful town was so clearly encrypted in the participant’s voice recording.  
Five interviews were held in the homes of the participants. The others were done at 
coffee shops, restaurants and a philosophical school. In the latter case the participant 
attends Saturday classes in anthropology at the respective institution. This venue 
was closer to the researcher’s home, than the participant’s offices. Therefore, the 
researcher agreed to the participant’s request. The researcher had to rely on the 
29 of 207 
participant’s gesture, appearance, language, comfort, as she was being interviewed 
outside of her office environment. The interview was conducted in a private room 
where confidentiality could be ensured. The participant was excited and enthusiastic 
to participate. 
The coffee shop interviews were stressful for the researcher. Her notes reflected her 
worry about the recording and the muffled noise in the public space, and the gaudy 
noise in the butchery. Fortunately, the sophistication of the recording device did not 
record the noise and the interview recording was clear. There was an indication that 
one participant was a bit overwhelmed as she didn’t know what to expect. She fiddled 
with her hands for a short while and was speaking uncomfortably soft, and the 
researcher kept the recording device very close to her mouth and the recording was 
very clear. As the interview progressed, she lightened up. She lightened up being 
herself as the interview progressed. The researcher’s assumptions were confirmed 
as the participant indicted that she had an appointment with a client, and that she 
had to take different taxi’s to get to the interview, the researcher picked the 
participant up from a specific place, and they drove together to the coffee shop for 
the scheduled interview.  
A positive observation was that none of the participants had their cell phones on 
during the interviews. Only the interviews conducted at the restaurants had waiters 
coming to take orders and, in these instances, the audio device was stopped and 
was reset when the interview resumed. The interruption did not affect the interview. 
There were no late cancellations of interviews; however, one or two rescheduled the 
interview. One of the participants forgot about the interview and the researcher had to 
wait about 20 minutes at her house. During the whole research data collection 
process, the researcher was aware that she was also part of the research process 
and functioning as a research instrument as well in the qualitative data collection 
process and instrumental in the collection of trustworthy data (Creswell, 2013). The 
data collection was an astute experience although a very time-consuming process. 
3.10 Data Presentation 
The data presentation is characterised by the core categories and the sub- 
categories identified through the coding process. After the interview, the recorded 
data was transcribed. The data was uploaded into a computer file for ease of access. 
30 of 207 
Secondly, printed copies of the transcribed data were produced in order to carry out 
the first part of open coding. The open coding document or transcription was loaded 
onto the analysis software program and the data presentation changes were made 
once again to initial codes and selected quotations. The transcribed and thematically 
analysed data presentation is indicated by what is known as a reference for 
quotations from the data collected. The reference consists of the Participant identifier, 
the interview file format in which the transcriptions are stored, and the codes 
allocated. Upon first scrutiny and quick scan of the transcripts, the researcher 
became aware of the following codes, sub-codes and broad categories. The rest of 
the coding process, which focuses on more specific core categories identification, will 
also be presented in similar style in the data presentation chapter.  
3.11 Data Verification 
3.11.1 Credibility  
Credibility in the study refers to the selection of the sample, how the study was 
conducted and how meaningful the interpretation of the collected data was done 
(Babbie & Mouton, 2014).  
3.11.2 Transferability 
Transferability was achieved through the dept and saturation of the research as well 
as by ensuring that the research can be transferred to a different setting (Terre 
Blanche, Durrheim & Painter, 2006). 
3.11.3 Dependability 
The dependability of this study is subject to an audit trail.  
3.11.4 Conformability 
The conformability of this study would be visible through the inclusion of the raw data, 
data analysis and annexures as proven evidence of research protocol followed. 
Conformability of the study refers to the conducting of the data editing by means of 
processing, checking and adjusting the data for omissions, legit ability and 
consistency (Zikmund et al., 2013).  
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3.12 Ethical Issues Considerate 
3.12.1 Researcher Involvement 
The researcher applied the guidelines and ethical standard issues by the 
researcher’s qualifying institution. These guidelines (Annexure A, B & C) are aimed at 
agreement with ethically acceptable practices. Transcripts were available to the 
participants for accuracy and research conclusions will be made available to 
participants. 
3.12.2 Confidentiality 
The autonomy, dignity, and privacy of participants are highly regarded and will be 
respected. The content of the letter of informed consent was explained to the 
participants and they were informed that the data resulting from the interviews would 
not be revealed. Information that can identify participants will be handles with the 
utmost confidentiality. 
3.12.3 Voluntary Participation  
The content of the letter of informed consent was explained to the participants and 
they were informed that the data resulting from the interviews would not be revealed. 
Permission to record the interviews was requested in advance (Annexure C). 
3.13 Conclusion 
Chapter 3 discussed the methodology and methods applied in the study. The chapter 
commenced with exploring the research method in the research process. This 
followed a discussion of the qualitative approach taken, the ontological and 
epistemological orientations of both the researcher and the study participants. The 
research methods, data analysis methods and coding were highlighted. The chapter 
concluded with the quality issues surrounding the collected data and the ethical 
issues adhered to.  
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CHAPTER 4: DATA ANALYSIS AND INTEGRATION OF FINDINGS 
4.1 Introduction 
The methodology is dealt with in Chapter 3. It mentions that the data collection 
method applied in this study is semi structured; face to face interviews. The aim of 
this chapter is to conduct an analysis of the data collected in the interviews held. This 
chapter will discuss the analysis and the findings as reflected in the interview 
transcriptions as imported into ATLAS.ti the qualitative analysis software used in this 
study. 
4.2 Data Analysis  
The analysis of the data is based on the data as collected through the face-to-face 
semi-structured interviews. The first level of analysis was a preliminary search for 
random codes. In this instance highlighters were used to scan the transcriptions in 
order to familiarise the researcher with the data collected during the interviews. 
Before the second level of analysis was conducted, the transcriptions were changed 
from a Microsoft Word format into a PDF- format and loaded on to ATLAS.ti for 
further analysis. 
4.2.1 Data Analysis using ATLAS.ti 
According to Atlas.ti there was a high articulation of syllables descriptive of the 
entrepreneur as an individual. The ATLAS.ti word count indicated a total of 50 240 
words used by all ten participants within their interview transcriptions. 
• The word “I” appeared 1901 times  
• The word “Me” appeared 457 times.  
• The word “We” appeared 447 times. 
• The word “Employees” appeared 31 times 
• The word “People” appeared 360 times.  
• The word “Business” appeared 261 times.  
• The word “Need” appeared 101 times.  
• The word “Coloured” appeared 106 times.  
• The word “Women” appeared 69 times.  
• The word “Entrepreneur” appeared 69 times. 
• The word “Challenges” appeared 54 times.  
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The ATLAS.ti analysis showed the usage of the following words in terms of 
moderate, low and very low: 
Table 3: 
Participants Word Use in ATLAS.ti Word cloud 
Word  Moderate 50-100 Low     21-49 Very Low   1-20 
Community 52   
Choice   18 
Company  34  
Culture   11 
Created   12 
Education  21  
English  33  
Entrepreneurship   14 
Environment   12 
Family  21  
Financial   13 
Funding   12 
Government   14 
Grow   14 
Growth   12 
Industry 60   
Information   12 
Language  24  
Leadership   12 
Learn  34  
Manage   16 
Money 67   
Opportunity   13 
Organisation   13 
Passion   14 
Pay 53   
Products   18 
Service  30  
Start 55   
Working 54   
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4.3 Analysis of the Face to face interviews 
The analysis and findings of the data in this section are based on the data collected 
through the interviews held. According to the data collected from the interviews, 
coloured women entrepreneurs had experienced a variety of socio-economic 
challenges. These challenges included: finance; community; business; service; 
mentorship. The participants ascribed the challenges to various factors as the main 
reasons why some of them have remained small business women. One of the 
participants summed it up in the following way: 
Challenge: Pricing 
8:2 Resp: I’ve got lots of challenges, as I say the pricing is a big probl…… 
(6:777 [6:1310]) - D 8: NB 
“I’ve got lots of challenges, as I say the pricing is a big problem. If I can import my 
own stock, I will be able to grow this economy. I will be able to take all these children 
that’s roaming the streets, I will be able to give them work and on the job training. So, 
my biggest challenge is pricing. To bring in the steel from abroad and also the big 
boys like your Arcellor Mittal and the MacSteels that’s fighting me in the industry 
because I’m a black woman in a man’s industry. It ’is difficult but I’ll keep fighting.” 
Challenge: Race 
One of the participants held the view that by being of coloured race was a challenge; 
her view was that if an opportunity presents itself, to coloured people it might be seen 
as a challenge? She said the following: 
10:5 Resp: The fact that I’m coloured makes me more proud and the fact 
that…… (6:1148 [6:2162]) - D 10: VA 
“The fact that I’m coloured makes me prouder and the fact that I am a woman makes 
me more excited. When you coloured, you have more challenges than another race. 
When I refer to race, it’s like white people don’t like to see other white people 
struggling, blacks the same, everyone is their sister and their brother. The Indians, 
you know what, when they start a business, they’ll live fifty under one roof and fifty 
people eating one loaf of bread, but they all have the same goal. When we now get 
to the coloured people, we would all get the same opportunity, we’ll all get a hundred 
rand, but you know what, only two will know what to do with it. The other ninety-nine 
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or ninety-eight will start playing the blame card, they going to blame someone for 
being where they are and they going to tear down the other two that used their 
hundred rand wisely. So, this is my challenge the fact that I stay in a coloured 
township makes it more difficult for me, but the challenge is much sweeter”. 
Entrepreneurs must have a good grasp of what is happening within their sectors, as 
well as the micro and macro-economic situation of the country. The law of 
entrepreneurship is there to assist entrepreneurs to have a better understanding of 
the required legal obligations. One of the participants alluded to the meeting of 
requirements when she said: 
Challenge: People wanting to buy on credit 
4:22 Resp: The difficult part of being an entrepreneur is people nowadays.…… 
(4:1502 [4:1747]) - D 4: GO 
“The difficult part of being an entrepreneur is people nowadays. Um…I don’t know? 
You know in the olden days we had a clothing account, you had a savings account, a 
furniture account but nowadays people still want food accounts you know”. 
It was evident that not all the participants had the understanding or had knowledge of 
the legal requirements in their sector context.  
Only two participants indicated that they had a clearly outlined understanding of the 
legal requirements within their respective sectors. They said the following:  
Challenge: Lack of understanding the legal requirements of the sector 
6:45 13 Resp: One has to be very… responsible and fortunately in my field…… 
(13:1 [13:919]) - D 6: ML 
“One has to be very… responsible and fortunately in my field every medication that 
you have has to be written down. Then what I have is every medication I have, and I 
take from, I get like and income and expenditure and when the medication comes in, 
that’s how it comes. Our medication when we distribute to the patients and it goes 
onto the files and into the register, that’s how we keep, and again one must be very 
wise, because when you earn a certain bracket you have to pay VAT to the receiver. 
That VAT comes from the employer. The one who employs me pays the VAT and it’s 
carried over to the receiver. I’m entitled to nothing because I have equipment; I have 
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calibrations of equipment I need to maintain as well, admin and again your licences. 
For us the professional people you have to register the practise with the South-
African Nursing Council (SANC). You have to pay for membership with the 
Occupational Health Society and you have to pay for somebody who done certain 
tests. So, you have to have money all the time. Look, if I look at the bodies that 
govern me, you know I look at the South-African Nursing Council, the Labour Act and 
the Compensations Commissioner, Employment Equity Act, Mining Act, Occupational 
Health and Safety Act, all these bodies govern me. All this doesn’t come free, it’s all 
money”.  
8:28 That’s the difference and that’s what we as Coloured entrepreneur’s 
sho…… (8:421 [8:1311]) - D 8: NB 
“That’s the difference and that’s what we as coloured entrepreneurs should 
understand, they’ve created BEE but the BEE is just for a selected few. I’m BEE but I 
have to work twice as hard. I have to go knock on doors and yet if you look at my 
company, I comply legally with everything. I pay my workman compensation on time; 
my taxes are paid on time. I pay a guy to come do my health and safety and it’s 
100% correct. I service my fire extinguishers, everything is 100%. My documentation 
is in place but when you go and tender. Your file that is 100% correct and then you 
get a black guy with no documentation whatsoever, at the end of the day, that 
contract is awarded to that person. That’s the reason for having all these problems 
with bridges falling and houses that was built not to standard. All I’m asking from our 
government is to have an open book”.  
The findings further indicated that all ten participants had strong views about socio- 
cultural issues of clients struggling to pay them, especially people from their own race 
group. These following two quotations represent the strongest views: 
Challenge: People not paying on time 
2:31 ‘’Oh my word I cleanly forgot to pay the transport’’ and I always say…… 
(4:1835 [4:2691]) - D 2: CH 
‘’Oh my word I clearly forgot to pay the transport’’ and I always say to them, when 
you see your child you’ll see me and now you retaliate, now you becoming a little bit 
bold and you say, you know what I can’t do this anymore. I also have things to do, 
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then they become aggressive and they start with their stories and whatever. So, I had 
to learn to be subtle with people and you know how to speak to them, to get my 
money, to get what I need and what I rightfully deserve. I delivered a service. I 
rendered it, I’m diligent, I’m disciplined again so why can’t I get what’s due to me so 
communication and good morals. I need to make sure my car is serviced all the time, 
my tires are pumped, I have new tires and my tank is always full of petrol because us 
women just get in and move and forget with an empty tank”.  
7:2 Resp: Okay… one of the greatest challenges is parents paying fees bec…… 
(5:1991 [5:2634]) - D 7: AG 
“Okay… one of the greatest challenges is parents paying fees because we don’t get 
funding from the government. As I said, we do not want funding because we don’t 
want them to tell us a third of this school belongs to us because we give you funding, 
or you must take 40 squatter children because we give you funding. We don’t want 
funding from the government. The problem we have we are the lowest fee private 
school. Our fees are R750 per month but still too many of our parents cannot afford 
that, but they bring their children. Now as I’ve said I did a business course and they 
say you need to advertise, I never advertised”.  
The findings also showed that participants needed development and skills training to 
encourage personal and professional growth in their respective businesses. They 
stated that: 
Challenge: Skills development 
6:2 Resp: Well initially it was, look business challenges it was in that y…… 
(8:264 [8:1277]) - D 6: ML 
“I have always made it my duty Eugenia, that to be where I am, I have to read all the 
time. I can’t say after qualifying, I’m going to leave everything because I’m educated. 
You know I remember when I did psychology, we learned something just so profound 
that a human being never stops learning. A human being is forever becoming; 
therefore, learning is a continuous process until death. I strongly believe that you can 
never stop learning. I learn all the time and I make it my duty that it’s about my work 
and about me. I will always be vigilant in making sure that wherever I am in my life, 
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whatever I do in my life, or what I do in my business, I am aware that I’m doing the 
right thing that needs to be done. My work ethos is very important”.  
7:48 Resp: When I started the crèche, I realised it was different than bein…… 
(9:1259 [9:1739]) - D 7: AG 
“USA to study child evangelism. Coming back from America I started doing voluntary 
work for CEF as a Child Evangelism Fellowship worker. Um… When I started the 
crèche, I realised it was different than being a teacher. So, I had to attend training, I 
did a year’s training on just how to start up a crèche, what is needed, the little ones, 
what they need and offer, that I did several courses. I did the maths course at RAU 
for two years after school for three to four hours. The Johannesburg City Council 
provided a child care course and thereafter I trained my own staff at the crèches and 
they just go on. I studied the subject, especially teaching children the bible and being 
an evangelist, I then went to then RAU for two years in the afternoons to do a maths 
course. How you teach the little ones maths and I introduced it to our crèche. I stared 
the reading at the age of four and later I started to teach the little ones how to read”.  
1:49 I also understood that going into business you also need money to 
make……(2:1463 [2:2660]) - D 1: CO 
“Um…I’ve been fortunate to have people in my life, that were there to guide and give 
me direction and so forth. So, for me…um…that is one aspect that I’m always 
cultivating…that aspect of my spiritual sight…that’s a very important aspect. So…not 
having the formal education is important. I’m still pursuing to further my own 
education. My own dream of education is to have a degree in Anthropology. 
So…because people fascinate me and one aspect of people that fascinates me, are 
specifically Coloured people. It seems like there is a lot there that has not been 
explored and that’s not understood. So, by God’s grace and if it is in Gods will I’ll be 
able to achieve that in the next couple of years or so”.  
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Challenge: Lack of Business Skills 
5:33 Resp: Um…Eugenia my story began very simple. I enjoyed doing hair 
sinc…… (1:761 [1:1937]) - D 5: LT 
“When I realized that this is something that I could do to earn a living, I did my studies 
and I progressed to a point that I was challenged amongst students that I was never 
exposed to in my life. Different people, Afrikaners and a whole lot of nationalities at 
our college but I ended up in the top 10. I started exploring my passion at the age of 
19. My mom enrolled me on a catering course, but I didn’t do well and did much 
better in hairdressing. Because there’s more modern trends that I wasn’t aware of but 
at least I had a trade I could sharpen up my skills there and then. I’m also older and 
having worked for myself, I had realised that I need to sharpen up my skills and learn 
about all the new trends going around. Having a trade in hairdressing is my biggest 
strength. I am also affiliated to the hair dressing board. They help you to sharpen 
your skills and keep you up to changes and trends in the industry”.   
8:56 Resp: I had to go on the Internet, read up and check the material. I a…… 
(9:383 [9:948]) - D 8: NB 
“I had to go on the Internet, read up and check the material. I also had to learn 
through trial and error. It’s very important that you have to; you need to stay in touch. 
I have to read the newspapers and you need to know what’s happening in the world 
and in your industry. I keep up with industry trends because you will be left behind. 
You need to also equip yourself, even if it comes to technology because it’s changing 
all the time. You have to keep up with that, that’s very important”.   
3:12 Resp: Do I even have business skills? It was self-thought and formally…… 
(8:2011 [8:2171]) - D 3: FA 
“Do I even have business skills? It was self-taught and formally. I did a course in 
business management. That’s my mother’s side, she is an entrepreneur. I resented 
the fact my mother wouldn’t let me to go study drama. What I did was… I had to 
qualify myself in something, so I started speech and drama teaching. I did a speech 
and drama teaching course through the SA Guild for Speech and Drama Teaching. 
It’s a four year course and I’ve got my license in that. So, then I had a paper, so I 
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could say, okay…now I can start, I can open a drama school or whatever. So the 
teacher in me eventually ignited the entrepreneur in me”.  
Challenge: Need for Expert Knowledge 
2:46 4 car …laughing. My mother is paying you, this isn’t my problem. My b…… 
(4:1 [4:957]) - D 2: CH 
“My mother is paying you, this isn’t my problem. My biggest challenge is breakdowns; 
breakdowns can be…my Dad has thought me a lot you know, with both cars. I think 
I’ve had so many breakdowns, more than a mechanic. So, now I know quite a bit 
about cars, and then my husband is also very educated when it comes to mechanical 
work and cars and things like that. I also teach myself quite a lot. I needed to applaud 
him you know for educating me and show me things I didn’t know. I always want to 
see when something breaks; I want to see why it broke. What happened and what 
caused it, so when it happens again, I don’t phone anybody. I’m so independent you 
know I’m so proud of myself. I just fix the thing and I move…laughing. Another 
challenge can be a flat tyre, so the kombi is so big, and it takes me time but I do it. I 
do it by myself; I don’t bother anyone because I don’t stop for anyone when they get 
a breakdown”. 
10:19 9 people because I was extremely shy as the old people would 
say…”ou…… (9:1 [9:637]) - D 10: VA  
“I was extremely shy as the old people would say…”ou gat”. I worked for Lewis 
Stores for many years and this is where my personality had to be toughened up. I 
had to deal with rude clients, and I hated my boss that came and told me that I had to 
pull your finger from out of your behind. This is what made me to be so strict with my 
children and that I’ve adopted a strong personality, reasoning ability and to be able to 
say “no”. The most important thing is to be able to say no to people and keep to your 
word and being able to say enough is enough. This is where I’ve acquired a lot of my 
business skills. I went to go study IT but think it was a waste of money because I’m 
not doing that which I studied for and I don’t think my Dad is carrying me in his heart, 
um… because he’s proud of what we’re doing today. I want to bitterly study HR 
(Human Resources) before my time on earth is finished. I really want to do it. I 
wanted to do it five years ago but the institution where I enrolled had to little students, 
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so they couldn’t take us in for the course and as a mother you cannot just leave your 
responsibilities behind”. 
9:9 the business is registered as a trading? (Entrepreneurial law) R…… (3:1717 
[3:2328]) - D 9: SB 
“The business is registered as a Trading. But we trade as S B L and C Services. 
There are still possibilities for other businesses. This is what I learned at the West 
Coast Business Centre. They told me to register my business as a trading because if 
there’s anything else that I still want to do, it will fall under K Trading. So, you can do 
different businesses under that name”. 
Challenge: Gender and Ethnicity male prejudice 
1:59 Resp: As women, I think the male in the business world don’t take a 
wo…… (6:1807 [6:2224]) - D 1: CO 
“As women, I think the male in the business world don’t take a woman seriously. So, 
as coloured women we have to even work a little bit harder. Being a coloured 
individual, coloured woman, I’m not white and I’m not black so I’m in between and 
you would find that big businesses would look at that even though on paper you 
declared as a black owned business, it doesn’t really reflect in your bank account. 
Because yahh…it’s something that plays a big role you know when people still look at 
the colour of your skin. So, in today’s economy, todays SA as a coloured woman 
there’s not a lot going for me. I really need to go out there and push open doors that 
are shut tightly. As women, I think the male in the business world don’t take a woman 
seriously. So, as coloured women we have to even work a little bit harder. I 
sometimes sit in a boardroom meeting, where you can see that you have value to 
add but they not really listening to you. So, I think in the years that I’ve been doing 
business, that if I found more than five men taking me seriously, it’s a lot since 2003”.  
9:2 Yah but this is how it is; one can’t blame the guys, and how do you th…… 
(7:1374 [7:2652]) - D 9: SB 
“Yah but this is how it is, one can’t blame the guys, and how do you think? Or am I 
wrong? It’s cultural but says for example I cannot say that but say in general even 
amongst our own people, when you start up a business, it’s like as if they envy you 
from a distance, oh look at her again. You are at times pulled down more by your 
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own people in comparison with people of other races, they’ll rather uplift you. I have 
to truly say that by the grace of God that we are a small town, the jealousy is there 
but a lot of people will still walk in and shake my hand ad celebrate with me, 
especially our white people, a person that lives here, some of the people don’t know; 
they’ll still call and say where are you, even though Paternoster is so small”.  
4:28 4 your customers with respect. At times we’ll get a customer coming i…… 
(4:1 [4:885]) - D 4: GO 
“At times we’ll get a customer coming into the butchery very drunk and starts to 
swear at the people in the queue wanting to pay. Then I’ll warn the person that he’ll 
be asked to leave if he doesn’t respect my other customers. I once had a lady that 
walked in with a five-year-old boy. I could hear him saying to his mother buy me this, 
and that and that and when the mother say she can’t he reminded her that it’s his 
grant money and not hers. It’s amazing how small children can tell me …yes…aunt G 
we are making you rich hey. I believe they hear this talk at home. So, to our own 
people in the Coloured community feel if they have to buy from me, they are making 
me rich and would rather go to town and support other butchers. One child said to 
me, I asked my mother for a five rand to come buy biltong and she said we like 
making you rich. Being part of this community sometimes I see people that are 
hungry, then they come and ask me for a packet of bones, and you give them two or 
three packets. If I’ve got enough, I give them or share it amongst the people but 
that’s what I love most about it. If I’ve got something, and I can see that person really 
needs it I give them”.  
5:39 Resp: Coloured hair is different from all hair types because it’s a mi…… 
(6:783 [6:1208]) - D 5: LT 
“Coloured hair is different from all hair types because it’s a mixture of all hair types. 
You have to be flexible. You have to know the people you’re dealing with. I’ve also 
learned in the coloured community our people like hand-outs. Here and there I would 
give them a freebee you know. Coloured people don’t like to pay. One year when I 
added up all my expenses and also my outstanding credits that I gave to my clients. 
So, I always avoid politics. It affects our economy but in our coloured community our 
people would rather go hungry and look good. They believe in faking it. I’ve learned 
they’ll rather leave the groceries and do their hair and I just give them the best that I 
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could give them. To tell you the truth that coloureds has been classed as the loud, 
fighting type you know. People avoid coloureds a lot and for me you know, Um… it’s 
very challenging because you have to show them that you better and that you do not 
feel inferior to people from other races and other statuses in life you know. You can 
blend in and mix in with other people you know. What we have is not only by hook 
and by crook, it was through hard work and sacrifice, you also experienced 
challenges”.  
6:13 Resp: Number one…oh I can say to you, this never died but it must 
have…… (12:500 [12:1540]) - D 6: ML 
“Number one…oh I can say to you, this never died but it must have died from the 
vocal cords of people, but they weren’t sounded but their actions speak louder than 
words. You still feel that people look at you and especially people of other races, from 
both sides’ blacks and whites. The people come in disrespectfully it doesn’t matter 
where you in. If you look different from them, they’ll come in disrespectfully and it’s up 
to you to sit up straight and really tell them what they need to hear. At a level that 
they will look to you with open eyes, you’ll just see them open up and engage. Most 
of them will say okay we didn’t know that yet. That is above us and all that type of 
things and all that. Yet when they come in, they’re looking down upon you. They look 
at you like, oh she thinks she’s, she think she’s and then most of them say, she 
thinks she’s thee person, and I would say if it comes to my ears or if I hear 
something. I would say, yes, I don’t think I am, I know I am. I’m not thinking I’m good 
but try my best to be good in that what I do. You do find there’s lots of undermining 
and especially people that don’t know you. Sometimes you have managers that come 
in for medical examinations and they come in with their noses in the air and all that 
types of things. Fortunately, I have this way of having a spiritual ladder to go up to 
their level and treat them like anybody else and so-on but at the end of the day they 
sort of realize that I’m there and I’m in business. There’s something else that we 
should not lose sight of even amongst ourselves, Coloured people, there are some 
that feel superior to others. That is based on the texture of your hair and the colour of 
your skin. The lighter you are the more… even though I felt it at Coronation, the more 
accepted you are by the sisters in the ward, even if they look like you”.  
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7:54 11 Coloureds are being side lined in all ways. I’m looking at my gran…… 
(11:1 [11:425]) - D 7: AG 
“Coloureds are being side lined in all ways. I’m looking at my grandchildren today, my 
granddaughter has a BA Development studies degree, but she can’t get a job. She is 
now studying education through UNISA. My other granddaughter studied drama at 
UNISA, but she’s now an au pair in America. I’ve decided to be more spiritual about 
all these things so that I don’t get so angry but rather see God’s will in everything. I 
challenge the parents at every meeting. I say to them, they have to look away from 
the government for jobs. I was so upset when coloured guy ones said to me … you 
open up so much crèches, you just taking the business for yourself”.  
8:8 Resp: My difficulty is being a coloured woman in the business world be…… 
(7:70 [7:1441]) - D 8: NB 
“My difficulty is being a coloured woman in the business world because we have 
different cultures. You’ve got the Black culture, you’ve got the Coloured culture, 
you’ve got the Indian culture and you’ve got the White culture. If you look at the 
cultures…I’m going to start with the black culture. The black culture man…even 
though they try to…a woman needs to be in the kitchen, they won’t take instructions 
from a woman. If they see this coloured woman walking and try to tell them what to 
do, it’s like they look at you but won’t take you seriously. So, for you to break through 
that is very difficult. However, I’m dealing with a lot of super black gentleman that 
treats me as if I’m one of them. They don’t look at me and see that I’m a woman, but 
that barrier is still there. If you not strong and you cannot fight for what you believe in, 
you might as well not carry on with your business. You have to be strong and believe 
in yourself and that’s important. Indian men, similar to black, also like an Indian man 
would not take instructions from a Coloured woman or even fight the woman for that 
matter. It’s like they very, very similar and there too you need to try and build that 
trust for them to believe in you. You need to go the extra mile and prove that you can 
do it better than them before they do really take you seriously. The Coloured man is 
typical, it’s like I’m the breadwinner and you need to listen to what I’m saying. So if 
you look at the three cultures, the men are very similar. When you talk about the 
White guys, again they always think that they are superior, you cannot tell them. 
They think they know it better and who are you to tell them. If you can get a Black 
woman an Indian woman or Coloured woman for that matter that can stand up for 
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themselves. You know what, you will have endless problems because they just don’t 
believe in you and they just don’t have respect for a person of colour. In my nine 
years of running my own business that’s what I’ve experienced from the White guys. 
But also, if you prove to them that you can do it then you can build such a beautiful 
relationship with them”.  
10:5 Resp: The fact that I’m coloured makes me prouder and the fact that…… 
(6:1148 [6:2162]) - D 10: VA 
“The fact that I’m coloured makes me prouder and the fact that I am a woman makes 
me more excited. When you coloured, you have more challenges than another race. 
When I refer to race, it’s like white people don’t like to see other white people 
struggling, blacks the same, everyone is their sister and their brother. The Indians, 
you know what, when they start a business, they’ll live fifty under one roof and fifty 
people eating on one loaf of bread, but they all have the same goal. When we now 
get to the coloured people, we would all get the same opportunity, we’ll all get a 
hundred rand, but you know what, only two will know what to do with it. The other 
ninety-nine or ninety-eight will start playing the blame card, they going to blame 
someone for being where they are and they going to tear down the other two that 
used their hundred rand wisely. So, this is my challenge the fact that I stay in a 
coloured township makes it more difficult for me but the challenging much sweeter”.  
2:5 Resp: I think my personality is working for me. Eugenia if I didn’t ha…… 
(5:327 [5:1807]) - D 2: CH 
“I think my personality is working for me. Eugenia if I didn’t have, like the old people 
would say in Afrikaans, ‘’ Jy moet hare op jou tande het’’. Coloured parents will 
say…I’ll just explain to B because we the same kind. Coloureds are stingy. I don’t 
have much of that to say, because I don’t have a variety of race in my transport. 
Because the majority of my children are coloureds which I would have preferred to 
have one little white child, two Indians or so but 100% of my children are coloureds 
and I have a few black kids as well. I speak Afrikaans and English. Most of the 
children in my transport are Coloured and they all either speak English or Afrikaans”.   
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3:26 The fact that I’m breaking ground but it is also a positive, the fact…… 
(5:1753 [5:2427]) - D 3: FA 
“The fact that I’m breaking ground but it is also a positive, the fact that I’m kind of in a 
minority group, people have to acknowledge that okay, and she’s here. They have to 
listen to us”.  
Family support had played an important role in the entrepreneurship success of four 
of the participants: They said that: 
4:7 Resp: I inherited the business from my parents. (2:1062 [2:1108]) - D 4: GO 
“I inherited the business from my parents and with the economy now tough you 
know…um…I’ve got my son with me. He’s done business management and he put a 
lot into it. He guides me as well because sometimes he would say, no mummy, that 
way or the other way. Then we go that way at the end, and it works out for us. My 
daughter also helps around. Sometimes she comes in but is working at the moment 
for a company. She comes in on weekends when I want to have a weekend trip or 
things like that. So, it’s all in the family”.  
7:25 The year after that there were three grade one classes and one grade t…… 
(2:1712 [2:2893]) - D 7: AG 
“The year after that there were three grade one classes and one grade two class and 
in the third year there were six classes that were full. Then my husband started 
building on more classes. Today we have more than twenty classes. My husband 
fortunately was the treasurer of the church, so when this idea came up to start a 
crèche, I knew that I needed a venue and I asked him, “would you mind completing 
one section of the hall for me, so that I can start a crèche?”. He used to work at 
ABSA bank, and he would buy all the old furniture and the tall tables and then cut the 
legs. I took my money and I bought some chairs and that’s how I’ve started. Then the 
rental I paid for using the hall, my husband could finish the church building. That also 
encouraged him when I said I wanted my own crèche that he bought the land and he 
saw what we did for our local church”.   
 
47 of 207 
5:43 3 There we’re too many cars pulling up in front of his house. I went…… 
(3:1 [3:337]) - D 5: LT 
“I went out and I got my own shop and my Dad renovated it for me, from there I just 
kept on working for myself. My dad and my brothers helped me to get all my 
products, equipment and set-up. Luckily my dad is a carpenter and he did the 
cabinets and made it look presentable. My elder brother helped me financially to get 
the proper and suitable equipment, chairs and stuff. My husband is more inclined in 
that area, so what we are doing, now he’s helping me in that area, we complimenting 
each other in that area”.  
9:32 Before my father’s death he erected a Wendy hut for us. A 3 by 6 
square…… (1:2181 [1:2340]) - D 9: SB 
“Before my father’s death he erected a Wendy hut for us. A 3 by 6 square meter hut 
and I could operate a mobile service from there”.  
10:15 Resp: My people, like I said at Ouma se Kombuis auntie Avy and 
auntie…… (5:2172 [5:2416]) - D 10: VA 
“My people, like I said at Ouma se Kombuis auntie Avy and Auntie Julie. You know 
what, these two people lifts us up. My sister and I feel very despondent at times 
because business can make you morbid because you are responsible for everything.  
The findings indicated that participants believed their gender and ethnicity was a 
problem. All of them alluded to this finding in the following way: 
1:61 7 hesitance in terms of giving you a huge contract. Having a male bu…… 
(7:1 [7:1166]) - D 1: CO 
“Hesitant in terms of giving you a huge contract. Having a male business partner 
helps a little, so you can take that partner with you, and communicate through that 
channel with supervision and it will work but if you alone as a female… and then also 
when I started off, I was on our own. As women, I think the male in the business 
world don’t take a woman seriously. So, as coloured women we have to even work a 
little bit harder. I sometimes sit in a boardroom meeting, where you can see that you 
have value to add but they not really listening to you. So, I think in the years that I’ve 
been doing business, I found more than five men taking me seriously, and it’s a lot 
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since 2003”. I found out that business is a men’s world, the men thought I was there 
as a sex object, and it made me feel so sad, not only for myself but for them. I was 
thinking, what they are thinking about themselves. They don’t really love themselves. 
They don’t know who I am, but they want to sleep with me…you don’t know me but 
you want to have a sexual relationship with me. So…yah…and I had to fight off a lot 
of males in business and I had to tell them that I’m not here for that, I’m here to plant 
a business. It was not very easy, because some men got offended. I actually had one 
man approach me and he apologised and said to me that “I’m sorry I thought I 
misread your smile and your friendliness” and he asked me not to say anything to 
anyone, so “there’s where I’m going to end it.”  
8:6 We need to go back to the basics. That is what our country is lacking.…… 
(12:1125 [12:1728]) - D 8: NB 
“We need to go back to the basics. That is what our country is lacking. How do you 
tell a child of twelve years old you can go out and have sex? I’m sorry that I’m 
mentioning this, but I’ve reached an age where I’ve really matured. I feel sorry for our 
young coloured woman that’s starting off because they see them as sex objects. We 
need to tell these young ladies that their bodies are the temple of God, don’t let 
people abuse it. Most of my challenges were from black man. They’ve got no respect 
for coloured woman. They’ve got no respect; they look at you and think you’re a sex 
object. I’m BEE but I have to work twice as hard. I have to go and knock on the doors 
and yet if you look at my company, I comply legally with everything. I pay my 
workman compensation on time, my taxes are paid on time, I pay a guy to come do 
my health and safety and it’s 100% correct. I service my fire extinguishers, everything 
is 100%. My documentation is in place but when you go and tender. Your file that is 
100% correct and then you get a black guy with no documentation whatsoever, at the 
end of the day, that contract is awarded to that person. That’s the reason for having 
all these problems with bridges falling and houses that was built not to standard. All 
I’m asking from our government is to have an open book. Let there be transparency 
and give it to the person that really deserve it. 
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2:32 Resp: Because I’m a women people don’t take me seriously. Pare…… 
(5:1877 [5:2298]) - D 2: CH 
“Because I’m a women people don’t take me seriously. Parents especially, they will 
walk over your head, especially when it comes to collecting your money or payment. 
They just think agggg…I’ll just explain to B because we the same kind. Coloureds are 
stingy, ‘’taai betallers’’, so this is something that I struggle with mainly. And another 
thing is, I can’t be bold enough my mouth is bolder than bold”.  
5:43 3 There we’re too many cars pulling up in front of his house. I went…… 
(3:1 [3:337]) - D 5: LT 
“The shop became dangerous because some of my customers worked till late and 
came late to the salon and it wasn’t safe for woman to be in a salon till late”. 
Participants attributed their challenges to other factors such as trust and respect for 
one another. According to them this has led to building lasting trustworthy and 
respectful relationships by saying the following:  
Relationships 
1:86 Resp: Um…relationships that I have been building over the years. 
Um…th…… (5:2242 [5:2735]) - D 1: CO 
“Um…, relationships that I have been building over the years. Um…that’s working so, 
you’ve got the relationship that you’ve build with customers and clients and you 
became friends, so they know what your vision is, they understand the vision of the 
company and that’s really working because the vision that we have for CDK is the 
same vision that other people have. Might be in a different way, a different product or 
a different service but the main thing is, the big vision is the same”.  
6:36 I went to him, I knew he just opened a practice and he is fully fleshe…… 
(4:177 [4:954]) - D 6: ML 
“I went to him, I knew he just opened a practice and he is fully fledged for 
Occupational Health and Safety with X-Rays and all the machinery that’s needed. I 
went to him and said Doctor how much will you charge the company to hire this out 
and just to use for a while, while we’re looking out for our own clinic equipment. They 
wanted me to provide a service and then when it’s viable then they would really build 
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a clinic. This Dr B said fine, I’m going to charge you nothing because you will also 
examine people that I want you to examine. I said fine, I’ll just tell there because it’s 
their space that the Doctor is going to use me whilst I’m here”.  
9:5 2 services stood up like nobody’s business. This is when I decided th…… 
(2:1 [2:2844]) - D 9: SB 
“This is when I decided that the business is no longer a profitable business. I was 
looking for other premises because I needed to get out of my yard. Then I’ll do the 
cleaning of people’s homes and I take your linen to be washed and later on my 
premises became too small. This building…pointing next door…on the other side 
hey, was very dilapidated and I went to the hotel owner and asked if I couldn’t get the 
place? She told me that the place does not belong to her and that I should go to the 
owners. Luckily at the end of the day, I was so… I was so at peace. They said to me 
that they have to decide, there’s been hundreds of people putting in request for the 
building but because I am from Paternoster and they know us very well, my mother 
worked at the Paternoster Hotel for 40 years, um… they going to give me the place. 
Okay we cleaned the whole place but now with the expansion of our town, they’ve 
decided that they’re going to renovate the building for me. They’ve seen for 
themselves how we’ve developed”.  
According to the findings it became clear that commitment was an important factor to 
all the women entrepreneurs. 
Commitment: 
4:16 Resp: Yes I did… because they know what I expect of them. Their 
commit…… (7:1480 [7:2498]) - D 4: GO 
“Yes, I did… because they know what I expect from them. Their commitment…if you 
do it professionally, you’ll get professional feedback. Coloured workers can do it, I 
don’t want to put them down, but they want to do it when they feel like doing it and 
when they want to do it. If they feel that they don’t want to come to work, who cares? 
I can’t because I need people that are committed. I tried to keep up the wages what 
the unions expect me to give my employees, so I expect you to also give your part in 
my business. The employees belong to a union, a union that represents workers in 
the meat industry. Coloured employees’ commitment is just not there, if they feel that 
they don’t want to come to work then they don’t. If they feel that they want another 
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job, they don’t even tell you. They can just say, thank you for hiring me but I found 
another job and I’ll understand. Everybody goes for better, so I understand but it just 
takes me a month or two to get somebody in and to brief them”.  
6:27 She came and I think that was the day that the light onto my dream 
was…… (2:1609 [2:2902]) - D 6: ML  
“I was given a clinic, a little house that was converted into a clinic, and I started a 
journey in a job that is a commitment that even today I hold very dear in my heart”.   
8:24 They will always give you a piece of the cake and that is what I’ve di…… 
(4:1047 [4:2267]) - D 8: NB 
“They will always give you a piece of the cake and that is what I’ve discovered over 
the years…nine years of being in the industry now. I’m dealing with global corporate 
companies like GE. They’ve offered me an entrepreneurship. GE Global builds power 
stations and builds all the trains and petrochemical plants. They project manager for 
all of the above, that’s what they do. My relationship with GE is of such that they can 
phone me in the middle of the night if they need a small item, which is maybe just a 
flinch. That flinch might be worth just a fifty rand, but I will get up in the morning and I 
will travel halfway to meet them, even if it’s in Midrand or Lephalale, I will go, and I 
will take it. If I had to speed deliver it to them that are what I’ll do. At the end of the 
day it’s the principle. You might loose on that small item that’s worth fifty rand but in 
the future, you can get major contracts because of your loyalty and because you 
deliver on time. If I do have a problem, I will always notify them. Sometimes we 
import the chrome-molecules, which is very expensive. It is of a high quality and you 
only get it through European countries and sometimes there could be a time delay”.  
5:32 Resp: Huge learning curve about growth and development for myself. 
To…… (9:557 [9:1247]) - D 5: LT 
“Huge learning curve about growth and development for myself. To build up a client 
base and to keep that, (I have achieved that), to give customers satisfaction and the 
service. The loyalty, I did achieve it, because if I look back more than 50% of clients 
are still with me after so many years. Like I said, early this year I had things I had to 
overcome regarding myself, because of challenges, and things that have been out of 
my control. But I also told myself to not give up, because I owe it to myself. I envision 
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my chain of salons; it’s still in my mind. The fact that I want to go exclusive with my 
own online website, that www.tishas.com, you know I want that”.     
2:11 Resp: It’s the way I conduct my business. I don’t take my busi…… (6:698 
[6:2121]) - D 2: CH 
“It’s the way I conduct my business. I don’t take my business lightly; I’m very serious 
about it. You know the way you handle your business and things that you do that 
makes your business different from others will attract your customers shall I say. 
Um… end of every month is rewards day. So, I will give R10 to all the good children. 
What makes me stand out I believe is how I run my business and how I do it. I have 
standard contracts with the parents, which nobody else has just for control- nothing 
serious. I just want to know who’s responsible for payment, who’s involved in the 
children’s lives. If there’s any allergies, sicknesses etc. and if they’re allergic to things 
because sometimes I hand out sweets, if I don’t know that you not allowed eating 
sweets then I’ll know what to give and what not to give. How to handle the children, 
you know standard rules that I have in the transport. No eating, no drinking, no 
swearing, no bullying, whatever, you bite me I’m going to bite you back then you feel 
how it feels. I must say my children are much disciplined and that’s what makes me 
stand out from the others, is because I have order. I pray every day and I teach them 
how to pray and even give them turns to pray. I think it’s important to know what you 
are doing, not only to take children to and from school collect money. My heart smiles 
when I see these children in matric”. 
According to the findings it appeared that communities and service to communities 
was important to all the women entrepreneurs. 
In similar responses the participants indicated that they want to contribute to the up 
lifting of their communities especially within traditionally coloured communities.  
Communities: 
2:8 Resp: Simply because I have passion for people and I knew that I will…… 
(2:153 [2:842]) - D 2: CH 
“Simply because I have passion for people, and I knew that I will do well on my own. I 
didn’t need any bosses or any people working for me or you know people bossing me 
around. I wanted to do that, I wanted to be in charge, and yes that’s what motivated 
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me, and you know as I grew into this thing as I started knowing business and what 
I’m really doing, it started making sense. And I appreciated what I have, because this 
is what brings food on the table, puts food on the table. Um… and I can’t imagine 
doing anything else. What drove me into this are the community and children and the 
families and the people. So yes, that’s what has driven me into this whole thing”.   
6:12 11 young people and I think, now who here can I develop you know. I 
u…… (11:1 [11:2847]) - D 6: ML 
“Young people and I think, now who can I develop you know. I usually call one in to 
come and help me and all that type of things. When they need somebody I would 
say, I’m going to have this girly in my office for a year or two and I’d like you to look at 
her and see if she’d fit into the finance department or any clerical job and all that 
types of things and sure enough … the girls will come in and they would do well and I 
will just have somebody else in mind. I will give that one over and somebody else will 
come and I would do exactly the same thing and now it has come to a place where I 
don’t like this rotation. I need some form of permanency and if I find that people has 
worked say for four years and say Sister the finance department has approached me 
for a job within Barlow World and I’m interested. Look I let them go so that I can start 
to develop other people that are hardworking and focused. One part of my work that I 
really feel I will give myself too is just educating the entrants here into Barlow World 
and the apprentices that come in and we still preach AIDS and TB. Fortunately for 
this company, it is encouraging I mean, I think of somebody who is struggling with 
accepting the condition. We have an employee assistance program. That’s the social 
worker that comes in and then after that the social worker and I will sit down and then 
see if this person needs further referral to a psychologist and I love it because it just 
doesn’t end here. If there’s something that somebody else needs to take over from 
me, you hand over and make sure the person will eventually come back to me and 
the results are magnificent and it’s good to know. That’s why people are so open with 
me because when they come to me, they always say…” Sister I’m coming to see you 
and I want that done” …showing up three fingers, then I know that they want the HIV 
tests done. Seeing people hided the situation and they themselves witter and come 
to me and say they are struggling with this situation. The joy is that the company I 
work for has a special program called “AIDER for AIDS”, that everybody that that’s 
positive I register on that program. The company has health workers on the other 
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side that will phone them privately. And there was a man in his 50s and one of the 
nurses from that team of AFA that’s Aid for Aids called him and said well, I’m so and 
so, I’ve got your thing and you know it’s all confidential. The way I laughed when the 
nurse called me. She said he said no, is that about that…he said no, no, no; don’t 
talk to me talk to Sister ML”.  
7:33 Resp: In a lot of ways… firstly jobs were created in the community of…… 
(9:1810 [9:2141]) - D 7: AG 
“In a lot of ways… firstly jobs were created in the community of Eldorado Park the 
parents know that their children are safe, and their children are taught. I’m amazed at 
what people pay at other crèches; our fee is only R500 per month. So, the parents 
are happy, and the children are happy because the children are learning. For 28 
years, reaching more than 1000 children because we have three crèches in Eldorado 
Park, where there are about 400 children than we have the school with 700 children. 
So, for 28 years we’ve been teaching over 1000 children every year. We cannot keep 
up with the amount because our classes are so full, but the parents want their 
children there, but I enjoy it. We do not get funding and I also don’t want any funding 
from the government because it’s a Christian crèche and a Christian school. I don’t 
want them to come in and to say you cannot read the bible. Look at the situation in 
our country today. I can genuinely say we had children that went on to drugs but 
because of the bible and the versus they’ve learned, a lot of them came back to me 
and they say “Mrs G, you know for seven years I was doing drugs but just one day I 
sat quietly and I say,, but this isn’t what I’ve learned and just there I decided that I’m 
not going to do drugs anymore. So, the bible really influences our children, I can give 
many testimonies of change, lives of children that just love the Lord. That just come 
to me and say thank you for what you’ve been teaching. So many people that have 
jobs, taxi drivers bringing the children, there are more than 20 taxis coming in every 
morning, so they have work. The people doing the sewing they’ve got jobs. The 
computer ladies they’ve got jobs. The dance groups, they’ve got jobs, there’s so 
many people that from this school can make a living. Some of them give us a 
donation for using the school. The lady doing the ballet, she doesn’t give us anything 
but for us she’s making a living. My big thing is this; I believe we must support our 
own people. Um…, nothing to do with racism. So, we have people coming, there’s a 
guy coming to take photos it’s a coloured guy, so he’s making a living. He’s taking all 
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the graduation photos of the little ones every year; this is the first thing… that’s in 
Eldorado Park. I prefer to give our own people first jobs. I mean, unemployment is rife 
and I mean throughout our country but in Eldorado Park its worst. We have cleaners 
coming to clean. We have people we pay that just come in to clean our bins. We are 
creating a job for them, we have a guy that does the gardening, and we created jobs 
for them. This is what I’m saying, over sixty staff members that are employed. Then 
all the others that make their living because the computer lessons the parents have 
to pay for it, ballet, dance team etc. So, everybody is making a living because of F M 
L. The problem with a lot of our people, the coloured people, they’re very proud, 
they’re frightened…” Wat gaan die mense se as hulle sien ek vekoop hoender.” I 
challenge them and I say to them if 500 people in Eldorado Park alone go out, 
whether it’s baking, sewing, afterschool lessons, making snacks or baking chicken”.  
1:51 Resp: Like I said before, it’s in the recruitment industry and it is a…… 
(3:136 [3:2219]) - D 1: CO 
“Like I said before, it’s in the recruitment industry and it is a PTY Limited that’s 
registered. It started off as recruitment, but I soon realised but you know, our own 
people aren’t employable. Our education system is not all there and people need a 
lot of help even if they got their matric or a degree there’s a lot that still needs to be 
developed, so from that aspect we…I started to do a lot more in terms of getting 
young people work ready, workplace ready…so we do like it. I also don’t want to call 
it a bridging course because it’s something that I’ve developed over the years with 
the help of others. To get the person to realize who they are as an individual. God did 
not make a mistake when He created a person. He created you full and with all the 
knowledge that you need, it’s just for you to discover it. What we do in our training is 
to show the person that really you are worth it you know, you can do it. I’ve had a 
client that we worked with since 2005, they often ask me the question, as to why the 
candidates that we send through to them so different from the other recruitment 
agencies? I often smile and thought that it has nothing to do with the training that we 
give them; it’s all got to do with the spirituality behind it. But you can’t say to a 
corporate what you say to a person that you need to cultivate or nurture your 
relationship with God… and how do you do it you know, and how do you nurture and 
how do you foster that link between yourself and God. It is as if a light goes on and 
so on, yes that’s just a little bit of what it is that we do. So, recruitment is the core 
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business and the training and learnership and all of that forms part of it. So, the vision 
that we do have for the company is for it not to be a fully-fledged liberal Arts 
Academy, you know, with the recruitment as part of it. Because what we’ve noticed 
and what we’ve seen with the black education and if I say black education it’s Indian, 
Coloured and Black Africans”.  
8:2 Resp: I’ve got lots of challenges, as I say the pricing is a big probl…… 
(6:777 [6:1310]) - D 8: NB 
“I’ve got lots of challenges, as I say the pricing is a big problem. If I can import my 
own stock, I will be able to grow this economy. I will be able to take all these children 
that’s roaming the streets, I will be able to give them work and on the job training now 
with sand blasting, that’s the reason why I said I want to add value but even though I 
couldn’t assist by supplying my community, because it is the supply of steel but in my 
personal capacity via my business. Once a year… I love old people; I just have a 
passion for them. Now with Mother’s Day, I bring all the old people from our church to 
my house. I give them a free pedicure, with the nails. I’ll do their hair for them, I’ll take 
them for coffee once a year I will entertain them and have a big party for them. I’ve 
assisted many people in my personal capacity. Many youngsters within the industry 
and a Coloured girl that started her own sewing business by taking her and buying 
her all the material and pay for a stand for her at Gallagher Estate to exhibit her 
stock. A lady hairdresser, I set her up, I bought her all the equipment to assist. What I 
also want to do on a yearly basis, I go to schools and assist. I will pay for girls to 
come and to do their hair for the matric ball and that’s how I plough back into the 
community”.  
9:17 Resp: What I can say with regards to my business is that it’s a first…… 
(6:221 [6:1056]) - D 9: SB 
“What I can say with regards to my business is that it’s a first of its kind in 
Paternoster. Never in the history of Paternoster has there been a laundry. Currently 
the laundry is meeting the need of our community. As I’ve mentioned earlier that 
people are still walking up to us and thanking us. When they are fetching their 
washing, like tourist as well, the tourist that visits Paternoster on a yearly basis, when 
they walk in then they’ll say but there’s never been a laundry in Paternoster. I’ll 
usually say but now we are here, we are now here. They mention how they had to 
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travel back home after their holiday with bags full of dirty clothing. They come from 
far and have lengthy stays in Paternoster, now their washing is being washed as well. 
So, I think our business here has a great impact on the community. This is not an 
easy thing because… we in an industry where there’s no constant cash flow there 
isn’t guaranteed business on a daily basis. There isn’t business every month and now 
my whole planning works accordingly. Um… there are some months that I can put 
something away for those months where there won’t be anything. So, there are a 
couple of months like now June, July and August, where it is relatively quiet. What 
I’m telling the girls that I’m not earning pay now but I won’t disappoint anyone of you 
during our times of scarcity…our winter months. There’s so many places sending 
their people home at about midday, especially when there was no client in the store 
before 12h00 and they haven’t seen a cent, or made or whatever, then the 
employees are send home for the remainder of the day. I do not know this, if I do 
send them home then they still get their full pay at the end of the month because I 
feel they do make enough for me. They make it up for me during the good months. 
So, I decided not to drop them. What’s going to happen to these people, if all of them 
just have to be good enough to work for men, when men only need them to bring in 
money? When the men’s business takes a dip then the workers are laid off, I don’t 
know that. I’ve been in the business for a while and how many people still comes up 
to me and say …” you the only person in Paternoster that provides an income for 
your employees all year round. So, I say to the girls that we need to make sure that 
we do a good job, we need to make sure that it’s excellent. I really can’t help 
everybody looking for a job. Then I would take them to the guest houses, and we’ll 
clean the stoop, clean the braais, and help me with this and that. My father would 
always empty himself to help the next guy. I must remind myself that I’m now a 
business woman and should learn where to draw the line. I can today proudly state 
that I have nine people on duty. My business is growing from day to day. When the 
new owners came and renovated the laundry, he said to me that they are there to 
walk the road with us. Jaco the white guy really went out of his way to accommodate 
us and today I can only thank God for His power and grace and that He brought me 
this far till today and as I said earlier, we are growing from day to day. 
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10:56 But the love that she has and the fact that she wants us to succeed, t…… 
(6:275 [6:767]) - D 10: VA 
“But the love that she has and the fact that she wants us to succeed, this is to me 
wonderful. The ladies that are cleaning for me are single ladies some are single 
parents and they have that extra responsibility because they are by themselves. They 
motivate me because they come to work every day, whether summer, spring, 
autumn, rain or sunshine. At times they want me to pull my hair out of my head. Then 
tomorrow we take hands and move on. With Ouma se Kombuis all the clients that 
come eat there and the wow factor is when people say wow to incredible food and 
incredible accommodation. People end up there because you know why? I always 
say when you have lots of love, and then it’s like a magnet, drawing other people to 
you”.  
3:20 Resp: Yes…coloured woman entrepreneurs in the arts specifically…I 
feel…… (5:234 [5:1750]) - D 3: FA 
“Yes…coloured woman entrepreneurs in the arts specifically…I feel very alone, like 
I’m constantly pioneering. For me it’s about paving it forward, people development 
and holistic people development. I just knew that I can’t keep what I have for myself. I 
had to transfer it to another generation because as wonderful as it may sound, it’s 
also the most selfish thing to do. If I transfer what I have to you, you will actually kind 
of copy me, so if I’m not here anymore, you still carry on. So, I then live forever you 
understand. It’s a legacy, that’s basically what it is, and that’s what I’ve been doing 
for many years. So, you can never charge more than fifty rand if you are performing 
in Westbury. So, I brought the production to the theatre and made fancy posters and 
erected them and it’s now a theatre. People must know you not going to pay less 
than a hundred rand to come and watch this play. So, you add the value of that 
performing artist, what is currently happening to these artists is a big challenge, for 
many artists and me as an entrepreneur. Organizations will have an event. They pay 
for the catering, tables, sound and then they come to you as an artist, then they so 
sorry they don’t have budget for you as an MC or for you to perform. Um… okay then 
fine, then you can sing for yourself then we’re not going to come. Artists are so 
desperate that people tell them it is for the exposure, just come do it for the exposure. 
We don’t want exposure, you want money, because you got to go home, and you got 
to put food on the table. You can’t tell your wife or your children that I’ve got 
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exposure today, no. My biggest mission now, is that I want to put as many young 
people through a development phase in terms of what the industry all about. A basic 
thing I want to also teach my people is the culture of theatre. Coloured people always 
look uncultured. We don’t understand theatre. The first thing Eugenia (urgency in her 
tone) if a production starts at seven o’clock, you don’t rock up at seven o’clock. You 
are seated at quarter to seven, basic thing… seating etc. What do our people do, I’ve 
seen it with my own eyes, and they rock up at half past seven. If I can start now 
teaching them this basic rule of theatre, then we’ve won the race. You know…can I 
add this, the one thing that concerns me is, it feels like the other nationalities have 
disrespect for Coloured people”. 
4:15 Resp: Well, as I said from when we started, we went around in Reiger 
P…… (6:1418 [6:2348]) - D 4: GO 
“Well, as I said from when we started, we went around in Reiger Park. I won’t forget, I 
will leave the bicycle now out, but with the kombi selling meat and that’s how the 
people get to know you. You know what you are selling and the quality of meat and 
things like that. So, when we started the business people already knew what we are 
selling and what we’re all about? You have to book your spit braais in advance, and 
we will do it for you. We have the mixed spit where we do have our beef, pork and 
lamb, if you don’t like the pork because some people don’t eat pork, we put chicken 
on for you or whatever you want. We put on two beefs, one chicken or whatever but 
the choice is yours. I am not a Halal butchery but as I said. I prepare my different 
meats separately because the pork I cut separately with a saw but as I say I’m not a 
Halal butchery but I’m selling Halal meat. The beef is Halal and the lamb is also 
Halal, I really cater for the community. A lot of our coloured people in our community 
follow the Islamic faith. During the festive season the butchery is a mad house. We 
always try to get our things ready by fixing everything before the festive season. A 
week before Christmas we get our meat. Treat your customers with respect at all 
times. At times we’ll get a customer coming into the butchery very drunk and starts to 
swear at the people in the queue wanting to pay. Then I’ll warn the person that he’ll 
be asked to leave if he doesn’t respect my other customers. You realize that a 
customer comes first and your quality, everything. You know in the olden days we 
had a clothing account, you had a savings account, a furniture account but nowadays 
people still want food accounts you know. We started off and gradually increase our 
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expenditure, buying of meat and trying to get customers having sales at the end of 
the month and so on and so on. It’s not how much you going to sell but the quality 
you get out of that product. This is the customer satisfaction. Cleanliness, cleanliness 
of the environment that’s mostly important. Especially now with all the health hazards 
that we got, things coming in from overseas and all over and especially people that 
don’t care how they handle meat. Meat can fall on the ground, they’ll just pick it up 
and for them it is nothing. So, you must be hands-on and check all these things, all 
the time. Working with the people and tell them the importance of cleanliness and 
hygiene. Our health inspector normally does his rounds. There are not a lot of other 
butchery’s in my area. I enjoy being the big butchery in my area”.   
5:8 Resp: The fact that there are other small businesses around and peopl…… 
(3:2134 [3:2554]) - D 5: LT 
“The fact that there are other small businesses around and people go for cheaper 
and they don’t understand the quality of the service that you render, and I’ve learned 
that I just started teaching my customers more and the ladies that walk in, more 
about how to take care of their hair. Because it’s not about making money, it’s about 
what you do at home and what I teach and what I do here. When customers come in 
with their own personal issues and it clashes with what you’re trying to do because 
they have outburst and they take it out on you, you know, and they try and belittle 
you and make you feel like you don’t know what you’re doing. I learned for myself to 
put my personal life aside. When I walk into the salon, I’m at work and I leave home 
and home. So, to separate the two, for me that is very important to do, because if you 
don’t it will make work more challenging. Now this thing weighs on my mind and I 
can’t connect with my customer, now I lose customers. Over the years I’ve learned 
there’s some customers that know you so well and you cannot hide from them and 
there are certain people that I can share with and has also helped me through a lot of 
things in life. I spend a lot of my time at the saloon, most of my time, my customers 
have become like family to me. I’ve learned there are people you can trust and others 
that you can’t because they take what you say and turn it around completely. That’s 
why I’ve learned not to just talk and not to just speak my mind but there are times that 
I have to you know? I have to speak my mind and I have to stand up for myself you 
know. I’ve learned that if you don’t do it people will walk all over you. So, I always 
avoid politics. It affects our economy but in our community our people would rather 
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go hungry and look good. They believe in faking it. I’ve learned they’ll rather leave 
the groceries and do their hair and I just give them the best that I could give them. I 
had to go through certain things and endure it and it helped in developing my 
character and I had the opportunity to relate to people and that helped with my 
character building. Working with people’s hair, and to making them look good by 
bringing out their natural beauty. I realised that so many women are broken down 
and just to touch them, to connect with them then I would also share my life 
experiences and my life story. This made them realise what they go through they can 
overcome and not to be afraid to live out their dreams, no matter what hurt they are 
going through or pain they’ve suffered. You can look good and feel good and also 
share your struggles with others”.  
Participants expressed their disappointment with the government in the following 
way: 
Government Support: 
8:6 We need to go back to the basics. That is what our country is lacking.…… 
(12:1125 [12:1728]) - D 8: NB 
“We need to go back to the basics. That is what our country is lacking. How do you 
tell a child of twelve years old you can go out and have sex? I’m sorry that I’m 
mentioning this, but I’ve reached an age where I’ve really matured. I feel sorry for our 
young coloured woman that’s starting off because they see them as sex objects. We 
need to tell these young ladies that their bodies are the temple of God, don’t let 
people abuse it. What’s the point of running a business if you are working so hard 
and even if you qualify, you don’t get the contracts? So that’s the biggest 
disadvantage in our new South-Africa, where people become greedy and they want 
more. Mitchell’s Plain is drug infested, the children are roaming the streets, they can’t 
find work hence the reason for going out, stealing, robbing and even killing people. If 
I had it in my power, I would have taken them all in and provide for them but 
unfortunately, I can’t do that.  
10:25 Resp: Challenging because it’s tough at times. Before they used to 
say…… (11:996 [11:2203]) - D 10: VA 
“Challenging because it’s tough at times, before they used to say you to white to be 
black and to black to be white all that hundred and ten things. We went to go register 
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Ouma se Kombuis and this guy said to me I need to change my name; my company 
should have a Xhosa name. I should appoint a black partner and I thought to myself 
why should I work so hard for someone else just to have benefit. So, it’s challenging 
but you need to stand on your feet. You have to have willpower, tenacity, love and 
sacrifice and if you cannot rather don’t. I applied for funding, but I didn’t want money, 
I wanted them to assist me with the supply of equipment. I was always thinking, when 
you ask people for funding, then they already worried about how you going to spend 
it and for what. So, they couldn’t help me with the purchasing of equipment. I’m not 
being a racist, but this is my dream and not yours and what do I have to do at the end 
of the day. You not going to handle my dream with the passion and love I would. You 
are being called to partner with me because you black and I have to share my dream 
with you, and we don’t even have the same passion and sentiment for my business”.   
3:8 7 Resp: I had to wait for three years to get equipment. In other word…… 
(7:1 [7:782]) - D 3: FA 
“I had to wait for three years to get equipment. In other words, we applied three years 
prior and it was such a long and tedious process to get the funding to buy the camera 
and the lights and stuff like that. The only reason why we eventually got it is because 
of my business partner. He was tenacious, when they said to him sorry the person 
that works with your application, no longer works here …he said okay, then give me 
someone else. Me…I would have said leave it. He was tenacious. That is the end 
also; we don’t know how the application should be completed. We apply but it is 
rejected but no one tells you listen this is what you should have done. I would get 
experts in to teach others on how to do the above”. 
7:55 Resp: Nothing is a challenge to me, I just went on, and when Gauteng 
Department of Education come…… (11:510 [11:1029]) - D 7: AG 
“Nothing is a challenge to me, I just went on, and when Gauteng Department of 
Education comes out for inspection, I told my teachers, don’t let them see what we 
are doing. They want to see that the children are playing and that’s exactly what we 
going to do, we going to let them see that our children are playing. When the 
inspection is done and they leave, we go back to the classrooms and teach our 
children like we normally do, we teach them. Our curriculum works for us, we have 
about 36 children per class and they are doing well. One of the greatest challenges is 
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parents paying fees because we don’t get funding from the government. As I said, we 
do not want funding because we don’t want them to tell us a third of this school 
belongs to us because we give you funding, or you must take 40 squatter children 
because we give you funding. We don’t want funding from the government”.  
In contrast to what participants said, findings showed that some of the participants 
are comfortable with some of the measurements government has institutionalised.  
2:9 Interv: As what is your business registered….entrepreneur…… (2:846 
[2:2353]) - D 2: CH  
“I am protected by an association; it has nothing to do with taxis. This association 
covers all the transport and you need to be registered to fall under their umbrella. We 
pay an affiliation fee, and then you know we pay you know like subsidies every month 
you know, to keep us covered. So that when other taxis have strikes and things like 
that and we are on their routes and in their streets, their lines, that we don’t get 
affected by the strike and we are fully protected. We are fully covered. The 
association gives you know like a contract that tells us what it covers, what your 
rights are and what you can do and not, and how many kids you allowed to transport. 
They would say one adult covers four children you know and yes. So, I am aware of 
my rights and what my business is covered for”.    
Entrepreneurs must have the abilities to run their business with business structure 
and skills to make profits. However, the findings indicated that some of the 
participants lack a proper business model but make good profits.  
4:9 Firstly you have to let your staff come first because they’re the peop…… 
(2:1416 [2:1845]) - D 4: GO 
“Firstly, you have to let your staff come first because they’re the people that keep 
your business going. You have to deal with your staff efficiently and correctly. I’ve got 
sixteen employees and with me and Gavin it’s eighteen. Um…most of them are from 
Malawi, the men, are all from Malawi. I’ve got a few ladies that’s from Zimbabwe and 
I’ve got South-African’s including coloured employees that even grew up in the 
community. At the beginning we had mostly coloured people. Your quality, quality is 
important and not quantity. It’s not how much you going to sell but the quality you get 
out of that product. This is the customer satisfaction. We can make a lot of nonsense 
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in your product, which the customer doesn’t always pick up. I tried to keep up the 
wages what the unions expect me to give my employees, so I expect you to also give 
your part in my business. The employees belong to a union, a union that represents 
workers in the meat industry. There are not a lot of other butchery’s in my area. I 
enjoy being the big butchery in my area. They know when I walk around, I always say 
to the lady in the kitchen, this week is my week. I’m coming to do my inspection in the 
kitchen, my machines and everything. I always keep an eye because you have to. It 
was kind of that the people were scared to buy the meat products, but we make our 
own products. We put up placards saying our meat is safe. We send our meat out for 
the Health Department to test. The inspectors come around and they check. So, we 
got our certificate and I was not even scared to show that to the customers. With 
regards to staff, they know that I’m strict and that I don’t take any nonsense. So, they 
know where I stand. 
In some instances, the participants were very successful; in other instances findings 
were not indicative of such a degree of certainty. 
3:37 Resp: Um… it’s different things that I do. If you want to rent my equi…… 
(8:1126 [8:1955]) - D 3: FA 
“Um…, it’s different things that I do. If you want to rent my equipment, I rent out my 
equipment with an operator. So, because I have to, it’s like job creation. So, if you 
want to say please can we use your camera for a day then I’ll give you a price for 
that, for the day. I pay my photographer then. I also do voice overs. I give drama 
classes, and I’m actually going to start at a private school, they want me to come and 
do it three times a week for an hour. So yes, that is how I … I do a lot of things. I also 
do MC work at events. I’m a cute MC, even if I have to say it myself. I also facilitate, 
assess and moderate for companies. I also give private lessons to individuals that 
say I want to do public speaking but I’m so scared to speak in front of people. I do 
stuff for them and so on and so on. For us to produce a program cost money. You 
have to pay the camera man and all the technical people. You have to hire staff; you 
have to get your presenter or whoever”.  
It would appear that the proper planning and design for the business were not 
properly thought through. 
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5:6 Resp: Me being a very practical person and not finding the right perso…… 
(3:650 [3:1233]) - D 5: LT 
“Me being a very practical person and not finding the right person, with the right skills 
to help me with my bookkeeping and help me with my finances or more the 
management part of my theory and my bookkeeping. So, I looked in that because I 
couldn’t focus on everything at the same time. When I get home, I’m so tired of 
standing all day and neglected that area of my business. I’ve learned that I didn’t 
trust the right people. My husband is more inclined in that area, so what we do now, 
he’s helping me in that area, we are complimenting each other in that area”.  
Support from clients, are important to an entrepreneur, however, findings showed 
that not all entrepreneurs received the necessary support.   
4:35 Resp: Some of our own people in the community expect you to just 
under…… (8:1930 [8:2005]) - D 4: GO 
“Some of our own people in the community expect you to just understand. It’s 
amazing how small children can tell me …yes…aunt G we are making you rich hey. I 
believe they hear this talk at home. So, to our own people in the Coloured community 
feel if they have to buy from me, they making me rich and would rather go to town 
and support other butchers. One child said to me, I asked my mother for a five rand 
to come buy biltong and she said we like making you rich”. 
6:2 Resp: Well initially it was, look business challenges it was in that y…… 
(8:264 [8:1277]) - D 6: ML  
“Well initially it was, look business challenges it was in that you will never be 
accepted by all people. I mean the level of people that have a say about you in the 
workplace. You’ll never be everything to them and those are the challenges. There’s 
lots of envy and people will never say anything good about the person. They’ll always 
say something”.  
7:16 Resp: Like I said, my 20 years of primary school and 8years of high sc…… 
(11:1110 [11:2219]) - D 7: AG 
“Like I mentioned earlier how my own people didn’t want to assist me and advised 
me on how to start my own pre-school. The schools started complaining, they said 
our children were naughty, they don’t pay attention, not sitting still, they cannot 
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concentrate, and I couldn’t understand. They knew all their maths concepts, they 
knew their colours, they knew their shapes and they knew their numbers. They knew 
words like in between, next too, that one needs for maths. Then I said no, I think our 
government schools are not ready for our type of child. I also picked up a lot of 
jealousy from my own race when I started off and “hulle gun nie dat jy moet vorentoe 
gaan nie”. The other thing my first five years taught me is that our people are too 
proud. We don’t support each other but we’ll rather go support the white businesses”. 
9:7 I just want to add… just now, now, now when you walked into the 
laundr…… (3:521 [3:1334]) - D 9: SB  
“I just want to add… just now, now, now when you walked into the laundry, I was on 
the phone, and someone has sent me an email of six houses. It’s cultural but says for 
example I cannot say that but say in general even amongst our own people, when 
you start up a business, it’s like as if they envy you from a distance, oh look at her 
again. You are at times pulled down more by your own people in comparison with 
people of other races, they’ll rather uplift you. I have to truly say that by the grace of 
God that we are a small town, the jealousy is there but a lot of people will still walk in 
and shake my hand ad celebrate with me, especially our white people, a person that 
lives here, some of the people don’t know; they’ll still call and say where are you, 
even though Paternoster is so small. A lot of locals are not supporting us that much 
and I can understand because it’s now only for the past three years that I’m fully in 
the business chamber and a lot of people are not aware of us. I can’t blame them 
because the opportunities…there was no laundries here and they had no choice but 
had to travel to Vredenburg which is about 16 to 17 kilometres out of Paternoster. 
Slowly but surely, they are becoming aware of the laundromat. We are marketing our 
laundromat at the cheapest possible way, that’s a cost saving, and more people are 
becoming aware of me. 
Additional emerging issues discovered in the findings were the lack of proper office 
facilities, as well as formal business premises. Research found that participants 
lacked collaboration with other entrepreneurs within their communities. Business 
plans were not in place and in some cases new business models need to be 
established. Business language was found to be a major challenge amongst the 
participants. Marketing strategy was not a priority as evident in some of the findings.  
Participants had no branding or business cards to promote their businesses. 
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Participants had few or no knowledge with regards to the impact of their micro and 
macro environments. Business and economics were found to be important to one or 
two of all ten participants. The findings indicated no interest in market share 
information. Two of the participants indicated that they’re currently using their 
business income as a means of survival. Eight out of the ten entrepreneurs indicated 
that they were at a developmental level of entrepreneurship. Participants have little in 
common with regard to their different sectors but could provide their expertise within 
opposite industries. 
4.4 Conclusion 
The purpose of this chapter was to categorise and discuss the findings of the data 
collected in the face to face interviews. Firstly, the diverse challenges of coloured 
women entrepreneurs were highlighted. It was evident that the participants in the 
study do experience challenges, however, not all the challenges could be ascribed to 
their ethnicity. There were many other challenges that contributed to their success or 
struggle for business growth. The next chapter will include conclusions to the 
findings. 
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CHAPTER 5: CONCLUSIONS 
5.1 Introduction 
The intention of this chapter is to deliver the conclusions of the essential findings that 
surfaced from the data collected in the previous chapter. The essential subjects and 
literatures are integrated into a complete frame to comprehend the full picture of the 
study. Therefore, the researcher reflects on the conceptual framework, which 
emerged through thematic analysis.  
5.2 The Conceptual Framework 
In this chapter the TELLAC Model will be used to anchor the discussion. The model 
is focused on the Entrepreneurial Leadership Levels and their associated complexity 
as illustrated within the TELLAC MODEL adapted from Hewitt and Janse van 
Rensburg (2017). 
Table 4: 
Entrepreneurial Leadership Level and Associated Complexity 
Level 
Descriptor 
Level of work Primary Conscious Typical Role 
Phase 3: 
High 
Impact 
Entrepren
eurial 
Leader 
Level 7: High 
impact 
Entrepreneuria
l Leader 
Corporate 
Prescience 
Global Thought Leader 
and Philanthropist 
Global Organization 
Leader/Director 
Level 6: 
Entrepreneuria
l Leader 
Corporate 
Citizenship 
Context Shaping, 
Succession and 
Corporate Governance 
CEO/Chairman 
Phase 2: 
Transition 
from 
Business 
Owner to 
Entrepren
eurial 
Leader 
Level 5: 
Strategic 
Leadership 
Strategic Intent Strategic Direction CEO/MD and 
Manager 
Level 4: 
Functional 
Management 
and Expansion 
People 
Management 
Expanding to new 
markets, recruiting 
managers or franchise 
owners 
Business Partner 
and Manager 
Phase 1: 
Transition 
from 
Entrepren
eur to 
Business 
Owner 
Level 3: 
Operations 
Standardisatio
n 
Systems 
Implementation, 
Recruitment and 
training 
Staff recruitment, 
training and 
supervision 
Entrepreneur, 
Salesman,Supervisor
/Trainer/ Process 
Leader 
Level 2: Initial 
Market 
Traction 
Develop Best 
Practice Business 
Processes 
Establishing  
Standards and Best 
Practice 
Entrepreneur and 
Salesperson or 
Developer 
Level 1: 
Founding and 
concept 
development 
Sourcing 
resources, 
Experimental Sales 
Resourcing, daily 
delivery and tasks, 
daily reflection, 
business model testing 
Founder, Co- 
founder, 
Entrepreneur, 
Salesperson, 
Innovator, Networker 
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Participant NB indicated that to grow as a small business entrepreneur, one should 
go out there and market themselves  
Codes: [Challenges] 
“I think to manage your challenges you need to be out there. You cannot sit back and 
wait for people to come to you. You need to go to your client; you have to represent 
your company. You have to tell them why they have to come to you, because at the 
end of the day, as I say the client is king. Customer service is of the utmost 
importance. So, you need to be in their face and keep on going back and never give 
up.”  
5.2.1 Phase 1- Level 1: Transformation from Entrepreneur to Business Owner  
Phase 1: Level1 Hewitt and Janse van Rensburg (2017:9) argued that TELLAC 
model may be regarded as the foundational and conceptualization developmental 
stage. An entrepreneur finds relevant resources and gains a perspective of the 
significance of team dynamics, assesses the need to acquire the correct selection of 
associates and tests the specific business model. At this stage the business plan is 
imperfect, given that the future is unknown and over promising. An Entrepreneur, 
Founder, Co-founder, Salesperson, Networker, Pioneer and Inventor are typical roles 
related with this stage and joining of start-ups entrepreneurship skills programmes or 
getting support from a business coach/mentor is very crucial.  
Jacques (2007:7) contents that there is no such thing as a “leadership personality”. 
Sarasvathy (2012:2) argues that all entrepreneurs begin with three categories of 
means:  
Who they are their traits, tastes and abilities; what they know? - Their education, 
training, expertise and experience; and whom they know? - Their social and 
professional networks. Using these means, the entrepreneurs begin to imagine and 
implement possible effects that can be created with them.  
According to Jacques (2007) the theme of quality is a focal point. The foundation of 
quality lies here in the confluence of individual initiative, shared purpose, viability and 
reputation. Grobler (2005:45)  
It would appear that the proper planning and design for the business were not 
properly thought through. 
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Participants CH held the view that she’s just assisting her dad; her view was that 
this having to wake up early was getting to her. She said the following: 
“I also made a lot of mistakes. It was also one morning that I woke up and I didn’t feel 
well, but it was a little voice telling me that ‘B’ this is your business, no matter how 
you feel, this is a real business and you have to treat it like that because it brings 
money in for you. The first years help me so much to discover myself and to 
understand my business.”  
Participant ML has been loyal and committed to her organisation for many years; 
the following participant wasn’t ready for the opportunity but seized it. She said the 
following:  
“They gave me a date and time and I went to Witbank on that morning and the man 
stands up and says there are many of you here, but we are here to introduce a 
project Barlow World is running with, and this project is called “Siyakhula”. Out of all 
our branches we’ve looked for people to develop into “Entrepreneurs”. I looked at this 
man, yes, and I was there now. They told us what this “Siyakhula” was all about, and 
I am one of those that need to be developed into this business. I wondered now what 
the criterion of an entrepreneur is. This man said something so profound, that often 
when people do what they love, they forget that there are people watching them all 
the time. He said you’ve been with the company for eight years and we’ve heard 
about the service you give, and you are somebody that we can develop into 
something”.  
Participant NB went from transformation to business owner but partnered with the 
wrong individual. She said the following:  
“I chose this sector because of this guy that approached me to partner with him. He 
was in this industry, then he liquidated the company and left me with nothing. I 
decided let’s start from scratch. I took the company name and re-registered myself as 
a sole director and shareholder of the company and I started with nothing. I then took 
a second bond on my house for service and then I started knocking on doors.”  
Participant VA stated that one of the local business owners in their town approached 
her and her sister and asked them what it’s that they want to do. She said the 
following:  
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“When marketing my cleaning services and I went out looking for clients. With Ouma 
se Kombuis we had a lady Dianne Heesom-Greene that believed in us and asked me 
and my Sister what is it that we want to do. We told her that we wanted to start our 
own restaurant. She first offered us a space in her Art Studio and helped us to 
acquire a depleted building not far from her studio, to start Ouma se Kombuis”. 
Participant SB acknowledges the fact that they had a financial need to survive as a 
couple, and both her and her husband were unemployed. She said the following:  
“It was the need that pressed us. If you could remember the year our country went 
into a recession, when the recession closed on us, I think it was in 2006. I was at 
home then, I always wanted to be home with my lastborn baby. This is how I was 
home at that point in time, I can remember it clearly. My husband was at that time 
employed at Saldanha Steel and was retrenched”.  
Participant AG identified a gap within the education of coloured children within our 
traditional coloured communities. There was a need for Maths and Physical-science 
instruction. She said the following:  
“I was teaching at a high school in Eldorado Park and the subject that I gave was 
biblical studies, and everyone was taking biblical studies because they had very good 
marks in their matric year. Very few children took mathematics and physical science 
as subjects. I was concerned, what was the problem? Why does every learner want 
to take biblical studies from grade ten to grade twelve? As I was sitting, I said, 
“There’s no foundation”. Our children don’t have a foundation and that is why they 
don’t want to take maths and science and I know it’s very important subjects and that 
made me start my own crèche”.  
Opportunity uniqueness signals to poverty alleviation from the improvement view are 
by ascertaining opportunities for social transformation (Mair et al., 2016). In this view, 
entrepreneurship, frequently formal entrepreneurship, is used to reshape the societal 
or established context, although the elementary capitalist scheme is still in place 
(Mair et al., 2016: 2021). 
5.2.2 Phase 1 - Level 2: Initial Market Traction 
Phase1: Level2: Hewitt and Janse van Rensburg stated that this level relates to the 
stage where the entrepreneurial ability and possibility to effectively sell products and 
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render service to the market is assessed. The processes and procedures of 
organisational best practice that needs to be followed are outlined and documented. 
There’s a possibility of financial gain at this stage. However, founders are 
discouraged from rewarding themselves large amounts of salaries. Instead, they 
should rather re-invest their financial gains as a motive to support and shift to move 
to the next phase of TELLAC model. An Entrepreneur, Salesperson or Developer are 
typical roles associated with level 2 and training such as sales coaching, financial 
management training, process standardisation and record keeping are therefore 
crucial for this stage. (Hewitt & Janse van Rensburg, 2017:11).  
According to Sarasvathy (2012:2) it is important to point out though that the same 
person can use both causal and effectual reasoning at different times depending on 
what the circumstances call for. But they prefer effectual reasoning over causal 
reasoning in the early stages of a new venture.  
Grobler (2005:45) indicated that service is a sensitive response to the need of 
customers, clients and situations. The companies are in general being purpose 
driven.  
Participant NB invested her own money into the business; she took out a second 
bond on her house for services. She said the following:  
“My relationship with my client is of such that they could phone me in the middle of 
the night if they need a small item, which is maybe just a flinch. That flinch might be 
worth just a R50-00 but I will get up in the morning and I will travel halfway to meet 
them, even if it’s in Midrand or Lephalale. I will go and I will take it. If I had to speed 
deliver it to them that is what I do”.  
Participant ML had a clear understanding of the processes and procedures of 
organisational best practice that needs to be followed and these were outlined and 
documented. She said the following:  
“I am the frontline for health in Barlow World, so I have to be what Barlow World 
would like the world to see and be the picture that Barlow World would like the world 
to see and that’s it”. 
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Entrepreneurs currently play a dynamic role in the survival and progress of an 
emerging economy. Due to low economic progression, high redundancy and 
inadequate levels of scarcity that one finds in most emerging economies, 
entrepreneurship has become a dire way out to sustain life. (Nieman et al., 2003:17-
23).  
5.2.3 Phase 1 - Level 3: Operations Standardisation  
Phase 1: Level 3: According to Hewitt and Janse van Rensburg (2017:10) level one, 
two and three can be regarded as phase one of this model and relate to a transition 
from being an entrepreneur to being a business owner.  
It was evident that some of the participants had this understanding or had knowledge 
of the legal requirements in their sector context although accompanied by some 
challenges.  
Participant M L ensured that her operational standards and procedures are in place. 
She said the following:  
“I’m entitled to nothing because I have equipment; I have calibrations of equipment I 
need to maintain as well, admin and again your licences. For us the professional 
people you have to register the practise with the South-African Nursing Council 
(SANC). You have to pay for membership with the Occupational Health Society and 
you have to pay for somebody who done certain tests. So, you have to have money 
all the time. Look, if I look at the bodies that govern me, you know I look at the South-
African Nursing Council, the Labour Act and the Compensations Commissioner, 
Employment Equity Act, Mining Act, Occupational Health and Safety Act, all these 
bodies govern me. All this doesn’t come free, it’s all money”.  
Participant N B addressed the fact that although all her operations and standards 
are in place she’s still been overlooked when it comes to tenders within government 
departments. She said the following:  
“They’ve created BEE but the BEE is just for a selected few. I’m BEE but I have to 
work twice as hard. I have to go knock on doors and yet if you look at my company, I 
comply legally with everything. I pay my workman compensation on time; my taxes 
are paid on time. I pay a guy to come do my health and safety and it’s 100% correct. I 
service my fire extinguishers, everything is 100%. My documentation is in place but 
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when you go and tender. Your file that is 100% correct and then you get a black guy 
with no documentation whatsoever, at the end of the day, that contract is awarded to 
that person. That’s the reason for having all these problems with bridges falling and 
houses that was built not to standard. All I’m asking from our government is to have 
an open book”.  
Entrepreneurs must have a good grasp of legislation, as well as the micro and 
macro- economic situation of the country. The entrepreneurial law is there to assist 
entrepreneurs to have a better understanding of the required legal obligations.  
5.2.4 Phase 2 - Level 4: Functional Management and Expansion   
Phase 2: Level4: The authors Hewitt and Janse van Rensburg (2017) argue that a 
business at this level, typically can access investors much easier as the business has 
build-up inherent value. The business and product concepts are now proven, and the 
founders are gearing themselves up for high growth. This is the point where business 
plans become relevant and useful. The employed people are being managed by the 
founders and the organizational functions become more defined and clearer.  
Sarasvathy (2012:5) regards the strategic partnership principle as key of effectual 
reasoning, with focus on building partnerships rather than on doing a systematic 
competitive analysis. Since entrepreneurs tend to start the process without assuming 
the existence of a pre-determined market for their idea, detailed competitive analysis 
do not seem to make sense to them at the start-up phase.  
The typical roles associated with this stage are those of a Business Partner and 
Manager. In this stage, the business plans turn out to be appropriate and useful. 
Employees are managed by the founder(s) and different roles of an organisation turn 
out to be more clearly described. The founders need to master this stage by 
accurately focusing the needs of the business from a lower level perspective in order 
to eliminate risky situations and busyness caused by maximum complexity, execution 
and cash flow matters. It is also advisable to have a mentor at this stage that could 
assist in the transition stage to strategic leadership.  
Participant G O has eighteen employees and they are being managed by her and 
the organizational functions are clearly outlined to both management and staff. She 
said the following: 
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“My challenge was to expend, this was my biggest challenge, but with the economy 
now, I’m not sure”. 
Participant A G specified that it took her more than twenty years, but the business 
and product concepts are now proven, and she’s geared up for high growth. She said 
the following:  
“We have about seven hundred children in our school because we can only 
accommodate seven hundred. We have about seven hundred in our crèches, the 
one crèche started then I started with the second one and then I started one in 
Ennerdale. Three in Eldorado Park and then of course, I help a lot of people start 
their own crèches because I saw the need. I must say, the school I’ve started with 
four teachers at the crèche, and then of course I had a supervisor, a cook and a 
domestic, so it was about six. Today with the four crèches as well as the school, we 
have more than sixty employees. Our teachers need to be qualified as educators or 
busy studying because the department wouldn’t want any unqualified educators. As 
I’ve said my teachers at the crèches are all trained by me. For 20 years I never 
needed to advertise our school. All our schools are full, even the one in Ennerdale, 
and their teachers fight to have our children”.  
The entrepreneurial growths can influence the official perspective of their business. In 
other words, entrepreneurs are not merely unreceptive respondents to influential or 
social forces, but they also vigorously influence the influential environment argues 
Scott et al., (2012: 543).  
5.2.5 Phase 2 - Level 5: Strategic Leadership   
Phase 2: Level 5: According to Hewitt and Janse van Rensburg (2017:10) level four 
and five are regarded as phase two of this model and relate to a transition from being 
a business owner to be an entrepreneurial leader. Sarasvathy (2012) viewed that an 
unpredictable market meant the market could be shaped through their own decisions 
and actions working in conjunction with pre-committed stakeholders and customer-
partners.  
Participant M L proved to be working in conjunction with pre-committed stakeholders 
and customer-partners within Barlow World. She said the following:  
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“I always had non-nursing people that helped me around the clinic. Now I’ve decided 
to employ a second nurse who is registered. Whom I’m hoping to develop and 
encourage to study Occupational Health, so that I could come in not so regularly as I 
do now and develop her and give her the baton. When time is right, I’ll give her the 
baton, and it’s not by specific choice. In the interview I had this coloured lady from 
Durban, whom I know from nowhere. She thinks like I think and she’s responsible, 
she’s in her forties and very vibrant and energetic and she’s with me now close to a 
year. Now it’s the two of us and one cleaner, and the driver is paid 100% by the 
company, that provides the transport to assist me.   
5.2.6 Phase 3 - Level 6: Entrepreneurial Leader  
Freeman (2015) best defines Entrepreneurial Leadership as a route: i) the conceiving 
and authentication of a new business model idea ii) setting a vision, forming a culture 
and uniqueness for the business iii) assemble, shape and exploit the future of his/her 
team iv) implement the designated business model to bring and capture significance 
v) rapidly adapting as condition changes. Freeman’s idea of viewing entrepreneurial 
leadership as a process relates with the author’s theoretical norm of by means of a 
business expansion model that renewed Jacques (2007) Stratified Systems Theory 
(SST) to suit. (Hewitt & Janse van Rensburg, 2017:88).  
Participant AG realised that for 20 years reaching more than a thousand children 
every year, she still couldn’t keep up with the amount because their classes are full 
and parents want their children in her schools. She said the following:  
“For 19 years I have been the principal of the school as well as running the four 
crèches. My daughter has been with me since inception as a teacher and has now 
taken over the principal ship and I still give advice. I will still help her. I am 
responsible for the bible studies at all the crèches. With the crèches I see to the 
program what they do, the curriculum, I check on the work, and the movement. So, 
this is my job, I go to crèches and I want to see that the children do all of that. This is 
what I really enjoy now. So many people have jobs, taxi drivers transporting the 
children, there’s more than 20 taxi’s coming in every morning, so they have work. 
The people sewing our school uniforms, they’ve got jobs. The computer ladies, 
they’ve got jobs. The dance groups, they’ve got jobs. There are so many people from 
this school that make a living. Some of them give us a donation for using the school. 
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The lady doing the ballet lessons doesn’t pay for the venue, but for us she’s making a 
living. There’s a guy coming to take photos, it’s a coloured guy, so he’s making a 
living. He’s takes all the graduation photos of the little ones every year. The gardener, 
people cleaning our bins daily are being paid. So, everybody is making a living 
because of F M L".  
The subsistence firms often use entrepreneurship as an imperative portion of a 
bigger strategy in its quest of greater household well-being Kevane and Wydick 
(2011:1225).  
5.2.7 Phase 3 - Level 7: High Impact Entrepreneurial Leader  
According to Hewitt and Janse van Rensburg (2017:106) the high impact 
entrepreneurial leaders exit level is depicted. The entrepreneur exited the formal 
running of the business, and hands over his/her position to his/her heir. He/she 
nevertheless may still continue on the board of directors, is no longer a crucial player, 
but can still be a key owner. He/she may have given over his/her position as Head of 
the board to the heir. The high impact entrepreneurial leader devotes his/her time 
constructing his/her following endeavour or being involved in philanthropically work 
on a full time base. The Entrepreneur’s impact is well known in his/her industry.  
None of the participants in this study could be recognized at this level, as several of 
them are still active in their respective industries, even though it is at a moderate 
scale in some of the participant’s cases.  
5.3 Discussion 
The following challenges coloured women entrepreneurs face will be discussed 
within respective headings. These discussions will be based on participants’ internal 
and external environments from a personal and business aspect.  
5.3.1 Challenge: Pricing  
Hewitt and Janse van Rensburg (2017:85) is of the opinion that local companies, 
who are mostly, often poorly financed and; upcoming start-up entrepreneurs, engage 
in a battle with these multi-nationals and immigrants to obtain a piece of the expected 
growing market. Van Zyl et al., (2016:380) states the fact that women entrepreneurs 
face many challenges through government funding which is often obtained to institute 
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and cultivate entrepreneurs. Lack of structures and institutional landscape confines 
the size of the firm to a micro-level. Shortcomings include acceptable systems and 
fiscal systems, human capital beneficiation, market scope, macro-economic policy 
frameworks and social fragmentation (Naude & Krugell, 2001:493-504). According to 
Aidis et al., (2007:157) in a variety of countries, the perception is that 
entrepreneurship is an appropriate career choice for men and not for women, only for 
the poor and not for the educated, which in most cases are women. According to our 
research women entrepreneurs’ experienced slight acknowledgement in comparison 
to male entrepreneurs. Research found that these entrepreneurs were engaged with 
these multi-nationals to obtain a piece of the expected growing market as these 
women usually form a fragmented part within their broader community. Therefore, the 
representation on local, national and international scale is marginal; put stringencies 
on their influence on local and global economic input such as pricing, imports and 
exports as well as funding to develop skilled protégés as this could have a positive 
impact on South- Africa’s gross domestic product (GDP). 
NB “I’ve got lots of challenges, as I say the pricing is a big problem. If I can import my 
own stock, I will be able to grow this economy. I will be able to take all these children 
that’s roaming the streets, I will be able to give them work and on the job training. So 
my biggest challenge is pricing. To bring in the steel from abroad and also the big 
boys like you Arcellor Mittal and the MacSteels that’s fighting me in the industry 
because I’m a black woman in a man’s industry. Its difficult bit I’ll keep fighting.”   
5.3.2 Challenge: Race  
Being a coloured woman are a challenge for these women entrepreneurs. They 
believe that people of other race groups in South-Africa have a pre- conceived idea 
of what it is to be coloured.  
Research has found that it is imposing for coloured people exhortation to race 
consciousness when it comes to opportunities as opportunities does not always 
present themselves with race tags on it and may impede their chances to success. 
VA “The fact that I’m coloured makes me prouder and the fact that I am a woman 
makes me more excited. When you coloured, you have more challenges than 
another race. As coloured people, we would all get the same opportunity, we’ll all get 
a hundred rand, but you know what, only two will know what to do with it”.  
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Research has found that coloured people are equally presented with opportunities as 
other races in the country but are very reluctant in making use of given opportunities. 
This might be the effect of having a low-morale, lacking confidence, low self-esteem, 
lack of education as well as language proficiency and their socio-economic 
environment and background.  
5.3.3 Challenge: People wanting to buy on credit  
Clients wanting to buy goods and products on credit became a major challenge for 
some of the participants.  
Research found that entrepreneurs that have been long standing within their 
communities became frail to the needs and wants of that specific community because 
this entrepreneur has served generations of families. However, these clients 
established some sort of entrepreneur client benefit; you could accommodate us in 
this convention as a reward for our loyalty to you and your business over the years, 
because you understand the deep rootedness of the coloured plight. Therefore, the 
entrepreneur should understand the need for a food account.  
GO “The difficult part of being an entrepreneur is people nowadays. Um…I don’t 
know? In the olden days we had a clothing account, furniture account but nowadays 
people still want food accounts you know”.   
The current economic climate in South- Africa does not make it easy for the 
entrepreneurs, as the struggles of individuals are evident within their respective 
communities. This might be a result of people that has lost their jobs, retrenchments 
and companies being liquidated.  
5.3.4 Challenge: Lack of understanding the legal requirements of the sector  
Understanding of the legal requirements of the sector were only understood by some 
participants, whereas others needed to be educated and developed around 
entrepreneurship and their specific sector as this could be beneficial for them and 
their business’. 
Research has found that those entrepreneurs that meets all the legal requirements, 
and are compliant, proved to have a further advantage because all sector regulations 
and government requirements are being met. Their progressive actions established 
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within these entrepreneurs an inherent sense of confidence within themselves and 
their respective business domains. Therefore, allowing these entrepreneurs to 
concluding major business deals both locally and internationally within their 
respective sectors. 
NB “I’m BEE but I have to work twice as hard. I have to go knock on doors and yet if 
you look at my company, I comply legally with everything. I pay my workman 
compensation on time; my taxes are paid on time. I pay a guy to come do my health 
and safety and it’s 100% correct. I service my fire extinguishers, everything is 100%. 
My documentation is in place”.   
Therefore, one could conclude that when the entrepreneurs who understand the legal 
requirements of their sector, are well positioned and expected to deliver better than 
other women entrepreneurs.  
5.3.5 Challenge: People not paying on time  
People not paying on time are one of the challenges these women entrepreneurs 
face. 
Research found that coloured women find it difficult to conduct business smoothly 
with people of their own ethnic group. They believe that their clients often feel that 
because they are both coloured, they should understand when they cannot pay them 
for services rendered.  
AG “Okay… one of the greatest challenges is parents paying fees because we don’t 
get funding from the government”.  
One could conclude that coloured owned businesses, situated within coloured 
communities have great financial challenges. As a great majority of community 
members view the success of the business, as the community uplifting the 
entrepreneur and not that of the entrepreneur uplifting them as a community.  
5.3.6 Challenge: Skills Development   
Participant who lacked skills within their businesses encountered numerous 
challenges in growing their business.  
81 of 207 
Research has found that education and skills development are important for the 
entrepreneurs’ personal and business growth. 
ML “I have always made it my duty Eugenia, that to be where I am, I have to read all 
the time. I can’t say after qualifying, I’m going to leave everything because I’m 
educated”. 
Live long learning is important for coloured women entrepreneurs to be successful 
within an ever-evolving society, economy and international market.  
5.3.7 Challenge: Lack of business skills  
Business skills are of primary importance for any business to function successfully.  
Research has found that not all the participants started their business with the 
necessary skills but had to acquire the skills specific to their business either through 
training and development or mentoring and coaching.   
FA “Do I even have business skills? It was self-taught and formally. I did a course in 
business management. “What I did was, I had to educate myself in something, so I 
started speech and drama teaching. I did a speech and drama teaching course 
through the SA Guild for Speech and Drama Teaching”.  
Researcher concludes that these women entrepreneurs cannot run a successful 
business without the necessary business skills.  
5.3.8 Challenge: Need for expert knowledge  
All the participants indicated that they would not have ever made it thus far in their 
respective businesses without the support of someone. 
CH “My biggest challenge is breakdowns; breakdowns can be…my Dad has taught 
me a lot you know, with both cars. I think I’ve had so many breakdowns, more than a 
mechanic. So, I know quite a bit about cars, and then my husband is also very 
educated when it comes to mechanical work and cars and things like that. I also 
teach myself quite a lot. I needed to applaud him you know for educating me and 
show me things I didn’t know”.  
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Research has found that entrepreneurial independence has a far reaching and 
positive proclivity to equip them. Entrepreneurs would go to great lengths in applying 
the knowledge, advice or education they’ve received from industry experts as this 
could make them profitable and equip on how to handle future complications if it 
should ascend.  
However, one should never lose sight of the fact that these entrepreneurs will 
continue to learn through their own trials and errors.  
5.3.9 Challenge: Gender and Male prejudice  
Gender and male prejudice were some of the challenges indicated by some of the 
participants functioning within male dominated business environments.  
Research has found that although entrepreneurs are exposed to the broader aspects 
of an economy, those outside of their immediate coloured communities, experience 
their role much different than those owning businesses within traditional coloured 
communities. Those entrepreneurs are dealing with set hierarchies and people from 
different walks of life, race, culture and gender. Therefore, the emotional aspects of 
their day to day experiences on having to prove themselves has affected them 
because they have to continually work extra hard as they feel they are now 
responsible to change other peoples’ perception regarding coloured ethnicity. 
ML “Number one…oh I can say to you, this never died but it must have died from the 
vocal cords of people, but they weren’t sounded but their actions speak louder than 
words. You still feel that people look at you and especially people of other races, from 
both sides’ blacks and whites. The people come in disrespectfully it doesn’t matter 
where you are. If you look different from them, they’ll come in disrespectfully and it’s 
up to you to sit up straight and really tell them what they need to hear. At a level that 
they will look to you with open eyes, you’ll just see them open up and engage.”  
On the other hand, this has allowed them to build enormous strength and survival 
skills and to come to the conclusion that they are neither black nor white and would 
always be perceived as different in their collective and articulation.  
5.3.10 Challenge: Relationships 
Relationships are paramount for business success and survival.  
83 of 207 
Research indicated that the term relationship has a collective impute of 
entrepreneurs displaying co-dependency within the same sector or within their cross 
sectorial domains.  
ML “I went to him, I knew he just opened a practice and he is fully fledged for 
Occupational Health and Safety with X-Rays and all the machinery that’s needed. I 
went to him and said Doctor how much will you charge the company to hire this out 
and just to use for a while, while we’re looking out for our own clinic equipment. They 
wanted me to provide a service and then when it’s viable then they would really build 
a clinic. This Dr B said fine, I’m going to charge you nothing because you will also 
examine people that I want you to examine. I said fine, because it’s their space and 
that the Doctor is going to use me whilst I’m here”.  
However, one could conclude that these relations permit racial lines and are 
fundamentally built on long standing mutual trust and respect. Reputation and the 
power of association were evident and come to the fore as territorial in some 
instances. A further finding was that entrepreneurs create opportunity for service 
delivery as compensation rather than currency, therefore their workload would be 
less, and this conduct leaves little room for any misconduct.  
5.3.11 Challenge: Communities  
The role of the communities is vital for entrepreneurs as social funds are being 
distributed to all the respective role players from various sectors within a community.  
Research found that entrepreneurs in various sectors proved to have enormous 
potential to include societal numbers in terms of jobs, services, monthly, quarterly 
and yearly work prospects for community members. The research proved that 
entrepreneurs are inter-relating entities within communities, and this is worth 
exploring.  
“So many people that have jobs, taxi drivers bringing the children, there are more 
than 20 taxis coming in from Soweto and surrounding areas every morning, so they 
have work. The people doing the sewing they’ve got jobs. The computer ladies 
they’ve got jobs. The dance groups, they’ve got jobs, there’s so many people from 
this school that can make a living. Some of them give us a donation for using the 
school. The lady doing the ballet classes doesn’t give us anything but for us she’s 
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making a living. My big thing is this; I believe we must support our own people. Um…, 
nothing to do with racism. So, we have people coming, there’s a guy coming to take 
photos it’s a coloured guy, so he’s making a living. He’s takes all the graduation 
photos of the little ones every year; this is the first thing… that’s in Eldorado Park. I 
prefer to give our own people jobs first. I mean, unemployment is rife, and I mean 
throughout our country but in Eldorado Park its worst. We have cleaners coming to 
clean. We have people we pay that just come in to clean our bins. We are creating a 
job for them, we have a guy that does the gardening, and we created jobs for them. 
This is what I’m saying, over sixty staff members that are employed. Then all the 
others that make their living because the computer lessons the parents have to pay 
for it, ballet, dance team etc. So, everybody is making a living because of F M L. The 
problem with a lot of our people, the coloured people, they’re very proud, they’re 
frightened…” Wat gaan die mense se as hulle sien ek vekoop hoender.” I challenge 
them and I say to them if 500 people in Eldorado Park alone go out, whether it’s 
baking, sewing, afterschool lessons, making snacks or baking chicken”.  
Therefore, one could conclude by stating that poverty alleviation, skills development 
and enhancement within communities become pivotal as this could be human 
resources contributors that could meet community requirements. One entrepreneurial 
establishment within a community has the potential open the field of business for 
others, without the establishment’s knowledge as they have become a catalyst for 
business opportunity within their entity.  
5.3.12 Challenge: Government Support 
Participants indicated that they do not receive any support from government.   
Most of the entrepreneurs’ indicated government as being not supportive of them. In 
some cases, the entrepreneurs were exposed to highly unethical conduct of 
government officials. Some of the entrepreneurs acknowledged government support 
to the minimum. It became clear in the research findings that most entrepreneurs 
expressed their disappointment in government. Government rules were rigorous and 
would affect them negatively particularly with regards to funding. They believe that 
when government funds you, they become part of your business. Therefore, most of 
the entrepreneurs invested into their own dreams and are not willing to share it with 
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the government of the day, and this belief system requires an entrepreneurial person 
with respects to their morals and values.  
AG “As I said, we do not want funding because we don’t want them to tell us a third 
of this school belongs to us because we give you funding, or you must take 40 
squatter children because we give you funding. We don’t want funding from the 
government”.  
It is important for government to clearly outline who they support in small business 
initiatives or is it only for individuals that can prove that they are part of the current 
ruling party.  
5.3.13 Challenge: Location 
The location of a formal business park or facility in previously disadvantaged 
communities in South-Africa is a rare phenomenon.  
Research found that entrepreneurs within coloured communities experience socio-
economic challenges and the harms of their society are close to them. The findings 
indicated numerous experiences of break-ins, exposure to drugs, alcohol and 
territorial ground that affected their businesses. Therefore, in most parts of Gauteng 
business hours had to be shortened, to prevent burglaries and harassment of any 
form. Some entrepreneurs indicated that they’ve moved to predominantly white 
suburban areas, and this move was an extremely costly decision for them because of 
the high rates and taxes in comparison in traditional coloured townships. Further 
findings indicated great cost saving as clients don’t need petrol money or taxi fees as 
the goods and services are in walking distance from their homes. Entrepreneurs 
indicate their ease with their location as its open for clients to walk in, and their 
location created possibilities for future investors that were looking to invest in 
corporate social investment (CSI) programs.  
“The shop became dangerous because some of my customers worked till late and 
came late to the salon and it wasn’t safe for woman to be in a salon till late”. 
One could conclude that location will always be a challenge for coloured women 
entrepreneurs in South-Africa.  
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5.4 Conceptual Framework 
According to the Global Entrepreneurship Monitor (2011), entrepreneurship is a 
cross-cultural phenomenon with culturally specific aspects. The understanding is that 
it will require one to identify the factors that influence entrepreneurial behaviour.  
According to (Brush et al., 2010:206) a woman entrepreneur's inimitable human 
capital origins transfer from one location to another, and she must use developed 
levels of human capital skills to run a business positively in antagonistic 
environments. Challenges like inadequate proper education frequently leads to a 
logic of disempowerment and a lack of self-esteem amid woman entrepreneurs. 
(Naude & Krugell, 2001:499) further discuss political elements, lack of capital/cost of 
capital which is a major restriction for women entrepreneurs in South-Africa. 
5.5 Conclusion 
In sight of the need for more coloured women entrepreneurs within the South African 
economy, and the various socio-economic challenges facing these women in the 
entrepreneurial landscape of South-Africa, the literature highlighted the rational and 
effects of these socio-economic challenges on coloured women entrepreneurs. 
However, the literature is silent on the diverse challenges coloured women 
entrepreneurs in South Africa face. The next chapter presents the recommendations 
and conclusions. Thereafter the researcher shares her research journey and lessons 
learned. 
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CHAPTER 6: CONCLUSIONS AND RECOMMENDATIONS 
6.1 Introduction 
The primary intention of this chapter is to provide a discussion of core themes that 
emerged from the collected data. The core themes and literature are integrated into a 
whole to comprehend the depiction of the study. Furthermore, the research mirrors 
on the conceptual framework, which emerged through the application of thematic 
analysis and complete the chapter with recommendations for possible follow up.  
6.2 Conceptual Framework 
The main objective of the study was to explore the diverse challenges coloured 
women entrepreneurs face and how it may affect them on how to deal with their 
internal and external environments. Twelve themes emerged from the data analysis 
coding and interpretation process. Thirteen unforeseen themes emerged as well. The 
core themes were: entrepreneurship, emerging economies, women entrepreneurs, 
legislation, finance, opportunity, growth strategies, gender, networking, language, 
social capital and human capital. Unexpected themes such as pricing, race, people 
not paying on time, lack of business skills, gender, ethnicity and male prejudice and 
location also emerged. The themes are categorised in Table 5 and discussed under 
the research question headings.  
Table 5: 
Identified Core Themes and Underlying Themes 
Broad core themes Specific final categories 
Entrepreneurship Pricing 
Emerging Economies Race (All participants) 
Women Entrepreneurship Credit  
Legislation Understanding legal requirements                         
Finance Making payments on time 
Opportunity Skills Development (All participants)  
Growth Strategies Lack of business skills (All participants)  
Gender Need for expert knowledge (All participants) 
Networking Gender, ethnicity and male prejudice (All 
part.)  
Language Relationships 
Social Capital Communities (All participants) 
Human Capital  Government support (All participants)  
 Location 
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6.3 Discussion  
The discussion initiates with the comprehensive themes first and narrow down to the 
specifics to answer the research questions. Socio-economic challenges, the rational 
for becoming an entrepreneur and the effects of socio-economic challenges on 
coloured women entrepreneurs are discussed under the research questions. The 
outstanding themes in the core category list are concisely reflected upon and taken 
further under the recommendations section. 
6.3.1 Socio-economic Challenges 
Socio-economic links financial and social issues together. Adhikari (2004:171-173) 
claims that the coloured community is highly sensitive to issues of race. This 
sensitivity emanates, firstly, from the marginality which has made them vulnerable in 
a society in which race remains the primary form of social identification and therefore 
of social and political solidarity. The skilled and well-educated coloured middle 
classes have profited from the extension of civil liberties, and many have been able 
to take advantage of opportunities that became available to formerly disadvantaged 
people through affirmative action and black economic empowerment. Initiatives, the 
working class Coloured, have been victims of jobless economic growth and 
increasing desire amongst employers in the formal sector to hire Africans in order to 
have a more racially representative work force. All over the world there is a 
realization that the best way to tackle poverty and enable the community is to 
improve its quality of life through social mobilization of poor, especially women into 
self-help groups (Bharthvajan, 2014). According to Aidis et al., (2007:157) in a variety 
of countries, the perception is that entrepreneurship is an appropriate career choice 
for men and not for women, only for the poor and not for the educated, which in most 
cases are women. However, Church et al., (2008:102-116) argues that the safety and 
the protection of women entrepreneurs in the informal economy are complex 
because there are numerous stories of killings, harassment and rape of female 
vendors and micro business owners. This results in stress, constant fear and not 
having the opportunity to freely choose their business location.  
Silber and Geffen (2016:35) stated in a study on race, class and violent crime in 
South-Africa, that together with white people, coloured and black South-Africans are 
also victims of crime. If this mind-set prevails it might hamper the appropriate 
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distribution of resources to coloured areas that could alleviate crime. Mapunda 
(2007:52-73) suggest involvement of communities in small enterprises requires a 
participative approach from entrepreneurs. He further stated that entrepreneurs need 
to involve communities by offering employment so they will take pride in the 
enterprise, identify themselves with the project and commit to the success of the 
business. This participative process also builds self-confidence and self-efficacy 
(Mapunda, 2007). 
6.3.2 Emerging Economies  
Hewitt and Janse van Rensburg (2017:85) is of the opinion that emerging economies 
reflect a strong presence of multi-national companies and an influx of lower skilled 
immigrants in their economy, and skilled immigrants leaving. Local companies, who 
are mostly, often poorly financed and; upcoming start-up entrepreneurs, engage in a 
battle with these multi-nationals and immigrants to obtain a piece of the expected 
growing market. According to Bharthvajan (2014:104) entrepreneurships serves as a 
catalyst of economic development of a country. As the number of entrepreneurs 
increase in an economy the growth rate is high, there’s a reduction in unemployment 
and it also helps in the economic growth of the country and the largest segment of 
capital accumulation. Radelet and Sachs (1998) claims that the terrestrial limitations 
woman entrepreneurs have, could result in an undesirable financial outcome. Free 
enterprise plays a vigorous role in the existence and advancement of any evolving 
economy. Due to undersized commercial progression, great job losses and 
unsatisfactory levels of poverty that one discovers in most emerging economies, free 
enterprise has become an acute solution (Nieman et al., 2003:227). Most 
entrepreneurs progress their micro enterprise as a means of survival due to high 
unemployment rates in Africa (Bewayo, 2010).  
6.3.3 Coloured women entrepreneurs 
According to the South-African Constitution Coloureds are a multiracial ethnic group 
native to Southern Africa who has ancestry from mixed races According to Adhikari 
(2004:177) there is often confusion whether Colouredness is inherent or imposed 
from outside, whether it is something negative and to be discarded or something 
positive and to be embraced and affirmed. The identity is in flux and is undergoing a 
degree of change last experienced with its emergence in the late nineteenth century.  
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Adhikari (2004:2) concludes that the term Coloured in South-Africa, does not refer to 
black people. The coloured people were descended largely from Cape slaves, the 
indigenous Khoisan population, and other black people who had been assimilated to 
Cape colonial society by the late nineteenth century. Since they are also partly 
descended from European settlers, Coloureds are popularly regarded as being of 
“mixed race” and have held an intermediate status in the South-African racial 
hierarchy, distinct from the historically dominant white minority and the numerically 
preponderant African population. According to the Global Entrepreneurship Monitor 
(2011), entrepreneurship is a cross-cultural phenomenon with culturally specific 
aspects. The understanding is that it will require one to identify the factors that 
influence entrepreneurial behaviour. Entrepreneurs currently play a dynamic role in 
the survival and progress of an emerging economy. Due to low economic 
progression, high redundancy and inadequate levels of scarcity that one finds in most 
emerging economies, entrepreneurship has become a dire way out to sustain life. 
(Nieman, Hough & Niewenhuizen, 2011:17-23).  
6.3.4 Unexpected themes  
Unexpected themes like pricing, race, gender, ethnicity and male prejudice, lack of 
business skills, need for expert knowledge, communities and location fascinated the 
researcher. The researcher found that though these themes were not expected they 
still carried some emotional tones for the participants. Due to space and time 
limitations, the researcher did not analyse these unexpected themes. They could 
then be the object of a further study and analysis in future.  
6.4 Answering of Research Questions  
The main objective of the study was to answer the research questions. The 
discussion begins with an attempt to answer the main question:  
To what extend did diverse challenges that Coloured women experience force them 
to become entrepreneurs in South-Africa.  
The findings indicated that ten participants come from a coloured background, 
diverse sectors and business environments. Evidence in the data collected prove that 
diverse socio-economic challenges had a great impact on their business and persona 
and that there is room for education training and development on how to handle 
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these socio-economic challenges facing them as entrepreneurs. Although their 
entrepreneurial environments were diverse, research indicated that they all had inter 
related challenges that needs to be conceptualised by all ten participants. The 
research findings indicated that all the participants were enthusiastic and excited to 
explore their personal journey as a coloured women entrepreneur. This research 
study gave these women a platform and a voice to utter their internal challenges as 
well as the external business challenges they experience. This could serve as a 
measuring tool to future coloured women who endeavour to become entrepreneurs. 
The succeeding quotations sustain the researcher’s stance:  
1:101 Resp: My divorce should I say also triggered me to want to stand on 
my…… (11:1606 [11:2085]) - D 1: CO 
“My divorce should I say also triggered me to want to stand on my own two feet. I 
tried not to get divorced because of my belief as a Christian woman but I also had to 
take a stand against abuse, by standing up for myself and my children. I had to make 
a decision that I had to move away from that, and it wasn’t easy. It was extremely 
challenging, well… the divorce…and going through the divorce gave me a little bit of 
steal, where I said to myself, I can do this”.  
8:21 Resp: It was tough as I said, in the very first five years of business…… 
(12:1810 [12:2747]) - D 8: NB 
“It was tough as I said, in the very first five years of business I was conned taken for 
a ride and I had to start all over again. It was very difficult. Many a night I use to come 
home, close my door and just cry. There was a point in life where I just thought that 
the Lord has forsaken me. I used to come home, and cry and my family never knew 
that I was going through this difficult time. The only thing that kept me going was to 
trust and believe and to stay on my knees and believe that the sun will come up 
tomorrow. You have to believe in yourself. If you don’t believe in yourself, you will not 
succeed. You need to go out there and promote your business, it’s very important 
that you have to, you need to stay in touch. I read the newspapers to know what’s 
happening in the business world and in my industry. I keep up with industry news 
because you will be left behind. You need to also equip yourself”.  
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9:4 How I got into the business? It was the need that pressed us. If you c…… 
(1:1424 [1:2177]) - D 9: SB 
“How I got into the business? It was the need that pressed us. If you could remember 
the year our country went into a recession, when the recession closed in on us, I 
think it was in 2006. I was at home then, I always wanted to be home with my 
lastborn baby. I wanted to raise him myself because the aunts and granny’s had to 
raise the others. This is how I was home at that point in time, I can remember it 
clearly. At the time, my husband, was employed at Saldanha Steel and was 
retrenched. That same year, the 23 rd of December 2016 my Dad passed on... So, it 
was a sad Christmas for us as a family losing my Dad because we are a close knitted 
family. Like in our area, people help each other here in Paternoster”.  
10:29 Resp: I don’t think I chose entrepreneurship, I think it chose me beca…… 
(1:764 [1:1012]) - D 10: VA 
“I don’t think I chose entrepreneurship, I think it chose me because one has limited 
choices in Paternoster and there isn’t a variety of things one can choose from. You 
either have to work for someone or make things to sell to generate an income.  
To conclude on the main question, the researcher found that the participants 
articulated their socio- economic challenges in different yet, agreeing ways. 
Sub-research Question: What is understood by the concept “socio-economic 
challenges?  
Research found that all the participants could not articulate the term socio-economic 
challenges as they might not have conceptualised the term or simply never used the 
term to describe their day to day experience with finance and their business 
environment. The participants had various challenges that forced them into becoming 
entrepreneurs. Some participants indicated that they were forced to think of creative 
ways of making a living and earning an income. The findings also indicated that to an 
extent, led the participants to contribute positively to their own communities, as 
poverty alleviation came into play. Further research also indicated that participants 
personal internal challenges, forced them to venture into the entrepreneurial route.  
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1:59 Resp: As women, I think the male in the business world don’t take a 
wo…… (6:1807 [6:2224]) - D 1: CO 
“As women, I think the male in the business world don’t take a woman seriously. So, 
as coloured women we have to even work a little bit harder. Being a coloured 
individual, coloured woman, I’m not white and I’m not black so I’m in between and 
you would find that big businesses would look at that even though on paper you 
declared as a black owned business, it doesn’t really reflect in your bank account”.  
8:12 Resp: It’s difficult and I’ve been running my business now for nine ye…… 
(8:1535 [8:2581]) - D 8: NB 
“It’s difficult and I’ve been running my business now for nine years. I don’t have any 
overdraft facility. I know, and what I’ve learned from my White counterparts, they 
won’t use their own money to start their business. Coming from my culture and 
having problems not getting moneys from the bank, even up until now, I’m running 
my business without an overdraft. If the bank would come in and tell they’ll give me a 
10-million-rand facility, I’ll be able to go abroad an import all my steel and sell it at a 
fantastic rate. If you look at the steel industry, it’s like a mafia. They’ve got this cartel 
and there’s a lot of price fixing going on and that’s the reason why they keep all the 
small businesses out of their plan. They don’t want you to be part of that. If I could be 
afforded an opportunity today, to go out there and somebody can financially assist 
me. I’ll go out there and I’ll take the market by storm and I will be able to grow this 
industry even further at far less then what they’re currently charging”. 
9:2 Yah but this is how it is, one can’t blame the guys, and how do you th…… 
(7:1374 [7:2652]) - D 9: SB 
“Yah but this is how it is, one can’t blame the guys, and how do you think? Or am I 
wrong? It’s cultural but say for example I cannot say that but say in general even 
amongst our own people, when you start up a business, it’s like as if they envy you 
from a distance, oh look at her again. You are at times pulled down more by your 
own people in comparison with people of other races, who will rather uplift you. 
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4:28 4 your customers with respect. At times we’ll get a customer coming i…… 
(4:1 [4:885]) - D 4: GO 
“At times we’ll get a customer coming into the butchery very drunk and starts to 
swear at the people in the queue wanting to pay. Then I’ll warn the person that he’ll 
be asked to leave if he doesn’t respect my other customers”.  
Sub- research Question: What was the rational for becoming an entrepreneur?  
Research found that the rational for becoming an entrepreneur were interpreted 
differently by all participants. The participants had individual encounters that ignited 
their entrepreneurial journey. Some entrepreneurs, received recognition, others were 
asked to help, and later continued with the venture in their own capacity. One 
participant inherited the business from her parents, and to others it was need, 
opportunity recognition that made them venture into business. Some participants 
noticed opportunities within their respective communities to service a niche market, 
and this was the enabler for them becoming entrepreneurs. 
6:6 I said sure enough. They gave me the date and time and I went to Witba…… 
(5:1216 [5:2889]) - D 6: ML 
I said sure enough. They gave me the date and time and I went to Witbank on that 
morning and the man stands up and says there are many of you here, but we are 
here to introduce a project Barlow World is running with, and this project is called 
“SIYAKHULA”. Out of all our branches we’ve looked for people to develop into 
“Entrepreneurs”. I looked at this man, yes, and I was there now. They told us what 
this “SIYAKHULA” was all about, and I am one of those that need to be developed 
into this business. I wondered now what the criteria of an entrepreneur are. This man 
said something so profound, that often when people do what they love, they forget 
that there are people watching them all the time. He said you’ve been with the 
company for eight years and we’ve heard about the service you give, and you are 
somebody that we can develop into something. I just thought aah…like my mom 
always said God never sleeps. That’s when I was told and given advice on how to 
open my own business within Barlow World and run a community service. Jokingly 
he asked me what the name of my business is going to be. I looked at him and I 
thought I can’t even think of any other name besides M L Occupational Health 
Services. He says wow that is it. The business was registered and that’s where it was 
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coming from. I’m with the company now for nineteen years and I still do. Eugenia, I 
can tell you, I still do what I love and most of all you know I tell my clients that come 
into the clinic that they must always know that there is no one that needs to tell them 
what they really know about what is in their heart. I’m really blunt about weight”.  
1:101 Resp: My divorce should I say also triggered me to want to stand on 
my…… (11:1606 [11:2085]) - D 1: CO 
“My divorce should I say also triggered me to want to stand on my own two feet. I 
tried not to get divorced because of my belief as a Christian woman but I also had to 
take a stand against abuse, by standing up for myself and my children. I had to make 
a decision that I had to move away from that, and it wasn’t easy. It was extremely 
challenging, well… the divorce…and going through the divorce gave me a little bit of 
steal, where I said to myself, I can do this”.  
3:31 Resp: Yes…this is what I can do. I discovered it from a very young 
age…… (3:998 [3:2270]) - D 3: FA 
“Yes…this is what I can do. I discovered it from a very young age. So, I didn’t study 
drama because it just didn’t make sense, so ten years after matric. I matriculated in 
1986, life happened, I fell pregnant, I got married um…but at that time I was thinking, 
I have to do something, follow my passion that I am in”.  
1:43 Um …a few years ago it was always in my heart to own my own 
business,…… (2:421 [2:1459]) - D 1: CO 
Um …a few years ago it was always in my heart to own my own business, even 
though I didn’t know what type of business it’s going to be. What I did however know 
was that it was going to be about helping other people. Either discovering themselves 
or motivating them to be the best possible version of themselves. So, I started out 
doing recruitment or finding jobs for people which was a couple of years ago. Life 
was quite easier than what it is now, as the environment changed a lot. So soon, I 
didn’t finish my schooling normally. I fell pregnant when I was only 16 and I was 
kicked out of school. I could see…in the workplace environment, that a person like 
me was not given a lot of opportunity. I really had to fight for a lot of things for myself 
and it started making me wonder as to …possibly there could be people out there just 
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like myself that didn’t finish their schooling, that had various challenges or different 
challenges…and firstly I wanted to help myself and then others”.  
2:33 Resp: It started with helping my dad but then it became my own. I star…… 
(7:50 [7:564]) - D 2: CH 
“It started with helping my dad but then it became my own. I started with four children 
and that is how it grew. These children went home and told their parents they don’t 
want any other transport because aunty B prays for us, she prays for our school 
shoes to come back, she prays for us and she prays for you. That’s how word spread 
via children and their parents met each other in the community, at church and that’s 
how the word got out and people started admiring what I did with the children”.  
Sub- research Question: What are the effects of socio-economic challenges on 
coloured women entrepreneurs?  
The research found that the participants all felt that they are not fully recognised, not 
by government and worst their own ethnic group. The participants emotions 
displayed a coloured woman that have to work extra hard to get the necessary 
recognition and acceptance from individuals, society, business and their male 
counterparts. Research also found strength, courage, tenacity, endurance, boldness 
and will-power to be some of the character traits that were developed over the years 
as entrepreneurs. Excellence and a deep connection to God were displayed in the 
findings.  
8:8 Resp: My difficulty is being a coloured woman in the business world be…… 
(7:70 [7:1441]) - D 8: NB 
“My difficulty is being a coloured woman in the business world because we have 
different cultures”.  
7:54 11 Coloureds are being side lined in all ways. I’m looking at my gran…… 
(11:1 [11:425]) - D 7: AG 
“Coloureds are being side lined in all ways. I’m looking at my grandchildren today, my 
granddaughter has a BA Development studies degree, but she can’t get a job. She is 
now studying education through UNISA”.  
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6:13 Resp: Number one…oh I can say to you, this never died but it must 
have…… (12:500 [12:1540]) - D 6: ML 
“Number one…oh I can say to you, this never died but it must have died from the 
vocal cords of people, but they weren’t sounded but their actions speak louder than 
words. You still feel that people look at you and especially people of other races, from 
both sides’ blacks and whites. The people come in disrespectfully it doesn’t matter 
where you in. If you look different from them, they’ll come in disrespectfully and it’s up 
to you to sit up straight and really tell them what they need to hear”.  
6.5 Recommendations 
6.5.1 Recommendation 1 
Research found that the participants need to acquire business skills. 
Participants need to acquire the necessary business skills to enhance themselves 
and grow successful businesses. 
Therefore, the researcher recommended that all the participants should consider 
being on a mentorship program. A program of this nature would allow them to be 
accountable for any business decisions they would make as well as being verified 
and assessed towards the financial year of every cycle in their business. Mentors 
have credibility in the entrepreneurial space and this form of relationship may 
establish room for future growth of the participant’s business.  
6.5.2 Recommendation 2 
Research found that it is imperative for participants to understand the legal 
requirements of a business 
When participants understand the legal and government requirements, they will be in 
a position to grow and expand their businesses. 
Researcher therefore recommended that participants should develop and design 
business models or seek professional assistance in this matter. One of the 
participants indicated that she’s been running the family business for 35 years and 
they should consider expanding or franchising. This recommendation would allow for 
financial gain as well as brand expansion and value.   
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6.5.3 Recommendation 3 
Research found that participants need to find suitable locations for their respective 
businesses and proper business facilities.  
Location is an important factor for business; some clients prefer a safe environment 
and others are happy about the proximity of the business premises.  
The researcher recommended that the participants need to consider the 
establishment of office space, business premises as a number one priority to grow 
their business. This would give a sense of being in the business space. Participants 
would be forced to market their businesses as this would allow financial income and 
sector recognition.  
6.5.4 Recommendation 4 
Research found that some of the participants need to partake in formal training and 
development programs. 
Learning is a life long journey; one should avoid getting to a place of complacency. 
Participants should know what is happening in their industries and be attentive of 
current changes in their industry. 
Entrepreneurial training and development programs could be developed and 
designed by the participants. Workshops on business and language, skills as well as 
mentoring and coaching programs could be conducted. Participants could benefit 
from financial training programs as well as investments programs.  
6.5.5 Recommendation 5 
Research found that all the participants need to be registered with their respective 
governing bodies and be tax compliant.  
Research recommended that participants should register their businesses with the 
relevant sector related and professional bodies. Register them to be compliant to all 
legal bodies and meet the necessary government requirements.  
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6.6 Policy Implications 
A policy on ethnic minority groupings of South-Africa should be reviewed. This should 
entail the plight of the challenges within such groups with emphasis on the socio-
economic issues. The constitutional right of coloured women to be acknowledged as 
an ethnic minority that contributes to the growth and development of South-Africa. 
More effort should be made on discovering the historic trait of this indigenous group 
as well as the essence that underpinned their ethnicity.  
6.7 Areas of Future Study 
The researcher trusts the entrepreneurial involvement of coloured women 
entrepreneurs as experienced in relation to their relationship with their fathers would 
make for an interesting area of future study. Another area of study could be the 
different education levels of coloured women entrepreneur as she performs her 
entrepreneurial role in her specific sector. A further study could be to conduct further 
research on a greater number of coloured women entrepreneurs across South- 
Africa, therefore reaching every province, and elaborate extensively on the previous 
findings of diverse challenges for coloured women entrepreneurs in South-Africa. 
6.8 Conclusion 
This chapter aimed at integrating the discussion and findings. The findings were 
inferred to originate meanings from the collected data. It also undertook to discover 
the diverse challenges coloured women entrepreneurs in South-Africa face. Core 
themes were discussed, and recommendations made. The study has shown firstly 
the extent to which diverse socio-economic challenges forced coloured women 
entrepreneurs to becoming entrepreneurs in South- Africa and an understanding with 
regards to the concept “socio-economic challenges” were formulated as well as the 
rational for becoming an entrepreneur. The effects of socio-economic challenges on 
coloured women entrepreneurs were discovered.  
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CHAPTER 7: RESEARCH JOURNEY 
7.1 Introduction 
The Leadership in Emerging Economies postgraduate degree allowed me to embark 
on an undiscovered journey with interesting, powerful and strong coloured women 
entrepreneurs. This chapter provides a reflection on the journey of exploration into 
the foundations of entrepreneurship and Qualitative Research. For the researcher, it 
was a very lonely, difficult but interesting journey, and believes the essence of the 
researcher being instrumental in qualitative research as the researcher forms part of 
the study.  
7.2 Background 
The researcher wishes to state from the beginning that she felt excited and privileged 
to complete this research report and journey. The researcher’s story started out in 
her own passion for learning. The researcher was born in a small meander town of 
Belfast, in the then Eastern Transvaal, currently Mpumalanga. During the apartheid 
years most coloured parents within the Mpumalanga region were fronted with where 
their children will be schooled after standard five. The researchers’ mother being a 
parent that loved education, decided to take the opportunity in moving to the nearby 
town of Middelburg for her children to further their schooling.  
The researcher became an educator and in 2006 and after twelve years of teaching 
the researcher resigned from education profession and ventured into education 
training and development. The researcher in her final year of high school had an 
interest in Industrial Psychology as a career choice but the only University for 
Coloured learners within South-Africa was in Cape Town and the researcher decided 
not to go study so far from home. The best and last-minute option was to become a 
teacher. 
The researcher therefore started her own training and development company. The 
researcher soon realised that this was not an easy task, as she had no business, 
administration, corporate language skills to assist along this new venture. With only a 
B Ed. Honours in Educational Psychology the researcher soon realised that she 
needed to up skill herself to earn another income, besides waiting on training and 
development opportunities. The researcher did a further post graduate degree, BA 
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Psychology Honours Equivalence in Practical Psychometric. The researcher also 
applied for a postgraduate Master’s degree at the University of Johannesburg, faculty 
of Industrial Psychology and People Management. The researcher was instantly 
drawn to the presentation on Leadership in Emerging Economies. Education being 
one of the core pillars in upholding the economy of a country. She applied and was 
invited for an interview; all possible candidates had to complete an online 
Assessment as well. At the first study school held at the University of Johannesburg it 
was announced that out of an estimated thirty or more applicants on the Leadership 
in Emerging Economies programme, only three candidates were successful, of which 
the researcher was one. During the first year of studying the researcher discovered 
that she was pregnant and therefore decided to focus on business. The researcher 
contacted her supervisor at the university and explained her circumstances during 
her leave of absence. The researcher was encouraged by her supervisor to continue 
her studies. The researcher was very anxious because she couldn’t formulate the 
research process in her own mind. Conceptualizing it was the most difficult part. This 
journey only became real when the researcher had to start with her research 
proposal writing. It was difficult and being prayerful the researcher consulted God in 
this matter. God showed himself approved in the form of an individual who became 
her co-supervisor. The co-supervisor ignited the heart of the research journey. The 
proposal writing became an orange zest and the thesis chapters the inner part of the 
orange fruit.  
The proposal presentation went smoothly, although the researcher was slightly 
overwhelmed when having to present to a room full of academics. The seriousness 
and ethics around the research were experienced during the communication with 
potential participants, letters of consent and information letters emailed to possible 
participants. The invitation was sent to 15 coloured women entrepreneurs. Only 10 of 
these women committed. The researcher knew some of these women, 3 of them 
were close acquaintances, 4 she met for the first time during the interview process 
and 3 were business associates. Three of these women agreed to participate in the 
study, consent forms were sent to all three of them, two completed the consent form, 
one couldn’t commit to the research due to business and time constrains. The other 
one lived in a different province and the researcher couldn’t get to her in-time the 
other one indicated that her husband was terminally ill and needed her full support 
during the day as she was also taking care of her grandchildren during the day 
102 of 207 
because business has been difficult for them. The researcher followed up on several 
occasions with no success and no reasons posed for pulling out.  
The participants ages varied, they were from different industries, different parts of the 
country as well as their number of years functioning as entrepreneurs. The 10 women 
selected as participants were very happy and excited to be part of the research 
study. These participants expressed their interest to receive a brief report on the final 
findings and recommendations made.  
7.3 Methodological Concerns 
According to Maree (2012), the methodological concerns, highlights the importance 
of the “So what?” question. The researcher endeavoured to find theoretical 
frameworks suitable to the context and methodology applied in the study. The study 
rooted a standardised open-ended interview. A set of inter related questions were 
posed to all ten participants. Participants were free to choose how to answer the 
posed questions. The questions were mapped to ensure that the same general areas 
of information were collected from each participant. The research methodology 
provided focus to the researcher while still maintaining freedom and adaptability in 
obtaining the required information. Recording the interviews was difficult as the 
researcher personally lacked technical skills, considering the battery life during each 
interview. When doing the transcriptions, the researcher comprehended the benefit of 
using the recording device. Due to time constrains only one interview could be 
conducted per participant. Follow-up interviews were not a possibility due to the 
participants’ busy schedules and submission due dates.  
7.4 Data Collection  
Twenty questions were asked during the interviews. The researcher discovered that 
the 20 questions were not to short or too long and depended solely on how the 
participants answered these questions. These questions gave the researcher 
sufficient material to open conversation to collect suitable data and spend at least a 
full hour with each participant. During the first interview the researcher was bit 
anxious with regards to the recording, the participant comfortably held the recorder in 
her hand and made full use of its purpose. Taking notes during the research process 
whilst participants respond became a distracting process. Some of the participants 
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deviated from the topic and had to be averted to go back to the topic, in a firm and 
respectful way. There were participants who, signed consent forms and conclude per 
telephonic discussion with the researcher why they couldn’t partake in the study. 
Other possible candidates never reacted to the consent forms send via email. 
7.5 Data Analysis 
The objective of the data analysis was to analyse the interview transcripts in terms of 
the research question and sub-research questions. This objective was achieved. The 
objective of the analysis was to search the data for significance beneath the raw 
data. The analysis route followed a qualitative analysis approach. During the process, 
the researcher made use of a computer aided software program, namely, Atlas.ti. 
This software program assisted in the analysis and management of the data, 
connecting of main themes, and finding patterns in the data. Graphic illustrations of 
the administered data could be drawn and printed to direct further analysis. Field 
notes were documented around gestures, body language during the interview and 
the ambiance around the presence of the entrepreneur. This evidence assisted the 
researcher greatly in receiving a sense of understanding the personality of the 
participant. The field notes were incorporated into the closing data analysis to enrich 
the findings.  
7.6 Personal Reflections  
The researcher offers all Glory and Honour to God Almighty. The journey was a 
difficult and tedious process as some research process aspects were never 
explained to her in detail at university, thus it was a journey of self-discovery in some 
instances with the assistance of the co-supervisor. The research proposal writing in 
itself was difficult. The co-supervisor had to explain every heading in detail before the 
researcher could make sense of it. The researcher developed a huge sense of 
frustration and incompetence. At various stages of the journey, the researcher 
suffered a tremendous amount of stress, guilt and incompetence. Stress, because of 
the nature of the degree, the workload was heavy. The guilt formulated within the 
researchers’ internal environment, where the researcher couldn’t give her full support 
to her daughter that was in grade twelve. The researcher had to make serious life 
changing decisions regarding her son’s academic future. The researcher experienced 
tremendous pressure as her husband was travelling extensively, and the running of 
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the household became her responsibility. The researcher tortured herself because of 
not being able to visit her elderly mother as frequently as in the past.  
The researcher pays homage to her co-supervisor that availed herself to not only 
travel the academic route but took up a holistic supportive role in the life of the 
researcher. This support established breakthrough in the researcher’s work ethic and 
work momentum. The researcher felt it compelling to perform under this calibre of 
both supervisor and co-supervisor. The researcher gained understanding of the 
research process and the execution of the research methodology. The academic 
writing process was extremely stressful for the researcher.  
The researcher found the journey to be an insightful experience, and she could relate 
in many instances with each and every one of the participants. The researcher being 
coloured, and entrepreneur, discovered that her personal experiences in business 
were common amongst women within her ethnic group. The researcher discovered 
that these women had tenacity, will power and drive and the researcher found it to be 
extremely fascinating. Qualities of the participant’s relationship with God were 
admirable. The researcher also identified deep rooted issues of jealousy and envy 
amongst coloured people, and the deep mentality of white people being the owners 
of big corporates. One of the participants in her conclusion became very emotional in 
how she wants to make it her life mission, to make sure every young coloured child 
understands theatre protocol. The participant being creative, want to improve 
coloured people’s thinking, to developing a different perspective of how artistic 
people in these communities should be viewed. The participants’ stance became a 
philanthropic one in the sense that she just wanted to help and give and yet 
campaigning for the creativity within these communities they want to be monitory 
compensated for everything they do. The research question could be applied to the 
researcher’s own research objective. The researcher experienced divine personal 
growth and development, and facets of emotional intelligence. The researcher 
observed from a socio-economic viewpoint the participants consciousness of their 
religion, family, gender, community and business. The researcher was content with 
the discoveries made around the participant’s micro and macro business 
environment. The research journey was an empowering and inspirational experience.  
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7.7 Insights of Qualitative Research  
The research was developed by the participation that the qualitative research 
approach afforded her. The data collection process using the interview as data 
gathering method was influential for both the researcher and participants. The 
interview echoed the voices of the participants in sharing their stories and realities. 
The researcher was snarled into their world for one hour and became a witness to 
their reality. The quality of this collaboration was mutual to both parties. Both parties’ 
ontological stances were affected by the short psychological terrestrial between the 
researcher and the participant. The topic of the study was imperative for both the 
researcher and the participants. Qualitative research made it possible for the 
familiarity felt by the researcher, as members of the same gender, to feel the 
experience was amity instead of a research study. The understanding created space 
for the participants to be vulnerable and open about their entrepreneurial journey as 
coloured women. The topic is easily connected to women of this specific ethnic group 
and may to a large extend be understood by women of other ethnic groupings, 
minority groups and women in marginalised communities. The research process 
permitted the participants the space to differ in their opinions, perceptions, and 
preferences. The qualitative approach made it likely for the researcher to study the 
topic at hand in the participants’ space. The researcher also experienced the 
opportunity to implement the raw data through the qualitative analysis process and 
reconstruct the data through her own interpretive lens.  
The researcher objective, allowed the researcher to discover the data, explore the 
conduct, words, motions and the personal milieu of the participants, which added 
richness to the data. The coding process was informative and drenched into the 
entrepreneurial experience of the participants. Seeing the complete picture towards 
the end of the coding and grouping process was fulfilling.  
7.8 Conclusion 
The research journey was a long, lonely and difficult one. The qualitative research 
approach provided for numerous insightful instants and a limitless learning 
opportunity for the researcher. The research journey was a life altering experience. It 
is anticipated that this study will inspire exciting further research and investigation. 
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ANNEXURES 
Annexure A  
 
 
 
DEPARTMENT OF Industrial Psychology and People Management  
RESEARCH STUDY INFORMATION LETTER 
 
May 2018 
Good Day 
My name is Eugenia Bell I WOULD LIKE TO INVITE YOU TO PARTICIPATE in a research study on 
Coloured Women Entrepreneurs in South-Africa: Approach to diverse challenges 
Before you decide on whether to participate, I would like to explain to you why the research is being 
done and what it will involve for you. I will go through the information letter with you and answer 
any questions you have. This should take about 10 to 20 minutes. The study is part of a research 
project being completed as a requirement for a Master’s Degree in Leadership in Emerging 
Economies through the University of Johannesburg.  
THE PURPOSE OF THIS STUDY is to  Explore how Coloured Women entrepreneurs in SA 
conquered the diverse challenges they faced. 
Below, I have compiled a set of questions and answers that I believe will assist you in understanding 
the relevant details of participation in this research study. Please read through these. If you have any 
further questions I will be happy to answer them for you. 
DO I HAVE TO TAKE PART? No, you don’t have to. It is up to you to decide to participate in the study. 
I will describe the study and go through this information sheet. If you agree to take part, I will then 
ask you to sign a consent form.  
WHAT EXACTLY WILL I BE EXPECTED TO DO IF I AGREE TO PARTICIPATE? You will be expected to 
sign my consent form first to give me permission to interview you and record the interview, then 
provide me with a suitable date and time in an environment where we will not be disturbed. Then we 
will have a purposive face to face interview, where I will ask you relevant questions pertaining to the 
topic of this research study. You will be expected to answer my interview questions and given the 
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opportunity to express and present your knowledge, understanding, experience, views and thoughts 
freely.    
WHAT WILL HAPPEN IF I WANT TO WITHDRAW FROM THE STUDY? If you decide to participate, you 
are free to withdraw your consent at any time without giving a reason and without any 
consequences. If you wish to withdraw your consent, you must inform me as soon as possible. 
IF I CHOOSE TO PARTICIPATE, WILL THERE BE ANY EXPENSES FOR ME, OR PAYMENT DUE TO ME: 
“You will not be paid to partake in the study and you will not bear any expenses. 
RISKS INVOLVED IN PARTICIPATION: There are no risks involved that can harm you. Ethical issues 
and considerations of risks were fully covered in this research study. 
BENEFITS INVOLVED IN PARTICIPATION: Possible benefits could include you sharing your knowledge 
as an entrepreneur. Help women develop business strategies. Discuss possible challenges and how to 
overcome them. Your shared knowledge could contribute to these women establishing profitable 
ventures that could positively contribute to the country’s economic growth. Discuss issues such as 
sustainable growth, finance, funding, administration, business ethics and socio-economic factors.  
WILL MY PARTICIPATION IN THIS STUDY BE KEPT CONFIDENTIAL? Yes. Names on the 
questionnaire/data sheet will be removed once analysis starts. All data and back-ups thereof will be 
kept in password protected folders and/or locked away as applicable. Only I or my research 
supervisor will be authorised to use and/or disclose your anonymised information in connection with 
this research study. Any other person wishing to work with you anonymised information as part of 
the research process (e.g. an independent data coder) will be required to sign a confidentiality 
agreement before being allowed to do so. 
OR 
WILL MY TAKING PART IN THIS STUDY BE ANONYMOUS? Yes. Anonymous means that your personal 
details will not be recorded anywhere by me. As a result, it will not be possible for me or anyone else 
to identify your responses once these have been submitted. 
WHAT WILL HAPPEN TO THE RESULTS OF THE RESEARCH STUDY? The results will be written into a 
research report that will be assessed. In some cases, results may also be published in a scientific 
journal. In either case, you will not be identifiable in any documents, reports or publications. You will 
be given access to the study results if you would like to see them, by contacting me.  
WHO IS ORGANISING AND FUNDING THE STUDY?  The study is being organised by me, under the 
guidance of my research supervisor at the Department of Industrial Psychology and People 
Management in the University of Johannesburg. “This study has not received any funding”.  
WHO HAS REVIEWED AND APPROVED THIS STUDY? Before this study was allowed to start, it was 
reviewed in order to protect your interests. This review was done first by the Department of 
Industrial Psychology and People Management, and then secondly by the Faculty of Management 
Research Ethics Committee at the University of Johannesburg. In both cases, the study was 
approved. 
WHAT IF THERE IS A PROBLEM? If you have any concerns or complaints about this research study, its 
procedures or risks and benefits, you should ask me. You should contact me at any time if you feel 
you have any concerns about being a part of this study. My contact details are:  
Eugenia Bell 
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Cell no: 082 745 0571 
eugenia.eduprof@gmail.com 
You may also contact my research supervisor: 
Prof M. Hewitt 
mhewitt@uj.ac.za 
Co-supervisor: Mrs J. Paris  
Juliaprs230@gmail.com 
If you feel that any questions or complaints regarding your participation in this study have not been 
dealt with adequately, you may contact the Chairperson of the Faculty of Industrial Psychology and 
People Management Research Ethics Committee at the University of Johannesburg: 
Prof. Magda Hewitt 
Tel: 011 559-6686 
Email: mhewittm@uj.ac.za  
FURTHER INFORMATION AND CONTACT DETAILS: Should you wish to have more specific 
information about this research project information, have any questions, concerns or complaints 
about this research study, its procedures, risks and benefits, you should communicate with me using 
any of the contact details given above. 
Researcher: 
Eugenia Bell 
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Annexure B 
 
DEPARTMENT OF INDUSTRIAL PSYCHOLOGY AND PEOPLE MANAGEMENT 
RESEARCH CONSENT FORM 
 
Coloured Women Entrepreneurs in SA: Conquering diverse challenges 
 
Please initial each box below: 
 
 
       I confirm that I have read and understand the information letter dated Click here to enter 
the date, as is appears on the information sheet. for the above study. I have had the opportunity to 
consider the information, ask questions and have had these answered satisfactorily. 
 
 
                    I understand that my participation is voluntary and that I am free to withdraw from this 
study at any time without giving any reason and without any consequences to me. 
 
 
      I agree to take part in the above study. 
 
_______________________       ___________________________________  ________________ 
Name of Participant        Signature of Participant     Date 
 
Eugenia Bell 
_______________________      ___________________________________ ________________ 
Name of Researcher       Signature of Researcher   Date 
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Annexure C  
 
 
DEPARTMENT OF INDUSTRIAL PSYCHOLOGY AND PEOPLE MANAGEMENT 
RESEARCH CONSENT FORM OR INTERVIEWS TO BE AUDIO/VIDEO-TAPED 
COLOURED WOMEN IN SA: Approach to Diverse Challenges 
 
Please initial each box below: 
 
 
       I hereby give consent for my interview, conducted as part of the above study, to be audio-
taped. 
 
 
                    I understand that my personal details and identifying data will be changed in order to 
protect my identity. The audio tapes used for recording my interview will be destroyed two years 
after publication of the research. 
 
 
      I have read this consent form and have been given the opportunity to ask questions. 
 
 
_______________________       ___________________________________  ________________ 
Name of Participant        Signature of Participant     Date 
Eugenia Bell 
_______________________      ___________________________________ ________________ 
Name of Researcher       Signature of Researcher   Date 
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Annexure D 
                                                   
CODING  
 
Project: TEST 
Report created by BellE on 2018-11-04 
Code Report 
Selected codes (1) 
○community 
36 Quotations: 
1:65 Interv: How has your business impacted your community directly? 
(8:1596 [8:1658]) - D 1: CO 
Interv: How has your business impacted your community directly? 
2:8 Resp: Simply because I have passion for people and I knew that I 
will…… (2:153 [2:842]) - D 2: CH 
Resp: Simply because I have passion for people and I knew that I will do well on my 
own. I didn’t need any bosses or any people working for me or you know people 
bossing me around. I wanted to do that, I wanted to be in charge, and yes that’s what 
motivated me and you know as I grew into this thing as I started knowing business 
and what I’m really doing, it started making sense. And I appreciated what I have, 
because this is what brings food on the table, puts food on the table. Um… and I can’t 
imagine doing anything else. What drove me into this are the community and children 
and the families and the people. So yes, that’s what has driven me into this whole 
thing. 
2:17 Interv: How has your business impacted your community directly? 
(8:715 [8:777]) - D 2: CH 
Interv: How has your business impacted your community directly? 
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2:33 Resp: It started with helping my dad but then it became my own. I 
star…… (7:50 [7:564]) - D 2: CH 
Resp: It started with helping my dad but then it became my own. I started with four 
children and then it’s how it grew. These children went home and told their parents 
they don’t want any other transport because aunty B prays for us, she prays for our 
school shoes to come back, she prays for us and she prays for you. That’s how word 
spread via children and their parents met each other in the community, at church and 
that’s how the word got out and people started admiring what I did with the children. 
2:35 Working with people needs no degree, no diploma, needs no studying 
and…… (8:330 [8:711]) - D 2: CH 
Working with people needs no degree, no diploma, needs no studying and it’s a… 
you just have it or you don’t. So not everybody can work with children, I know 
people just doing this because of the money. So just instinct, my love for children but 
I think people in general. Something that attracts me in the community is to the 
people, grandmothers and the children so yes. 
2:36 Resp: Um… I think there are so many parents. Like I said I have to 
giv…… (8:781 [8:1599]) - D 2: CH 
Resp: Um… I think there are so many parents. Like I said I have to give discounts too 
and I have to be lenient too and people understand me. They know what I’m about 
and I won’t just be arrogant for nothing. It’s not in my nature anyway but I’ll do it 
when I have to. When people approach me I can already sum up if there’s going to be 
a need or so. One can already see how they live etc. Like I mentioned earlier I render 
a special service to some parents in my personal capacity give to the old people 
within the community, giving them vegetables at the end of the month etc. At one 
stage I even made lunch for those I could see didn’t really have any food to eat but I 
could see where this child is going to in school. Then I would make lunch but I had to 
stop because some parents took advantage. 
3:14 9 Interv: How has your business impacted your community directly? 
(9:1 [9:66]) - D 3: FA 
9 Interv: How has your business impacted your community directly? 
3:20 Resp: Yes…coloured woman entrepreneurs in the arts specifically…I 
feel…… (5:234 [5:1750]) - D 3: FA 
Resp: Yes…coloured woman entrepreneurs in the arts specifically…I feel very alone, 
like I‟m constantly pioneering. I‟m always the first and the only one in a position to 
break ground. When I go to meetings its male dominated and I‟m asking myself 
where did the women go, where are the woman? I don‟t understand why they are not 
there, is it because they feel that it is not worth it or are they still too busy with the 
craft itself. Look there‟s a difference between me, and a person like Ingrid Paulus, 
Ilse Klink or Vinette Ebrahim. They went to varsity because they wanted to become 
actresses. So they will probably close their eyes being actresses and they going to be 
on stage or busy with a film you know. But me…I know that I‟m good, I‟m a good 
actress etc. etc. …but that‟s not where it ends for me. For me it‟s about paving it 
forward, people development and holistic people development. So the challenge is 
that there‟s not many of me wanting to do that. There might be ladies from the black 
community or from the white community but not necessarily from the coloured 
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community that wants to do that. If there are, I would have known about them, and 
would actually, I‟m a great networker. If I hear that you are doing something that will 
have synergy to what we do, I‟d like to work with you. Not necessarily want you to 
become part of what I‟m doing but I want to tap into what you doing and vice 
versa… collaborations and stuff. So yes, that is the biggest challenge. 
3:53 I‟m not good in that. I only know acting and how to turn your little 
p…… (7:786 [7:1124]) - D 3: FA 
I‟m not good in that. I only know acting and how to turn your little production into a 
money making thing. Just to mention something. I‟ve got two artists already and 
they‟ve written their own plays already. They would perform in a hall you know in a 
community and when you perform in a hall then you have to charge a certain price. 
4:14 Interv; How has your business impacted your community directly? 
(6:1352 [6:1414]) - D 4: GO 
Interv; How has your business impacted your community directly? 
4:28 4 your customers with respect. At times we’ll get a customer coming 
i…… (4:1 [4:885]) - D 4: GO 
4 your customers with respect. At times we’ll get a customer coming into the 
butchery very drunk and starts to swear at the people in the queue wanting to pay. 
Then I’ll warn the person that he’ll be asked to leave if he doesn’t respect my other 
customers. I once had a lady that walked in with a five year old boy. I could hear him 
saying to his mother buy me this, and that and that and when the mother say she can’t 
he reminded her that it’s his grant money and not hers. It’s amazing how small 
children can tell me …yes…aunt G we making you rich hey. I believe they hear this 
talk at home. So to our own people in the Coloured community feel if they have to 
buy from me they making me rich and would rather go to town and support other 
butchers. One child said to me, I asked my mother for a five rand to come buy biltong 
and she said we like making you rich. 
4:30 5 Being part of this community sometimes I see people that are 
hungry…… (5:1 [5:345]) - D 4: GO 
5 Being part of this community sometimes I see people that are hungry, then they 
come and ask me for a packet of bones and you give them two or three packets. If 
I’ve got enough I give them or share it amongst the people but that’s what I love most 
about it. If I’ve got something, and I can see that person really needs it I give them. 
4:32 You have to book your spit braais in advance and we will do it for 
you…… (7:343 [7:1017]) - D 4: GO 
You have to book your spit braais in advance and we will do it for you. We have the 
mixed spit where we do have our beef, pork and lamb, if you don’t like the pork 
because some people don’t eat pork we put chicken on for you or whatever you want. 
We put on two beefs, one chicken or whatever but the choice is yours. I am not a 
Halal butchery but as I said. I prepare my different meats separately because the pork 
I cut separately with a saw but as I say I’m not a Halal butchery but I’m selling Halal 
meat. The beef is Halal and the lamb is also Halal, I really cater for the community. A 
lot of our coloured people in our community follow the Islamic faith. 
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4:33 Resp: I’ve got sixteen employees and with me and Gavin it’s 
eighteen.…… (7:1094 [7:1434]) - D 4: GO 
Resp: I’ve got sixteen employees and with me and Gavin it’s eighteen. Um…most of 
them are from Malawi, the man, are all from Malawi. I’ve got a few ladies that’s from 
Zimbabwe and I’ve and I’ve got South-African’s including coloured employees that 
even grew up in the community. In our beginning years we had mostly coloured 
people. 
4:35 Resp: Some of our own people in the community expect you to just 
under…… (8:1930 [8:2005]) - D 4: GO 
Resp: Some of our own people in the community expect you to just understand. 
5:19 Resp: Well, for me I just wanted to do hair and I didn’t focus on the…… 
(7:1069 [7:1490]) - D 5: LT 
Resp: Well, for me I just wanted to do hair and I didn’t focus on the other aspects of 
business. I’ve learned to keep record of everything and it is important to do it strictly 
by the book. So, that is my next step. I want to do it strictly by the book. Re-register 
my business and do everything accordingly so that I can grow, and I can develop 
other people in the community. I want to do business right legally. 
5:20 Interv: How has your business impacted your community directly? 
(7:1494 [7:1556]) - D 5: LT 
Interv: How has your business impacted your community directly? 
5:21 Resp: Eugenia I’ve learned in hairdressing and in every business I 
sup…… (8:1060 [8:1503]) - D 5: LT 
Resp: Eugenia I’ve learned in hairdressing and in every business I suppose not to 
speak about politics and religion because you’ll end up in a fight…laughing... So I 
avoid politics at all times. It affects our economy but in our community our people 
would rather go hungry and look good. They believe in faking it. I’ve learned they’ll 
rather leave the groceries and do their hair and I just give them the best that I could 
give them. 
5:39 Resp: Coloured hair is different from all hair types because it’s a 
mi…… (6:783 [6:1208]) - D 5: LT 
Resp: Coloured hair is different from all hair types because it’s a mixture of all hair 
types. You have to be flexible. You have to know the people you’re dealing with. I’ve 
also learned in the coloured community our people like hand-outs. Here and there I 
would give them a freebee you know. People don’t like to pay. One year when I 
added up all my expenses and also my outstanding credits that I gave to my clients. 
6:6 I said sure enough. They gave me the date and time and I went to 
Witba…… (5:1216 [5:2889]) - D 6: ML 
I said sure enough. They gave me the date and time and I went to Witbank on that 
morning and the man stands up and says there are many of you here but we are here 
to introduce a project Barlow World is running with, and this project is called 
“SIYAKHULA”. Out of all our branches we’ve looked for people to develop into 
“Entrepreneurs”. I looked at this man, yes, and I was there now. They told us what 
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this “SIYAKHULA” was all about and I am one of those that need to be developed 
into this business. I wondered now what the criteria of an entrepreneur are. This man 
said something so profound, that often when people do what they love, they forget 
that there are people watching them all the time. He said you’ve been with the 
company for eight years and we’ve heard about the service you give and you are 
somebody that we can develop into something. I just thought aah…like my mom 
always said God never sleeps. That’s when I was told and given advice on how to 
open my own business within Barlow World and run a community service. Jokingly 
he asked me what the name of my business is going to be. I looked at him and I 
thought I can’t even think of any other name besides M L Occupational Health 
Services. He says wow that is it. The business was registered and that’s where it was 
coming from. I’m with the company now for nineteen years and I still do. Eugenia, I 
can tell you, I still do what I love and most of all you know I tell my clients that come 
into the clinic that they must always know that there is no one that needs to tell them 
what they really know about their heart. I’m really blunt bout weight. I’m really blunt 
6:7 Interv: As what is your business registered? (Entrepreneurial law)…… 
(6:1636 [6:2551]) - D 6: ML 
Interv: As what is your business registered? (Entrepreneurial law) Resp: My business 
is registered as a Close Corporation. I am the frontline in Health for Barlow World, so 
I have to be what Barlow World would like the world to see and be the picture that 
Barlow World would like the world to see and that’s it. Of course one tries hard to do 
all that. You know it is such a thing that when you live a life Eugenia, you cannot live 
separated different types of life. You have to be who you are wherever you are. You 
know you can’t just be something else at home and something else elsewhere. I mean 
if I meet somebody in the community they must see the same person that they see at 
work and they again have to see a real person that people would look up too. Then 
they’ll understand that your mission about health is serious because if you serious 
about yourself, you must always preach what you 
6:12 11 young people and I think, now who here can I develop you know. I 
u…… (11:1 [11:2847]) - D 6: ML 
11 young people and I think, now who here can I develop you know. I usually call 
one in to come and help me and all that type of things. When they need somebody I 
would say, I’m going to have this girly in my office for a year or two and I’d like you 
to look at her and see if she’d fit into the finance department or any clerical job and al 
that types of things and sure enough … the girls will come in and they would do well 
and I will just have somebody else in mind. I will give that one over and somebody 
else will come and I would do exactly the same thing and now it has come to a place 
where I don’t like this rotation. I need a form of permanency and if I find that people 
has worked say for four years and say Sister the finance department has approached 
me for a job within Barlow World and I’m interested. Look I let them go but in my 
heart I’m saying, okay I wish I could just get some old lady who will just come and 
work and never be attracted to anything else. But this it is the joy of where I am now, 
I can start of develop other people that are hardworking and focused. I know, I’ve got 
somebody I know very well and I am a second cousin to this person. Her mother and 
my dad are first cousins and they moved to Middelburg actually. She worked for a 
chemist in Middelburg for 23 years and her basic salary on the 23 years was R3, 500 
for 23 years and she’s focused, dedicated and really a lovely woman. One of the 
ladies approached me to find out if I could help and find her somebody that can suit 
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this environment. I called tis lady to come in and she won so many awards for best 
performer and I was just really excited. I was glad to have made a difference in 
somebody else’s life. Who also has a job with a medical aid, a pension and lots of 
perks and that type of thing and they can also live a better life. I’m sure when they get 
back home; they really do improve their circumstances at home. I think we could 
never come to a point to say; now I retire from doing my part. As a woman that’s 
active in the community and that’s running her own business you always look out to 
who you can assist you know. Yes but um… with the young people lately Eugenia, I 
noticed there is some sense of entitlement. Where people want to get into a job and 
they laze. They just want to get the job, be seated and then get an employment 
number and a salary. They seated they not interested about developing, going the 
extra mile and all that kind of things. Of course there are some that I’ve brought in 
that has become that but I’m not proud of them and again you sort of watch and see 
how they growing, the minute they become resistant to advice Eugenia, don’t 
impound you with anybody. Let them be who they want to be so you can focus your 
attention to somebody else. 
6:27 She came and I think that was the day that the light onto my dream 
was…… (2:1609 [2:2902]) - D 6: ML 
She came and I think that was the day that the light onto my dream was struck. I took 
on the button and I put on my own light and I decided I’m going to do community 
work, and in that I’m going to specialize in diuretic (which is the old people) and I’m 
going to do occupational health and which is now doing nursing in the industrial 
environment, which I enjoy very much. Let’s go to where I moved back to Nazareth. 
I was given a clinic, a little house that was converted into a clinic, and I started a 
journey in a job that is a commitment that even today I hold very dear in my heart. 
My passion was that I could work with people in the community and again try harder 
to enhance their lifestyles and I mean it was really a poor community. I thought what 
I can do firstly I must just give the people a fish and rod instead of just giving them a 
fish all the time. I started to get involved with community gardens. Your Mom was 
also part of my team of contestants in the community gardens. I thought to myself if 
we have community garden competitions you have to have somebody to sponsor you 
and who’s that going to be and then I got to hear about the Rotary Anne’s. These are 
the wives of Rotary man. It’s a club that does a bit of goodwill in the community and 
6:29 I was nominated a few weeks ago as president for the Rotary Club. We 
h…… (10:441 [10:2268]) - D 6: ML 
I was nominated a few weeks ago as president for the Rotary Club. We had a function 
where they had an induction for me as the president of this NGO. A card with my 
picture went around and one young man that serves on the Rotary Club has written 
the following. “Dear M, good luck for the upcoming year, you are an amazing 
inspirational woman”… From: Jose. I thought to myself, I mean, this young man just 
joined the club about roughly five months ago and that’s when I thought you know 
people really write their hearts on paper. When you read it, it’s actually what they feel 
because you never thought he’ll come to me and say Oh… M I think you’re an 
amazing and inspirational woman. Now he wouldn’t say that you know but that really 
made me sit down and think in which way did I inspired this man. Afterwards the 
next Tuesday when we had our meeting and one of the guys he’s a lawyer in the 
team, of course we look for all useful occupations to serve community and make a 
difference in the community. We’re not a welfare organisation we just inspire the 
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community to live a better life and to assist where we can. He comes to me and he 
says to me, your speech was phenomenal and you know I just spoke things out of my 
heart and I started from the very garden competitions I had in Nazareth and how the 
lady I called in sponsored the implements was from the Rotary Club and about how 
that touched my heart to see and I wanted to know what do this people do because 
they not a welfare organisation. They just people who inspire communities and when 
all these people come to me and say wow M, then I thought to myself, Lord let me 
not have another head that will think I am whatever. I just want to be a servant to you 
and do what inspires the community and be that light somebody needed. 
6:34 2 her special little room that she dedicated to the Catholic Church,…… 
(2:1 [2:1605]) - D 6: ML 
2 her special little room that she dedicated to the Catholic Church, where the priest 
would come to once a month for services. My mother on the other hand was 
somebody who believed that God never sleeps. I felt such scariness to do ugly things 
because God watches. As we grew older she made us realize that if you give love, 
you will receive love and God never sleeps to notice that you have not given love. To 
me, those are the people that really moulded me. My granny saying given the clear 
instructions she can do anything, my mother she always said God watches over all of 
us. Of course I believe God will watch over me in all my struggles now that I’m an 
adult. At the age of eight we had to go to boarding school, it was a Catholic school, St 
Johns Mission. It was a place of education that got all children that were Coloured 
from all over then the Eastern Transvaal. Of course as time went on there came 
children from other neighbouring coloured townships and cities. After schooling I 
said to myself I’m going to study and my passion was always community work. 
When I was done studying nursing, I got married two years after qualifying. Then my 
husband moved us to Middelburg and we came to Middelburg. I remember I just 
arrived on a Sunday and the Monday morning comes a lady that says, we believe a 
nurse has moved into this neighbourhood. Can’t you start work tomorrow? I said no, 
no, no, I’m just on holiday from my previous job and I don’t know if I like the place 
you know. This was a Mrs B, a white lady that worked for the town council of 
Middelburg. 
6:35 3 so on and I approached them for prices. I approached them for 
imple…… (3:1 [3:1018]) - D 6: ML 
3 so on and I approached them for prices. I approached them for implements, manure 
and seed. I had a lady W that came and gave me more information on gardening and 
should choose the types of vegetables that we would plant. It’s the type of vegetables 
like spinach, potatoes and pumpkin. Pumpkin leave you can eat as well as that of the 
spinach and beetroot and the community lashed on to that. They really loved it and I 
loved it too. Later on the Rotary took on this whole project. They ran it themselves 
and I was quite excited in that I wasn’t just a provider of things. They took over from 
me and they thought they children to do gardening and they still plant. The joy of 
having done that Eugenia, I wasn’t aware that it was doing something that people 
would like and appreciate. I was doing something that I loved deeply. I think that the 
benefit that they show with the gardening was just something that they enjoyed. I just 
said as long as somebody can take over and do it for themselves. 
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7:13 Interv: How has your business impacted your community directly? 
(9:1744 [9:1806]) - D 7: AG 
Interv: How has your business impacted your community directly? 
7:33 Resp: In a lot of ways… firstly jobs were created in the community 
of…… (9:1810 [9:2141]) - D 7: AG 
Resp: In a lot of ways… firstly jobs were created in the community of Eldorado Park 
the parents know that they children are safe and they children are thought. I’m 
amazed at what people pay at other crèches; our fee is only R500 per month. So, the 
parents are happy and the children are happy because the children are learning. 
7:58 So, that had an impact in our community. Secondly we teach our 
childre…… (9:2145 [9:2388]) - D 7: AG 
So, that had an impact in our community. Secondly we teach our children good 
manners. Parents thank us on our face book page and say their children are so well 
mannered and they say Feed My Lambs. Academics, sport, manners and spirituality, 
8:14 Interv: How has your business impacted your community directly? 
(9:952 [9:1014]) - D 8: NB 
Interv: How has your business impacted your community directly? 
8:15 Resp: You know what…in my industry it is so difficult to assist my 
co…… (9:1018 [9:1788]) - D 8: NB 
Resp: You know what…in my industry it is so difficult to assist my community 
because I buy and sell. Now with sand blasting, that’s the reason why I said I want to 
add value but even though I couldn’t assist by supplying my community. I’ve assisted 
many people in my personal capacity. Many youngsters within the industry and a 
Coloured girl that started her own sowing business by taking her and buying her all 
the material and pay for a stand for her at Gallagher Estate to exhibit her stock. A 
lady hairdresser, I set her up, I bought her all the equipment to assist. What I also 
want to on a yearly basis, I go to schools and assist. I will pay for girls to come and to 
do their hair for the matric ball and that’s how I plow back into the community. 
8:59 Resp: I’ve got in the Cape two Coloured ladies working for me and 
then…… (10:78 [10:425]) - D 8: NB 
Resp: I’ve got in the Cape two Coloured ladies working for me and then I’ve got one 
black guy working for me. In the Cape they’re just servicing the Petro SA’s for me 
but what I’ve done I got into my old community of Mitchell’s Plain in the Cape and 
I’ve looked for children that don’t have the ability to go to varsity and I’ve trained 
them. 
9:16 Interv: How has your business impacted your community directly? 
(6:155 [6:217]) - D 9: SB 
Interv: How has your business impacted your community directly? 
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9:17 Resp: What I can say with regards to my business is that it’s a first…… 
(6:221 [6:1056]) - D 9: SB 
Resp: What I can say with regards to my business is that it’s a first of its kind in 
Paternoster. Never in the history of Paternoster has there been a laundry. Currently 
the laundry is meeting the need of our community. As I’ve mentioned earlier that 
people are still walking up to us and thanking us. When they fetching their washing, 
like tourist as well, the tourist that visits Paternoster on a yearly basis, when they 
walk in then they’ll say but there’s never been a laundry in Paternoster. I’ll usually 
say but now we are here, we are now here. They mention how they had to travel back 
home after their holiday with bags full of dirty clothing. They come from far and 
have lengthy stays in Paternoster, now their washing is being washed as well. So I 
think our business here has a great impact on the community. 
10:21 Interv: How has your business impacted your community directly? 
(9:1272 [9:1334]) - D 10: VA 
Interv: How has your business impacted your community directly? 
10:22 Resp: The fact that I have a business hey, and not only one, two or 
th…… (9:1338 [9:1946]) - D 10: VA 
Resp: The fact that I have a business hey, and not only one, two or three homes but 
twelve homes to clean. I can say to families I’m part of the joy in their homes and that 
I have a job for those twelve ladies this is twelve out of my community, so this is 
wonderful to me. Oh yes, then I’m also active at our local primary school and this is 
another plus point for my community involvement. So yah, the fact that I’m living in 
other people’s homes without being physically involved this is what’s making me feel 
good. The fact that I can make twelve families hands lighter for them, this is good. 
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○ challenges 
48 Quotations: 
1:43 Um …a few years ago it was always in my heart to own my own 
business,…… (2:421 [2:1459]) - D 1: CO 
Um …a few years ago it was always in my heart to own my own business, even 
though I didn‟t know what type of business it‟s going to be. What I did however 
know was that going to be about helping other people. Either discovering themselves 
or motivating them to be the best possible version of themselves. So I started of doing 
recruitment or finding jobs for people which was a couple of years ago. U t was quite 
easier than what it is now, as the environment changed a lot. So soon, I discovered 
with myself that I didn‟t finish my schooling normally. I fell pregnant when I was 
only 16 and I was kicked out of school. I could see…in the workplace environment, 
that a person like me was not given a lot of opportunity. I really had to fight for a lot 
of things for myself and it started making me wonder as to …possibly there could be 
people out there just like myself that didn‟t finish their schooling, that had various 
challenges or different challenges…and I firstly wanted to help myself and then 
others. 
1:44 5 Intrv: How do you manage these business challenges? (5:1 [5:54]) - D 
1: CO 
5 Intrv: How do you manage these business challenges? 
1:45 Because if you don‟t look after yourself you won‟t be able to manage 
a…… (5:145 [5:394]) - D 1: CO 
Because if you don‟t look after yourself you won‟t be able to manage any of your 
challenges you come across in the business. So looking after yourself is extremely 
important you know. I try to follow a proper exercise routine „cause it helps you. 
1:46 Um…like I talk about my spiritual side, that‟s important, that gives 
y…… (5:398 [5:1496]) - D 1: CO 
Um…like I talk about my spiritual side, that‟s important, that gives you the energy to 
go on a day to day basis into the office. To work at these issues, all the challenges 
that you might face in a systematic manner. Myself and my business partner, we both 
still have mentors you know, where you can ask for advice and tap on somebody you 
know, asking if I‟m doing it the right way or not. What is it that I need to change or 
so forth? Looking after you is firstly, it‟s important and you can‟t move away from 
and I don‟t think I would have been able to…um…overcome any of the challenges if 
I didn‟t look after myself first. If I say look after myself first, it has nothing to do 
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with money. Um…a lot of people would think that you a business owner and you pay 
yourself first, I wish that was true because you‟ve got so many other responsibilities. 
I mean you‟ve got your staff; you‟ve got your property and everything else that goes 
with it. I mean you have to put ink into the photo copy machine and then buy paper, 
your children and all that so from that aspect you last. 
1:47 Interv: What are the challenges you faced being a woman of coloured 
et…… (11:1525 [11:1602]) - D 1: CO 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
1:48 Intrv: What are your business challenges currently? (12:162 [12:212]) - 
D 1: CO 
Intrv: What are your business challenges currently? 
2:1 Interv: What are your business challenges? (3:2222 [3:2263]) - D 2: CH 
Interv: What are your business challenges? 
2:2 Interv: How do you manage these business challenges? (4:961 [4:1012]) 
- D 2: CH 
Interv: How do you manage these business challenges? 
2:3 The only way you can manage these challenges is by soaking to your 
peo…… (4:1100 [4:1831]) - D 2: CH 
The only way you can manage these challenges is by soaking to your people, and 
knowing how to speak to them. Um… I just want to say this, you hear me saying 
challenges all the time because this business is a challenge every day. There’s always 
a challenge. Um… I make sure I don’t get the challenges but you need to be prepared 
for them. Um… so how do I manage this is communication with the parents, 
grandmothers, so whoever is responsible for payment especially. In this industry it 
can become a problem, you know when you address people in a certain way, you 
know especially when you speak about money. People don’t like it, you know aunty 
B can wait. ‘’You know aunty B hey, you know what I forgot about you’’. 
2:4 5 thought myself when challenges come to keep my cool. There’s 
nothi…… (5:1 [5:273]) - D 2: CH 
5 thought myself when challenges come to keep my cool. There’s nothing more 
beautiful to me then silence inside of you. People that I talk to at schools on a daily 
basis… I can get a breakdown around the corner but they’ll just drive past me as if 
nothing happened. 
2:5 Resp: I think my personality is working for me. Eugenia if I didn’t ha…… 
(5:327 [5:1807]) - D 2: CH 
Resp: I think my personality is working for me. Eugenia if I didn’t have, like the old 
people would say in Afrikaans, ‘’ Jy moet hare op jou tande het’’, to do certain. If 
you don’t have the passion for what you do, you’ll never succeed. Um… somebody 
can’t tell me to become a doctor when I don’t have the passion for bodies, operations 
and things. So my personality and what I have. The gift that God has given me, 
especially with children, you don’t believe the challenges you get with children. You 
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get different personalities that come from different homes; they have their own 
personal challenges at home. Grandmothers get sick, parents get divorced, um… 
parents die, you know. Sometimes it’s just chaos at home, poverty are one of the 
biggest challenges that I face in the transport. I try to make it as comfortable as 
possible for children to like the transport, they like school. So I try to motivate them 
in the transport. I have games that I play with the small ones. We play spelling games 
and I have rewards for the older high school children you know and all these things 
come out of my pocket. You know I never tell the parents anything. I just do it for the 
children. This is to make the children feel comfortable and appreciated, being loved 
and being cared for. There’s so much more than just transporting kids to and from 
school. Yes it’s my business, it brings in money but you know you have to have 
patience for what you do. 
2:6 Interv: What are the challenges you faced being a woman of coloured 
et…… (9:1169 [9:1246]) - D 2: CH 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
3:1 Interv: What are your business challenges? (5:189 [5:230]) - D 3: FA 
Interv: What are your business challenges? 
3:2 6 Interv: How do you manage these business challenges? (6:1 [6:55]) - D 
3: FA 
6 Interv: How do you manage these business challenges? 
3:3 Interv: What are the challenges you faced being a woman of coloured 
et…… (10:1901 [10:1978]) - D 3: FA 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
4:1 Interv: What are your business challenges? (3:1287 [3:1328]) - D 4: GO 
Interv: What are your business challenges? 
4:2 Interv: How do you manage these business challenges? (4:889 [4:940]) - 
D 4: GO 
Interv: How do you manage these business challenges? 
4:3 Interv: What are the challenges you faced being a woman of coloured 
et…… (8:1849 [8:1926]) - D 4: GO 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
5:1 Interv: What are your business challenges? (3:605 [3:646]) - D 5: LT 
Interv: What are your business challenges? 
5:2 Intrv: How do you manage these business challenges? (3:2080 [3:2130]) 
- D 5: LT 
Intrv: How do you manage these business challenges? 
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5:3 Interv: What are the challenges you faced being a women of coloured 
et…… (8:1507 [8:1584]) - D 5: LT 
Interv: What are the challenges you faced being a women of coloured ethnicity? 
5:4 Resp: To tell you the truth that coloureds has been classed as the 
lou…… (8:1587 [8:2091]) - D 5: LT 
Resp: To tell you the truth that coloureds has been classed as the loud, fighting type 
you know. People avoid coloureds a lot and for me you know, Um… it’s very 
challenging because you have to show them that you better and that you do not feel 
inferior to people from other races and other statuses in life you know. You can blend 
in and mix in with other people you know. What we have is not only by hock and by 
crook, it was through hard work and sacrifice, you also experienced challenges and 
6:1 Interv: What are your business challenges? (8:219 [8:260]) - D 6: ML 
Interv: What are your business challenges? 
6:2 Resp: Well initially it was, look business challenges it was in that y…… 
(8:264 [8:1277]) - D 6: ML 
Resp: Well initially it was, look business challenges it was in that you will never be 
accepted by all people. I mean the level of people that have a say about you in the 
workplace. You’ll never be everything for them and those are the challenges. I have 
always made it my duty Eugenia, that to be where I am, I have to read all the time. I 
can’t say after qualifying, I’m going to leave everything because I’m educated. You 
know I remember when I did psychology we learned something just so profound that 
a human being never stops learning. A human being is forever becoming, therefore 
learning is a continuous process until death. I strongly believe that you can never stop 
learning. I learn all the time and I make it my duty that it’s about my work and about 
me. I will always be vigilant in making sure that wherever I am in my life, whatever I 
do in my life, or what I do in my business, I am aware that I’m doing the right thing 
that needs to be done. My work ethos is very important. 
6:3 Interv: How do you manage these business challenges? (8:1281 
[8:1332]) - D 6: ML 
Interv: How do you manage these business challenges? 
6:4 9 Happy to have a business and happy to be stand there and do the 
thi…… (9:1 [9:409]) - D 6: ML 
9 Happy to have a business and happy to be stand there and do the thing you love the 
most. There are many challenges, even in a big company like this. At the end of the 
month you need to give the statistics and the final product of the statistics does not 
depend on you. It depends on other departments giving you their feedback for you to 
come up with a total that you have to present to management. 
6:5 Sometimes there’s envy from an angle that I don’t understand you 
know.…… (12:1544 [12:2509]) - D 6: ML 
Sometimes there’s envy from an angle that I don’t understand you know. There’s lots 
of envy and people will never say anything good about the person. They’ll always say 
something, that’s why I say Eugenia, wherever you go, make sure you present 
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yourself anytime, so that one will have anything bad to say about you and the third 
person agrees. I had stories coming back to me saying, she thinks she’s this and she’s 
that, and the person will say not the Mabel I know. Always walk up straight Eugenia, 
so when people hear funny things about you, whoever listens would say no, it doesn’t 
suit her, if that’s what she is then she has really changed. Those are the challenges I 
had and again if somebody appears to be above some, by some people posing 
pressure by understanding what business means, they will always look at you as 
somebody that must now come and give freebees. They forget that the salary you get 
is still taxed and its business. 
7:1 Interv: What are your business challenges? (5:1946 [5:1987]) - D 7: AG 
Interv: What are your business challenges? 
7:2 Resp: Okay… one of the greatest challenges is parents paying fees 
bec…… (5:1991 [5:2634]) - D 7: AG 
Resp: Okay… one of the greatest challenges is parents paying fees because we don’t 
get funding from the government. As I said, we do not want funding because we 
don’t want them to tell us a third of this school belongs to us because we give you 
funding or you must take 40 squatter children because we give you funding. We don’t 
want funding from the government. The problem we have we are the lowest fee 
private school. Our fees are R750 per month but still too many of our parents cannot 
afford that but they bring their children. Now as I’ve said I did a business course and 
they say you need to advertise, I never advertised. 
7:3 Interv: How do you manage these business challenges? (6:675 [6:726]) - 
D 7: AG 
Interv: How do you manage these business challenges? 
7:4 Interv: What are the challenges you faced being a woman of coloured 
et…… (11:429 [11:506]) - D 7: AG 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
8:1 Interv: What are your business challenges? (6:732 [6:773]) - D 8: NB 
Interv: What are your business challenges? 
8:2 Resp: I’ve got lots of challenges, as I say the pricing is a big probl…… 
(6:777 [6:1310]) - D 8: NB 
Resp: I’ve got lots of challenges, as I say the pricing is a big problem. If I can import 
my own stock, I will be able to grow this economy. I will be able to take all these 
children that’s roaming the streets, I will be able to give them work and on the job 
training. So my biggest challenge is pricing. To bring in the steel from abroad and 
also the big boys like you Arsillo Mittal and the MacSteels that’s fighting me in the 
industry because I’m a black woman in a man’s industry. Its difficult bit I’ll keep 
fighting. 
8:3 Interv: How do you manage these business challenges? (6:1313 
[6:1364]) - D 8: NB 
Interv: How do you manage these business challenges? 
132 of 207 
8:4 Resp: You know what…I think to manage your challenges you need to 
be o…… (6:1368 [6:1446]) - D 8: NB 
Resp: You know what…I think to manage your challenges you need to be out there. 
8:5 Interv: What are the challenges you faced being a woman of colored 
eth…… (11:1557 [11:1633]) - D 8: NB 
Interv: What are the challenges you faced being a woman of colored ethnicity? 
8:6 We need to go back to the basics. That is what our country is 
lacking.…… (12:1125 [12:1728]) - D 8: NB 
We need to go back to the basics. That is what our country is lacking. How do you 
tell a child of twelve years old you can go out and have sex? I’m sorry that I’m 
mentioning this but I’ve reached an age where I’ve really matured. I feel sorry for our 
young coloured woman that’s starting off because they see them as sex objects. We 
need to tell these young ladies that their bodies are the temple of God, don’t let 
people abuse it. Most of my challenges were from black man. They’ve got no respect 
for coloured woman. They’ve got no respect; they look at you and think you’re a sex 
object. 
9:1 Interv: What are your business challenges? (4:594 [4:635]) - D 9: SB 
Interv: What are your business challenges? 
9:2 Yah but this is how it is, one can’t blame the guys, and how do you 
th…… (7:1374 [7:2652]) - D 9: SB 
Yah but this is how it is, one can’t blame the guys, and how do you think? Or am I 
wrong? It’s cultural, but says for example I cannot say that but say in general even 
amongst our own people, when you start up a business, it’s like as if they envy you 
from a distance, oh look at her again. You are at times pulled down more by your 
own people in comparison with people of other races, they’ll rather uplift you. I have 
to truly say that here’s by the grace of God that we are a small town, the jealousy is 
there but a lot of people will still walk in and shake my hand ad celebrate with me, 
especially our white people, a person that lives here, some of the people don’t know; 
they’ll still call and say where are you, even though Paternoster is so small. I have a 
prime spot, across the liquor store next to the Paternoster Hotel. I can honestly say 
there were challenges, the again you need to assure that you deliver a quality service 
because the one thing leads to another. They are infecting one another. Like a woman 
said the other day. “You should remember that Paternoster is small place and what 
happens here everybody knows, knows the whole of Paternoster. When she came and 
do him washing at our laundry because she was told what a great 
9:3 Interv: What are the challenges you faced being a woman of coloured 
et…… (8:169 [8:246]) - D 9: SB 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
10:1 Interv: What are your business challenges? (4:207 [4:248]) - D 10: VA 
Interv: What are your business challenges? 
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10:2 Interv: How do you manage these business challenges? (4:1106 
[4:1157]) - D 10: VA 
Interv: How do you manage these business challenges? 
10:3 Interv: How do you manage these business challenges? (4:2393 
[4:2444]) - D 10: VA 
Interv: How do you manage these business challenges? 
10:4 5 Resp: I’m just being me… like I said it’s like a can of Coke, after…… 
(5:1 [5:162]) - D 10: VA 
5 Resp: I’m just being me… like I said it’s like a can of Coke, after I’ve drank it I 
burp and feel much better afterwards. This is how I handle my challenges. 
10:5 Resp: The fact that I’m coloured makes me more proud and the fact 
that…… (6:1148 [6:2162]) - D 10: VA 
Resp: The fact that I’m coloured makes me more proud and the fact that I am a 
woman makes me more excited. When you coloured you have more challenges than 
another race. When I refer to race, it’s like white people don’t like to see other white 
people struggling, blacks the same, everyone is they sister and they brother. The 
Indians, you know what, when they start a business, they’ll live fifty under one roof 
and fifty people eating on one loaf of bread but they all have the same goal. When we 
now get to the coloured people, we would all get the same opportunity, we’ll all get a 
hundred rand but you know what, only two will know what to do with it. The other 
ninety nine or ninety eight will start playing the blame card, they going to blame 
someone for being where they are and they going to tear down the other two that used 
their hundred rand wisely. So this is my challenge the fact that I stay in a coloured 
township makes it more difficult for me but the challenging much sweeter. 
10:6 I’ve already proven so many people wrong for the mere fact that they 
s…… (6:2166 [6:2667]) - D 10: VA 
I’ve already proven so many people wrong for the mere fact that they said Vanessa 
you know what, I also wanted to bake bread but it didn’t work for me. Sorry girl…if 
you don’t know as yet, then I’ll teach you because I come a long way now. Yes but 
I’ve experienced a lot of jealousy and envy, these are my challenges. I have broad 
shoulders; these are my own people wanting to pull me down. They talk to you and 
say in your face that they are happy for you but behind your back they’re saying 
10:7 Interv: What are the challenges you faced being a woman of coloured 
et…… (11:915 [11:992]) - D 10: VA 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
10:8 12 milestone I would have asked my ladies to leave. If you can give 
y…… (12:1 [12:781]) - D 10: VA 
12 milestone I would have asked my ladies to leave. If you can give yourself a 
thousand days and can see growth as well as have an indication of where you going 
then you know that you on tour way. The other thousand days will come more 
quickly because you’ve already conquered some of the challenges, your feet are 
halfway through the door and you’ve build on your marketing. You know then what 
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will be expected of you tomorrow. We haven’t gotten this far yet with Ouma se 
Kombuis but we are blessed that Ouma se Kombuis still exists. Um… what made me 
not to lose hope is that we started Ouma se Kombuis with one microwave, twelve 
plates and twelve of everything in cutlery. We started with a two plate stove, three 
tables and basically with my Moms essentials. 
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○ entrepreneur 
84 Quotations: 
1:49 I also understood that going into business you also need money to 
make…… (2:1463 [2:2660]) - D 1: CO 
I also understood that going into business you also need money to make money…so, 
that part of it is extremely important going out as an entrepreneur. I‟m a spiritual 
person and I believe that the essence of everybody is God. So…God is my centre and 
um…all my essence goes back to that essence…you know…of the spiritual essence. 
So…I started off as such…you know asking advice from above. A lot of prayer, a lot 
of fasting and um…you know a lot of bible study. Um…I‟ve been fortunate to have 
people in my life, that where there to guide and give me direction and so forth. So for 
me…um…that is one aspect that I‟m always cultivating…that aspect of my spiritual 
sight…that‟s a very important aspect. So…not having the formal education is 
important. I‟m still pursuing to further my own education. My own dream of 
education is to have a degree in Anthropology. So…because people fascinate me and 
one aspect of people that fascinates me, are specifically Coloured people. It seems 
like there is a lot there that that has not been explored and that‟s not understood. So, 
by God‟s grace and if it is in God‟s will I‟ll be able to achieve that in the next couple 
of years or so. 
1:53 You have to have your systems in place, in terms of accounting, 
confid…… (4:504 [4:1520]) - D 1: CO 
You have to have your systems in place, in terms of accounting, confidentiality 
clauses and we obviously as a recruitment agency there a few things that we need to 
look at in terms of the basic law. But entrepreneurial law, I have to be honest with 
you and say to you WHAT? We have to as a business, there‟s certain things that we 
need to do a certain way. A lot of people where I come from, where I grew up 
eventually were in Reiger Park. A lot of people in Reiger Park if they deal with you… 
I often have to say, hey I‟m not running a tuck-shop, and there are rules and 
regulations. I can‟t just do things for you for free and expect me to understand. It just 
does not work like that. It‟s a legal business, a legal entity and I have to do things a 
certain way. So ya…I think when people are familiar with you they think aggg… I 
could just go and go photo copy something or you‟ll be able to give me some of the 
documents that‟s within the company, and I can‟t because it‟s against the law. 
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1:57 Resp: It‟s a very lonely road. I don‟t think it‟s for everybody and 
no…… (6:249 [6:873]) - D 1: CO 
Resp: It‟s a very lonely road. I don‟t think it‟s for everybody and not everyone 
understands an entrepreneur. There has never been a business owner on my side of 
the family. So it‟s very lonely, you can‟t go to your family and explain and say…you 
know this is what‟s happening. Um… you had a burglary or you‟ve lost business or 
things aren‟t going that well. So you have to be…you have to choose your friends 
carefully, you have to choose who you speak too. So it is very lonely really and that‟s 
what‟s difficult for me. I enjoy everything else, I enjoy developing staff, I enjoy 
people but the road is lonely. 
1:71 1 Name of Respondent: C O Interviewer: Eugenia Bell (909675820) 
D…… (1:1 [1:574]) - D 1: CO 
1 Name of Respondent: C O Interviewer: Eugenia Bell (909675820) Date and time: 7 
July 2018 at 9h00 am Location: The School of Philosophy in Benoni Duration: 50m 
01s Respondent leadership industry: Recruitment and Training The Researcher 
introduced herself and expressed her gratitude to the respondent for the willingness to 
participate in the study. She reminded the respondent that notes will be taken and that 
the interview would be recorded. She also invited the respondent to share brief 
information about herself, industry and entrepreneurial role. 
1:72 Intv: What do you enjoy most about being an entrepreneur? (4:1524 
[4:1580]) - D 1: CO 
Intv: What do you enjoy most about being an entrepreneur? 
1:73 Intvr: What do you find difficult about being an entrepreneur? (6:184 
[6:245]) - D 1: CO 
Intvr: What do you find difficult about being an entrepreneur? 
1:74 Intrv: What are the strengths of your particular entrepreneurship? 
(6:877 [6:942]) - D 1: CO 
Intrv: What are the strengths of your particular entrepreneurship? 
1:75 Especially when you work in a big company, you don‟t think about the 
c…… (6:1458 [6:1719]) - D 1: CO 
Especially when you work in a big company, you don‟t think about the cost of 
stationary, fuel. Water and lights or you know the gardening services, all those things. 
So, as an entrepreneur you start to see…ok…this is why the boss is so stressed out. 
So…ya! 
1:76 Interv: What are the broader complexities of being a coloured woman 
en…… (6:1723 [6:1803]) - D 1: CO 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
1:77 Interv: What impact has South-African politics had on you as a 
coloure…… (11:823 [11:915]) - D 1: CO 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur? 
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2:9 Interv: As what is your business registered? (Entrepreneurial law) R…… 
(2:846 [2:2353]) - D 2: CH 
Interv: As what is your business registered? (Entrepreneurial law) Resp: Eugenia, I’m 
registered as a sole proprietor. I’m a one man, one woman business. Um…I am 
protected by an association; it has nothing to do with taxis. This association covers all 
the transport and you need to be registered to fall under their umbrella. We pay an 
affiliation fee, and then you know we pay you know like subsidies every month you 
know, to keep us covered. So that when other taxis have strikes and things like that 
and we are on their routes and in their streets, their lines, that we don’t get affected by 
the strike and we are fully protected. We are fully covered. The association gives you 
know like a contract that tells us what it covers, what your rights are and what you 
can do and not, and how many kids you allowed to transport. They would say one 
adult covers four children you know and yes. So I am aware of my rights, and what 
my business is covered for. I have about 25-30 children in my transport, not all at one 
time because I pick up and I drop off and so on. The business consist of… this is what 
I do, the entrepreneurship, you pick up children from their homes and you take them 
to school, and in the afternoons you pick them up again and drop them at their homes, 
right in front of their homes. My personal policy is, I never drop a child off without 
me seeing someone at the gate or at the window you know, making sure that 
somebody acknowledges that I’m there. 
2:23 1 Name of Respondent: C H Interviewer: Eugenia Bell student no. 
(909…… (1:1 [1:695]) - D 2: CH 
1 Name of Respondent: C H Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 8 August 2018 at 10h00 am Location of interview: Participants Flats 
Duration of the interview: 41m 28s Respondent leadership industry: School Transport 
The Researcher introduces herself and expresses her gratitude to the respondent for 
the willingness to participate in the study. She reminded the respondent that notes 
will be taken and the interview would be recorded. She also invited the respondent to 
share brief information about herself, industry, organisation and entrepreneurial role 
and period as an entrepreneur important background notes for consideration in your 
analysis. 
2:24 Interv: What is the story, or why did you decide to become an 
entrepre…… (1:699 [1:773]) - D 2: CH 
Interv: What is the story, or why did you decide to become an entrepreneur? 
2:25 Interv: What do you enjoy most about being an entrepreneur? (3:156 
[3:214]) - D 2: CH 
Interv: What do you enjoy most about being an entrepreneur? 
2:26 Interv: What do you find difficult about being an entrepreneur? (5:1811 
[5:1873]) - D 2: CH 
Interv: What do you find difficult about being an entrepreneur? 
2:27 Interv: What are the strengths of your particular entrepreneurship? 
(6:628 [6:694]) - D 2: CH 
Interv: What are the strengths of your particular entrepreneurship? 
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2:28 Interv: What are the broader complexities of being a coloured woman 
en…… (6:2125 [6:2205]) - D 2: CH 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
2:29 Interv: What impact has South-African politics had on you as a 
Coloure…… (9:788 [9:880]) - D 2: CH 
Interv: What impact has South-African politics had on you as a Coloured woman 
entrepreneur? 
3:4 Interv: As what is your business registered? (Entrepreneurial law) R…… 
(4:810 [4:1768]) - D 3: FA 
Interv: As what is your business registered? (Entrepreneurial law) Resp: I didn‟t had 
a name for it as yet, I just knew that I can‟t keep what I have for myself. I had to 
transfer it to another generation because as wonderful as it may sound, it‟s also the 
most selfish thing to do. If I transfer what I have to you, you will actually kind of 
copy me, so if I‟m not here anymore, you still carry on. So I then live forever you 
understand. It‟s a legacy, that‟s basically what it is, and that‟s what I‟ve been doing 
for many years. What I did was, I had to qualify myself in something so I started 
speech and drama teaching. I did a speech and drama teaching course through the SA 
Guild for Speech and Drama Teaching. It‟s a four year course and I‟ve got my 
license in that. So then I had a paper, so I could say, okay…now I can start, I can 
open a drama school or whatever. So the teacher in me eventually ignited the 
entrepreneur in me. 
3:7 Resp: Look… I make it work. It doesn‟t really work hundred present 
but…… (6:1023 [6:2384]) - D 3: FA 
Resp: Look… I make it work. It doesn‟t really work hundred present but we in the 
hustling business as well. So for now you have to hustle, my equipment for instance 
my camera, the sound blah…blah… blah… , that is with another business partner of 
mine because his house is secure etc. So there isn‟t a central place where I can say 
this is where I do my admin. This is where the artist is trained; this is where we have 
our equipment and so on, so it is literally different places that I work from. I‟ve done 
okay without any financial backup. It will really help if I can have financial backup to 
pay for the following. A building to rent, an old building to buy, more equipment, 
camera, sound, lightning to rent a studio… establish my own studio, that will surely 
help. Because I don‟t have it, I‟m just doing what I have to do but it will. My desire 
is to own a farm, even if I have to lease a farm for the rest of my life. I just want the 
space when you out of the hustle and bustle, your creativity just open up. So, if you in 
a setup like that where you have the office space, the theatre or just a little hall for 
people to work and exercise and whatever and perform for people, to go outside 
where you are in nature, that is my dream. This is my ultimate dream Interv: What do 
you find difficult about being an entrepreneur? 
3:12 Resp: Do I even have business skills? It was self-thought and 
formally…… (8:2011 [8:2171]) - D 3: FA 
Resp: Do I even have business skills? It was self-thought and formally. I did a course 
in business management. That‟s my mother‟s side, she is an entrepreneur. 
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3:13 She‟s into training and stuff like that. I did a course in business 
ma…… (8:2174 [8:2338]) - D 3: FA 
She‟s into training and stuff like that. I did a course in business management, 
entrepreneurship. I am a facilitator, assessor and moderator, those are the formal. 
3:18 1 Name of Respondent: F A Interviewer: Eugenia Bell (909675820) 
D…… (1:1 [1:723]) - D 3: FA 
1 Name of Respondent: F A Interviewer: Eugenia Bell (909675820) Date and time: 6 
July 2018 at 10h30 am Location: Participants Home Duration: 56m 12s Respondent 
leadership industry: Liberal Arts The Researcher introduces herself and expresses her 
gratitude to the respondent for the willingness to participate in the study. She 
reminded the respondent that notes will be taken and the interview would be 
recorded. She also invited the respondent to share brief information about herself, 
industry, organisation and leadership role and period as an entrepreneur (important 
background notes for consideration in your analysis) Interv: What is the story? or 
Why did you decide to become an entrepreneur? 
3:19 Interv: What do you enjoy most about being an entrepreneur? (4:1772 
[4:1830]) - D 3: FA 
Interv: What do you enjoy most about being an entrepreneur? 
3:20 Resp: Yes…coloured woman entrepreneurs in the arts specifically…I 
feel…… (5:234 [5:1750]) - D 3: FA 
Resp: Yes…coloured woman entrepreneurs in the arts specifically…I feel very alone, 
like I‟m constantly pioneering. I‟m always the first and the only one in a position to 
break ground. When I go to meetings its male dominated and I‟m asking myself 
where did the women go, where are the woman? I don‟t understand why they are not 
there, is it because they feel that it is not worth it or are they still too busy with the 
craft itself. Look there‟s a difference between me, and a person like Ingrid Paulus, 
Ilse Klink or Vinette Ebrahim. They went to varsity because they wanted to become 
actresses. So they will probably close their eyes being actresses and they going to be 
on stage or busy with a film you know. But me…I know that I‟m good, I‟m a good 
actress etc. etc. …but that‟s not where it ends for me. For me it‟s about paving it 
forward, people development and holistic people development. So the challenge is 
that there‟s not many of me wanting to do that. There might be ladies from the black 
community or from the white community but not necessarily from the coloured 
community that wants to do that. If there are, I would have known about them, and 
would actually, I‟m a great networker. If I hear that you are doing something that will 
have synergy to what we do, I‟d like to work with you. Not necessarily want you to 
become part of what I‟m doing but I want to tap into what you doing and vice 
versa… collaborations and stuff. So yes, that is the biggest challenge. 
3:21 So you can never charge more than fifty rand if you performing in 
West…… (7:1128 [7:2133]) - D 3: FA 
So you can never charge more than fifty rand if you performing in Westbury. So, I 
brought the production to the theatre and made fancy posters them and it‟s now 
theatre. People must know you not going to pay less than a hundred rand to come and 
watch this play. So you add the value of that performing artist, what is currently 
happening to these artists is a big challenge, for many artists and me as an 
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entrepreneur. Organizations will have an event. They pay for the catering, tables, 
sound and then they come to you as an artist, then they so sorry they don‟t have 
budget for you as an MC or for you to perform. Um… okay then fine, then you can 
sing for yourself then we‟re not going to come. Artists are so desperate that people 
tell them it is for the exposure, just come do it for the exposure. We don‟t want 
exposure, you want money, because you got to go home and you got to put food on 
the table. You can‟t tell your wife or your children that I‟ve got exposure today, no. 
3:22 I think that‟s where I falter as an entrepreneur. Yes, I would think a…… 
(7:2233 [7:2562]) - D 3: FA 
I think that‟s where I falter as an entrepreneur. Yes, I would think as an artist we 
don‟t always know where to put value for money. I mean, how do you charge, for me 
it‟s I perform then you pay me but the other stuff I don‟t charge for, like the 
consulting. I just do it for the good of whatever, from the good of my heart. 
3:23 Eugenia this not just theatre that I‟m doing as, an entrepreneur, I…… 
(7:2566 [7:2817]) - D 3: FA 
Eugenia this not just theatre that I‟m doing as, an entrepreneur, I do pitch for 
television programs as well. To go on television the channel will say okay no, we‟ve 
got something. We giving you half an hour or is this your idea you come with, an 
3:24 MC stuff like that is stuff that I‟ve learned from being a radio 
annou…… (8:2342 [8:2524]) - D 3: FA 
MC stuff like that is stuff that I‟ve learned from being a radio announcer. So can you 
see that my entrepreneurship is actually more teaching, it‟s more the transferal of 
skills. 
3:25 Interv: What impact had South-African Politics had on you as a 
colored…… (10:620 [10:727]) - D 3: FA 
Interv: What impact had South-African Politics had on you as a colored woman 
entrepreneur in South-Africa? 
4:18 1 Name of Respondent: G O Interviewer: Eugenia Bell student no. 
(90…… (1:1 [1:694]) - D 4: GO 
1 Name of Respondent: G O Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 12 July 2018 at 11h30 am Location of interview: Participants Butchery 
Duration of the interview: 42m 6s Respondent leadership industry: Health Industry 
The Researcher introduces herself and expresses her gratitude to the respondent for 
the willingness to participate in the study. She reminded the respondent that notes 
will be taken and the interview would be recorded. She also invited the respondent to 
share brief information about herself, industry, organisation and entrepreneurial role 
and period as an entrepreneur important background notes for consideration in your 
analysis. 
4:19 Interv: What is the story? or why did you decide to become an 
entrepre…… (1:698 [1:772]) - D 4: GO 
Interv: What is the story? or why did you decide to become an entrepreneur? 
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4:20 Intrv: What do you enjoy most about being an entrepreneur? (3:261 
[3:318]) - D 4: GO 
Intrv: What do you enjoy most about being an entrepreneur? 
4:21 Interv: What do you find difficult about being an entrepreneur? (4:1436 
[4:1498]) - D 4: GO 
Interv: What do you find difficult about being an entrepreneur? 
4:22 Resp: The difficult part of being an entrepreneur is people 
nowadays.…… (4:1502 [4:1747]) - D 4: GO 
Resp: The difficult part of being an entrepreneur is people nowadays. Um…I don’t 
know? You know in the olden days we had a clothing account, you had a savings 
account, a furniture account but nowadays people still want food accounts you know. 
4:23 Interv: What are the strengths of your particular entrepreneurship? 
(5:349 [5:415]) - D 4: GO 
Interv: What are the strengths of your particular entrepreneurship? 
4:24 Interv: What are the broader complexities of being a coloured woman 
en…… (5:1818 [5:1898]) - D 4: GO 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
4:25 Interv: What impact has South-African politics had on you as a 
coloure…… (8:538 [8:631]) - D 4: GO 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur? 
5:23 1 Name of Respondent: L T Interviewer: Eugenia Bell student no. 
(90…… (1:1 [1:685]) - D 5: LT 
1 Name of Respondent: L T Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 14 August 2018 at 9h00 am Location of interview: Coffee Shop Duration of 
the interview: 1h 19m Respondent leadership industry: Hair Dressing The Researcher 
introduces herself and expresses her gratitude to the respondent for the willingness to 
participate in the study. She reminded the respondent that notes will be taken and the 
interview would be recorded. She also invited the respondent to share brief 
information about herself, industry, organisation and entrepreneurial role and period 
as an entrepreneur important background notes for consideration in your analysis. 
5:24 Interv: What is story or why did you decide to become an 
entrepreneur? (1:689 [1:758]) - D 5: LT 
Interv: What is story or why did you decide to become an entrepreneur? 
5:25 Interv: What do you enjoy most about being an entrepreneur? (2:1200 
[2:1258]) - D 5: LT 
Interv: What do you enjoy most about being an entrepreneur? 
5:26 Interv: What do you find difficult about being an entrepreneur? (5:485 
[5:547]) - D 5: LT 
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Interv: What do you find difficult about being an entrepreneur? 
5:27 Interv: What are the strengths of your particular entrepreneurship? 
(6:165 [6:231]) - D 5: LT 
Interv: What are the strengths of your particular entrepreneurship? 
5:28 Interv: What are the broader complexities of being a coloured women 
en…… (6:699 [6:779]) - D 5: LT 
Interv: What are the broader complexities of being a coloured women entrepreneur? 
5:29 Interv: What influence has South-African politics had on you as a 
colo…… (8:961 [8:1056]) - D 5: LT 
Interv: What influence has South-African politics had on you as a coloured women 
entrepreneur? 
6:6 I said sure enough. They gave me the date and time and I went to 
Witba…… (5:1216 [5:2889]) - D 6: ML 
I said sure enough. They gave me the date and time and I went to Witbank on that 
morning and the man stands up and says there are many of you here but we are here 
to introduce a project Barlow World is running with, and this project is called 
“SIYAKHULA”. Out of all our branches we’ve looked for people to develop into 
“Entrepreneurs”. I looked at this man, yes, and I was there now. They told us what 
this “SIYAKHULA” was all about and I am one of those that need to be developed 
into this business. I wondered now what the criteria of an entrepreneur are. This man 
said something so profound, that often when people do what they love, they forget 
that there are people watching them all the time. He said you’ve been with the 
company for eight years and we’ve heard about the service you give and you are 
somebody that we can develop into something. I just thought aah…like my mom 
always said God never sleeps. That’s when I was told and given advice on how to 
open my own business within Barlow World and run a community service. Jokingly 
he asked me what the name of my business is going to be. I looked at him and I 
thought I can’t even think of any other name besides M L Occupational Health 
Services. He says wow that is it. The business was registered and that’s where it was 
coming from. I’m with the company now for nineteen years and I still do. Eugenia, I 
can tell you, I still do what I love and most of all you know I tell my clients that come 
into the clinic that they must always know that there is no one that needs to tell them 
what they really know about their heart. I’m really blunt bout weight. I’m really blunt 
6:15 He’d say let’s work hard and do without for three months, lets buy 
it…… (13:1337 [13:2890]) - D 6: ML 
He’d say let’s work hard and do without for three months, lets buy it cash and we’d 
save money. My people would visit and they’d say M you a nurse and your husband 
is a teacher, why don’t you have a fridge. Then I’ll say no, no, we still saving the 
money. Then they’ll say oh you crazy why not buy it and pay it off, then I’ll say no, 
then it doesn’t belong to me. I want it to be in my house then it belongs to me. That 
helps in the long run if you do not chase material things or wealth that’s beyond you 
because you can only be rich for that first week of your salary, because you must do 
things with it. The other thing is then Eugenia… you must always think of investment 
because you can have a good salary, an investment is very good because you’ll ever 
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be forever earning the salary or this type of money. Especially with me, there’s no 
one paying my medical aid, nobody paying my pension as an entrepreneur. I have to 
see to all that. Again the end of every year, I would like to have my employees also 
have some benefit. For as much as I’m not such a huge business, they must also feel 
that they have put shoulder to the wheel and at least I appreciate them really, and all 
that. I always say that my entitlement is only the salary that I see put in my hands end 
of the month while I’m working, I’m entitled to nothing because I have equipment, I 
have calibrations of equipment I need to maintain as well, admin and again your 
licences. For us the professional people you have to pay the practise with the SANC 
6:19 1 Name of Respondent: M L Interviewer: Eugenia Bell student no. 
(909…… (1:1 [1:711]) - D 6: ML 
1 Name of Respondent: M L Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 22 July 2018 at 12h00 pm Location of interview: Participants home 
Duration of the interview: 1h 12m 30s Respondent leadership industry: Occupational 
Health and Safety The Researcher introduces herself and expresses her gratitude to 
the respondent for the willingness to participate in the study. She reminded the 
respondent that notes will be taken and the interview would be recorded. She also 
invited the respondent to share brief information about herself, industry, organisation 
and entrepreneurial role and period as an entrepreneur (important background notes 
for consideration in your analysis. 
6:20 Interv: What is the story? Or why did you decide to become an 
entrepre…… (1:715 [1:789]) - D 6: ML 
Interv: What is the story? Or why did you decide to become an entrepreneur? 
6:21 Interv: What do you enjoy most about being an entrepreneur? (7:147 
[7:205]) - D 6: ML 
Interv: What do you enjoy most about being an entrepreneur? 
6:22 The challenge here is that not many people are as committed as you 
are…… (9:413 [9:1207]) - D 6: ML 
The challenge here is that not many people are as committed as you are, especially 
when you work with people that are employed by the company as employers and not 
as entrepreneurs like me. They sort of say okay she’s nagging and all that sort of 
things. I will say that rather say that I’m nagging for the right thing and I always 
make sure, well ahead of time. I always say the success of this project needs your 
input and I need your statistics now and I need the information now because I mean 
people will ride all over you because you are doing something. I don’t say people 
envy you. I mean people will come into the clinic and they’ll say wow, this is the 
most peaceful place in the world. I always say, well you can come live here but you’ll 
get injections all the time. 
6:23 Interv: What do you find difficult about being an entrepreneur? 
(10:2272 [10:2334]) - D 6: ML 
Interv: What do you find difficult about being an entrepreneur? 
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6:24 12 Interv: What are the strengths of your particular 
entrepreneurship…… (12:1 [12:71]) - D 6: ML 
12 Interv: What are the strengths of your particular entrepreneurship? 
6:25 Interv: What are the broader complexities of being a coloured woman 
en…… (12:416 [12:496]) - D 6: ML 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
6:26 Interv: What impact has South-African politics had on you as a 
colour…… (15:643 [15:736]) - D 6: ML 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur? 
7:5 Resp: For me, I know that education means a lot to our children, 
espe…… (3:971 [3:2323]) - D 7: AG 
Resp: For me, I know that education means a lot to our children, especially our 
coloured children, and the reason, when I saw that they were just taking y subject, 
biblical studies. I knew that we need learners that can do mathematics and physical 
science, so that we can have doctors, lawyers and all those professions. I must say 
I’m so proud today because we do have a quite a few doctors coming from our school 
because of their maths. The concepts that they’ve learned in the crèche and in pre-
school, it helps them tremendously. We just have a primary school and from there 
they go to the various private schools, or the schools are grabbing our children 
because they feel when these children come, they can read, they know their maths 
concepts, do well in maths and they really succeed. Actually in our magazine last 
year, we had all our children that have done their degrees that are studying and all 
that. We just don’t see to the maths and the science and all that but we also have 
drama, entrepreneurship days once a year, where I challenge the parents. I say to 
them, they have to look away from the government for jobs; we have to start creating 
jobs. I love the Jewish people and the Indians because they are business minded and 
they see to their own people. So I would challenge our parents at every meeting. 
7:17 1 Name of Respondent: A G Interviewer: Eugenia Bell student no. 
(909…… (1:1 [1:686]) - D 7: AG 
1 Name of Respondent: A G Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 23 August 2018 at 17h30 pm Location of interview: Participants Home 
Duration of the interview: 55m 49s Respondent leadership industry: Education The 
Researcher introduces herself and expresses her gratitude to the respondent for the 
willingness to participate in the study. She reminded the respondent that notes will be 
taken and the interview would be recorded. She also invited the respondent to share 
brief information about herself, industry, organisation and entrepreneurial role and 
period as an entrepreneur important background notes for consideration in your 
analysis. 
7:18 Interv: What is the story, or why did you decide to become an 
entrepre…… (1:690 [1:764]) - D 7: AG 
Interv: What is the story, or why did you decide to become an entrepreneur? 
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7:19 Interv: What do you enjoy most about being an entrepreneur? (4:738 
[4:796]) - D 7: AG 
Interv: What do you enjoy most about being an entrepreneur? 
7:20 7 Interv: What do you find difficult about being an entrepreneur? (7:1 
[7:66]) - D 7: AG 
7 Interv: What do you find difficult about being an entrepreneur? 
7:21 We trust him completely in our entrepreneurship but we have so many 
pe…… (7:319 [7:2206]) - D 7: AG 
We trust him completely in our entrepreneurship but we have so many people that are 
working. So many people that have jobs, taxi drivers bringing the children, there are 
more than 20 taxis coming in every morning, so they have work. The people doing 
the sowing they’ve got jobs. The computer ladies they’ve got jobs. The dance groups, 
they’ve got jobs, there’s so many people that from this school can make a living. 
Some of them give us a donation for using the school. The lady doing the ballet, she 
doesn’t give us everything but for us she’s making a living. My big thing is this; I 
believe we must support our own people. Um…, I always say when we go to Lensia, 
which is an Indian place, they employ their own people, nothing to do with racism. 
So we have people coming, there’s a guy coming to take photos it’s a coloured guy, 
so he’s making a living. He’s taking all the graduation photos of the little ones every 
year. I think there’s another guy, he’s a Hindu but he came to me and he also asked to 
take photos and I said to him, that I prefer giving jobs to our own people. He was 
very upset. He said Mrs G but my mother is also a coloured, but you could see that 
she’s a Hindu hey. Everybody, this is the first thing… that’s in Eldorado Park, I 
prefer to give our own people first jobs. I mean, unemployment is rife and I mean 
throughout our country but in Eldorado Park its worst. We have cleaners coming to 
clean. We have people we pay that just come in to clean our bins. We are creating a 
job for them, we have a guy that does the gardening, and we created jobs for them. 
This is what I’m saying, over sixty staff members that are employed. Then all the 
others that make their living because the computer lessons the parents have to pay for 
it, ballet, dance team etc. So, everybody is making a living because of Feed My 
Lambs. 
7:22 Interv: What are the strengths of your particular entrepreneurship? 
(7:2211 [7:2277]) - D 7: AG 
Interv: What are the strengths of your particular entrepreneurship? 
7:23 Interv: What are the broader complexities of being a coloured woman 
en…… (8:284 [8:364]) - D 7: AG 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
7:24 Interv: What impact has South-African politics had on you as a 
Coloure…… (10:1026 [10:1118]) - D 7: AG 
Interv: What impact has South-African politics had on you as a Coloured woman 
entrepreneur? 
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8:22 1 Name of Respondent: N B Interviewer: Eugenia Bell student no. 
(90…… (1:1 [1:693]) - D 8: NB 
1 Name of Respondent: N B Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 14 July 2018 at 15h30 pm Location of interview: Participants Home 
Duration of the interview: 54m 10s Respondent leadership industry: Metal Industry 
The Researcher introduces herself and expresses her gratitude to the respondent for 
the willingness to participate in the study. She reminded the respondent that notes 
will be taken and the interview would be recorded. She also invited the respondent to 
share brief information about herself, industry, organisation and entrepreneurial role 
and period as an entrepreneur (important background notes for consideration in your 
analysis. 
8:23 Interv: What is the story? or why did you decide to become an 
entrepre…… (1:697 [1:771]) - D 8: NB 
Interv: What is the story? or why did you decide to become an entrepreneur? 
8:24 They will always give you a peace of the cake and that is what I’ve 
di…… (4:1047 [4:2267]) - D 8: NB 
They will always give you a peace of the cake and that is what I’ve discovered over 
the years…nine years of being in the industry now. I’m dealing with global corporate 
companies like GE. They’ve offered me an entrepreneurship. GE Global builds power 
stations, build all the trains and petrochemical plants. They project manager for all of 
the above, that’s what they do. My relationship with GE is of such that they can 
phone me in the middle of the night if they need a small item, which is maybe just a 
flinch. That flinch might be worth just a fifty rand but I will get up in the morning and 
I will travel halfway to meet them, even if it’s in Midrand or Lephalale, I will go and 
I will take it. If I had to speed deliver it to them that are what I do. At the end of the 
day it’s the principle. You might loose on that small item that’s worth fifty rand but in 
the future you can get major contracts because of your loyalty and because you 
deliver on time. If I do have a problem, I will always notify them. Sometimes we 
import the chrome-molecules, which is very expensive. It is of a high quality and you 
only get it in through European countries and sometimes there could be a time delay. 
8:25 6 Interv: What do you enjoy most about being an entrepreneur? (6:1 
[6:62]) - D 8: NB 
6 Interv: What do you enjoy most about being an entrepreneur? 
8:26 7 Interv: What do you find difficult about being an entrepreneur? (7:1 
[7:66]) - D 8: NB 
7 Interv: What do you find difficult about being an entrepreneur? 
8:29 Interv: What impact has South-African politics had on you as a 8:27 
Interv: What are the broader complexities of being a coloured woman 
en…… (7:2249 [7:2329]) - D 8: NB 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
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8:28 That’s the difference and that’s what we as Coloured entrepreneurs 
sho…… (8:421 [8:1311]) - D 8: NB 
That’s the difference and that’s what we as Coloured entrepreneurs should teach our 
children today, how to make provision for the future, to take out policies and to invest 
if they can. Maybe it’s a little bit too late for me now but I still believe in it, hence the 
reason my daughter worked for fifteen years for a company. She worked for a White 
lady that swore at her in the mornings when she walked in. Eventually my daughter 
nearly lost her baby now recently and I said come my child and she is now an 
entrepreneur. She started her own “Tammy Taylor”. My baby daughter also worked 
for a boss and she decide to resign. She was in the bank for eight years and she went 
back to school and did a teaching degree. If I had that guidance many years ago, I 
think I would have been a scientist. However we can open the way for the future of 
our children and grandchildren. 
coloure…… (10:1870 [10:1978]) - D 8: NB 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur in South-Africa? 
9:19 Resp: It didn’t have any impact on me honesty I have to say. Here in 
P…… (7:1025 [7:1370]) - D 9: SB 
Resp: It didn’t have any impact on me honesty I have to say. Here in Paternoster with 
my business, no. I can be honest and say nothing of that kind. That is but how it is. 
As a Coloured entrepreneur the guys usually think it’s just temporary, just give it 
some time, we’ll see over a period of two to three months weather it still existing. 
9:23 1 Name of Respondent: S B Interviewer: Eugenia Bell student no. 
(90…… (1:1 [1:703]) - D 9: SB 
1 Name of Respondent: S B Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 1 August 2018 at 12h00 pm Location of interview: Coffee Shop Duration 
of the interview: 1h 03m 21s Respondent leadership industry: Laundromat and 
Hospitality The Researcher introduces herself and expresses her gratitude to the 
respondent for the willingness to participate in the study. She reminded the 
respondent that notes will be taken and the interview would be recorded. She also 
invited the respondent to share brief information about herself, industry, organisation 
and entrepreneurial role and period as an entrepreneur (important background notes 
for consideration in your analysis. 
9:24 Interv: What is the story, or why did you decide to become an 
entrepre…… (1:707 [1:781]) - D 9: SB 
Interv: What is the story, or why did you decide to become an entrepreneur? 
9:25 Interv: What do you enjoy most about being an entrepreneur? (3:2332 
[3:2390]) - D 9: SB 
Interv: What do you enjoy most about being an entrepreneur? 
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10:27 1 Name of Respondent: V A Interviewer: Eugenia Bell student no. 
(90…… (1:1 [1:683]) - D 10: VA 
1 Name of Respondent: V A Interviewer: Eugenia Bell student no. (909675820) Date 
and time: 2 August 2018 at 14h00 pm Location of interview: Coffee Shop Duration 
of the interview: 50m Respondent leadership industry: Hospitality The Researcher 
introduces herself and expresses her gratitude to the respondent for the willingness to 
participate in the study. She reminded the respondent that notes will be taken and the 
interview would be recorded. She also invited the respondent to share brief 
information about herself, industry, organisation and entrepreneurial role and period 
as an entrepreneur (important background notes for consideration in your analysis. 
10:28 Interv: What is the story, or why did you decide to become an 
entrepre…… (1:687 [1:761]) - D 10: VA 
Interv: What is the story, or why did you decide to become an entrepreneur? 
10:29 Resp: I don’t think I chose entrepreneurship, I think it chose me 
beca…… (1:764 [1:1012]) - D 10: VA 
Resp: I don’t think I chose entrepreneurship, I think it chose me because one has 
limited choices in Paternoster and there isn’t a variety of things one can choose from. 
You either have to work for someone or make that which you want to do work. 
10:30 Interv: What do you enjoy most about being an entrepreneur? (3:2210 
[3:2268]) - D 10: VA 
Interv: What do you enjoy most about being an entrepreneur? 
10:31 Interv: What do you find difficult about being an entrepreneur? 
(5:1142 [5:1204]) - D 10: VA 
Interv: What do you find difficult about being an entrepreneur? 
10:32 Interv: What are the strengths of your particular entrepreneurship? 
(5:2103 [5:2169]) - D 10: VA 
Interv: What are the strengths of your particular entrepreneurship? 
10:33 Interv: What are the broader complexities of being a coloured woman 
en…… (6:1064 [6:1144]) - D 10: VA 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
10:34 11 Interv: What impact has South-African politics had on you as a 
col…… (11:1 [11:113]) - D 10: VA 
11 Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur in South-Africa? 
 
 
 
 
149 of 207 
Project: TEST 
Report created by BellE on 2018-11-04 
Code Report 
Selected codes (1) 
○ finance 
6 Quotations: 
2:15 I don’t have an accountant. I do everything myself. I have a book in 
w…… (7:1738 [7:2675]) - D 2: CH 
I don’t have an accountant. I do everything myself. I have a book in which I write 
down all my children’s names but I make not in my book to say who has to pay. Then 
all that money that I get gets deposited into my account just to build a good record for 
myself because I don’t have a payslip and it’s difficult in this industry. You can’t get 
loans, you can’t open clothing accounts you know. You so restricted to life that you 
should just use what you have. So when it comes to buying houses and that I had to 
learn to build a credit record for myself. The business is too small to be still paying an 
accountant or somebody to handle my finances or things like that. It varies from 
month to month your salary is never the same, one month it’s R1500? People move, 
they leave the transport not because of the service but because they have to move to 
another town or the children move from one school to another and are 
2:34 Resp: Like I said Eugenia, I have to communicate well with the 
parents…… (7:855 [7:1734]) - D 2: CH 
Resp: Like I said Eugenia, I have to communicate well with the parents. I normally 
send out some little watsapp notes to the parents just to remind them that payment is 
coming. So that I don’t have that attitude of I forgot to pay you as it becomes a habit 
that parents just forget about you. They start lying about forgetting to pay you. So to 
manage the whole thing to keep it all afloat especially when it comes to my finances I 
send up little notes and watsapps and try to remind them not to forget about me. I do 
have certain perks for certain people like single parents with more than one child in 
the transport coming from one household I give a discounted price. Those that don’t 
like to pay me; I normally make their transport fee higher than the rest. I send my 
transport fee notifications from the 23 rd of every month because it’s close to pay 
day. 
5:6 Resp: Me being a very practical person and not finding the right 
perso…… (3:650 [3:1233]) - D 5: LT 
Resp: Me being a very practical person and not finding the right person, with the right 
skills to help me with my bookkeeping and help me with my finances or more the 
management part of my theory and my bookkeeping. So, I looked in that are because 
I couldn’t focus on everything at the same time. When I get home I’m so tired of 
standing all day and neglected that area of my business. I’ve learned that I didn’t trust 
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the right people. My husband is more inclined in that area, so what we doing now 
he’s helping me in that area, we complimenting each other in that area. 
6:12 11 young people and I think, now who here can I develop you know. I 
u…… (11:1 [11:2847]) - D 6: ML 
11 young people and I think, now who here can I develop you know. I usually call 
one in to come and help me and all that type of things. When they need somebody I 
would say, I’m going to have this girly in my office for a year or two and I’d like you 
to look at her and see if she’d fit into the finance department or any clerical job and al 
that types of things and sure enough … the girls will come in and they would do well 
and I will just have somebody else in mind. I will give that one over and somebody 
else will come and I would do exactly the same thing and now it has come to a place 
where I don’t like this rotation. I need a form of permanency and if I find that people 
has worked say for four years and say Sister the finance department has approached 
me for a job within Barlow World and I’m interested. Look I let them go but in my 
heart I’m saying, okay I wish I could just get some old lady who will just come and 
work and never be attracted to anything else. But this it is the joy of where I am now, 
I can start of develop other people that are hardworking and focused. I know, I’ve got 
somebody I know very well and I am a second cousin to this person. Her mother and 
my dad are first cousins and they moved to Middelburg actually. She worked for a 
chemist in Middelburg for 23 years and her basic salary on the 23 years was R3, 500 
for 23 years and she’s focused, dedicated and really a lovely woman. One of the 
ladies approached me to find out if I could help and find her somebody that can suit 
this environment. I called tis lady to come in and she won so many awards for best 
performer and I was just really excited. I was glad to have made a difference in 
somebody else’s life. Who also has a job with a medical aid, a pension and lots of 
perks and that type of thing and they can also live a better life. I’m sure when they get 
back home; they really do improve their circumstances at home. I think we could 
never come to a point to say; now I retire from doing my part. As a woman that’s 
active in the community and that’s running her own business you always look out to 
who you can assist you know. Yes but um… with the young people lately Eugenia, I 
noticed there is some sense of entitlement. Where people want to get into a job and 
they laze. They just want to get the job, be seated and then get an employment 
number and a salary. They seated they not interested about developing, going the 
extra mile and all that kind of things. Of course there are some that I’ve brought in 
that has become that but I’m not proud of them and again you sort of watch and see 
how they growing, the minute they become resistant to advice Eugenia, don’t 
impound you with anybody. Let them be who they want to be so you can focus your 
attention to somebody else. 
7:30 Resp: I basically work with our own people and a lot of our childre…… 
(8:368 [8:715]) - D 7: AG 
Resp: I basically work with our own people and a lot of our children, half of our 
school are coming from Soweto because they are all out for education. We don’t have 
complexities. If we can have someone donating to us a million rand then all our 
problems will be solved. Again I say we are totally dependent on the Lord for our 
finances. 
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7:45 Resp: Finances and parents not paying because we have parents 
coming…… (7:70 [7:315]) - D 7: AG 
Resp: Finances and parents not paying because we have parents coming from Soweto, 
Protea Glenn and from Ridgeway and they still have to pay transport as well. So, 
basically it is the finances but as I’ve said till now, the Lord has provided. 
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Project: TEST  
Report created by BellE on 2018-11-04 
Code Report 
Selected codes (1) 
○ woman 
53 Quotations: 
1:47 Interv: What are the challenges you faced being a woman of coloured 
et…… (11:1525 [11:1602]) - D 1: CO 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
1:59 Resp: As women, I think the male in the business world don‟t take a 
wo…… (6:1807 [6:2224]) - D 1: CO 
Resp: As women, I think the male in the business world don‟t take a woman up 
seriously. So, as coloured women we have to even work a little bit harder. I 
sometimes sit in a boardroom meeting, where you can see that you have value to add 
but they not really listening to you. So, I think in the years that I‟ve been doing 
business, that if I found more than five man taking me seriously, it‟s a lot since 2003. 
1:62 Resp: Eugenia with all the millions in the bank…I say this to 
everybod…… (7:1170 [7:1945]) - D 1: CO 
Resp: Eugenia with all the millions in the bank…I say this to everybody, with all the 
zeros, with no money, just a big vision and wanting to help others. I had a choice 
where I could have started a NGO or charitable organisation but it was also clear that 
I said that to God. “You know God I want to also make money. I want to help other 
people but I‟m not going to do it in the space of a NGO or a charitable organisation.” 
There are organisations out there for that and I will help and I will assist you and I‟ll 
support you but I will like to learn about business. I would like to leave a legacy for 
other coloured woman and for my own children to say and to see that you can make 
it, and that you can do it. I want to help people but also to make money. 
1:70 Resp: Something that comes up immediately is cash flow. I think that 
a…… (12:216 [12:1314]) - D 1: CO 
Resp: Something that comes up immediately is cash flow. I think that a lot of 
business people will tell you that cash flow is an issue. So cash flow and then also 
um…you know sales. Um… the economy at the moment is not doing that well but 
it‟s not conducive for people in a small business such as ours you know, and being a 
coloured individual, coloured woman, I‟m not white and I‟m not black so I‟m in 
between and you would find that big businesses would look at that even though on 
paper you declared as a black owned business, it doesn‟t really reflect in your bank 
account. Because ya…it‟s something that plays a big role you know when people still 
look at the colour of your skin. So in today‟s economy, todays SA as a coloured 
woman there‟s not a lot going for me. I really need to go out there and push open 
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doors that are shut tightly. And you will also find that if there are coloured 
individuals in positions where they can help and assist or make a decision, they will 
rather not do it for whatever reason. I don‟t know there is not such a thing as help a 
sister. 
1:76 Interv: What are the broader complexities of being a coloured woman 
en…… (6:1723 [6:1803]) - D 1: CO 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
1:77 Interv: What impact has South-African politics had on you as a 
coloure…… (11:823 [11:915]) - D 1: CO 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur? 
1:101 Resp: My divorce should I say also triggered me to want to stand on 
my…… (11:1606 [11:2085]) - D 1: CO 
Resp: My divorce should I say also triggered me to want to stand on my own two 
feet. I tried not to get divorced because of my belief as a Christian woman but I also 
had to take a stand against abuse, by standing up for myself and my children. I had to 
make a decision that I had to move away from that and it wasn‟t easy. It was 
extremely challenging, well… the divorce…and going through the divorce gave me a 
little bit of steal, where I said to myself I can do this. 
2:6 Interv: What are the challenges you faced being a woman of coloured 
et…… (9:1169 [9:1246]) - D 2: CH 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
2:9 Interv: As what is your business registered? (Entrepreneurial law) R…… 
(2:846 [2:2353]) - D 2: CH 
Interv: As what is your business registered? (Entrepreneurial law) Resp: Eugenia, I’m 
registered as a sole proprietor. I’m a one man, one woman business. Um…I am 
protected by an association; it has nothing to do with taxis. This association covers all 
the transport and you need to be registered to fall under their umbrella. We pay an 
affiliation fee, and then you know we pay you know like subsidies every month you 
know, to keep us covered. So that when other taxis have strikes and things like that 
and we are on their routes and in their streets, their lines, that we don’t get affected by 
the strike and we are fully protected. We are fully covered. The association gives you 
know like a contract that tells us what it covers, what your rights are and what you 
can do and not, and how many kids you allowed to transport. They would say one 
adult covers four children you know and yes. So I am aware of my rights, and what 
my business is covered for. I have about 25-30 children in my transport, not all at one 
time because I pick up and I drop off and so on. The business consist of… this is what 
I do, the entrepreneurship, you pick up children from their homes and you take them 
to school, and in the afternoons you pick them up again and drop them at their homes, 
right in front of their homes. My personal policy is, I never drop a child off without 
me seeing someone at the gate or at the window you know, making sure that 
somebody acknowledges that I’m there. 
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2:28 Interv: What are the broader complexities of being a coloured woman 
en…… (6:2125 [6:2205]) - D 2: CH 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
2:29 Interv: What impact has South-African politics had on you as a 
Coloure…… (9:788 [9:880]) - D 2: CH 
Interv: What impact has South-African politics had on you as a Coloured woman 
entrepreneur? 
2:38 Resp: I can really say my biggest challenge is people taking 
advantag…… (9:1250 [9:1494]) - D 2: CH 
Resp: I can really say my biggest challenge is people taking advantage of me for 
being a woman. I wish I could have just had someone always going ahead of me a 
very big guy that’s very strong just to get my money from the people that owe me. 
2:45 Resp: Mainly breakdowns Eugenia, this is something you can’t avoid 
unf…… (3:2267 [3:2605]) - D 2: CH 
Resp: Mainly breakdowns Eugenia, this is something you can’t avoid unfortunately 
because I’m a woman and I’m alone all the time and I’m with small children, I have 
bigger children in the kombi but you know you can’t ask them for help because they 
have these attitudes of um… I can’t is your car not mine. I’m not going to lie under a 
2:49 6 Monday for the child, how is he getting to school? So you 
explainin…… (6:1 [6:624]) - D 2: CH 
6 Monday for the child, how is he getting to school? So you explaining to me your 
story now, that means you not going to give me my money so, why would I still want 
to listen? It’s fine, pay me when you can. Then it builds up and it builds up, and you 
know I just don’t have the heart to say I can’t anymore I can’t, I’m struggling. You 
know what, I end up transporting these children for free, because parents can’t pay 
me and I don’t have the power shall I say to go attack somebody and say really now 
this is unfair. It’s really non-sense; I can’t be taken advantage of. Yeah, I’m 
struggling being a woman. 
3:3 Interv: What are the challenges you faced being a woman of coloured 
et…… (10:1901 [10:1978]) - D 3: FA 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
3:20 Resp: Yes…coloured woman entrepreneurs in the arts specifically…I 
feel…… (5:234 [5:1750]) - D 3: FA 
Resp: Yes…coloured woman entrepreneurs in the arts specifically…I feel very alone, 
like I‟m constantly pioneering. I‟m always the first and the only one in a position to 
break ground. When I go to meetings its male dominated and I‟m asking myself 
where did the women go, where are the woman? I don‟t understand why they are not 
there, is it because they feel that it is not worth it or are they still too busy with the 
craft itself. Look there‟s a difference between me, and a person like Ingrid Paulus, 
Ilse Klink or Vinette Ebrahim. They went to varsity because they wanted to become 
actresses. So they will probably close their eyes being actresses and they going to be 
on stage or busy with a film you know. But me…I know that I‟m good, I‟m a good 
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actress etc. etc. …but that‟s not where it ends for me. For me it‟s about paving it 
forward, people development and holistic people development. So the challenge is 
that there‟s not many of me wanting to do that. There might be ladies from the black 
community or from the white community but not necessarily from the coloured 
community that wants to do that. If there are, I would have known about them, and 
would actually, I‟m a great networker. If I hear that you are doing something that will 
have synergy to what we do, I‟d like to work with you. Not necessarily want you to 
become part of what I‟m doing but I want to tap into what you doing and vice 
versa… collaborations and stuff. So yes, that is the biggest challenge. 
3:25 Interv: What impact had South-African Politics had on you as a 
colored…… (10:620 [10:727]) - D 3: FA 
Interv: What impact had South-African Politics had on you as a colored woman 
entrepreneur in South-Africa? 
3:34 Who do you want in here, they said no anybody, anybody that can 
speak…… (4:547 [4:806]) - D 3: FA 
Who do you want in here, they said no anybody, anybody that can speak to woman or 
married people and I would go to Eersterust and tell people? Hello, go find out there 
and let me help you. I helped people to understand what radio is all about and so on. 
4:3 Interv: What are the challenges you faced being a woman of coloured 
et…… (8:1849 [8:1926]) - D 4: GO 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
4:24 Interv: What are the broader complexities of being a coloured woman 
en…… (5:1818 [5:1898]) - D 4: GO 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
4:25 Interv: What impact has South-African politics had on you as a 
coloure…… (8:538 [8:631]) - D 4: GO 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur? 
5:34 Resp: I realised that I was good at what I’m doing and that I could 
do…… (2:241 [2:878]) - D 5: LT 
Resp: I realised that I was good at what I’m doing and that I could do it for the rest of 
my life because it gave me satisfaction. Working with people’s hair, and to making 
them look good by bringing out their natural beauty. I realised that so many woman 
are broken down and just to touch them, to connect to them then I would also share 
my life experiences and my life story. This made them realise what they go through 
they can overcome and not to be afraid to live out their dreams, no matter what hurt 
they go through or pain they’ve suffered. You can look good and feel good and also 
share your struggles with others. 
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5:35 Resp: Eugenia…funny that you ask that question. The thing that I 
enjoy…… (2:1262 [2:2318]) - D 5: LT 
Resp: Eugenia…funny that you ask that question. The thing that I enjoy the most is 
when people come in there and they feel like there’s nothing that can be done with 
their hair and at the end, the end result, when they stand up and they look in the 
mirror. A lady had her hair exactly as she wanted it and she jumped up screaming, 
she put up such a huge performance. I thought my then boss is going to threw me out 
of her saloon because I could see the jealousy and anger in her face, and this woman 
asked me out loud. What are you doing here? Why don’t you do your own thing? 
Why don’t you open up your own saloon? My boss was a coloured lady and the 
customer was also a coloured lady. This lady saying that just gave me the confidence 
I needed and to not be afraid. When I did it Eugenia the work streamed in from all 
sides. I was renting a backroom in somebody else’s yard, working from there. The 
owner of the yard told me, listen you going to have to go because these people are 
parking on my grass and they messing up my grass. 
5:43 3 There we’re too many cars pulling up in front of his house. I went…… 
(3:1 [3:337]) - D 5: LT 
3 There we’re too many cars pulling up in front of his house. I went out and I got my 
own shop and my Dad renovated it for me, from there I just keep on working for 
myself, the shop became dangerous because some of my customers worked till late 
and came late to the saloon and it wasn’t safe for woman to be in a saloon till late. 
6:12 11 young people and I think, now who here can I develop you know. I 
u…… (11:1 [11:2847]) - D 6: ML 
11 young people and I think, now who here can I develop you know. I usually call 
one in to come and help me and all that type of things. When they need somebody I 
would say, I’m going to have this girly in my office for a year or two and I’d like you 
to look at her and see if she’d fit into the finance department or any clerical job and al 
that types of things and sure enough … the girls will come in and they would do well 
and I will just have somebody else in mind. I will give that one over and somebody 
else will come and I would do exactly the same thing and now it has come to a place 
where I don’t like this rotation. I need a form of permanency and if I find that people 
has worked say for four years and say Sister the finance department has approached 
me for a job within Barlow World and I’m interested. Look I let them go but in my 
heart I’m saying, okay I wish I could just get some old lady who will just come and 
work and never be attracted to anything else. But this it is the joy of where I am now, 
I can start of develop other people that are hardworking and focused. I know, I’ve got 
somebody I know very well and I am a second cousin to this person. Her mother and 
my dad are first cousins and they moved to Middelburg actually. She worked for a 
chemist in Middelburg for 23 years and her basic salary on the 23 years was R3, 500 
for 23 years and she’s focused, dedicated and really a lovely woman. One of the 
ladies approached me to find out if I could help and find her somebody that can suit 
this environment. I called tis lady to come in and she won so many awards for best 
performer and I was just really excited. I was glad to have made a difference in 
somebody else’s life. Who also has a job with a medical aid, a pension and lots of 
perks and that type of thing and they can also live a better life. I’m sure when they get 
back home; they really do improve their circumstances at home. I think we could 
never come to a point to say; now I retire from doing my part. As a woman that’s 
active in the community and that’s running her own business you always look out to 
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who you can assist you know. Yes but um… with the young people lately Eugenia, I 
noticed there is some sense of entitlement. Where people want to get into a job and 
they laze. They just want to get the job, be seated and then get an employment 
number and a salary. They seated they not interested about developing, going the 
extra mile and all that kind of things. Of course there are some that I’ve brought in 
that has become that but I’m not proud of them and again you sort of watch and see 
how they growing, the minute they become resistant to advice Eugenia, don’t 
impound you with anybody. Let them be who they want to be so you can focus your 
attention to somebody else. 
6:25 Interv: What are the broader complexities of being a coloured woman 
en…… (12:416 [12:496]) - D 6: ML 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
6:26 Interv: What impact has South-African politics had on you as a 
colour…… (15:643 [15:736]) - D 6: ML 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur? 
6:29 I was nominated a few weeks ago as president for the Rotary Club. We 
h…… (10:441 [10:2268]) - D 6: ML 
I was nominated a few weeks ago as president for the Rotary Club. We had a function 
where they had an induction for me as the president of this NGO. A card with my 
picture went around and one young man that serves on the Rotary Club has written 
the following. “Dear M, good luck for the upcoming year, you are an amazing 
inspirational woman”… From: Jose. I thought to myself, I mean, this young man just 
joined the club about roughly five months ago and that’s when I thought you know 
people really write their hearts on paper. When you read it, it’s actually what they feel 
because you never thought he’ll come to me and say Oh… M I think you’re an 
amazing and inspirational woman. Now he wouldn’t say that you know but that really 
made me sit down and think in which way did I inspired this man. Afterwards the 
next Tuesday when we had our meeting and one of the guys he’s a lawyer in the 
team, of course we look for all useful occupations to serve community and make a 
difference in the community. We’re not a welfare organisation we just inspire the 
community to live a better life and to assist where we can. He comes to me and he 
says to me, your speech was phenomenal and you know I just spoke things out of my 
heart and I started from the very garden competitions I had in Nazareth and how the 
lady I called in sponsored the implements was from the Rotary Club and about how 
that touched my heart to see and I wanted to know what do this people do because 
they not a welfare organisation. They just people who inspire communities and when 
all these people come to me and say wow M, then I thought to myself, Lord let me 
not have another head that will think I am whatever. I just want to be a servant to you 
and do what inspires the community and be that light somebody needed. 
6:40 Sure enough the building started going on and they prevented me the 
ke…… (5:264 [5:1212]) - D 6: ML 
Sure enough the building started going on and they prevented me the keys. It was 
without certain facilities that I’ve created but it was of course, I was grateful to have 
that to practice. I worked there for a few years and I did it all. Again still as a service 
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provider not as a permanent anybody and I was paid as a contractor. One day out of 
the blue, there are some changes and I got called to Head Office in Johannesburg. I 
got introduced to people that I’ve never met. I met a lady there saying they coming to 
introduce me to this team. I do they work in Middelburg and they all say okay is she 
the one. This was a black woman and a black man and a few white people. That was 
just accompanying them. They were on another mission but I was also scheduled to 
see them on that day at Head Office. The one black man said to me, we are coming to 
Middelburg and we would like you to attend a meeting we going to host in Witbank. 
6:41 Resp: Well you know I always say that one stand up with a hope that 
th…… (7:209 [7:2674]) - D 6: ML 
Resp: Well you know I always say that one stand up with a hope that the younger 
people would look up and say I wonder what drives this woman. I would like to be 
like her, you know. What I enjoy most, especially with my type of work in health, 
you find people being interested in something else. But when they look at the way 
you do your job, they will take their job up in the way that they see you do your job. 
What I love most especially in the sector that I’m am now, it’s very pro-active 
because every year we examine the people for fitness. That is the time when we pick 
up illnesses before they really become a problem, we have them timeously and boy I 
love the group of people that I see. I mean I deal with everything in health but it may 
not be my favourite but my work is my favourite. One part of my work that I really 
feel I will give myself too is just educating the entrants here into Barlow World and 
the apprentices that come in and we still preach AIDS and TB. Fortunately for this 
company, it is encouraging I mean, I think of somebody who is struggling with 
accepting the condition. We have an employee assistance program. That’s the social 
worker that comes in and then after that the social worker and I will sit down and then 
see if this person needs further referral to a psychologist and I love it because it just 
doesn’t end here. If there’s something that somebody else needs to take over from 
me, you hand over and make sure the person will eventually come back to me and the 
results are magnificent and it’s good to know. That’s why people are so open with me 
because when they come to me, they always say…”Sister I’m coming to see you and 
I want that done”…showing up three fingers, then I know that they want the HIV 
tests done. Seeing people hided the situation and they themselves witter and come to 
me and say they struggling with this situation. The joy is that the company I work for 
has a special program called “AIDER for AIDS”, that everybody that that’s positive I 
register on that program. The company has health workers on the other side that will 
phone them privately. And there was a man in his 50s and one of the nurses from that 
team of AFA that’s Aid for Aids called him and said well, I’m so and so, I’ve got 
your thing and you know it’s all confidential. The way I laughed when the nurse 
called me. She said he said no, is that about that…he said no, no, no, don 
7:4 Interv: What are the challenges you faced being a woman of coloured 
et…… (11:429 [11:506]) - D 7: AG 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
7:23 Interv: What are the broader complexities of being a coloured woman 
en…… (8:284 [8:364]) - D 7: AG 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
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7:24 Interv: What impact has South-African politics had on you as a 
Coloure…… (10:1026 [10:1118]) - D 7: AG 
Interv: What impact has South-African politics had on you as a Coloured woman 
entrepreneur? 
8:2 Resp: I’ve got lots of challenges, as I say the pricing is a big probl…… 
(6:777 [6:1310]) - D 8: NB 
Resp: I’ve got lots of challenges, as I say the pricing is a big problem. If I can import 
my own stock, I will be able to grow this economy. I will be able to take all these 
children that’s roaming the streets, I will be able to give them work and on the job 
training. So my biggest challenge is pricing. To bring in the steel from abroad and 
also the big boys like you Arsillo Mittal and the MacSteels that’s fighting me in the 
industry because I’m a black woman in a man’s industry. Its difficult bit I’ll keep 
fighting. 
8:5 Interv: What are the challenges you faced being a woman of colored 
eth…… (11:1557 [11:1633]) - D 8: NB 
Interv: What are the challenges you faced being a woman of colored ethnicity? 
8:6 We need to go back to the basics. That is what our country is 
lacking.…… (12:1125 [12:1728]) - D 8: NB 
We need to go back to the basics. That is what our country is lacking. How do you 
tell a child of twelve years old you can go out and have sex? I’m sorry that I’m 
mentioning this but I’ve reached an age where I’ve really matured. I feel sorry for our 
young coloured woman that’s starting off because they see them as sex objects. We 
need to tell these young ladies that their bodies are the temple of God, don’t let 
people abuse it. Most of my challenges were from black man. They’ve got no respect 
for coloured woman. They’ve got no respect; they look at you and think you’re a sex 
object. 
8:8 Resp: My difficulty is being a coloured woman in the business world 
be…… (7:70 [7:1441]) - D 8: NB 
Resp: My difficulty is being a coloured woman in the business world because we 
have different cultures. You’ve got the Black culture, you’ve got the Coloured 
culture, you’ve got the Indian culture and you’ve got the White culture. If you look at 
the cultures…I’m going to start with the black culture. The black culture man…even 
though they try to…a woman needs to be in the kitchen, they won’t take instructions 
from a woman. If they see this coloured woman walking try to tell them what to do, 
it’s like they look at you but won’t take you seriously. So and for you to break 
through that is very difficult. However, I’m dealing with a lot of super black 
gentleman that treats me as if I’m one of them. They don’t look at me and see that 
I’m a woman but that barrier is still there. If you not strong and you cannot fight for 
what you believe in, you might as well not carry on with your business. You have to 
be strong and believe in yourself and that’s important. Indian man, similar to black, 
also like an Indian man would not take instructions from a Coloured woman or even 
fight the woman for that matter. It’s like they very, very similar and there too you 
need to try and build that trust for them to believe in you. You need to go the extra 
mile and proof that you can do it better than them before they do really take you 
seriously. 
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8:9 The Coloured man is typical, it’s like I’m the breadwinner and you 
nee…… (7:1445 [7:2245]) - D 8: NB 
The Coloured man is typical, it’s like I’m the breadwinner and you need to listen to 
what I’m saying. So if you look at the three cultures man is very similar. When you 
talk about the White guys, again they always think that they are superior, you cannot 
tell them. They think they know it better and who are you to tell them. If you can get 
a Black woman a Indian woman or Coloured woman for that matter that can stand up 
for themselves. You know what, you will have endless problems because they just 
don’t believe in you and they just don’t have respect for a person of colour. In my 
nine years of running my own business that’s what I’ve experienced from the White 
guys. But also if you proof to them that you can do it then you can build such a 
beautiful relationship with them. 
8:27 Interv: What are the broader complexities of being a coloured woman 
en…… (7:2249 [7:2329]) - D 8: NB 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
8:29 Interv: What impact has South-African politics had on you as a 
coloure…… (10:1870 [10:1978]) - D 8: NB 
Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur in South-Africa? 
8:30 There’s no way that I will sell my soul to be awarded a contract. If I…… 
(12:88 [12:1121]) - D 8: NB 
There’s no way that I will sell my soul to be awarded a contract. If I can’t get it 
honestly, I’d rather not have it. The problem is they think coloured woman in general 
are easy. You know what they’ve got no respect for coloured woman and it really…it 
pains me. You know what has happened in our communities they’ve taken God out of 
the equation. Go back to the basics in schools. The bible clearly states if you spare the 
rod, you’ll spoil the child, that child will lose respect. So we need to go back to the 
basics, especially with our children. Teach them the principles. Instill the right 
principles that they have to trust God. They must love themselves before they could 
love the next person. The first thing is to have respect and trust. We need to go back 
to the basics, especially with our children. Teach them the principles, instill the right 
principles that they have to trust in God and they must love themselves before they 
could love the next person. The first thing is to have respect and trust. 
8:37 Resp: N is a coloured simple woman born in the Cape. I got married 
in…… (1:775 [1:853]) - D 8: NB 
Resp: N is a coloured simple woman born in the Cape. I got married in the Cape. 
8:66 We do have the ability. So that’s my biggest challenge being a 
coloure…… (11:2223 [11:2474]) - D 8: NB 
We do have the ability. So that’s my biggest challenge being a coloured woman. I 
have to work a lot harder than the next person to proof myself and to show them that 
yes, I can do it. Did you know that the blacks have no respect for coloured woman? 
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8:67 They just don’t respect you and find it very difficult because on a 
da…… (11:2477 [11:2738]) - D 8: NB 
They just don’t respect you and find it very difficult because on a day to day basis 
I’m experiencing this. As I say, you have to really go out of your way to proof to 
them that you not who they think you are. Being a coloured woman in this industry a 
lot of 
9:2 Yah but this is how it is, one can’t blame the guys, and how do you 
th…… (7:1374 [7:2652]) - D 9: SB 
Yah but this is how it is, one can’t blame the guys, and how do you think? Or am I 
wrong? It’s cultural, but says for example I cannot say that but say in general even 
amongst our own people, when you start up a business, it’s like as if they envy you 
from a distance, oh look at her again. You are at times pulled down more by your 
own people in comparison with people of other races, they’ll rather uplift you. I have 
to truly say that here’s by the grace of God that we are a small town, the jealousy is 
there but a lot of people will still walk in and shake my hand ad celebrate with me, 
especially our white people, a person that lives here, some of the people don’t know; 
they’ll still call and say where are you, even though Paternoster is so small. I have a 
prime spot, across the liquor store next to the Paternoster Hotel. I can honestly say 
there were challenges, the again you need to assure that you deliver a quality service 
because the one thing leads to another. They are infecting one another. Like a woman 
said the other day. “You should remember that Paternoster is small place and what 
happens here everybody knows, knows the whole of Paternoster. When she came and 
do him washing at our laundry because she was told what a great 
9:3 Interv: What are the challenges you faced being a woman of coloured 
et…… (8:169 [8:246]) - D 9: SB 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
9:11 Then I would take them to the guest houses and we’ll clean the 
stoop,…… (4:2304 [4:2736]) - D 9: SB 
Then I would take them to the guest houses and we’ll clean the stoop, clean the 
braais, and help me with this and that. My father would always empty himself to help 
the next guy. I just have to remind myself that I’m now a business woman and should 
learn where to draw the line. I really can’t help everybody. I can tell you this, that’s 
just a pity that if some of our coloured people only had the idea, the same idea that I 
10:5 Resp: The fact that I’m coloured makes me more proud and the fact 
that…… (6:1148 [6:2162]) - D 10: VA 
Resp: The fact that I’m coloured makes me more proud and the fact that I am a 
woman makes me more excited. When you coloured you have more challenges than 
another race. When I refer to race, it’s like white people don’t like to see other white 
people struggling, blacks the same, everyone is they sister and they brother. The 
Indians, you know what, when they start a business, they’ll live fifty under one roof 
and fifty people eating on one loaf of bread but they all have the same goal. When we 
now get to the coloured people, we would all get the same opportunity, we’ll all get a 
hundred rand but you know what, only two will know what to do with it. The other 
ninety nine or ninety eight will start playing the blame card, they going to blame 
someone for being where they are and they going to tear down the other two that used 
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their hundred rand wisely. So this is my challenge the fact that I stay in a coloured 
township makes it more difficult for me but the challenging much sweeter. 
10:7 Interv: What are the challenges you faced being a woman of coloured 
et…… (11:915 [11:992]) - D 10: VA 
Interv: What are the challenges you faced being a woman of coloured ethnicity? 
10:20 Then I just decided no more, I want to be a homemaker and I’ve never 
r…… (9:810 [9:1268]) - D 10: VA 
Then I just decided no more, I want to be a homemaker and I’ve never really been a 
mother to my children and this is what I want to do. So this is what made me a good 
business woman at the end of the day because I could do figures and as I’ve said the 
word no, very important. I’ve learned that business, family and money don’t go 
together. You have to learn to say no, although it’s so difficult because if you can say 
no, then you can do business. 
10:33 Interv: What are the broader complexities of being a coloured woman 
en…… (6:1064 [6:1144]) - D 10: VA 
Interv: What are the broader complexities of being a coloured woman entrepreneur? 
10:34 11 Interv: What impact has South-African politics had on you as a 
col…… (11:1 [11:113]) - D 10: VA 
11 Interv: What impact has South-African politics had on you as a coloured woman 
entrepreneur in South-Africa? 
10:45 Resp: I speak Afrikaans, English and a little Xhosa, I can greet a 
lit…… (10:1663 [10:2380]) - D 10: VA 
Resp: I speak Afrikaans, English and a little Xhosa, I can greet a little in the language 
and I can speak a few other words. I can ask how you doing and I can make 
conclusions, so I do understand a little but cannot respond. You know when I was 
working in Saldanha there was a Xhosa guy R S. He said to me Vanessa if you have 
to, do not appoint my people. I asked him why and he said to me they like to sleep, 
especially the woman. As I’m thinking it might not be everybody but it came as an 
eye opener to me. People always feel comfortable if you can greet them in their own 
language, although you know you cannot communicate fluently in their language but 
greeting them in their language is a start. 
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1:46 Um…like I talk about my spiritual side, that‟s important, that gives 
y…… (5:398 [5:1496]) - D 1: CO 
Um…like I talk about my spiritual side, that‟s important, that gives you the energy to 
go on a day to day basis into the office. To work at these issues, all the challenges 
that you might face in a systematic manner. Myself and my business partner, we both 
still have mentors you know, where you can ask for advice and tap on somebody you 
know, asking if I‟m doing it the right way or not. What is it that I need to change or 
so forth? Looking after you is firstly, it‟s important and you can‟t move away from 
and I don‟t think I would have been able to…um…overcome any of the challenges if 
I didn‟t look after myself first. If I say look after myself first, it has nothing to do 
with money. Um…a lot of people would think that you a business owner and you pay 
yourself first, I wish that was true because you‟ve got so many other responsibilities. 
I mean you‟ve got your staff; you‟ve got your property and everything else that goes 
with it. I mean you have to put ink into the photo copy machine and then buy paper, 
your children and all that so from that aspect you last. 
1:49 I also understood that going into business you also need money to 
make…… (2:1463 [2:2660]) - D 1: CO 
I also understood that going into business you also need money to make money…so, 
that part of it is extremely important going out as an entrepreneur. I‟m a spiritual 
person and I believe that the essence of everybody is God. So…God is my centre and 
um…all my essence goes back to that essence…you know…of the spiritual essence. 
So…I started off as such…you know asking advice from above. A lot of prayer, a lot 
of fasting and um…you know a lot of bible study. Um…I‟ve been fortunate to have 
people in my life, that where there to guide and give me direction and so forth. So for 
me…um…that is one aspect that I‟m always cultivating…that aspect of my spiritual 
sight…that‟s a very important aspect. So…not having the formal education is 
important. I‟m still pursuing to further my own education. My own dream of 
education is to have a degree in Anthropology. So…because people fascinate me and 
one aspect of people that fascinates me, are specifically Coloured people. It seems 
like there is a lot there that that has not been explored and that‟s not understood. So, 
by God‟s grace and if it is in God‟s will I‟ll be able to achieve that in the next couple 
of years or so. 
1:51 Resp: Like I said before, it‟s in the recruitment industry and it is a…… 
(3:136 [3:2219]) - D 1: CO 
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Resp: Like I said before, it‟s in the recruitment industry and it is a PTY Limited 
that‟s registered. I started out as a CC and then went over to a PTY. It started off as 
recruitment but I soon realised but you know, our own people aren‟t employable. Our 
education system is not all there and people need a lot of help even if they got their 
matric or a degree there‟s a lot that still needs to be developed, so from that aspect 
we…I started to do a lot more in terms of getting young people work ready, 
workplace ready…so we do like it. I also don‟t want to call it a bridging course 
because it‟s something that I‟ve developed over the years with the help of others. To 
get the person to realize who they are as an individual. God did not make a mistake 
when He created a person. He created you full and with all the knowledge that you 
need, it‟s just for you to discover it. What we do in our training is to show the person 
that really you are worth it you know, you can do it. I‟ve had a client that we worked 
with since 2005. , they often ask me the question, as to why be the candidates that we 
send through to them so different from the other recruitment agencies? I often smile 
and thought that it has nothing to do with the training that we give them; it‟s all got to 
do with the spirituality behind it. But you can‟t say to a corporate what you say to a 
person that you need to cultivate or nurture your relationship with God… and how do 
you do it you know, and how do you nurture and how do you foster that link between 
yourself and God. It is as if a light goes on and so on, yes that‟s just a little bit of 
what it is that we do. So recruitment is the core business and the training and 
learnership and all of that forms part of it. So the vision that we do have for the 
company is for it not to be a fully fleshed liberal Arts Academy, you know, with the 
recruitment as part of it. Because what we‟ve noticed and what we‟ve seen with the 
black education and if I say black education it‟s Indian, Coloured and Black Africans. 
1:52 Intvr: As what is your business registered? (Entrepreneurial Law) 
Res…… (4:172 [4:500]) - D 1: CO 
Intvr: As what is your business registered? (Entrepreneurial Law) Resp: To be honest 
with you, that‟s why I‟ve got a partner, that helps and assist with that legislation part 
of the business, because I‟m really not familiar with this. Even though I know there‟s 
certain things that needs to be done in the business you know. 
1:53 You have to have your systems in place, in terms of accounting, 
confid…… (4:504 [4:1520]) - D 1: CO 
You have to have your systems in place, in terms of accounting, confidentiality 
clauses and we obviously as a recruitment agency there a few things that we need to 
look at in terms of the basic law. But entrepreneurial law, I have to be honest with 
you and say to you WHAT? We have to as a business, there‟s certain things that we 
need to do a certain way. A lot of people where I come from, where I grew up 
eventually were in Reiger Park. A lot of people in Reiger Park if they deal with you… 
I often have to say, hey I‟m not running a tuck-shop, and there are rules and 
regulations. I can‟t just do things for you for free and expect me to understand. It just 
does not work like that. It‟s a legal business, a legal entity and I have to do things a 
certain way. So ya…I think when people are familiar with you they think aggg… I 
could just go and go photo copy something or you‟ll be able to give me some of the 
documents that‟s within the company, and I can‟t because it‟s against the law. 
1:70 Resp: Something that comes up immediately is cash flow. I think that 
a…… (12:216 [12:1314]) - D 1: CO 
165 of 207 
Resp: Something that comes up immediately is cash flow. I think that a lot of 
business people will tell you that cash flow is an issue. So cash flow and then also 
um…you know sales. Um… the economy at the moment is not doing that well but 
it‟s not conducive for people in a small business such as ours you know, and being a 
coloured individual, coloured woman, I‟m not white and I‟m not black so I‟m in 
between and you would find that big businesses would look at that even though on 
paper you declared as a black owned business, it doesn‟t really reflect in your bank 
account. Because ya…it‟s something that plays a big role you know when people still 
look at the colour of your skin. So in today‟s economy, todays SA as a coloured 
woman there‟s not a lot going for me. I really need to go out there and push open 
doors that are shut tightly. And you will also find that if there are coloured 
individuals in positions where they can help and assist or make a decision, they will 
rather not do it for whatever reason. I don‟t know there is not such a thing as help a 
sister. 
1:78 That boy brought his fiancé to us last year and he introduced us to 
hi…… (9:505 [9:2166]) - D 1: CO 
That boy brought his fiancé to us last year and he introduced us to his fiancé. He‟s 
working for a huge airline and he‟s doing extremely well. He‟s been able to educate 
as well the little brothers and sisters in the Eastern Cape by bringing them up to 
Johannesburg and getting them to do their matric. Some of them are at university and 
when he bought a house…giggle… that are some of the stories and its awesome to 
see this you know. They are growing and I encourage them not to stay if you find a 
job through us. That is not the job that you find in the company, it might not even be 
your purpose. You need to discover why God put you there. So you going to use that 
as a vehicle and the seed that God has given you don‟t eat all your seed because you 
still need to grow as an individual. I encourage them, go and study further. Find out 
who you are, where are you, why are you here you know. So I try never to lose touch 
with the people that we work with. The young people especially the young people. So 
that we can guide and groom them and give them advise and refer them to 
organisations or universities and that, because it doesn‟t just stop there. Some of them 
do get married and they say that that‟s it. But I think all of us know your dream, why 
you here is not to go and work for someone else or a salary. I often think all this is not 
me; it‟s through God‟s grace. I think if you ask God to use you as a vessel, you never 
know what you asking for but you have to be open to whatever way it takes you. So I 
can only thank God that I‟ve been able to stand because it has not been easy, it‟s not 
been an easy road. 
1:79 8 training side work you know, and learnerships and that. We‟ve 
been…… (8:1 [8:451]) - D 1: CO 
8 training side work you know, and learnerships and that. We‟ve been fortunate to 
get involve in a lot of learnership opportunities. I‟ve developed like a sort of bridging 
course you know, interview skills. Interview skills and it started in a simple manner, 
where I used to sit with kids before I send them to a company. I use to prep them in a 
sense, that you need to dress properly, cut your hair, shave your beard, and polish 
your shoes. 
1:87 Resp: I don‟t know, I‟ve got no idea but I can tell you it definitely…… 
(8:506 [8:1521]) - D 1: CO 
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Resp: I don‟t know, I‟ve got no idea but I can tell you it definitely comes from a 
source higher than me. Because what I do I still do it today. If I get a CV, I will 
connect with the persons essence and then I will take it from there you know. Um… I 
work from that into wherever the person needs to go, and if I find the right part to 
help the individual it‟s such a beautiful picture at the end. Because it has nothing to 
do with the salary the person is going to earn or the commission I‟m going to get 
from that. It makes the company happy because they‟ve got a person. What they say 
is I give them people that are conscious, that‟s aware and they‟ll say please give us 
more of these people that‟s so awake. So this is where I work from and people 
appreciate this you know. Candidates that find work in this way appreciates them 
Even if they do forget, I try and get them to remember that you know. It wasn‟t 
through my strength it came from somewhere else and for them to cultivate that. 
1:91 Resp: Hard work, hard work and then obviously you need to sell. You 
ne…… (7:2009 [7:2508]) - D 1: CO 
Resp: Hard work, hard work and then obviously you need to sell. You need to always 
look at new things and how to make things work. Learn how to make things work 
better and we weren‟t able to employ a lot more staff you know. We only got two 
personnel as admin in the office. So we have to look at keeping cost low and I can‟t 
afford to drive a nice car. Um…so by looking for sales and constantly has to go out 
there, and look for ways that will make the recruitment side work or to make the 
2:3 The only way you can manage these challenges is by soaking to your 
peo…… (4:1100 [4:1831]) - D 2: CH 
The only way you can manage these challenges is by soaking to your people, and 
knowing how to speak to them. Um… I just want to say this, you hear me saying 
challenges all the time because this business is a challenge every day. There’s always 
a challenge. Um… I make sure I don’t get the challenges but you need to be prepared 
for them. Um… so how do I manage this is communication with the parents, 
grandmothers, so whoever is responsible for payment especially. In this industry it 
can become a problem, you know when you address people in a certain way, you 
know especially when you speak about money. People don’t like it, you know aunty 
B can wait. ‘’You know aunty B hey, you know what I forgot about you’’. 
2:8 Resp: Simply because I have passion for people and I knew that I 
will…… (2:153 [2:842]) - D 2: CH 
Resp: Simply because I have passion for people and I knew that I will do well on my 
own. I didn’t need any bosses or any people working for me or you know people 
bossing me around. I wanted to do that, I wanted to be in charge, and yes that’s what 
motivated me and you know as I grew into this thing as I started knowing business 
and what I’m really doing, it started making sense. And I appreciated what I have, 
because this is what brings food on the table, puts food on the table. Um… and I can’t 
imagine doing anything else. What drove me into this are the community and children 
and the families and the people. So yes, that’s what has driven me into this whole 
thing. 
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2:9 Interv: As what is your business registered? (Entrepreneurial law) R…… 
(2:846 [2:2353]) - D 2: CH 
Interv: As what is your business registered? (Entrepreneurial law) Resp: Eugenia, I’m 
registered as a sole proprietor. I’m a one man, one woman business. Um…I am 
protected by an association; it has nothing to do with taxis. This association covers all 
the transport and you need to be registered to fall under their umbrella. We pay an 
affiliation fee, and then you know we pay you know like subsidies every month you 
know, to keep us covered. So that when other taxis have strikes and things like that 
and we are on their routes and in their streets, their lines, that we don’t get affected by 
the strike and we are fully protected. We are fully covered. The association gives you 
know like a contract that tells us what it covers, what your rights are and what you 
can do and not, and how many kids you allowed to transport. They would say one 
adult covers four children you know and yes. So I am aware of my rights, and what 
my business is covered for. I have about 25-30 children in my transport, not all at one 
time because I pick up and I drop off and so on. The business consist of… this is what 
I do, the entrepreneurship, you pick up children from their homes and you take them 
to school, and in the afternoons you pick them up again and drop them at their homes, 
right in front of their homes. My personal policy is, I never drop a child off without 
me seeing someone at the gate or at the window you know, making sure that 
somebody acknowledges that I’m there. 
2:30 It’s like a day job you know, it’s like a nine to five job you know ju…… 
(3:888 [3:2218]) - D 2: CH 
It’s like a day job you know, it’s like a nine to five job you know just that you have 
more hours to play around with in the morning and in the afternoon. It’s tough, 
although the freedom is nice and it’s on point and it’s…nothing good can compare to 
this job but you need to be disciplined in that freedom that you have. You need to 
know how to handle it. Don’t get over yourself and say, you know what, these 
children can wait. Your freedom mustn’t over power yourself. So in enjoying this 
freedom, I’m also disciplined, disciplined in would be by being on time, making sure 
you fetch the children when they need to be fetched. I go to their classes, once gain 
you know, not all people do this; I feel it’s important for children to be safe. So my 
discipline is to go into the class, fetch the child and the teacher needs to see who’s 
picking up the child and then take them home. Making sure that if you do have a 
challenge on the road…roadblocks, accidents, and breakdowns whatever you may 
call it, and you know you’re going to be a little late, let the parents know. You know, 
be disciplined and be honest and say you know aunty, I’m going to be a little bit late, 
your child will be dropped off, instead of 13:00pm it will now be 13:30pm. So, you 
know, you should be disciplined in that regard. 
2:31 ‘’Oh my word I cleanly forgot to pay the transport’’ and I always 
say…… (4:1835 [4:2691]) - D 2: CH 
‘’Oh my word I cleanly forgot to pay the transport’’ and I always say to them, when 
you see your child you’ll see me and now you retaliate, now you becoming a little bit 
bold and you say, you know what I can’t do this anymore. I also have things to do, 
then they become aggressive and they start with their stories and whatever. So I had 
to learn to be subtle with people and you know how to speak to them, to get my 
money, to get what I need and what I rightfully deserve. I delivered a service. I 
rendered it, I’m diligent, I’m disciplined again so why can’t I get what’s due to me so 
communication and good morals. I need to make sure my car is serviced all the time, 
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my tires are pumped, I have new tires and my tank is always full of petrol because us 
women just get in and move and forget with an empty tank. Calmness is something I 
2:35 Working with people needs no degree, no diploma, needs no studying 
and…… (8:330 [8:711]) - D 2: CH 
Working with people needs no degree, no diploma, needs no studying and it’s a… 
you just have it or you don’t. So not everybody can work with children, I know 
people just doing this because of the money. So just instinct, my love for children but 
I think people in general. Something that attracts me in the community is to the 
people, grandmothers and the children so yes. 
2:36 Resp: Um… I think there are so many parents. Like I said I have to 
giv…… (8:781 [8:1599]) - D 2: CH 
Resp: Um… I think there are so many parents. Like I said I have to give discounts too 
and I have to be lenient too and people understand me. They know what I’m about 
and I won’t just be arrogant for nothing. It’s not in my nature anyway but I’ll do it 
when I have to. When people approach me I can already sum up if there’s going to be 
a need or so. One can already see how they live etc. Like I mentioned earlier I render 
a special service to some parents in my personal capacity give to the old people 
within the community, giving them vegetables at the end of the month etc. At one 
stage I even made lunch for those I could see didn’t really have any food to eat but I 
could see where this child is going to in school. Then I would make lunch but I had to 
stop because some parents took advantage. 
2:37 Resp: I don’t have any employees Eugenia. I’m doing this all on my 
own…… (8:1676 [8:2442]) - D 2: CH 
Resp: I don’t have any employees Eugenia. I’m doing this all on my own. I’m the 
owner of the transport and I drive myself. So no need for employers and people to 
pay unnecessarily so I do this on my own you know. I cannot be not well, I cannot be 
sick, that’s another thing I can’t be angry, I can’t be sad. I have to be ready to go, I 
just have to stay strong and move. There was a point where my little one was born, 
she’s now 6 months old, and so when she was born before I delivered I had a 
coloured guy that I asked to transport for me. I know him he’s been transporting for 
us previously. He was also out of a job and because I was ready to go on maternity 
leave I asked him if he could help me out and all that. So he agreed and he did it and 
2:44 Although I’m disciplined you know, I’m up early in the mornings, I 
lea…… (3:551 [3:884]) - D 2: CH 
Although I’m disciplined you know, I’m up early in the mornings, I leave the home at 
5:30am and at 5:45am my first child. Um… back home again at about 7:45am 
8:00am, than I do my thing. I do what I need to do at 12:30pm I’m back at the school 
again to pick up the little ones and then I’m back again at 16:00pm in the afternoon. 
2:46 4 car …laughing. My mother is paying you, this isn’t my problem. My 
b…… (4:1 [4:957]) - D 2: CH 
4 car …laughing. My mother is paying you, this isn’t my problem. My biggest 
challenge is breakdowns; breakdowns can be…my Dad has thought me a lot you 
know, with both cars. I think I’ve has so many breakdowns, more than a mechanic. 
So, I know quite a bit about cars, and then my husband is also very educated when it 
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comes to mechanical work and cars and things like that. I also teach myself quite a 
lot. I needed to applaud him you know for educating me and show me things I didn’t 
know. I always want to see when something breaks; I want to see why it broke. What 
happened and what caused it, so when it happens again, I don’t phone anybody. I’m 
so independent you know I’m so proud of myself. I just fix the thing and I 
move…laughing. Another challenge can be a flat tyre, so the kombi is so big and it 
takes me time but I do it. I do it by myself; I don’t border anyone because I don’t stop 
for anyone when they get a breakdown. 
3:31 Resp: Yes…this is what I can do. I discovered it from a very young 
age…… (3:998 [3:2270]) - D 3: FA 
Resp: Yes…this is what I can do. I discovered it from a very young age. So I didn‟t 
study drama because it just didn‟t make sense, so ten years after matric. I 
matriculated in 1986, life happened, I fell pregnant, I got married um…but in that 
time I was thinking, I have to do something in the passion that I‟m in. I worked at 
Radio Pulpit as a receptionist for a few months. People that would call in would start 
talking to me as if I‟m the counselor. They just phone and then they talked and then I 
would…I actually almost lost my job because I would then start counseling people, 
because they got a need. I saw the job add in a newspaper, by then I was receptionist 
at the National Party headquarters. So yes, my background was a little reception, 
reception. My first job after matric I worked at a sub-division of Siemens. I had to 
look at chips and I had to wake up at four in the morning, and I hated it. I did not like 
it „because I did not want to wake up so early in the morning. I resented the fact my 
mother wouldn‟t let me to go study drama. She said, do teaching rather, and do 
nursing. Anyway …long story short, I ended up working at radio pulpit as 
receptionist. People would say to me… you know what? You have a very nice voice. 
3:35 but my heart was always what do I give back? How do I empower the 
next…… (4:2101 [4:2511]) - D 3: FA 
but my heart was always what do I give back? How do I empower the next person, 
you understand, and that‟s how. The other thing is also I needed to create platforms 
because I always thought back off Fatima that didn‟t had platforms. There were 
platforms created very minimally by people like Anthony Wilson and Dot Feldman 
and so on. Because I was the youngest part of this great drama group. We used to 
3:41 I‟m like …what? I don‟t …I don‟t understand that transport is always 
t…… (11:2117 [11:2711]) - D 3: FA 
I‟m like …what? I don‟t …I don‟t understand that transport is always the issue with 
my people. They have to wait for the taxi, and the taxi needs to be full but then 
though luck. Our people are working; I‟m also never going to be unrealistic about the 
situation, especially in the economic situation of my people, the Coloured people. If I 
can start now teaching them this basic rule of theatre, then we‟ve won the race. You 
know…can I add this, the one thing that concerns me is, it feels like the other 
nationalities have disrespect for Coloured people. It is because we don‟t even 
3:54 I consult like crazy but I don‟t charge for that. I just do it because…… 
(7:2137 [7:2229]) - D 3: FA 
I consult like crazy but I don‟t charge for that. I just do it because I see the need for 
it. 
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4:16 Resp: Yes I did… because they know what I expect of them. Their 
commit…… (7:1480 [7:2498]) - D 4: GO 
Resp: Yes I did… because they know what I expect of them. Their commitment…if 
you do it professionally you, you’ll get professional feedback. Coloured workers can 
do it, I don’t want to put them down but they want to do it when they feel like doing 
it and when they want to do it. If they feel that they don’t want to come to work, who 
cares? I can’t because I need people that are committed. I tried to keep up the wages 
what the unions expect me to give my employees so I expect you to also give your 
part in my business. The employees belong to a union, a union that represents 
workers in the meat industry. Coloured employees commitment is just not there, if 
they feel that they don’t want to come to work then they don’t. If they feel that they 
want another job, they don’t even tell you. They can just say, thank you for hiring me 
but I found another job and I’ll understand. Everybody goes for better, so I 
understand but it just take me a month or two to get somebody in and to brief them 
4:29 That’s a bit difficult with the economy, people are not working, 
thing…… (4:1751 [4:2005]) - D 4: GO 
That’s a bit difficult with the economy, people are not working, things aren’t going 
well but it seems that people just want more. They want it, do they actually need it…I 
don’t know but um… it goes up and it comes down again and we have to accept it. 
4:30 5 Being part of this community sometimes I see people that are 
hungry…… (5:1 [5:345]) - D 4: GO 
5 Being part of this community sometimes I see people that are hungry, then they 
come and ask me for a packet of bones and you give them two or three packets. If 
I’ve got enough I give them or share it amongst the people but that’s what I love most 
about it. If I’ve got something, and I can see that person really needs it I give them. 
4:31 Resp: There are not a lot of other butchery’s in my area. I enjoy be…… 
(5:1902 [5:2432]) - D 4: GO 
Resp: There are not a lot of other butchery’s in my area. I enjoy being the big 
butchery in my area. Not the shine…no, no that’s not my point. I always stand at the 
back and let people talk. Whenever there’s something I’ll take it from there what their 
saying but at the end of the day it’s hard work. I must say sometimes I’m really tired 
and feel is it worth it but at the end of the day it is. I think as a coloured person one 
needs to work hard for where you are, and what you want. You have to climb that 
ladder. 
4:38 Resp: Um… when a customer walks to me and he smiles, and he walks 
out…… (3:322 [3:1284]) - D 4: GO 
Resp: Um… when a customer walks to me and he smiles, and he walks out here and 
he smiles to you as well. It must be… well anything can happen in the butcher, 
anything can happen where he picks up something that’s not right or a little ting. I 
must not have a grumpy face when that person comes to me and say he feels like that 
thing is not right. Just take it in mind that that person will always come back if you 
give him a good service for the thing that he wants. So keep smiling and I’ve always 
apologised to the customer and made sure it won’t happen again. Smiling makes the 
customer happy and they always want to come back. Greeting your customer with a 
smile, you don’t have to ask them their whole history, just say hello and how are you 
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and that’s it. Because they’ll always come back to you, like not when you in the 
street, you are just high and mighty…no. You need to still have your feet at the 
ground. You have to come down. 
4:41 Resp: Um…oh…laughing. The banking background is one of the 
strengths.…… (5:419 [5:1814]) - D 4: GO 
Resp: Um…oh…laughing. The banking background is one of the strengths. I worked 
in the bank and work with the accounts but I’ve never touched my account. I kept it 
apart. I never even pay in; if they want to make a deposit they mustn’t ask me. My 
mother used to send someone into the bank to come deposit money into the account. 
Things can’t get mingled up. You can do things then their okay then they want to see 
you and then something happened. I’ve always kept it aside; I don’t want to get 
involved with the account. If there’s anything they need me to sign I’d say send it out 
or post it. I’m not going to get involved in Steve’s butchers account. Um…I’m a 
person that, I was brought up as an only child. With the result my mom never spoiled 
me, never, never. If I wanted something I’ll ask and she’ll make means but I wasn’t 
spoiled. Um…we didn’t have maids that time so I had to clean up. After cleaning up 
do my homework and I maybe come to the butchery to do something or help those 
packing bones or do something like that? I won’t say I’m stingy, no, because if I want 
something I’ll go and see if I really need it. I’ll buy it but I won’t go now. Even my 
children when they were younger…if they say I’m sick, then I’ll tell them no…you 
going to school. When the teacher phone me, and tell me that you sick then I’ll come 
fetch you but you going to school. 
5:11 Resp: When customers comes in with their own personal issues and it 
cl…… (5:550 [5:2759]) - D 5: LT 
Resp: When customers comes in with their own personal issues and it clashes with 
what you’re trying to do because they have outburst and they take it out on you, you 
know and they try and belittle you and make you feel like you don’t know what 
you’re doing. I learned for myself to put my personal life aside. When I walk into the 
salon, I’m at work and I leave home and home. So to separate the two, for me that is 
very important to do, because if you don’t it will make work more challenging. Now 
this thing weighs on my mind and I can’t connect with my customer, now I lose 
customers. Over the years I’ve learned there’s some customers that know you so well 
and you cannot hide from them and there are certain people that I can share with and 
has also helped me through a lot of things in life. I spend a lot of my time at the 
saloon, most of my time, my customers has become like family to me. I’ve learned 
there are people you can trust and others that you can’t because they take what you 
say and turn it around completely. I’m a Christian and I have to stay in prayer and 
talk to God all the time to be able to have a spirit of discernment with people who I 
can trust and who I cannot trust you know. I have to stay prayerful in my business. 
That’s why I’ve learned not to just talk and not to just speak my mind but there are 
times that I have to you know? I have to speak my mind and I have to stand up for 
myself you know. I’ve learned that if you don’t do it people walk all over you. One 
must just never give up. People that want to discourage you will always be there. You 
win some, you lose some. I have to please my customer at all times. In our industry if 
you a certified stylist you earn 40% commission on the work that you do. If you 
charge low prices your stylist is not going to reach their target. Say for instance the 
normal price for a wash and blow is R150 and you have a R50 special, what is 40% 
of that for that stylist. You have to consider that that person also has a life. There are 
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expenses and that person also has children whose needs must be met. Through my 
experiences I’ve learned that I should always consider my workers. 
5:12 It came up to R6000 and I had a loss. That was the year that I had 
to…… (6:1212 [6:1501]) - D 5: LT 
It came up to R6000 and I had a loss. That was the year that I had to shut down my 
business because of the huge loss that I ran. I learned to keep my price affordable but 
also not run a lost. What I do, I keep a cheaper brand of product and one more 
expensive to suit my client needs. 
5:17 Resp: When my money comes in I first pay my overheads. I pay my 
rent,…… (7:364 [7:1013]) - D 5: LT 
Resp: When my money comes in I first pay my overheads. I pay my rent, buy my 
products and I buy my products on a weekly basis so that I don’t have an expense go 
out. I keep it flowing in the business. I do stock taking so that I know exactly what to 
buy. Then I buy what I need to buy and I keep it flowing. I try and use my money 
wisely, before I start spending it on myself. I see to the business first. Eugenia I’ve 
been running my business from hand to mouth, and I feel so guilty about it. Just for 
survival and I’ve been working on stabilizing my business you know. I would like to 
get my business to work for me as well you know. 
5:35 Resp: Eugenia…funny that you ask that question. The thing that I 
enjoy…… (2:1262 [2:2318]) - D 5: LT 
Resp: Eugenia…funny that you ask that question. The thing that I enjoy the most is 
when people come in there and they feel like there’s nothing that can be done with 
their hair and at the end, the end result, when they stand up and they look in the 
mirror. A lady had her hair exactly as she wanted it and she jumped up screaming, 
she put up such a huge performance. I thought my then boss is going to threw me out 
of her saloon because I could see the jealousy and anger in her face, and this woman 
asked me out loud. What are you doing here? Why don’t you do your own thing? 
Why don’t you open up your own saloon? My boss was a coloured lady and the 
customer was also a coloured lady. This lady saying that just gave me the confidence 
I needed and to not be afraid. When I did it Eugenia the work streamed in from all 
sides. I was renting a backroom in somebody else’s yard, working from there. The 
owner of the yard told me, listen you going to have to go because these people are 
parking on my grass and they messing up my grass. 
5:36 Stay clean and meet the person at the point of their need. People 
want…… (4:787 [4:1206]) - D 5: LT 
Stay clean and meet the person at the point of their need. People want honesty. I can 
tell them that I’d like to help them but I cannot do what I’m supposed to do because 
of what happened to their hair. I can start from scratch and people will also start 
feeling comfortable with you. Sometimes people don’t even feel comfortable with 
them, calm them down to a point where they can relax and trust you, you know. 
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5:38 Resp: Eugenia people will tell me that they walked into a 
hairdresser…… (4:2269 [4:2681]) - D 5: LT 
Resp: Eugenia people will tell me that they walked into a hairdresser and somebody 
was washing their hair with dishwashing liquid. For me using the right product and 
the best product because looking at the market today there’s so many different 
products out there but we need to stay up to date with the trends and the latest 
technology that reconstructs the hair. For me I’ve learned to always just spend 
5:46 Resp: I was forced to go back to work for someone and when getting 
the…… (6:235 [6:696]) - D 5: LT 
Resp: I was forced to go back to work for someone and when getting there I realised 
I’ve been thrown into the deep end, because there’s more modern trends that I wasn’t 
aware of. But because I had a trade I could sharpen up my skills there and then. 
Because I’m older and having worked for myself, I had realised that I need to sharpen 
up my skills and learn about all the new trends going around. Having a trade in 
hairdressing is my biggest strength. 
5:47 Resp: I did not have capital so I had to work in capital so as the 
cap…… (6:1551 [6:1806]) - D 5: LT 
Resp: I did not have capital so I had to work in capital so as the capital came in I 
would use it to buy products, equipment and salaries you know. All the overheads 
that it needed to cover: My first year was the most challenging and that was in 2007. 
5:52 Resp: Not really because they haven’t got that professionalism. The 
on…… (8:131 [8:450]) - D 5: LT 
Resp: Not really because they haven’t got that professionalism. The one lady studied 
her hairdressing and I’m really satisfied with her. The other one I’m doing it because 
she’s not working and her husband’s not working and I want to help her. She helps 
me when I need help, because she pushes after hours with me. 
6:2 Resp: Well initially it was, look business challenges it was in that y…… 
(8:264 [8:1277]) - D 6: ML 
Resp: Well initially it was, look business challenges it was in that you will never be 
accepted by all people. I mean the level of people that have a say about you in the 
workplace. You’ll never be everything for them and those are the challenges. I have 
always made it my duty Eugenia, that to be where I am, I have to read all the time. I 
can’t say after qualifying, I’m going to leave everything because I’m educated. You 
know I remember when I did psychology we learned something just so profound that 
a human being never stops learning. A human being is forever becoming, therefore 
learning is a continuous process until death. I strongly believe that you can never stop 
learning. I learn all the time and I make it my duty that it’s about my work and about 
me. I will always be vigilant in making sure that wherever I am in my life, whatever I 
do in my life, or what I do in my business, I am aware that I’m doing the right thing 
that needs to be done. My work ethos is very important. 
6:4 9 Happy to have a business and happy to be stand there and do the 
thi…… (9:1 [9:409]) - D 6: ML 
9 Happy to have a business and happy to be stand there and do the thing you love the 
most. There are many challenges, even in a big company like this. At the end of the 
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month you need to give the statistics and the final product of the statistics does not 
depend on you. It depends on other departments giving you their feedback for you to 
come up with a total that you have to present to management. 
6:6 I said sure enough. They gave me the date and time and I went to 
Witba…… (5:1216 [5:2889]) - D 6: ML 
I said sure enough. They gave me the date and time and I went to Witbank on that 
morning and the man stands up and says there are many of you here but we are here 
to introduce a project Barlow World is running with, and this project is called 
“SIYAKHULA”. Out of all our branches we’ve looked for people to develop into 
“Entrepreneurs”. I looked at this man, yes, and I was there now. They told us what 
this “SIYAKHULA” was all about and I am one of those that need to be developed 
into this business. I wondered now what the criteria of an entrepreneur are. This man 
said something so profound, that often when people do what they love, they forget 
that there are people watching them all the time. He said you’ve been with the 
company for eight years and we’ve heard about the service you give and you are 
somebody that we can develop into something. I just thought aah…like my mom 
always said God never sleeps. That’s when I was told and given advice on how to 
open my own business within Barlow World and run a community service. Jokingly 
he asked me what the name of my business is going to be. I looked at him and I 
thought I can’t even think of any other name besides M L Occupational Health 
Services. He says wow that is it. The business was registered and that’s where it was 
coming from. I’m with the company now for nineteen years and I still do. Eugenia, I 
can tell you, I still do what I love and most of all you know I tell my clients that come 
into the clinic that they must always know that there is no one that needs to tell them 
what they really know about their heart. I’m really blunt bout weight. I’m really blunt 
6:8 Resp: The people come in disrespectfully it doesn’t matter where you 
i…… (8:1336 [8:2556]) - D 6: ML 
Resp: The people come in disrespectfully it doesn’t matter where you in. If you look 
different from them, they’ll come in disrespectfully and it’s up to you to sit up 
straight and really tell them what they need to hear. At a level that they will look to 
you with open eyes, you’ll just see them open up and engage. Most of them will say 
okay we didn’t know that yet. That is above us and all that type of things and all that. 
Yet when they come in they’re looking down upon you. I think that every young 
person that comes to me for advice, I always say be that which you want to be. Just 
always be the best you are. It doesn’t mean being the best you are you’re prideful, no, 
that’s not really what I’m trying to be saying. To keep business going you don’t have 
to beg and go hat in hand for everything, you just have to deliver above their 
expectation. That’s what you need to do. Everything you do you do have to do 
diligently and again you’ll have to be smart on the things you do and say. So that no 
one can come back and say okay at work she’s like that. Whether you at church you 
carry that same self with you, that is really to be happy that you are alive and happy 
that you’re blessed. 
6:11 Be always presentable and when you’re asked to do a task, always go 
a…… (9:1424 [9:2704]) - D 6: ML 
Be always presentable and when you’re asked to do a task, always go a little further 
and bring in something new, so that others learn about what you do really. My aim in 
this business working with other people and bring them along with me is just so 
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important. You know like I’d go and go give talks to people. I’ll wonder what is she 
doing and I will tell them that this is how you fit in my space. I mean we have a risk 
department and we work very closely together. Maybe I’ve worked the longest there 
and most of them are still new and quite young too. They know they can approach me 
at any time for anything they need. Surely I’m open to them and being open means 
knowledgeable, read and read about your job all the time and don’t say after all, there 
is no after all. Facts must come first, facts that are required in your job, everything 
about your job and where it is heading to. Again we have people that come up every 
month and we have statistics. We count the statistics and we count how many came 
for different types of tests and so on. Once we have a conference at Barlow Park with 
all the other clinics in the other areas and they put the stats on the board. I said to 
myself, you know when I look at that I just notice that the Middelburg 
6:12 11 young people and I think, now who here can I develop you know. I 
u…… (11:1 [11:2847]) - D 6: ML 
11 young people and I think, now who here can I develop you know. I usually call 
one in to come and help me and all that type of things. When they need somebody I 
would say, I’m going to have this girly in my office for a year or two and I’d like you 
to look at her and see if she’d fit into the finance department or any clerical job and al 
that types of things and sure enough … the girls will come in and they would do well 
and I will just have somebody else in mind. I will give that one over and somebody 
else will come and I would do exactly the same thing and now it has come to a place 
where I don’t like this rotation. I need a form of permanency and if I find that people 
has worked say for four years and say Sister the finance department has approached 
me for a job within Barlow World and I’m interested. Look I let them go but in my 
heart I’m saying, okay I wish I could just get some old lady who will just come and 
work and never be attracted to anything else. But this it is the joy of where I am now, 
I can start of develop other people that are hardworking and focused. I know, I’ve got 
somebody I know very well and I am a second cousin to this person. Her mother and 
my dad are first cousins and they moved to Middelburg actually. She worked for a 
chemist in Middelburg for 23 years and her basic salary on the 23 years was R3, 500 
for 23 years and she’s focused, dedicated and really a lovely woman. One of the 
ladies approached me to find out if I could help and find her somebody that can suit 
this environment. I called tis lady to come in and she won so many awards for best 
performer and I was just really excited. I was glad to have made a difference in 
somebody else’s life. Who also has a job with a medical aid, a pension and lots of 
perks and that type of thing and they can also live a better life. I’m sure when they get 
back home; they really do improve their circumstances at home. I think we could 
never come to a point to say; now I retire from doing my part. As a woman that’s 
active in the community and that’s running her own business you always look out to 
who you can assist you know. Yes but um… with the young people lately Eugenia, I 
noticed there is some sense of entitlement. Where people want to get into a job and 
they laze. They just want to get the job, be seated and then get an employment 
number and a salary. They seated they not interested about developing, going the 
extra mile and all that kind of things. Of course there are some that I’ve brought in 
that has become that but I’m not proud of them and again you sort of watch and see 
how they growing, the minute they become resistant to advice Eugenia, don’t 
impound you with anybody. Let them be who they want to be so you can focus your 
attention to somebody else. 
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6:15 He’d say let’s work hard and do without for three months, lets buy 
it…… (13:1337 [13:2890]) - D 6: ML 
He’d say let’s work hard and do without for three months, lets buy it cash and we’d 
save money. My people would visit and they’d say M you a nurse and your husband 
is a teacher, why don’t you have a fridge. Then I’ll say no, no, we still saving the 
money. Then they’ll say oh you crazy why not buy it and pay it off, then I’ll say no, 
then it doesn’t belong to me. I want it to be in my house then it belongs to me. That 
helps in the long run if you do not chase material things or wealth that’s beyond you 
because you can only be rich for that first week of your salary, because you must do 
things with it. The other thing is then Eugenia… you must always think of investment 
because you can have a good salary, an investment is very good because you’ll ever 
be forever earning the salary or this type of money. Especially with me, there’s no 
one paying my medical aid, nobody paying my pension as an entrepreneur. I have to 
see to all that. Again the end of every year, I would like to have my employees also 
have some benefit. For as much as I’m not such a huge business, they must also feel 
that they have put shoulder to the wheel and at least I appreciate them really, and all 
that. I always say that my entitlement is only the salary that I see put in my hands end 
of the month while I’m working, I’m entitled to nothing because I have equipment, I 
have calibrations of equipment I need to maintain as well, admin and again your 
licences. For us the professional people you have to pay the practise with the SANC 
6:22 The challenge here is that not many people are as committed as you 
are…… (9:413 [9:1207]) - D 6: ML 
The challenge here is that not many people are as committed as you are, especially 
when you work with people that are employed by the company as employers and not 
as entrepreneurs like me. They sort of say okay she’s nagging and all that sort of 
things. I will say that rather say that I’m nagging for the right thing and I always 
make sure, well ahead of time. I always say the success of this project needs your 
input and I need your statistics now and I need the information now because I mean 
people will ride all over you because you are doing something. I don’t say people 
envy you. I mean people will come into the clinic and they’ll say wow, this is the 
most peaceful place in the world. I always say, well you can come live here but you’ll 
get injections all the time. 
6:29 I was nominated a few weeks ago as president for the Rotary Club. We 
h…… (10:441 [10:2268]) - D 6: ML 
I was nominated a few weeks ago as president for the Rotary Club. We had a function 
where they had an induction for me as the president of this NGO. A card with my 
picture went around and one young man that serves on the Rotary Club has written 
the following. “Dear M, good luck for the upcoming year, you are an amazing 
inspirational woman”… From: Jose. I thought to myself, I mean, this young man just 
joined the club about roughly five months ago and that’s when I thought you know 
people really write their hearts on paper. When you read it, it’s actually what they feel 
because you never thought he’ll come to me and say Oh… M I think you’re an 
amazing and inspirational woman. Now he wouldn’t say that you know but that really 
made me sit down and think in which way did I inspired this man. Afterwards the 
next Tuesday when we had our meeting and one of the guys he’s a lawyer in the 
team, of course we look for all useful occupations to serve community and make a 
difference in the community. We’re not a welfare organisation we just inspire the 
community to live a better life and to assist where we can. He comes to me and he 
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says to me, your speech was phenomenal and you know I just spoke things out of my 
heart and I started from the very garden competitions I had in Nazareth and how the 
lady I called in sponsored the implements was from the Rotary Club and about how 
that touched my heart to see and I wanted to know what do this people do because 
they not a welfare organisation. They just people who inspire communities and when 
all these people come to me and say wow M, then I thought to myself, Lord let me 
not have another head that will think I am whatever. I just want to be a servant to you 
and do what inspires the community and be that light somebody needed. 
6:36 I went to him, I knew he just opened a practice and he is fully 
fleshe…… (4:177 [4:954]) - D 6: ML 
I went to him, I knew he just opened a practice and he is fully fleshed for 
Occupational Health and Safety with X-Rays and all the machinery that’s needed. I 
went to him and said Doctor how much will you charge the company to hire this out 
and just to use for a while, while we’re looking out for our own clinic equipment. 
They wanted me to provide a service and then when it’s viable then they would really 
build a clinic. This Dr B said fine, I’m going to charge you nothing because you will 
also examine people that I want you to examine. I said fine, I’ll just tell there because 
it’s their space that the Doctor is going to use me whilst I’m here. One they I got 
home and I said to myself, If I left the world now what would I leave behind. And I 
sat down. 
6:37 I wrote a motivation about the clinic and I drew up plans and I gave 
i…… (4:958 [4:2629]) - D 6: ML 
I wrote a motivation about the clinic and I drew up plans and I gave it to them. They 
looked at the plans. One year we lost the General Manager then I’ve already given the 
plans to him. He left and somebody else took over and again, he looked at the plans 
and he said oh not know and so on. You know God works in ways that are pleasing to 
the believer. So the third general manager that came in what a special person? He was 
really a person for the people. I said to him look, I’ve handed this plan in to many 
different people and we definitely need a clinic. I cannot waist time, drive that 
distance and come to work with all my patience in the car because it’s a waste of time 
and money. We really cannot go on like this. He said Mabel can you give me three 
months and I’ll come back with an answer. Three months down the line he comes 
with an architect, what is it that’s going to be done? Again you know when you’ve 
been given such a task, Eugenia you find that some people don’t like that task to be in 
the hands of somebody whom they undermine. Supposed to be this person, I was the 
person that he did undermine I suppose to some extent. On the day the plans were 
supposed to be passed and drawn and the building was to be start, he came and sat in 
because the initial General Manager was off on that week and he sat in this 
meeting…you know his name isn’t important and he looked at the plan. I had a mufti 
little building where there was a counselling room, a little boardroom and a tea room 
and all that type of things. The remark I heard afterwards was this… she’s really 
trying hard to build my L empire within Barlow World. 
6:38 To think of it, I wasn’t even doing that for myself, I did a study on…… 
(4:2633 [4:2799]) - D 6: ML 
To think of it, I wasn’t even doing that for myself, I did a study on what the people 
needed and that was what was needed to run a professional service but one thing 
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6:41 Resp: Well you know I always say that one stand up with a hope that 
th…… (7:209 [7:2674]) - D 6: ML 
Resp: Well you know I always say that one stand up with a hope that the younger 
people would look up and say I wonder what drives this woman. I would like to be 
like her, you know. What I enjoy most, especially with my type of work in health, 
you find people being interested in something else. But when they look at the way 
you do your job, they will take their job up in the way that they see you do your job. 
What I love most especially in the sector that I’m am now, it’s very pro-active 
because every year we examine the people for fitness. That is the time when we pick 
up illnesses before they really become a problem, we have them timeously and boy I 
love the group of people that I see. I mean I deal with everything in health but it may 
not be my favourite but my work is my favourite. One part of my work that I really 
feel I will give myself too is just educating the entrants here into Barlow World and 
the apprentices that come in and we still preach AIDS and TB. Fortunately for this 
company, it is encouraging I mean, I think of somebody who is struggling with 
accepting the condition. We have an employee assistance program. That’s the social 
worker that comes in and then after that the social worker and I will sit down and then 
see if this person needs further referral to a psychologist and I love it because it just 
doesn’t end here. If there’s something that somebody else needs to take over from 
me, you hand over and make sure the person will eventually come back to me and the 
results are magnificent and it’s good to know. That’s why people are so open with me 
because when they come to me, they always say…”Sister I’m coming to see you and 
I want that done”…showing up three fingers, then I know that they want the HIV 
tests done. Seeing people hided the situation and they themselves witter and come to 
me and say they struggling with this situation. The joy is that the company I work for 
has a special program called “AIDER for AIDS”, that everybody that that’s positive I 
register on that program. The company has health workers on the other side that will 
phone them privately. And there was a man in his 50s and one of the nurses from that 
team of AFA that’s Aid for Aids called him and said well, I’m so and so, I’ve got 
your thing and you know it’s all confidential. The way I laughed when the nurse 
called me. She said he said no, is that about that…he said no, no, no, don 
6:45 13 Resp: One has to be very… responsible and fortunately in my 
field…… (13:1 [13:919]) - D 6: ML 
13 Resp: One has to be very… responsible and fortunately in my field every 
medication that you have has to be written down. Then what I have is every 
medication I have and I take from, I get like and income and expenditure and when 
the medication comes in, that’s how it comes. Our medication when we distribute to 
the patients and it goes onto the files and into the register, that’s how we keep, and 
again one must be very wise, because when you earn a certain bracket you have to 
pay VAT to the receiver. That VAT comes from the employer. The one who employs 
me pays the VAT and it’s carried over to the receiver. Many people make mistakes, 
they budget on those types of VAT and you find that in no time they have difficulties. 
Again Eugenia, if the money is there you has to be very wise and it’s to cut your coat 
according to your cloth. There are a lot of things that we need in our homes. 
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6:47 Resp: Honestly I would be very open regarding this matter. I grew up 
o…… (15:739 [15:1254]) - D 6: ML 
Resp: Honestly I would be very open regarding this matter. I grew up on a farm 
where everybody was related to everybody. I was not even aware of any fight going 
on, struggling going on beyond my little environment. Where people were fighting 
for this and fighting for that. I was not aware then I went to a Catholic boarding 
school. I knew that whites were aside and we were one side but I didn’t think it was 
an issue that needed to be fought for because I’m very ignorant as far as politics is 
concerned. 
6:48 My Mom sends me my Christmas clothes over the post office. To 
collect…… (15:1347 [15:2557]) - D 6: ML 
My Mom sends me my Christmas clothes over the post office. To collect this parcel, 
she wrote a little letter, I’m sending my daughter to pick up this dress, pleas assist 
her. I ran into the Sabie post office and a man stood up, like he was going to tell me 
over the counter…ignorantly I say, good morning Sir. He says in Afrikaans “you 
keep quiet…” he called me the ugly word. “F”, out of here, I must have been nine or 
ten years old and the black people came and said go this side; go this side and away 
from there. I was still not sure what this was all about, my thought was the man was 
resting and eating and did not want people to disturb him. I didn’t think there was 
something wrong with the way I looked, or who I am, I didn’t think of that. Then 
again when you grew up on the farm and they’ll always say no, you go and play with 
the other coloured kids because their hair is easy to comb. Now my hair is not nice to 
comb but I didn’t even think amongst my own peers there would be differentiation. I 
knew I was different but I didn’t think it mattered. But wherever there’s something 
that needs to be done, the black children would say no, go and play with them their 
hair is 
6:51 We’ve heard that you’ve have the qualifications that we need. I 
asked…… (3:1448 [3:2304]) - D 6: ML 
We’ve heard that you’ve have the qualifications that we need. I asked that they give 
me time so I should think about it. He said no, just come on Monday for the interview 
and I said okay. Anyway that aside, after I accepted the job there, I went to visit your 
Mom, just a casual visit and she said to me I would like to show you something else 
that I have in my garden and she had all the different kinds of herbs in her garden that 
you can use. I read up about all those herbs. I found it useful for measles and I don’t 
remember the names (wynryk, willeals, roosmaryn) and there was another one that 
was good for coughs that I cannot remember now. I thought to myself she’s got 
vegetables on the one side and on the other side she’s got a little clinic and that was 
quite impressive. Your Mom gave me seed and I didn’t have a green finger. 
6:71 Resp: Wow, you know the strengths are that we are needed before 
anybod…… (12:75 [12:412]) - D 6: ML 
Resp: Wow, you know the strengths are that we are needed before anybody can be 
employed in any company. We have to look at their work environment, asses them 
and look at their health and see if their health would stand the dangers in the 
workplace. On that note we have a say in which person they employ that will not 
affect them. 
180 of 207 
7:2 Resp: Okay… one of the greatest challenges is parents paying fees 
bec…… (5:1991 [5:2634]) - D 7: AG 
Resp: Okay… one of the greatest challenges is parents paying fees because we don’t 
get funding from the government. As I said, we do not want funding because we 
don’t want them to tell us a third of this school belongs to us because we give you 
funding or you must take 40 squatter children because we give you funding. We don’t 
want funding from the government. The problem we have we are the lowest fee 
private school. Our fees are R750 per month but still too many of our parents cannot 
afford that but they bring their children. Now as I’ve said I did a business course and 
they say you need to advertise, I never advertised. 
7:5 Resp: For me, I know that education means a lot to our children, 
espe…… (3:971 [3:2323]) - D 7: AG 
Resp: For me, I know that education means a lot to our children, especially our 
coloured children, and the reason, when I saw that they were just taking y subject, 
biblical studies. I knew that we need learners that can do mathematics and physical 
science, so that we can have doctors, lawyers and all those professions. I must say 
I’m so proud today because we do have a quite a few doctors coming from our school 
because of their maths. The concepts that they’ve learned in the crèche and in pre-
school, it helps them tremendously. We just have a primary school and from there 
they go to the various private schools, or the schools are grabbing our children 
because they feel when these children come, they can read, they know their maths 
concepts, do well in maths and they really succeed. Actually in our magazine last 
year, we had all our children that have done their degrees that are studying and all 
that. We just don’t see to the maths and the science and all that but we also have 
drama, entrepreneurship days once a year, where I challenge the parents. I say to 
them, they have to look away from the government for jobs; we have to start creating 
jobs. I love the Jewish people and the Indians because they are business minded and 
they see to their own people. So I would challenge our parents at every meeting. 
7:16 Resp: Like I said, my 20 years of primary school and 8years of high 
sc…… (11:1110 [11:2219]) - D 7: AG 
Resp: Like I said, my 20 years of primary school and 8years of high school teaching 
was my point of departure. The early childhood and development training I received 
from the Johannesburg City Council and the mathematics training at RAU helped me 
a lot. Like I mentioned earlier how my own people didn’t want to assist me and 
advise me on how to start my own pre-school. The schools started complaining, they 
said our children were naughty, they don’t pay attention, not sitting still, they cannot 
concentrate and I couldn’t understand. They knew all their maths concepts, they knew 
their colours, they knew their shapes and they knew their numbers. They knew words 
like in between, next too, that one needs for maths. Then I said no, I think our 
government schools are not ready for our type of child. I also picked up a lot of 
jealousy from my own race when I started off and “hulle gun nie dat jy moet vorentoe 
gaan nie”. The other thing my first five years thought me is that our people are too 
proud. We don’t support each other but we’ll rather go support the white businesses. 
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7:25 The year after that there were three grade one classes and one grade 
t…… (2:1712 [2:2893]) - D 7: AG 
The year after that there were three grade one classes and one grade two class and in 
the third year there were six classes that were full. Then my husband started building 
on more classes. Today we have more than twenty classes. We have about seven 
hundred children because we can only accommodate seven hundred. We have about 
seven hundred in our crèches, the one crèche started then I started with the second 
one and then I started one in Ennerdale. Three in Eldorado Park and of course I help a 
lot of people to start their own crèches because I saw the need. I’m not involved in 
them but I was willing to give them the expertise what I have and what I’ve 
discovered. When I wanted to start a crèche people weren’t very friendly to help me 
and I don’t know why and because I see a lot of mistakes I made when I started. So, 
whenever anyone comes to me, I’ll always say I can help them, so that they don’t do 
the same mistakes. For instance, I bought side plates for the little ones to eat and a tea 
spoon. When I had my first inspection the lady said…”Mrs G, those little muscles are 
not developed, they need a big plate so that they can dish up and a 
7:26 6 Just the fact that our children learn so well and the parents can s…… 
(6:1 [6:671]) - D 7: AG 
6 Just the fact that our children learn so well and the parents can see their little ones at 
age five reading, they know their maths concepts, they can write, their muscles are 
developed. They tell other parents and that’s why for 20 years, I’ve never needed to 
advertise our schools. All our schools are full, even the one in Ennerdale, and the 
teachers fight to have our children. They know if they get those children, those 
children are ready as in ready for school. When parents bring their children we tell 
them that we don’t get funding, please pay your fees. If they pay their fees, then we 
don’t have a problem. Most of our teachers are pensioners. 
7:31 Resp: I will always say, first get a venue, when people want to start…… 
(8:765 [8:2370]) - D 7: AG 
Resp: I will always say, first get a venue, when people want to start up a crèche. The 
church that I belonged too had two halls and we use to have services and the church 
wasn’t complete. My husband, fortunately was the treasurer of the church, so when 
this idea came up to start a crèche, I knew that I needed a venue and I asked him, 
“would you mind completing one section of the hall for me, so that I can start a 
crèche?” He used to work at ABSA and he would buy all the old furniture and the tall 
tables and then cut the legs. I took my money and I bought some chairs and that’s 
how I’ve started. Those years we started with R60per month and because Extension 9 
was a new extension in Eldorado Park and the people need a crèche. So, within a year 
I had 150 children. Then the rental I paid for using the hall, my husband could finish 
the church building. We had a little side building and I asked him if they didn’t want 
to move to the unfinished church building. There was no electricity, no floors, no 
windows, no doors and I said I will give you R2000 per month. This is 28 years ago, 
per month. I gave him R5000 per month, when the parents were paying R60 per 
month. So he saw how we completed the church building, so he gave me the little hall 
and they moved into the incomplete building and every month received R5000 to 
complete it. This money helped the church to put in electricity, ceiling and floors and 
completed the church. That also encouraged him when I said I wanted my own crèche 
that he bought the land and he saw what we did for our local church. 
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7:34 Resp: As a young child I was raised politically conscious by my 
dad.…… (10:1122 [10:2142]) - D 7: AG 
Resp: As a young child I was raised politically conscious by my dad. He always 
reminded me that nobody must look down on me because of the colour of my skin. I 
grew up seeing an all-white Wimpy. This is when I realised that people are more 
concerned about the body than the sole. Travelling to America… um… this became 
my Damascus experience; this was during the time of Martin Luther King the civil 
rights leader. I saw how people where idolising him and then I realise but they all 
shout freedom. What about the freedom of the soul? I went to go study in America 
where I obtained my BA Theology. I made it my lives mission as a child evangelist to 
win the little ones for Christ and to teach them the word of God. To train teachers and 
teach bible lessons by bringing it into the schools. I needed to bring the gospel of 
Jesus as our saviour across. The children learn this lesson and by the end of the week 
they know it so well. Even if they don’t follow the word of God their still grounded. 
7:35 Resp: Um… I was born in Fordsburg; my dad was a Muslim and my 
mother…… (1:768 [1:2359]) - D 7: AG 
Resp: Um… I was born in Fordsburg; my dad was a Muslim and my mother a 
Christian. My Mom decided to raise all her children Christian and my dad agreed; he 
only requested that she never cooks pork in his home. At the age of twelve I helped 
my father to sell food. I then got married to my husband who was originally from 
Noordgezicht, we then moved to Newclare and then Eldorado Park. I was then 
teaching at a high school in Eldorado Park and the subject that I gave was biblical 
studies and everyone was taking biblical studies because they had very good marks in 
their matric year. Very few children took mathematics and physical science as a 
subject. I was so concerned, what was the problem? Why does every learner want to 
take biblical studies from grade ten to grade twelve? As I was sitting, I said, there is 
no foundation. Our children don’t have a foundation and that is why they don’t want 
to take maths and science and I know it’s very important subjects and that made me 
start my own crèche. This is twenty-eight years ago. As I said I was born in 
Fordsburg, and after many years completed my high school in Noordgezigcht and 
then went to college. Rand College of Education and became a teacher. I thought for 
more than thirty years, twenty years in primary schools and then to the USA to study 
child evangelism. Coming back from America I started doing voluntary work for CEF 
as a Child Evangelism Fellowship worker. Um… then they needed a teacher at one of 
the high schools to teach biblical studies and religious instruction. Because I 
7:36 2 studied there and I studied the subject, especially teaching childr…… 
(2:1 [2:1193]) - D 7: AG 
2 studied there and I studied the subject, especially teaching children the bible and 
being an evangelist, I applied and I got the post. I was teaching for about eight years 
in the high school and most of our learners that I’ve thought it was the first time that 
the school got so many A’s in matric. Yah… but I was concerned because every 
second child took biblical studies but didn’t want to take maths and science. I then 
went to then RAU for two years in the afternoons to do a maths course. How you 
teach the little ones maths and I introduced it to our crèche. I stared the reading at the 
age of four and later on I started to teach the little ones how to read. I was running the 
crèche for about six years and then our children then went to the government schools 
because it was just a crèche and a pre-school. The schools started complaining, they 
said our children were naughty, they don’t pay attention, not sitting still, they cannot 
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concentrate and I couldn’t understand. They knew all their maths concepts, they knew 
their colours, they knew their shapes and they knew their numbers. They knew words 
like in between, next too, that one needs for maths. 
7:42 I’m not the principal of the school anymore, my daughter is but the 
fi…… (5:254 [5:1862]) - D 7: AG 
I’m not the principal of the school anymore, my daughter is but the first thing she 
would say…”juffrou G se kinders” because when she says thank you they would say 
it’s a pleasure Ma’am. I just think this is what they were thought at crèche. I’m 
working at the crèches at the moment because it came to much for me. I was for 19 
years; I was the principal of the school as well as running the four crèches. My 
daughter was teaching there she’s been with me for 19 years, so then she took over 
the principal ship but I still give advice. I will still help her. I just give the bible at all 
the crèches. With the crèches I see to the program what they do, the curriculum, I 
check on the work, the movement because children they learn four ways. They learn 
auditory by listening, they learn visually by looking at a picture, they learn 
kinaesthetically by movement and textually they need to touch. So, this is my job, I 
go to crèches and I want to see that the children do all of that. This is what I really 
enjoy. My husband died three and a half months ago, I didn’t even stay at home, I 
couldn’t wait to be at the crèche and it also helped me to overcome the loss of not 
being with him anymore but he made all my dreams come true. He sent me to 
America, I’ve travelled to so many countries in the world and he also built me the 
school. I’m so grateful to him as well, he knew what my heart’s desire was and he 
build the school and he added the classrooms every year as the school grew. Of 
course financially he also helped when there were not enough fees to pay salaries. 
7:48 Resp: When I started the crèche, I realised it was different than 
bein…… (9:1259 [9:1739]) - D 7: AG 
Resp: When I started the crèche, I realised it was different than being a teacher. So I 
had to attend training, I did a year’s training on just how to start up a crèche, what is 
needed, the little ones, what they need and offer, that I did several courses. I did the 
maths course at RAU for two years after school for three to four hours. The 
Johannesburg City Council provided a child care course and thereafter I trained my 
own staff at the crèches and they just go on. 
7:50 Resp: We currently have 60 employees, this include our school and 
crèc…… (10:361 [10:619]) - D 7: AG 
Resp: We currently have 60 employees, this include our school and crèches. They 
need to be qualified as educators or studying because the department would not want 
any unqualified educators. As I’ve said my teachers at the crèches are all trained by 
me. 
8:4 Resp: You know what…I think to manage your challenges you need to 
be o…… (6:1368 [6:1446]) - D 8: NB 
Resp: You know what…I think to manage your challenges you need to be out there. 
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8:6 We need to go back to the basics. That is what our country is 
lacking.…… (12:1125 [12:1728]) - D 8: NB 
We need to go back to the basics. That is what our country is lacking. How do you 
tell a child of twelve years old you can go out and have sex? I’m sorry that I’m 
mentioning this but I’ve reached an age where I’ve really matured. I feel sorry for our 
young coloured woman that’s starting off because they see them as sex objects. We 
need to tell these young ladies that their bodies are the temple of God, don’t let 
people abuse it. Most of my challenges were from black man. They’ve got no respect 
for coloured woman. They’ve got no respect; they look at you and think you’re a sex 
object. 
8:8 Resp: My difficulty is being a coloured woman in the business world 
be…… (7:70 [7:1441]) - D 8: NB 
Resp: My difficulty is being a coloured woman in the business world because we 
have different cultures. You’ve got the Black culture, you’ve got the Coloured 
culture, you’ve got the Indian culture and you’ve got the White culture. If you look at 
the cultures…I’m going to start with the black culture. The black culture man…even 
though they try to…a woman needs to be in the kitchen, they won’t take instructions 
from a woman. If they see this coloured woman walking try to tell them what to do, 
it’s like they look at you but won’t take you seriously. So and for you to break 
through that is very difficult. However, I’m dealing with a lot of super black 
gentleman that treats me as if I’m one of them. They don’t look at me and see that 
I’m a woman but that barrier is still there. If you not strong and you cannot fight for 
what you believe in, you might as well not carry on with your business. You have to 
be strong and believe in yourself and that’s important. Indian man, similar to black, 
also like an Indian man would not take instructions from a Coloured woman or even 
fight the woman for that matter. It’s like they very, very similar and there too you 
need to try and build that trust for them to believe in you. You need to go the extra 
mile and proof that you can do it better than them before they do really take you 
seriously. 
8:9 The Coloured man is typical, it’s like I’m the breadwinner and you 
nee…… (7:1445 [7:2245]) - D 8: NB 
The Coloured man is typical, it’s like I’m the breadwinner and you need to listen to 
what I’m saying. So if you look at the three cultures man is very similar. When you 
talk about the White guys, again they always think that they are superior, you cannot 
tell them. They think they know it better and who are you to tell them. If you can get 
a Black woman a Indian woman or Coloured woman for that matter that can stand up 
for themselves. You know what, you will have endless problems because they just 
don’t believe in you and they just don’t have respect for a person of colour. In my 
nine years of running my own business that’s what I’ve experienced from the White 
guys. But also if you proof to them that you can do it then you can build such a 
beautiful relationship with them. 
8:21 Resp: It was tough as I said, in the very first five years of business…… 
(12:1810 [12:2747]) - D 8: NB 
Resp: It was tough as I said, in the very first five years of business I was taken and I 
had to start all over again. It was very difficult. Many a nights I use to come home, 
close my door and just cry. There was a point in life where I just thought that the 
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Lord has forsaken me. I use to come home and cry and my family never knew what I 
was going through this difficult time. The only thing that kept me going was to trust 
and believe and to stay on my knees and believe that the son will come up tomorrow. 
You have to believe in yourself. If you don’t believe in yourself you will not succeed. 
You need to go out there and promote your business, it’s very important that you 
have to, you need to stay in touch. I have to read the newspapers and you need to 
know what’s happening in the world and in your industry. I keep up with industry 
because you will be left behind. You need to also equip yourself, even if it 
8:24 They will always give you a peace of the cake and that is what I’ve 
di…… (4:1047 [4:2267]) - D 8: NB 
They will always give you a peace of the cake and that is what I’ve discovered over 
the years…nine years of being in the industry now. I’m dealing with global corporate 
companies like GE. They’ve offered me an entrepreneurship. GE Global builds power 
stations, build all the trains and petrochemical plants. They project manager for all of 
the above, that’s what they do. My relationship with GE is of such that they can 
phone me in the middle of the night if they need a small item, which is maybe just a 
flinch. That flinch might be worth just a fifty rand but I will get up in the morning and 
I will travel halfway to meet them, even if it’s in Midrand or Lephalale, I will go and 
I will take it. If I had to speed deliver it to them that are what I do. At the end of the 
day it’s the principle. You might loose on that small item that’s worth fifty rand but in 
the future you can get major contracts because of your loyalty and because you 
deliver on time. If I do have a problem, I will always notify them. Sometimes we 
import the chrome-molecules, which is very expensive. It is of a high quality and you 
only get it in through European countries and sometimes there could be a time delay. 
8:30 There’s no way that I will sell my soul to be awarded a contract. If I…… 
(12:88 [12:1121]) - D 8: NB 
There’s no way that I will sell my soul to be awarded a contract. If I can’t get it 
honestly, I’d rather not have it. The problem is they think coloured woman in general 
are easy. You know what they’ve got no respect for coloured woman and it really…it 
pains me. You know what has happened in our communities they’ve taken God out of 
the equation. Go back to the basics in schools. The bible clearly states if you spare the 
rod, you’ll spoil the child, that child will lose respect. So we need to go back to the 
basics, especially with our children. Teach them the principles. Instill the right 
principles that they have to trust God. They must love themselves before they could 
love the next person. The first thing is to have respect and trust. We need to go back 
to the basics, especially with our children. Teach them the principles, instill the right 
principles that they have to trust in God and they must love themselves before they 
could love the next person. The first thing is to have respect and trust. 
8:35 You cannot sit back and wait for people to come to you. You have to 
go…… (6:1450 [6:1810]) - D 8: NB 
You cannot sit back and wait for people to come to you. You have to go to your 
client; you have to represent your company. You have to tell them why they have to 
come to you because at the end of the day, as I say the client is king. Customer 
service is of the utmost importance. So you need to be in their face and keep on going 
back and never give up. 
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8:47 The ship might be delayed but what I do, very important is 
communicati…… (4:2271 [4:2944]) - D 8: NB 
The ship might be delayed but what I do, very important is communication. You have 
to communicate with your client. If you cannot do that, you need to talk to them, 
notify them or you can make a plan by getting it somewhere else. Rather do that, 
sometimes you lose money but you can gain much more. GE is so impressed with me 
but I had a meeting with them, telling them I’m not going anywhere then just 
supplying. I want to add value. They asked me what it is that I want to do. I said that 
I’ve noticed in every order steel frame from me, they must bear in mind that I supply 
carbon steel and I also supply stainless steel. Now with stainless steel, you don’t 
8:48 5 need painting. With carbon steel especially when you build a 
power…… (5:1 [5:568]) - D 8: NB 
5 need painting. With carbon steel especially when you build a power station, you 
need to protect it. They will give me a contract but that power station will only be 
built in the next six years. So if they order piping from you it could lay on their 
premises for up to five to six years. What I’ve noticed is whenever they place an 
order in for piping they would ask for painting. The correct corrosion protection and 
I’ve seen a need for that. What I use to do, I use to outsource those services. The 
corrosion is used to protect the steel from rusting. 
8:49 I then had a meeting with GE, and I say you know what; this is my 
oppo…… (5:572 [5:2050]) - D 8: NB 
I then had a meeting with GE, and I say you know what; this is my opportunity if you 
assist me. This is what I want to do and I’ve also noticed where I’m working, the area 
I’m in the Vanderbijlpark, Free State area, a lot of youngsters are roaming the streets. 
Now with corrosion protection you don’t need a degree, you can finish your matric 
and I can take you off the streets and I can train you. I saw the potential, so I’ve 
selected six of the youth walking around. I’ve asked and went to the local 
municipality offices, colleges and they phoned me and they identified six students 
that has just matriculated and don’t have the IQ really to study further and I’ve been 
training them. On the job training and I’ve given them the necessary training with 
certificates. Now they can go out there and do sandblasting and painting and they will 
be able to earn a salary. The same guys that I’ve trained are waiting for me, the 
minute I’m awarded a contract to do a lot of blasting and painting those are the once I 
said I will employ to do the job for me. I’ve equipped them, they’ve got their 
certificates and if I do get a job I will call them in and ask them to do it. GE assisted 
me to build a sandblasting plant; they’ve given me two years rent for free. Even 
though I don’t own the property it’s on the premises of one of their clients. They 
assist with the BBBEE status with the two years rent free and I’ll be able to pay it 
from there on. 
8:51 Resp: You know what…I want to see a satisfied customer. My 
customer is…… (6:66 [6:317]) - D 8: NB 
Resp: You know what…I want to see a satisfied customer. My customer is king and 
if I have a satisfied customer, I’m happy. The second thing is you have to take care of 
your staff. You need to show empathy because without your staff you are nothing. 
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8:52 So you treat them like human-beings. You always have empathy, 
sometime…… (6:321 [6:729]) - D 8: NB 
So you treat them like human-beings. You always have empathy, sometimes your 
staff will have problems and you need to listen and if they need to have time off, you 
need to give them that time-off. What’s the sense in telling them they can’t have 
time-off then they won’t concentrate? I would rather tell my staff go home sort out 
your problems and once the problem is solved you can come back to work. 
9:2 Yah but this is how it is, one can’t blame the guys, and how do you 
th…… (7:1374 [7:2652]) - D 9: SB 
Yah but this is how it is, one can’t blame the guys, and how do you think? Or am I 
wrong? It’s cultural, but says for example I cannot say that but say in general even 
amongst our own people, when you start up a business, it’s like as if they envy you 
from a distance, oh look at her again. You are at times pulled down more by your 
own people in comparison with people of other races, they’ll rather uplift you. I have 
to truly say that here’s by the grace of God that we are a small town, the jealousy is 
there but a lot of people will still walk in and shake my hand ad celebrate with me, 
especially our white people, a person that lives here, some of the people don’t know; 
they’ll still call and say where are you, even though Paternoster is so small. I have a 
prime spot, across the liquor store next to the Paternoster Hotel. I can honestly say 
there were challenges, the again you need to assure that you deliver a quality service 
because the one thing leads to another. They are infecting one another. Like a woman 
said the other day. “You should remember that Paternoster is small place and what 
happens here everybody knows, knows the whole of Paternoster. When she came and 
do him washing at our laundry because she was told what a great 
9:4 How I got into the business? It was the need that pressed us. If you 
c…… (1:1424 [1:2177]) - D 9: SB 
How I got into the business? It was the need that pressed us. If you could remember 
the year our country went into a recession, when the recession closed on us, I think it 
was in 2006. I was at home then, I always wanted to be home with my lastborn baby. 
I wanted to raise him myself because the aunts and granny’s had to raise the others. 
This is how I was home at that point in time, I can remember it clearly. My husband 
was at that time employed at Saldanha Steel and was retrenched. That same year my 
Dad passed on, in December of that year on the 23 rd of December 2016. So it was a 
sad Christmas for us as a family losing my Dad because we are a close knitted family. 
Like in our area, people help each other here in Paternoster. 
9:5 2 services stood up like nobody’s business. This is when I decided 
th…… (2:1 [2:2844]) - D 9: SB 
2 services stood up like nobody’s business. This is when I decided that the business is 
no longer a profitable business, than I started looking for games etc. It wasn’t long 
before this wasn’t profitable as well but in the meantime my husband continued 
looking for a job. My husband was unemployed for four years, for four years we 
didn’t have a stable income. Then the idea came, I still say this wasn’t my idea, this 
was an idea that came from above. God gave me the idea because I could see I could 
see how Paternoster is expending and I started seeing the opportunities. Um… then I 
decided, now I’m going to start doing washing. Now I’m going to walk to the guest 
houses and I’m going to ask the people. Now you can think for yourself, the 
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guesthouse owners first want to come see for themself how your premises look. This 
was hard work but I thought to myself that I’m not going to pull myself astray. I 
started to do my first washing with my own washing machine and tumble dryer. Only 
these to items were found in my Wendy, electricity extended already and everything 
was there. This is how my business developed and it allowed me therefore to 
purchase more items. I could now by another second hand washing machine and 
tumble dryer. When one machine gave in at least I had now money to purchase a new 
one because I told my husband this is what we going to go about. We save up and we 
purchase things, okay then… at the end of the day I got a brilliant idea. I was look for 
another premises because I needed to get out of my yard. Obviously my premises 
started getting to small, so I had the laundry part of my business that wasn’t doing too 
well and I got the idea of taking on a cleaning services. Then I’ll do the cleaning of 
people’s homes and I take your linen to be washed and later on my premises became 
too small. This building…pointing next door…on the other side hey, was very 
dilapidated and I went to the hotel owner and asked if I couldn’t get the place? I 
would clean it myself and I’ll do everything. She told me that the place does not 
belong to her and that I should go to the owners. Luckily at the end of the day, I was 
so… I was so at peace. They said to me that they have to decide, there’s been 
hundreds of people putting in request for the building but because I am from 
Paternoster and they know me us very well, my mother worked at the Paternoster 
Hotel for 40 years, um… they going to give me the place. Okay we cleaned the whole 
place but now with the expansion of our town, they’ve decided that they’re going to 
renovate the building for me. They’ve seen for themselves how we’ve developed. I 
basically have now nine washing machines (brand new) purchased it one by one. 
Everything that I’ve got is paid for I owe nobody anything. We managed 
9:7 I just want to add… just now, now, now when you walked into the 
laundr…… (3:521 [3:1334]) - D 9: SB 
I just want to add… just now, now, now when you walked into the laundry, I was on 
the phone, and someone has sent me an email of six houses. She has six houses that 
need to be cleaned. I replied to her and said we may discuss it over a cup of coffee. A 
lot of locals are not supporting us that much and I can understand because it’s now 
only for the past three years that I’m fully in the business chamber and a lot of people 
are not aware of us. I can’t blame them because the opportunities…there was no 
laundries here and they had no choice but had to travel to Vredenburg which is about 
16 to 17 kilometres out of Paternoster. Slowly but surely they are becoming aware of 
the laundry. We are marketing the laundry at the cheapest way possible, that’s cost 
saving but them becoming aware of me. 
9:8 Resp: I chose this sector purely out of need and because I felt I 
alwa…… (3:1390 [3:1713]) - D 9: SB 
Resp: I chose this sector purely out of need and because I felt I always say God put 
this work on my way. I prayed and I asked God to make a way for us and He gave me 
this. I said that I’m not going to disappoint Him, I’m going to make a success of this 
business and I’m on my way of making a success of this business. 
 
 
189 of 207 
9:13 Resp: This is not an easy thing because… we in an industry where 
there…… (5:956 [5:2429]) - D 9: SB 
Resp: This is not an easy thing because… we in an industry where there’s no constant 
cash flow there isn’t guaranteed business on a daily basis. There isn’t business every 
month and now my whole planning works accordingly. Um… there are some moths 
that I can put something away for those moths where there won’t be anything. So, 
there are a couple of moths like now June, July and August, where it is relatively 
quiet. What I’m telling the girls that I’m not earning pay now but I won’t disappoint 
anyone of you during our times of scarcity…our winter months. There’s so many 
places sending their people home at about midday, especially when there was no 
client in the store before 12h00 and they haven’t seen a cent, or made or whatever, 
then the employees are send home for the remainder of the day. I don’t know this, if I 
do send them home then their still get their full pay at the end of the month because I 
feel they do make enough for me. They make it up for me during the good months. 
So, I decided not to drop them. What’s going to happen to these people, if all of them 
just have to be good enough to work for men, when men only need them to bring in 
money? When the men’s business takes a dip then the workers are laid off, I don’t 
know that. I’ve been in the business for a while and how many people still comes up 
to me and say …”you the only person in Paternoster that provides an income for your 
employees all year round”. 
9:17 Resp: What I can say with regards to my business is that it’s a first…… 
(6:221 [6:1056]) - D 9: SB 
Resp: What I can say with regards to my business is that it’s a first of its kind in 
Paternoster. Never in the history of Paternoster has there been a laundry. Currently 
the laundry is meeting the need of our community. As I’ve mentioned earlier that 
people are still walking up to us and thanking us. When they fetching their washing, 
like tourist as well, the tourist that visits Paternoster on a yearly basis, when they 
walk in then they’ll say but there’s never been a laundry in Paternoster. I’ll usually 
say but now we are here, we are now here. They mention how they had to travel back 
home after their holiday with bags full of dirty clothing. They come from far and 
have lengthy stays in Paternoster, now their washing is being washed as well. So I 
think our business here has a great impact on the community. 
9:34 Then I can take in but the place I have is too small. It’s too small f…… 
(4:1789 [4:2300]) - D 9: SB 
Then I can take in but the place I have is too small. It’s too small for me to take in 
extra workers because we going to be in each other’s way. So, that is still my goal to 
become a big spacious place like a warehouse or so. When someone comes to me for 
work, and he says to you… here again I’m my father’s child. A person that comes 
looking for a job is someone that has a need, someone whose child won’t have a piece 
of bread to eat for tonight. Sometimes it’s like I would say come, let’s take you. 
9:40 8 service we render, you understand. So I say to the girls that we 
ne…… (8:1 [8:165]) - D 9: SB 
8 service we render, you understand. So I say to the girls that we need to make sure 
that we make sure we do a good job, we need to make sure that it’s excellent. 
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10:9 The guy walked up to me and asked if he could assist us, I asked him 
f…… (3:106 [3:1837]) - D 10: VA 
The guy walked up to me and asked if he could assist us, I asked him for jumper 
cables because the car won’t start. He asked me where we from and I said we from 
Paternoster. He says Paternoster, what’s your surname and I told him that my 
surname is J. Um…and he asked me if I know C J and I said yes and he asked me 
how I know him and I told him because he’s my dad. You know what; there I’ve 
again met someone through the mere fact that he knows my dad. I called my dad and 
as I always referred to him as “K”, I told him that I’ve met someone here, I gave my 
dad his name and my dad asked me to find out from him if he’s a teacher and the man 
confirmed that he’s a teacher. The more people I know the greater and bigger become 
the aspect of you don’t have to walk through life all by yourself. You also need to 
open yourself up to people because it’s not all about you it’s about your generations 
to come. To make sure your grandchildren don’t grow up with a sense of life owes 
them something. Some people feel that they have to blame others when they in a bad 
situation. So yah, I’m very blessed to have parents that support us through thick and 
thin. We five siblings but two are currently not in business and the other one works 
for someone. Me and Joe (Carmen) we’ve decided that our path is different and our 
parents thought us that your humanity takes you far. I want to bitterly want to study 
HR (Human Resources) before my time on earth is finished. I really want to do it. I 
wanted to do it five years ago but the institution where I enrolled had to little 
students, so they couldn’t take us in for the course and as a mother you cannot just 
leave your responsibilities behind. 
10:13 Resp: Like a tin of Coke…I’m joking. You know what Coke has a lot of 
g…… (4:1161 [4:2163]) - D 10: VA 
Resp: Like a tin of Coke…I’m joking. You know what Coke has a lot of gas, when 
you drink it sooths your thirst and then you burb and feel good afterwards. The fact 
that I stay in Paternoster and there are already so many businesses, we therefore take 
each other’s hands. It’s not like in Johannesburg where people don’t know each other 
and they have nothing to do with each other. Here you going to ask one another, how 
business are doing? and you know what no one’s going to lie about the current state 
of business because we hold each other’s hands and we know tough it is. I’m going to 
tell you for the last six that we didn’t had business, the locals are therefore supporting 
each other. Timeless Coffee is Andre’s restaurant but he has breakfast every morning 
at Ouma se Kombuis. I on the other hand come to Timeless Coffee for my cake, 
although Ouma se Kombuis are selling cake. It’s not about anything but the fact that 
we need to support each other through thick and thin. 
10:23 Resp: Difficult…remember people want jobs but they don’t want to 
work…… (9:2023 [9:2618]) - D 10: VA 
Resp: Difficult…remember people want jobs but they don’t want to work. My 
cleaning service is three years old and in this three years I haven’t let a lot of people 
go. I still have seven people and including me it’s eight. Over the past three years I 
only fired three people which one of them was my own Sister, I had to let go of my 
oldest sister. When I started my business and my oldest sister has a cleaning 
background, like I said I don’t like cleaning and I go out and get the clients, I do the 
marketing but I still need to get on my knees and show my employees how it is done 
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10:25 Resp: Challenging because it’s tough at times. Before they used to 
say…… (11:996 [11:2203]) - D 10: VA 
Resp: Challenging because it’s tough at times. Before they used to say you to white to 
be black and to black to be white all that hundred and ten things. We went to go 
register Ouma se Kombuis and this guy said to me I need to change my name; my 
company should have a Xhosa name. I should appoint a black partner and I thought to 
myself why should I work so hard for someone else just to have benefit. So it’s 
challenging but you need to stand on your feet. You have to have willpower, tenacity, 
love and sacrifice and if you cannot rather don’t. I applied for funding but I didn’t 
want money, I wanted them to assist me with the supply of equipment. I was always 
thinking, when you ask people for funding, then they already worried about how you 
going to spend it and for what. So, they couldn’t help me with the purchasing of 
equipment. I’m not being a racist but this is my dream and not yours and what do I 
have to do at the end of the day. You not going to handle my dream with the passion 
and love I would. You are being called to partner with me because you black and I 
have to share my dream with you and we don’t even have the same passion and 
sentiment for my business. 
10:35 These are people I could say praise food, they are truly people that 
p…… (1:1184 [1:2303]) - D 10: VA 
These are people I could say praise food, they are truly people that prepares food with 
love. Then I have incredible ladies at the cleaning service that at times want me to 
pull my hair out of my head. Then tomorrow we take hands and move on. I also 
explained to them that this is not only about me it’s about all of us because I want 
them to learn from what I’m doing. Tomorrow they need to realize that thy can do it 
themselves and even better or their children. I always look at it from my perspective; 
I’ve got two kids, a ten year old and a five year old. Brother you not coming to tell 
lies in my house…um this is what it boils down to and the fact is that I want my 
children to do better than what I did. What’s currently happening with my ladies at 
the cleaning service…um…it’s so nice for me to witness how they’re growing. They 
are eager to find out if there’s any promotions and when? Then they’ll say that they’ll 
want it, and I need to explain to them it’s not about the promotion. After ten years I 
would like lie on a beach in Mauritius because of that which I’ve accomplished today. 
10:36 2 his heading cause I grew up here and attended school here. I went 
t…… (2:1 [2:854]) - D 10: VA 
2 his heading cause I grew up here and attended school here. I went to go study IT but 
think it was a waste of money because I’m not doing that which I studied for and I 
don’t think my Dad is carrying me in his heart, um… because he’s proud of what 
we’re doing today. I was eleven years of age and I needed to cook for about twenty 
people, twenty plus people. Our house was always full of people, children, I’m telling 
you, every evening. We we’re only seven in our house but you had to prepare food 
for a lot of people. At our house when someone walks in then my father would say 
that child looks hungry. That’s the reason why our door still stands open for so many 
people. Eugenia, we had people brown, pink, purple that came knocking at our door 
looking for a place to sleep, doctors, researchers, writers, Ubuntu girl, Sonja Cruz. 
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10:39 Resp: Finances…because one’s lifestyle becomes more expensive 
and ever…… (5:1208 [5:2099]) - D 10: VA 
Resp: Finances…because one’s lifestyle becomes more expensive and everything 
becomes expensive. One need to be realistic with regards to pricing as everything just 
becomes more expensive but people’s salary’s doesn’t increase….Um so you need to 
stay consistent on a price you may think off. You have to place yourself on someone 
else’s shoes and referring to this it wears one out. Because we live in a tourist town, 
everything is more expensive. For instance if a carton of milk cost you guys R2, 00 in 
Johannesburg, here it will be priced at R6, 00, reason being the tourist budget for that 
extra income. We the residence of Paternoster is already used to it but the biggest 
challenge remains financing. You know what, that’s why I always say, it’s not always 
about that otherwise Ouma se Kombuis wouldn’t have existed and on the 5 th of 
April we became two years old. 
10:52 When I need anything to be repaired or that has to do with the 
paying…… (4:2167 [4:2389]) - D 10: VA 
When I need anything to be repaired or that has to do with the paying someone, I 
prefer to first get one of our locals within Paternoster before giving it to someone 
from outside. This is how you establish an advantage. 
10:59 Resp: You making me laugh… one need to make sacrifices. You have 
to te…… (8:675 [8:919]) - D 10: VA 
Resp: You making me laugh… one need to make sacrifices. You have to tell yourself 
at the moment I just cannot do as I please. If I only have to eat bread and whatever 
tonight let it be although you know there is money but you have to budget. 
10:60 Um… five kids when my Dad got his pay he’d buy a tray eggs, four 
loafs…… (8:1093 [8:2173]) - D 10: VA 
Um… five kids when my Dad got his pay he’d buy a tray eggs, four loafs of bread, a 
chocolate cake, and two crates of cold drinks , sweets you name it, delicacies’ and 
then that’s it. Throughout the month you’re not going to moan, oh I want a packet of 
chips, sorry you did get because this is now only accounts and food. My father was 
like this, look here we only live for debt and food, and now we eating. I’m going to 
tell you now Eugenia, when I walk into a store to go do my shopping, I take for 
myself seven chocolates. A chocolate for each day and if I have too little money for 
that loaf of bread and cannot buy me a chocolate, then I’ll rather leave the bread and 
buy me a chocolate. I know for a fact that I won’t be able to by me that chocolate 
during the month. So, then I buy it for me when I can but I’m not going to buy that 
bread and they’ll just have to eat something else. As God is my witness, I buy me that 
cold drink as well because I need to treat and spoil myself. I can’t buy me a dress; 
therefore I buy me a chocolate that’s cheaper. 
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36 Quotations: 
1:75 Especially when you work in a big company, you don‟t think about the 
c…… (6:1458 [6:1719]) - D 1: CO 
Especially when you work in a big company, you don‟t think about the cost of 
stationary, fuel. Water and lights or you know the gardening services, all those things. 
So, as an entrepreneur you start to see…ok…this is why the boss is so stressed out. 
So…ya! 
1:84 Resp: When you see people‟s lives change. We were able to, through 
the…… (4:1584 [4:2348]) - D 1: CO 
Resp: When you see people‟s lives change. We were able to, through the work that 
we do in the corporate sector in all the townships in Ekurhuleni, where able to put 
bread on the tables of that we don‟t know and further up peoples education because 
of the placements that we make. One of our um…what we believe in is that we don‟t 
get people temp jobs. We not a labour broker, when we engage with the client we 
often say if it‟s a learnership opportunities for that learnership to be turned into a 
fulltime position. So that individuals can do proper planning you know and further 
they‟re own education. We‟re fortunate to work with companies like that, where they 
are really willing to invest in an individual and not just you know, pay lip service. 
1:86 Resp: Um…relationships that I have been building over the years. 
Um…th…… (5:2242 [5:2735]) - D 1: CO 
Resp: Um…relationships that I have been building over the years. Um…that‟s 
working so, you‟ve got the relationship that you‟ve build with customers and clients 
and you became friends, so they know what your vision is, they understand the vision 
of the company and that‟s really working because the vision that we have for CDK is 
the same vision that other people have. Might be in a different way, a different 
product or a different service but the main the big vision is the same. So 
1:100 I‟m only speaking Afrikaans and English. I‟m very grateful for the 
sta…… (11:403 [11:819]) - D 1: CO 
I‟m only speaking Afrikaans and English. I‟m very grateful for the staff that we 
have, that can help and assist with all the other languages. I can hear the vernacular 
languages like Zulu and a little bit of Xhosa. I can hear and then I can put my own 
picture together but I can‟t speak it. I think it‟s a great disservice as South-Africans 
we do to ourselves, where we can‟t speak any of the other languages. 
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2:15 I don’t have an accountant. I do everything myself. I have a book in 
w…… (7:1738 [7:2675]) - D 2: CH 
I don’t have an accountant. I do everything myself. I have a book in which I write 
down all my children’s names but I make not in my book to say who has to pay. Then 
all that money that I get gets deposited into my account just to build a good record for 
myself because I don’t have a payslip and it’s difficult in this industry. You can’t get 
loans, you can’t open clothing accounts you know. You so restricted to life that you 
should just use what you have. So when it comes to buying houses and that I had to 
learn to build a credit record for myself. The business is too small to be still paying an 
accountant or somebody to handle my finances or things like that. It varies from 
month to month your salary is never the same, one month it’s R1500? People move, 
they leave the transport not because of the service but because they have to move to 
another town or the children move from one school to another and are 
2:31 ‘’Oh my word I cleanly forgot to pay the transport’’ and I always 
say…… (4:1835 [4:2691]) - D 2: CH 
‘’Oh my word I cleanly forgot to pay the transport’’ and I always say to them, when 
you see your child you’ll see me and now you retaliate, now you becoming a little bit 
bold and you say, you know what I can’t do this anymore. I also have things to do, 
then they become aggressive and they start with their stories and whatever. So I had 
to learn to be subtle with people and you know how to speak to them, to get my 
money, to get what I need and what I rightfully deserve. I delivered a service. I 
rendered it, I’m diligent, I’m disciplined again so why can’t I get what’s due to me so 
communication and good morals. I need to make sure my car is serviced all the time, 
my tires are pumped, I have new tires and my tank is always full of petrol because us 
women just get in and move and forget with an empty tank. Calmness is something I 
2:36 Resp: Um… I think there are so many parents. Like I said I have to 
giv…… (8:781 [8:1599]) - D 2: CH 
Resp: Um… I think there are so many parents. Like I said I have to give discounts too 
and I have to be lenient too and people understand me. They know what I’m about 
and I won’t just be arrogant for nothing. It’s not in my nature anyway but I’ll do it 
when I have to. When people approach me I can already sum up if there’s going to be 
a need or so. One can already see how they live etc. Like I mentioned earlier I render 
a special service to some parents in my personal capacity give to the old people 
within the community, giving them vegetables at the end of the month etc. At one 
stage I even made lunch for those I could see didn’t really have any food to eat but I 
could see where this child is going to in school. Then I would make lunch but I had to 
stop because some parents took advantage. 
4:6 Yes…we were crawling but we got up. Unfortunately my mother became 
ver…… (2:229 [2:1015]) - D 4: GO 
Yes…we were crawling but we got up. Unfortunately my mother became very old 
and she was pensioned off, and started coming into the business now fulltime. It was 
a bit of a challenge for me coming from banking into my own business. You realize 
that a customer comes first and your quality, everything. I had little experience 
running my own business but I must say I had a lot of experience working in the 
bank. Working with people, working with customers, working with money and the 
service we give to the customer. We started off and gradually increase our 
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expenditure, buying of meat and trying to get customers having sales at the end of the 
month and so on and so on. It was a nice experience I must say, it takes a lot out of 
you. It’s hard work but it’s worth it. 
4:38 Resp: Um… when a customer walks to me and he smiles, and he walks 
out…… (3:322 [3:1284]) - D 4: GO 
Resp: Um… when a customer walks to me and he smiles, and he walks out here and 
he smiles to you as well. It must be… well anything can happen in the butcher, 
anything can happen where he picks up something that’s not right or a little ting. I 
must not have a grumpy face when that person comes to me and say he feels like that 
thing is not right. Just take it in mind that that person will always come back if you 
give him a good service for the thing that he wants. So keep smiling and I’ve always 
apologised to the customer and made sure it won’t happen again. Smiling makes the 
customer happy and they always want to come back. Greeting your customer with a 
smile, you don’t have to ask them their whole history, just say hello and how are you 
and that’s it. Because they’ll always come back to you, like not when you in the 
street, you are just high and mighty…no. You need to still have your feet at the 
ground. You have to come down. 
5:8 Resp: The fact that there are other small businesses around and 
peopl…… (3:2134 [3:2554]) - D 5: LT 
Resp: The fact that there are other small businesses around and people go for cheaper 
and they don’t understand the quality of the service that you render and I’ve learned 
that I just started teaching my customers more and the ladies that walk in, more about 
how to take care of their hair. Because it’s not about making money, it’s about what 
you do at home and what I teach and what I do here. Are you going to 
5:9 4 apply it and are you going to be on time for me to render the 
prope…… (4:1 [4:783]) - D 5: LT 
4 apply it and are you going to be on time for me to render the proper service to you 
and also to see a difference in the texture of your hair, the strength of your hair. So 
that is what my business for myself was a challenge where people would challenge 
me, by doing exactly the same as I did and using cheaper products and they want to 
charge the same price that I’m charging. So it caused me to do a lot of damage 
control on people’s hair. Because they would say okay I’ve been there and this is 
what they would say they were using. We looking at our end result where the 
person’s hair fell out because they didn’t mix the correct products and I have to do 
damage control. People will go out there, do their own thing, come back and I have to 
do damage control. 
5:14 I opened in October and it was the beginning of the busy season, 
that’…… (6:1810 [6:2324]) - D 5: LT 
I opened in October and it was the beginning of the busy season, that’s why the 
business just boomed and everything just went. There was a lot to learn in the early 
years, who to trust and not to trust. I just trusted easily and learned to trust no one, 
even those closest to you. My employees were stealing my products, using it at home 
and using it to do other peoples hair from home. It took a toll on my business. I 
couldn’t trust them but had to learn to manage things myself and render the services. 
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5:32 Resp: Huge learning curve about growth and development for myself. 
To…… (9:557 [9:1247]) - D 5: LT 
Resp: Huge learning curve about growth and development for myself. To build up a 
client base and to keep that, (I have achieved that), to give customers satisfaction and 
the service. The loyalty, I did achieve it, because if I look back more than 50% of 
clients are still with me after so many years. Like I said this early year I had things I 
had to overcome regarding myself, because of hurts, and things that have been out of 
control in my life. But I also told myself to not give up, because I owe it to myself. I 
envision my chain of salons; it’s still in my mind. The fact that I want to go exclusive 
with my own online website, that www.tishas.com, you know I want that. 
6:6 I said sure enough. They gave me the date and time and I went to 
Witba…… (5:1216 [5:2889]) - D 6: ML 
I said sure enough. They gave me the date and time and I went to Witbank on that 
morning and the man stands up and says there are many of you here but we are here 
to introduce a project Barlow World is running with, and this project is called 
“SIYAKHULA”. Out of all our branches we’ve looked for people to develop into 
“Entrepreneurs”. I looked at this man, yes, and I was there now. They told us what 
this “SIYAKHULA” was all about and I am one of those that need to be developed 
into this business. I wondered now what the criteria of an entrepreneur are. This man 
said something so profound, that often when people do what they love, they forget 
that there are people watching them all the time. He said you’ve been with the 
company for eight years and we’ve heard about the service you give and you are 
somebody that we can develop into something. I just thought aah…like my mom 
always said God never sleeps. That’s when I was told and given advice on how to 
open my own business within Barlow World and run a community service. Jokingly 
he asked me what the name of my business is going to be. I looked at him and I 
thought I can’t even think of any other name besides M L Occupational Health 
Services. He says wow that is it. The business was registered and that’s where it was 
coming from. I’m with the company now for nineteen years and I still do. Eugenia, I 
can tell you, I still do what I love and most of all you know I tell my clients that come 
into the clinic that they must always know that there is no one that needs to tell them 
what they really know about their heart. I’m really blunt bout weight. I’m really blunt 
6:34 2 her special little room that she dedicated to the Catholic Church,…… 
(2:1 [2:1605]) - D 6: ML 
2 her special little room that she dedicated to the Catholic Church, where the priest 
would come to once a month for services. My mother on the other hand was 
somebody who believed that God never sleeps. I felt such scariness to do ugly things 
because God watches. As we grew older she made us realize that if you give love, 
you will receive love and God never sleeps to notice that you have not given love. To 
me, those are the people that really moulded me. My granny saying given the clear 
instructions she can do anything, my mother she always said God watches over all of 
us. Of course I believe God will watch over me in all my struggles now that I’m an 
adult. At the age of eight we had to go to boarding school, it was a Catholic school, St 
Johns Mission. It was a place of education that got all children that were Coloured 
from all over then the Eastern Transvaal. Of course as time went on there came 
children from other neighbouring coloured townships and cities. After schooling I 
said to myself I’m going to study and my passion was always community work. 
When I was done studying nursing, I got married two years after qualifying. Then my 
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husband moved us to Middelburg and we came to Middelburg. I remember I just 
arrived on a Sunday and the Monday morning comes a lady that says, we believe a 
nurse has moved into this neighbourhood. Can’t you start work tomorrow? I said no, 
no, no, I’m just on holiday from my previous job and I don’t know if I like the place 
you know. This was a Mrs B, a white lady that worked for the town council of 
Middelburg. 
6:36 I went to him, I knew he just opened a practice and he is fully 
fleshe…… (4:177 [4:954]) - D 6: ML 
I went to him, I knew he just opened a practice and he is fully fleshed for 
Occupational Health and Safety with X-Rays and all the machinery that’s needed. I 
went to him and said Doctor how much will you charge the company to hire this out 
and just to use for a while, while we’re looking out for our own clinic equipment. 
They wanted me to provide a service and then when it’s viable then they would really 
build a clinic. This Dr B said fine, I’m going to charge you nothing because you will 
also examine people that I want you to examine. I said fine, I’ll just tell there because 
it’s their space that the Doctor is going to use me whilst I’m here. One they I got 
home and I said to myself, If I left the world now what would I leave behind. And I 
sat down. 
6:38 To think of it, I wasn’t even doing that for myself, I did a study on…… 
(4:2633 [4:2799]) - D 6: ML 
To think of it, I wasn’t even doing that for myself, I did a study on what the people 
needed and that was what was needed to run a professional service but one thing 
6:40 Sure enough the building started going on and they prevented me the 
ke…… (5:264 [5:1212]) - D 6: ML 
Sure enough the building started going on and they prevented me the keys. It was 
without certain facilities that I’ve created but it was of course, I was grateful to have 
that to practice. I worked there for a few years and I did it all. Again still as a service 
provider not as a permanent anybody and I was paid as a contractor. One day out of 
the blue, there are some changes and I got called to Head Office in Johannesburg. I 
got introduced to people that I’ve never met. I met a lady there saying they coming to 
introduce me to this team. I do they work in Middelburg and they all say okay is she 
the one. This was a black woman and a black man and a few white people. That was 
just accompanying them. They were on another mission but I was also scheduled to 
see them on that day at Head Office. The one black man said to me, we are coming to 
Middelburg and we would like you to attend a meeting we going to host in Witbank. 
6:70 17 rules to make my clients feel comfortable being there. At the 
end…… (17:1 [17:442]) - D 6: ML 
17 rules to make my clients feel comfortable being there. At the end of the day, doing 
the right thing and being paid for what I’m paid to do, that must always be in place 
really. I focus mostly on doing the best because I don’t know what it is in me that 
they saw but I thought it’s worth nurturing in my own understanding and to be the 
best in what I do. Giving a service that will really be pleasing to those that are 
watching. 
7:31 Resp: I will always say, first get a venue, when people want to start…… 
(8:765 [8:2370]) - D 7: AG 
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Resp: I will always say, first get a venue, when people want to start up a crèche. The 
church that I belonged too had two halls and we use to have services and the church 
wasn’t complete. My husband, fortunately was the treasurer of the church, so when 
this idea came up to start a crèche, I knew that I needed a venue and I asked him, 
“would you mind completing one section of the hall for me, so that I can start a 
crèche?” He used to work at ABSA and he would buy all the old furniture and the tall 
tables and then cut the legs. I took my money and I bought some chairs and that’s 
how I’ve started. Those years we started with R60per month and because Extension 9 
was a new extension in Eldorado Park and the people need a crèche. So, within a year 
I had 150 children. Then the rental I paid for using the hall, my husband could finish 
the church building. We had a little side building and I asked him if they didn’t want 
to move to the unfinished church building. There was no electricity, no floors, no 
windows, no doors and I said I will give you R2000 per month. This is 28 years ago, 
per month. I gave him R5000 per month, when the parents were paying R60 per 
month. So he saw how we completed the church building, so he gave me the little hall 
and they moved into the incomplete building and every month received R5000 to 
complete it. This money helped the church to put in electricity, ceiling and floors and 
completed the church. That also encouraged him when I said I wanted my own crèche 
that he bought the land and he saw what we did for our local church. 
8:18 I’m BBBEE but I have to work twice as hard. I have to go and knock 
on…… (11:423 [11:1553]) - D 8: NB 
I’m BBBEE but I have to work twice as hard. I have to go and knock on the doors 
and yet if you look at my company, I comply legally with everything. I pay my 
workman compensation on time, my taxes are paid on time, I pay a guy to come do 
my health and safety and it’s 100% correct. I service my fire extinguishers, 
everything is 100%. My documentation is in place but when you go and tender. Your 
file that is 100% correct and then you get a black guy with no documentation 
whatsoever, at the end of the day, that contract is awarded to that person. That’s the 
reason for having all this problems with bridges falling and houses that was built not 
to standard. All I’m asking from our government is to have an open book. Let there 
be transparency and give it to the person that really deserve it. I will walk away but 
be fair. The cake is big enough for each and every one to share. What’s the point of 
running a business if you working so hard and even if you qualify, you don’t get the 
contracts. So that’s the biggest disadvantage in our new South-Africa, where people 
become greedy and they want more. 
8:35 You cannot sit back and wait for people to come to you. You have to 
go…… (6:1450 [6:1810]) - D 8: NB 
You cannot sit back and wait for people to come to you. You have to go to your 
client; you have to represent your company. You have to tell them why they have to 
come to you because at the end of the day, as I say the client is king. Customer 
service is of the utmost importance. So you need to be in their face and keep on going 
back and never give up. 
8:44 I then took a second bond on my house for service and then I 
started…… (3:1643 [3:2645]) - D 8: NB 
I then took a second bond on my house for service and then I started knocking on 
doors. I started with Chevron in the Cape, Caltex and Petro SA. I used to take the 
money that I took on my second bond, to travel and go and look for clients. I 
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eventually became a vendor on Caltex after a lot of persuasion. I had to keep on going 
back and it took me almost a year before the load me as a vendor. They came out and 
done a due diligence and they decided no, they will afford me the opportunity. I then 
started working with them as a supplier and supplying Petro SA, Caltex and Eskom 
with steel. Specialized steel, normal steel that you find, the steel that I supply must be 
from Europe or it must be from Mittal SA. There must be traceability of each and 
every piece of equipment that I supply. The equipment must have a certificate and on 
that certificate you will see the heat number. There must be traceability and without 
the certificate (piece of paper) you cannot supply them. 
8:46 My company is such a small company with a turnover of less than 10 
to…… (4:610 [4:1043]) - D 8: NB 
My company is such a small company with a turnover of less than 10 to 15 million 
average yearly. If I quote, because of the product that I’m supplying I don’t add value 
because they’ll come back to and say why don’t you drop your price? Because x y 
and z is giving it to me for 20% less. What I believe, yes price is king but when you 
offer a client a service, the client irrespective of the pricing, the client will come back. 
8:48 5 need painting. With carbon steel especially when you build a 
power…… (5:1 [5:568]) - D 8: NB 
5 need painting. With carbon steel especially when you build a power station, you 
need to protect it. They will give me a contract but that power station will only be 
built in the next six years. So if they order piping from you it could lay on their 
premises for up to five to six years. What I’ve noticed is whenever they place an 
order in for piping they would ask for painting. The correct corrosion protection and 
I’ve seen a need for that. What I use to do, I use to outsource those services. The 
corrosion is used to protect the steel from rusting. 
8:50 We’ve currently got an influx of steel from China and it’s just lying…… 
(5:2054 [5:2315]) - D 8: NB 
We’ve currently got an influx of steel from China and it’s just lying around. So it’s so 
difficult to service in this industry with our current economy. But you know what…I 
trust and believe that our economy will turn around and we will get back on our feet. 
9:2 Yah but this is how it is, one can’t blame the guys, and how do you 
th…… (7:1374 [7:2652]) - D 9: SB 
Yah but this is how it is, one can’t blame the guys, and how do you think? Or am I 
wrong? It’s cultural, but says for example I cannot say that but say in general even 
amongst our own people, when you start up a business, it’s like as if they envy you 
from a distance, oh look at her again. You are at times pulled down more by your 
own people in comparison with people of other races, they’ll rather uplift you. I have 
to truly say that here’s by the grace of God that we are a small town, the jealousy is 
there but a lot of people will still walk in and shake my hand ad celebrate with me, 
especially our white people, a person that lives here, some of the people don’t know; 
they’ll still call and say where are you, even though Paternoster is so small. I have a 
prime spot, across the liquor store next to the Paternoster Hotel. I can honestly say 
there were challenges, the again you need to assure that you deliver a quality service 
because the one thing leads to another. They are infecting one another. Like a woman 
said the other day. “You should remember that Paternoster is small place and what 
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happens here everybody knows, knows the whole of Paternoster. When she came and 
do him washing at our laundry because she was told what a great 
9:5 2 services stood up like nobody’s business. This is when I decided 
th…… (2:1 [2:2844]) - D 9: SB 
2 services stood up like nobody’s business. This is when I decided that the business is 
no longer a profitable business, than I started looking for games etc. It wasn’t long 
before this wasn’t profitable as well but in the meantime my husband continued 
looking for a job. My husband was unemployed for four years, for four years we 
didn’t have a stable income. Then the idea came, I still say this wasn’t my idea, this 
was an idea that came from above. God gave me the idea because I could see I could 
see how Paternoster is expending and I started seeing the opportunities. Um… then I 
decided, now I’m going to start doing washing. Now I’m going to walk to the guest 
houses and I’m going to ask the people. Now you can think for yourself, the 
guesthouse owners first want to come see for themself how your premises look. This 
was hard work but I thought to myself that I’m not going to pull myself astray. I 
started to do my first washing with my own washing machine and tumble dryer. Only 
these to items were found in my Wendy, electricity extended already and everything 
was there. This is how my business developed and it allowed me therefore to 
purchase more items. I could now by another second hand washing machine and 
tumble dryer. When one machine gave in at least I had now money to purchase a new 
one because I told my husband this is what we going to go about. We save up and we 
purchase things, okay then… at the end of the day I got a brilliant idea. I was look for 
another premises because I needed to get out of my yard. Obviously my premises 
started getting to small, so I had the laundry part of my business that wasn’t doing too 
well and I got the idea of taking on a cleaning services. Then I’ll do the cleaning of 
people’s homes and I take your linen to be washed and later on my premises became 
too small. This building…pointing next door…on the other side hey, was very 
dilapidated and I went to the hotel owner and asked if I couldn’t get the place? I 
would clean it myself and I’ll do everything. She told me that the place does not 
belong to her and that I should go to the owners. Luckily at the end of the day, I was 
so… I was so at peace. They said to me that they have to decide, there’s been 
hundreds of people putting in request for the building but because I am from 
Paternoster and they know me us very well, my mother worked at the Paternoster 
Hotel for 40 years, um… they going to give me the place. Okay we cleaned the whole 
place but now with the expansion of our town, they’ve decided that they’re going to 
renovate the building for me. They’ve seen for themselves how we’ve developed. I 
basically have now nine washing machines (brand new) purchased it one by one. 
Everything that I’ve got is paid for I owe nobody anything. We managed 
9:32 Before my father’s death he erected a Wendy hut for us. A 3 by 6 
squar…… (1:2181 [1:2340]) - D 9: SB 
Before my father’s death he erected a Wendy hut for us. A 3 by 6 square meter hut 
and I could operate a mobile service from there. On two three and the mobile 
9:40 8 service we render, you understand. So I say to the girls that we 
ne…… (8:1 [8:165]) - D 9: SB 
8 service we render, you understand. So I say to the girls that we need to make sure 
that we make sure we do a good job, we need to make sure that it’s excellent. 
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10:23 Resp: Difficult…remember people want jobs but they don’t want to 
work…… (9:2023 [9:2618]) - D 10: VA 
Resp: Difficult…remember people want jobs but they don’t want to work. My 
cleaning service is three years old and in this three years I haven’t let a lot of people 
go. I still have seven people and including me it’s eight. Over the past three years I 
only fired three people which one of them was my own Sister, I had to let go of my 
oldest sister. When I started my business and my oldest sister has a cleaning 
background, like I said I don’t like cleaning and I go out and get the clients, I do the 
marketing but I still need to get on my knees and show my employees how it is done 
10:35 These are people I could say praise food, they are truly people that 
p…… (1:1184 [1:2303]) - D 10: VA 
These are people I could say praise food, they are truly people that prepares food with 
love. Then I have incredible ladies at the cleaning service that at times want me to 
pull my hair out of my head. Then tomorrow we take hands and move on. I also 
explained to them that this is not only about me it’s about all of us because I want 
them to learn from what I’m doing. Tomorrow they need to realize that thy can do it 
themselves and even better or their children. I always look at it from my perspective; 
I’ve got two kids, a ten year old and a five year old. Brother you not coming to tell 
lies in my house…um this is what it boils down to and the fact is that I want my 
children to do better than what I did. What’s currently happening with my ladies at 
the cleaning service…um…it’s so nice for me to witness how they’re growing. They 
are eager to find out if there’s any promotions and when? Then they’ll say that they’ll 
want it, and I need to explain to them it’s not about the promotion. After ten years I 
would like lie on a beach in Mauritius because of that which I’ve accomplished today. 
10:37 People end up there because you know why? I always say when you 
have l…… (2:858 [2:2766]) - D 10: VA 
People end up there because you know why? I always say when you have lots of love, 
and then it’s like a magnet, drawing other people to you. Sometimes I say I don’t 
want to brag, but okay its fine. My parents had a three bedroomed house but we we’re 
all sleeping even in the kitchen. At times it feels to me…reason why I’m saying I 
don’t want to brag about this but this is what made me rich. The fact that I don’t have 
any money, or I can just say I’m going to buy me this or that and buy but the fact that 
I have my personality, that makes me rich. My line of work also allows me to meet so 
many people, especially the cleaning service. Guest house owners, guest, home 
owners and people you know. With Ouma se Kombuis all the clients that come eat 
there and the wow factor is when people say to an incredible food and incredible 
accommodation. This is what makes me grow, like I say, making my future brighter. 
For those who want to pursue in the same direction have to understand that your 
circumstances should not be something that keeps you behind. We’ve been brought 
up in that way. Every Friday we went out as a family because my Dad always use to 
say you send your personality ahead and you follow. I’m going to promise you as 
God is my witness, there is no place where I will be stranded because we use to going 
from one place to the other that’s how we became acquainted to people. My car once 
had a breakdown in Malmesbury and I was so despondent because here I got stranded 
in a place where I don’t know anyone. At the end of the day I had to wait for my Dad 
to come all the way from Paternoster to assist me. I called my mother telling her, 
“mummy the car doesn’t want to start” and my mother told me to wait and that I 
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shouldn’t stress and that I should breathe. I said mummy I’m fine, I’m telling you my 
darling… then a guy came walking up to me. He 
10:56 But the love that she has and the fact that she wants us to succeed, 
t…… (6:275 [6:767]) - D 10: VA 
But the love that she has and the fact that she wants us to succeed, this is to me 
wonderful. At my cleaning service is ladies and you know what, the reason why I 
could hang in there is because I have a husband that works for me. The ladies that are 
cleaning for me are single ladies some are single parents and they have that extra 
responsibility because they are by themselves. They motivate me because they come 
to work every day, whether summer, spring, autumn, rain or sunshine. 
10:58 Resp: By marketing my cleaning service and I went out looking for 
clie…… (8:262 [8:610]) - D 10: VA 
Resp: By marketing my cleaning service and I went out looking for clients. With 
Ouma se Kombuis, we had a lady Dianne Heesom-Green that believed in us and 
asked me and my Sister what we wanted to do. She first offered us a space in her Art 
studio and helped us to acquire a depleted building not far from her studio to start 
Ouma se Kombuis. 
10:66 Resp: You know I always give myself a thousand days. If you cannot 
mak…… (11:2285 [11:2537]) - D 10: VA 
Resp: You know I always give myself a thousand days. If you cannot make it within 
those thousand days then you might as well close your doors. My cleaning service has 
reached its thousand days and I can proudly say I can swim. If I didn’t reach this 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
203 of 207 
Project: TEST 
Report created by BellE on 2018-11-04 
Code Report 
Selected codes (1) 
○ growth 
3 Quotations: 
5:32 Resp: Huge learning curve about growth and development for myself. 
To…… (9:557 [9:1247]) - D 5: LT 
Resp: Huge learning curve about growth and development for myself. To build up a 
client base and to keep that, (I have achieved that), to give customers satisfaction and 
the service. The loyalty, I did achieve it, because if I look back more than 50% of 
clients are still with me after so many years. Like I said this early year I had things I 
had to overcome regarding myself, because of hurts, and things that have been out of 
control in my life. But I also told myself to not give up, because I owe it to myself. I 
envision my chain of salons; it’s still in my mind. The fact that I want to go exclusive 
with my own online website, that www.tishas.com, you know I want that. 
8:69 9 You must bear in mind, whatever they import the market fee is 
almos…… (9:1 [9:327]) - D 8: NB 
9 You must bear in mind, whatever they import the market fee is almost three-
hundred percent. Whatever they import and especially chrome molecules and all that, 
the mark-up is very high. When it comes to the heat-exchanger tubing it’s even more 
expensive. So, that is the only thing that’s hampering my growth currently. 
10:8 12 milestone I would have asked my ladies to leave. If you can give 
y…… (12:1 [12:781]) - D 10: VA 
12 milestone I would have asked my ladies to leave. If you can give yourself a 
thousand days and can see growth as well as have an indication of where you going 
then you know that you on tour way. The other thousand days will come more 
quickly because you’ve already conquered some of the challenges, your feet are 
halfway through the door and you’ve build on your marketing. You know then what 
will be expected of you tomorrow. We haven’t gotten this far yet with Ouma se 
Kombuis but we are blessed that Ouma se Kombuis still exists. Um… what made me 
not to lose hope is that we started Ouma se Kombuis with one microwave, twelve 
plates and twelve of everything in cutlery. We started with a two plate stove, three 
tables and basically with my Moms essentials. 
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1:61 7 hesitance in terms of giving you a huge contract. Having a male 
bu…… (7:1 [7:1166]) - D 1: CO 
7 hesitance in terms of giving you a huge contract. Having a male business partner 
helps a little, so you can take that partner with you, and communicate through that 
channel with supervision and it will work but if you alone as a female… and then also 
when I started off, my business and I was on our own. I found out that business in the 
male world, the man thought I was there as a sex object, and it made me feel so sad, 
not only for myself but for them. I was thinking, what they are thinking about 
themselves. They don‟t really love themselves. They don‟t know who I am but they 
want to sleep with me…you don‟t know me but you want to have a sexual 
relationship with me. So…ya…and I had to fight off a lot of males in business and I 
had to tell them that I‟m not here for that, I‟m here to plant a business. It was not 
very easy, because some man got offended. I actually had one man came to me and 
he apologised, and said to me that “I‟m sorry I thought I misread your smile and your 
friendliness” and he asked me not to say anything to anyone, so “there‟s where I‟m 
going to end it.” Interv: How did you start up your business? 
1:84 Resp: When you see people‟s lives change. We were able to, through 
the…… (4:1584 [4:2348]) - D 1: CO 
Resp: When you see people‟s lives change. We were able to, through the work that 
we do in the corporate sector in all the townships in Ekurhuleni, where able to put 
bread on the tables of that we don‟t know and further up peoples education because 
of the placements that we make. One of our um…what we believe in is that we don‟t 
get people temp jobs. We not a labour broker, when we engage with the client we 
often say if it‟s a learnership opportunities for that learnership to be turned into a 
fulltime position. So that individuals can do proper planning you know and further 
they‟re own education. We‟re fortunate to work with companies like that, where they 
are really willing to invest in an individual and not just you know, pay lip service. 
3:9 We can‟t, so now you have to have a business plan to give to a 
possibl…… (8:427 [8:849]) - D 3: FA 
We can‟t, so now you have to have a business plan to give to a possible sponsor. If 
the sponsor is not impressed with that you not going to get the funding. That‟s what 
happened to us now; we had a brilliant idea which we pitched for a channel. They 
waited for us but time lapsed, so we have to re-pitch. It lapsed because we couldn‟t 
get the funders on board. Time again… so we had to go back and work on it again. 
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6:35 3 so on and I approached them for prices. I approached them for 
imple…… (3:1 [3:1018]) - D 6: ML 
3 so on and I approached them for prices. I approached them for implements, manure 
and seed. I had a lady W that came and gave me more information on gardening and 
should choose the types of vegetables that we would plant. It’s the type of vegetables 
like spinach, potatoes and pumpkin. Pumpkin leave you can eat as well as that of the 
spinach and beetroot and the community lashed on to that. They really loved it and I 
loved it too. Later on the Rotary took on this whole project. They ran it themselves 
and I was quite excited in that I wasn’t just a provider of things. They took over from 
me and they thought they children to do gardening and they still plant. The joy of 
having done that Eugenia, I wasn’t aware that it was doing something that people 
would like and appreciate. I was doing something that I loved deeply. I think that the 
benefit that they show with the gardening was just something that they enjoyed. I just 
said as long as somebody can take over and do it for themselves. 
6:37 I wrote a motivation about the clinic and I drew up plans and I gave 
i…… (4:958 [4:2629]) - D 6: ML 
I wrote a motivation about the clinic and I drew up plans and I gave it to them. They 
looked at the plans. One year we lost the General Manager then I’ve already given the 
plans to him. He left and somebody else took over and again, he looked at the plans 
and he said oh not know and so on. You know God works in ways that are pleasing to 
the believer. So the third general manager that came in what a special person? He was 
really a person for the people. I said to him look, I’ve handed this plan in to many 
different people and we definitely need a clinic. I cannot waist time, drive that 
distance and come to work with all my patience in the car because it’s a waste of time 
and money. We really cannot go on like this. He said Mabel can you give me three 
months and I’ll come back with an answer. Three months down the line he comes 
with an architect, what is it that’s going to be done? Again you know when you’ve 
been given such a task, Eugenia you find that some people don’t like that task to be in 
the hands of somebody whom they undermine. Supposed to be this person, I was the 
person that he did undermine I suppose to some extent. On the day the plans were 
supposed to be passed and drawn and the building was to be start, he came and sat in 
because the initial General Manager was off on that week and he sat in this 
meeting…you know his name isn’t important and he looked at the plan. I had a mufti 
little building where there was a counselling room, a little boardroom and a tea room 
and all that type of things. The remark I heard afterwards was this… she’s really 
trying hard to build my L empire within Barlow World. 
6:52 Then again after being at Columbus, again I didn’t planned for, I di…… 
(3:2308 [3:2653]) - D 6: ML 
Then again after being at Columbus, again I didn’t planned for, I didn’t look for, 
seems like this door just opened and I got a call from another company called Barlow 
World. Here they would like me to start a clinic. There was such an excitement in my 
heart and then I again thought, Lord I go here not on my own but you lead me, really. 
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7:14 10 we have implanted a lot in our learners. We trust when we not 
here…… (10:1 [10:284]) - D 7: AG 
10 we have implanted a lot in our learners. We trust when we not here, that the legacy 
will go on. The crèches sustain themselves, I don’t take any money. I was so upset 
when coloured guy ones said to me … you open up so much crèches, you just taking 
the business for yourself. 
8:12 Resp: It’s difficult and I’ve been running my business now for nine 
ye…… (8:1535 [8:2581]) - D 8: NB 
Resp: It’s difficult and I’ve been running my business now for nine years. I don’t 
have any overdraft facility. I know, and what I’ve learned from my White 
counterparts, they won’t use their own money to start their business. Coming from 
my culture and having problems not getting moneys from the bank, even up until 
now, I’m running my business without an overdraft. If the bank would come in and 
tell they’ll give me a 10 million rand facility, I’ll be able to go abroad an import all 
my steel and sell it at a fantastic rate. If you look at the steel industry it’s like a mafia. 
They’ve got this cartel and there’s a lot of price fixing going on and that’s the reason 
why they keep all the small businesses out of their plan. They don’t want you to be 
part of that. If I could be afforded an opportunity today, to go out there and somebody 
can financially assist me. I’ll go out there and I’ll take the market by storm and I will 
be able to grow this industry even further at far less then what they’re currently 
charging. 
8:24 They will always give you a peace of the cake and that is what I’ve 
di…… (4:1047 [4:2267]) - D 8: NB 
They will always give you a peace of the cake and that is what I’ve discovered over 
the years…nine years of being in the industry now. I’m dealing with global corporate 
companies like GE. They’ve offered me an entrepreneurship. GE Global builds power 
stations, build all the trains and petrochemical plants. They project manager for all of 
the above, that’s what they do. My relationship with GE is of such that they can 
phone me in the middle of the night if they need a small item, which is maybe just a 
flinch. That flinch might be worth just a fifty rand but I will get up in the morning and 
I will travel halfway to meet them, even if it’s in Midrand or Lephalale, I will go and 
I will take it. If I had to speed deliver it to them that are what I do. At the end of the 
day it’s the principle. You might loose on that small item that’s worth fifty rand but in 
the future you can get major contracts because of your loyalty and because you 
deliver on time. If I do have a problem, I will always notify them. Sometimes we 
import the chrome-molecules, which is very expensive. It is of a high quality and you 
only get it in through European countries and sometimes there could be a time delay. 
8:47 The ship might be delayed but what I do, very important is 
communicati…… (4:2271 [4:2944]) - D 8: NB 
The ship might be delayed but what I do, very important is communication. You have 
to communicate with your client. If you cannot do that, you need to talk to them, 
notify them or you can make a plan by getting it somewhere else. Rather do that, 
sometimes you lose money but you can gain much more. GE is so impressed with me 
but I had a meeting with them, telling them I’m not going anywhere then just 
supplying. I want to add value. They asked me what it is that I want to do. I said that 
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I’ve noticed in every order steel frame from me, they must bear in mind that I supply 
carbon steel and I also supply stainless steel. Now with stainless steel, you don’t 
8:49 I then had a meeting with GE, and I say you know what; this is my 
oppo…… (5:572 [5:2050]) - D 8: NB 
I then had a meeting with GE, and I say you know what; this is my opportunity if you 
assist me. This is what I want to do and I’ve also noticed where I’m working, the area 
I’m in the Vanderbijlpark, Free State area, a lot of youngsters are roaming the streets. 
Now with corrosion protection you don’t need a degree, you can finish your matric 
and I can take you off the streets and I can train you. I saw the potential, so I’ve 
selected six of the youth walking around. I’ve asked and went to the local 
municipality offices, colleges and they phoned me and they identified six students 
that has just matriculated and don’t have the IQ really to study further and I’ve been 
training them. On the job training and I’ve given them the necessary training with 
certificates. Now they can go out there and do sandblasting and painting and they will 
be able to earn a salary. The same guys that I’ve trained are waiting for me, the 
minute I’m awarded a contract to do a lot of blasting and painting those are the once I 
said I will employ to do the job for me. I’ve equipped them, they’ve got their 
certificates and if I do get a job I will call them in and ask them to do it. GE assisted 
me to build a sandblasting plant; they’ve given me two years rent for free. Even 
though I don’t own the property it’s on the premises of one of their clients. They 
assist with the BBBEE status with the two years rent free and I’ll be able to pay it 
from there on. 
9:13 Resp: This is not an easy thing because… we in an industry where 
there…… (5:956 [5:2429]) - D 9: SB 
Resp: This is not an easy thing because… we in an industry where there’s no constant 
cash flow there isn’t guaranteed business on a daily basis. There isn’t business every 
month and now my whole planning works accordingly. Um… there are some moths 
that I can put something away for those moths where there won’t be anything. So, 
there are a couple of moths like now June, July and August, where it is relatively 
quiet. What I’m telling the girls that I’m not earning pay now but I won’t disappoint 
anyone of you during our times of scarcity…our winter months. There’s so many 
places sending their people home at about midday, especially when there was no 
client in the store before 12h00 and they haven’t seen a cent, or made or whatever, 
then the employees are send home for the remainder of the day. I don’t know this, if I 
do send them home then their still get their full pay at the end of the month because I 
feel they do make enough for me. They make it up for me during the good months. 
So, I decided not to drop them. What’s going to happen to these people, if all of them 
just have to be good enough to work for men, when men only need them to bring in 
money? When the men’s business takes a dip then the workers are laid off, I don’t 
know that. I’ve been in the business for a while and how many people still comes up 
to me and say …”you the only person in Paternoster that provides an income for your 
employees all year round”. 
